"Exdoon 1.9 (AvaBewpndnke otic ZapParo, 29 Tovviog 2018)

Adogwa Xpnong Temkov Xpniotn

AP aoTe TPOGEKTIKA TOVG OpOVG KUt TIS TPOVT00EGEIS TG TOPOVOoUS ZVPQOViaS dogrog
APNoNGS TEMKOV Y piotn (| «Xovupwviar) tpiy ypnoponon)cete T Avon (0nmg opileTor
nopokdTm). lipokertor yio pua vopikd ogopcutiki ooppacn. Me t cvykatd0eor] oog
NAEKTPOVIKA M| HE TNV EYKATAGTAON 1 XP1)oN TNS AVONG, am0dEYESTE OLOVS TOVS OPOVS KL
TIG TPOVTOOECELS VTG TG ZVHPOVINGS €K HEPOVS 6OG KO EK HEPOVS OTOLUGONTOTE
OvVTOTNTOGC 1| A TONOV TOV EKTPOCMOTEITE 1] YL TOV 07TOL0V T LVOKELY] UTOKTI|GOTE T1] AVon
(VA PBONV, «E6EIS»). AV OEV COUPMVEITE PE TOVG OPOVS KL TIS TPOVTO0EGELS TG TOPOVOUG
ZopQOVIiog, PV GUVEYICETE T1] OL0OIKOCI0 EYKATACTAGNG, UMV (P CLHOTOMGETE T1] AVon
Kol owypayTe | KataoTpiWTe 0Ao Ta avTiypo@o Tng Avoeng mov fpickovrarl 6TV KaToyn
600G 1] TOV £YETE GTOV £AEYY0 GOG.

H napovca Zvpemvia oyxetiletor pe v €K LEPOLS GO XPNON OPIGUEVOD AOYIGHUIKOD 1)
VINPEGLOV, cuurepAapPavorévey Tuxdv Evnuepdoewmv (€kaotn amokaAoVUEVN «A0an») Yo TIG
omoieg amodEYESTE TNV TAPOLGH ZVpP®Vvia kot T oyetikn Tekunpimon. v mopovca
Sopeovia, o 0pog «lIpounbevtnoy elvar  ovtOTNTA TOL TPOGIOPILETAL EOGD MG TAPEYOVTA. TN
Moom og €6dg. «Terunpimon» eivol omoladNmote eyyelpidia ypNons Kot 0dNyieg Tov TapEyovTal
pali pe t Avon: kou «loyvovoeg Ipoivmobéaeic» ivar, cLAAPBINV, n Ilepiodoc Eyypaeng pnall
LLE TOLG TUTOVG XVOKELOV, 0 Emtpenopevog aplfpog Guokev®v, GAAOL Gpot GLVOALAYNC, OPOL
Kot £YypOOo TOV amodeTNKOTE OTAV amokTicate T Avon (cuunepiapfovopévey
OTOLOVOINTOTE OP®V Kol TPOVTOHECEMV TMOANGTG) KOl OTOLOONTOTE GUUPOVIC JLOVOUNG,
CLUPOVIO LETATMOANCNG, CLUE®ViA £Taipov 1 GAAN cupE®Via peETaED £0dg Kot Tov [TpounBevty
N GArov pérovg Tov Opirov tov Ipounbevtr, dnwg Kot 01 GALOL TEPLOPIGHOL TOL TTEPTYPAPOVTOL
otnv Evotra 2 kot otnv Tekunpioon.

Emonpaiveron 611 mapovca Zopepovia teptropfdvel 6vo pépn. Ta dpbpa 1 €mg 12 g
TapoVGOS ZVUEMVING 1oYO0VV Yo OAES TIG AVGELS, GUUTEPIAAUPOVOUEV®Y OCMV OVALYPAPOVTOL
katotépo. H evotta 13 xabopilel toug mpdcsbetovg dpovg kot tpodmobéselg mov ennpedlovy
oLvyKekpIéEVeS Avoelg 1| katnyopieg AVcewv, cCoUTEPIAAUPAVOLEVOV TOV AOYIGUIKOD TPITOV
HEPOLG, TV LINPESLOV Kot AAA®V Tpoidvtwv (Evotnta 13.1), Awoyeiprlopeveg ddeleg mapoyns
vmpectov (Evomra 13.2), Kabapiopog npoypdppatog nepiiynong (Evotmra 13.3), to WiFi
Finder (Evotmra 13.4), Owoyevelokn nmpootacio tng Avast (Evotnta 13.5), Eeappoyéc ya
kivntd (Evomzra 13.6), Teyvikn ékdoon (Evotnta 13.7), Zxédwo dwacpdions (Evomra 13.8),
[Iponyuévn (Premium) Teyvikn Yroompién (Evoémra 13.9), Amopaxkpovouévn tpocPacn,
Aoyiopko Bondetag (Evomrta 13.10), [Tpdypappa avafaduiong tov odnyod Avast (Evomta
13.11), Acpaing [ToAn Web Gateway tg Avast ] Acpaing Atadwtvakr [TOAN Internet
Gateway g Avast(Evomta 13.12), opiopéveg vanpeoieg HideMyAss! (Evomnta 13.13) kot tig
Avoeig Erkovikov [dimtucod Awctvov tov [Tpounbevtn (Evotmra 13.14). H mtapodoa Zvpewvia
OKVPMOVEL KO OVTIKOOIGTE OTO100NTOTE TPOTEPT) CLLPOVIO TOV APOPE TPOTYOVLEVT] KOO TNG
Avonc.
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O ITpopunBevtg dvVOTOL VO TPOTOTOCEL TNV TOPOVSH ZVUP®VI, 0VE TACO CTLYLY|, KATOTLY
€100T0INoNG GOGC COUP®VA LE TNV TopoLGa Zvpeovia. H cuveyildpevn ypnon ek H€povg cag
omolaconmote emnpealopevng Avong, ova Taca oTiyun Hetd v mopéievon 30 nuepdv omd v
NUEPOUNVIN E100TOIMNGNG, GUVIGTA TNV €K LEPOVS GO OTOSOYT TG TPOTOTOINGNG TG TAPOVCOG
Svppoviag. O Ipoundevtg evoéyetal va cag (NTNoEL Vo, ATOdEYTEITE TNV TPOTOTOMUEVN
ZOUEOViO TPOKEUEVOL VO, eE0KOAOVONGETE T YPNOT| OTOLGONTOTE EMNpealopeVng Abong mov
ayopdooate 6to mapeAbov. Edv apvnbeite va amodeybeite v tpomomomuévn Zouemvia, o
[TpounBevtng pmopet va teppaticet T ypnon g emmpealdpevng Avong, ondte unopeite vo
AGPeTe EMOTPOPN YPNUAT®V Y10 TO HEPOG TNG GLVOPOUNG TOL KATAPAANTE Y10l TO [N
In&umpdBecpo 1| un ypnoiponombéy didotnua ™ [eptddov cuvdpouns, epdcsov akorovdncete
T1G 00N Yieg mov Ba Ppeite €.

1. Adera ypfiong

O IIpounBevtg 6dg xopnyel o pn amokAEIGTIKN GO ¥PNoNG Yo TN P on TS AVong Kot g
Texunpioong yia ™ copewvndeica ypovikn mepiodo mov kabopileTton otnv evotnta loyvovreg
OpOL, GLUTEPIAAUPOVOUEV®V TUYOV ETEKTAGEW®V 1] AVAVEDGE®V TNG SLUEMVNOeicag TEPLOdov (1)
«llepiodog avvdpouncy), vid TV TPoHIOHEGN OTL ATOJEXEGTE TOVG OPOLGS Kal TIC TPOUTOOEGELC
NG TAPOVGOG ZVUPOVING.

2. Emrpenopevn ypnon ts Avong

2.1. Mmopeite va ypnoiponomoete t Adon yia ypnon 1 VITOSTNPIEN EVOS GLUPMVNUEVOD
aplOpov GVOKEVAV (0 «ETITPETOUEVOS OP1OUOS CVGKEDWVY), OTIC OTOIEG TEPIAOUPAVOVTOL KivNnTd
AéQmva, smartphone, tablet, GuokgvEg OKTHOL KNG TNAEQMVING, AALES KIVITEG CLGKEVEG
(éxootn amokaAoOuEVN «KIvyThH GOOKEVHY), TPOGHOTIKOL VITOAOYIGTEG, GLGKEVEG LE OLVATOTNTA
ovvoeong oto Internet 1 dAheg cuokevEG oL elvar svpPatég pe T Avon (§kaoTn ATOKAAOVEVN
«Xvokevny, counepthapfovouévav OAmv Tov Kivitdv cuoKeudv) OTmg VTOOEIKVOETAL GTNV
evotra Ioyvovteg 0pot Kot amokAEIGTIKA Y10 TOLG akOAOVBOVE GKOTOVC:

2.1.1. e mepintoon Avcewv mov pocdtopilovtar and Tov TpounBevT MG AVGELS ETOUPIKNG,
EUTOPIKNG 1) EMLYEPMUATIKNG YpNoNS (k00T amoKaAoOuevn «Emiyepnuatikny Aban») and €60G
N TOLG GLVEPYATES GOG (OVTOTNTES TOV GOG EAEYYOLV, EAEYYOVTOL OO £6GG N Ppickovtat VO
KOWO EAEYYO HE EGAC), Y10 ECOTEPIKOVS EMYEIPNUATIKOVS GKOTOVG. XE TEPIMTWOOT NG EV AOY®
xpNons g Emyetpnpatikng Avong amd tov Guvepydtn oag, EPETE TNV €VOVVN Yo T
GUUUOPPMOGT TOV GLVEPYATN COG LLE TNV TOPOVCO ZVUPMOVIN Kot OO0 ToTE Tapafiocn avtig
amo Tov cuvepydn oag Ba Bewpnbel mapaPiaon ek pépovg cag. Tuydv VIOXPEDGELS TOV
[TpounBevtn cOHUP®VA e TV TOPOVGO ZVUPOVIN 0POPOVV OMOKAEIGTIKE GGG KO O)L TOLG
OLVEPYATESG GOG TTOL YPNOLOTOOVV TNV Emtiyeipnpotikn AVon cOUP®VO LE TOVG OPOVS Kot
TPOoVTOOEGELS TG TOPOVCAS ZVUPOVING.

2.1.2. Zmyv mepintwon 6Amv Tov AoV Acewv (kdBe pia o «Advon Katavailwtn») amd éva
QLOIKO TPOGMOTO 1| LEAT TOL OKLOKOV TEPPAAAOVTOC, Y10 TPOCMTIKOVG, LT EUTOPIKOVG
okomo¥s. ['o v amopuyn apgiBoiidv, kapio AVoT KatavalmTn OV TapEYETOL OVTE
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AOE1000TEITOL YO YP|OT| OO OTO0ONTOTE: (1) PUGIKO TPOGMTO Y10 EUTOPIKOVG GKOTOVG 1) (i)
emyeipnon, eToupeia, KPOTIKN ovIoTTa, U KPaTikd opyaviopd 1| AN un kepOOCKOTIKN
oVTOTNTO. 1] EKTOLOELTIKO {OpL UL

2.2. Mnopeite vo SNUIOLPYNGETE VoL avTiypapo ac@aAeiag Tng AVong.

2.3. Y16 v mpovmdbeon ot Avon €xel Stapop@mbel yia ypron o€ d1KTLOo, WTOPEITE VoL
YPNOUOTOMOETE TN AVON GE EVaV 1| TEPIGGOTEPOVS SIOKOUGTEG OPYELMV 1) EIKOVIKEG UNYOVEG,
Yo XPNOT) GE LEUOVMUEVO TOTIKS SIKTVO, Yior LOVO Evay (Kot Oyl TEPIGGATEPOVG OO EVAV) OO
TOVG aKOAOLOOVE GKOTTOVG:

2.3.1. T ™ poviun eykatdotoaon g Avong 6€ Hovadeg SKANPOV dioK®V 1 GAL®Y GLGKELOV
amofnkevong Yo £o¢ kot Tov Emtpendpevo aptpod cuskevmv 1

2.3.2. T xprion g AVoNG 6T0 €V AOY® HEHOVOUEVO TOTIKO diKTLO, LTTO TNV TPOoHTOOEGN OTL O
aplOUOC TOV SLOPOPETIKMV LVGKEVMV GTIG OToies ypnolponoteite ™ Adon dev vrepPaivel Tov
Emtpendpevo apBud cuokevmv 1

2.3.3. Edv ot 1oy00vteg 6pot 6AS mapoywpovv To dkaimpa xprong e Avong yo v topoyn
vanpectdv MSP, ypnoponomote m Avon dnwg meprypdpeton oty evotta 13.2.

2.4. H EK MEPOYZX XAX XPHXH THX AYXHX ME AAAO TPOIIO AIIO AYTON IIOY
OPIZETAI PHTA XTHN ENOTHTA 2 THX [TAPOYZAX XYMOQNIAYX'H H
METAIIQAHXZH H IIEPAITEPQ ATANOMH THX AYXHX AIIOTEAEI YAIKH
ITAPABIAXZH THX ITAPOYXZAYZ 2YMOQONIAY KAI ENAEXETAI NA ITAPABIAZEI THN
EXYOYZA NOMO®EZIA ITEPITINEYMATIKHX IAIOKTHZIAZ.

3. Evnuepaoerg

O IIpopnBevtg pmopei, kotd draoctiuata kKatd t dapkela g [eptddov cuvopoung kot xwpic
™ pNn Adso 1) Gvuvaiveon cag, va avoarTuéel Kamola avaadon 1 Kamot evUEP®O 1| KATo10
TPOIOV avVTIKOTAGTOONG Y10 0ToladNmoTe Avon («Eviuépwaony) Kal, ™G OTOTELEGLOL
OTOL0GONTOTE AVATTTLENG AVTOV TOV €100VG, EVOEYETOL VAL NV UTOPEITE VOL XPNCLOTO|GETE TN
oyxetikn Avomn 1 Xvokevn| (1 optopEVES Aettovpyieg TG ZVoKeLNC) £mG GTOL OAOKANP®OEL N
£YKATAGTOON 1) EvEpYOTmOinom g evnuépmong. Kdabe evnuépwon Bewpeitan tunpa g «Avong»
Y100 GAOVG TOVG GKOTOVG GTO TAAIGLO TNG TOPOVCAS LVUP®Viag. Ot evnuep®oelg umopel va
nePLoULBAvouy TPosONKES AALY KOt APUIPEGELS OTOLLGONTOTE CLYKEKPIUEVIC SVVATOTNTOG N
AertovpyKOTTOG TOL TPOSPEPEL 1} AVom 1| va TV avTikafioToOV TANPMS Kot TO TEPIEYOUEVO, OL
JUVATOTNTEG KOl 1] AELTOVPYIKOTNTO TNG EVIUEP®UEVNS AVONG EVATOKEIVTOL GTT] SLOKPLTIKT
evyépeta tov [popnBevty|. O [IpounBevtng dev eivar VITOYPEMUEVOS VO GAG TPOGPEPEL TNV
emAoyn va omoppiyete 1 va kabvotepnoete tig Evnuepdoeig aArd, oe kbbe mepintmon, icwg
YPEOOTEL VoL AAPETE KO VO EMITPEYETE TNV EYKATACTOON 1] TNV EVEPYOTOINoT OAWMV TOV
SBECIU®V EVNUEPDTEWMVY Y1 VoL AdPeTe TO HEYLoTO 0per0G amd T Avon. O mpounbevtng
EVOEYETONL VOL SOKOYEL TNV TTapOoyT] VITOSTNPIENG Yo o AVor €mg OTov amodeyDeite Kot
EYKOTAGTAOETE 1 evepyomomoete OAeS Tig Evnuepaoeig. Katd tn diakpitikn tov gvyépela, o



[TpounBevtnc kabopilel mote Ko av amartovvtal Evnuepmoelg Kou dev vmoypeovton va
KOTAOTNOEL 0nolecdnToTe Evnuepdoeig dtobéoieg oe eodg. Katd tn dtaxpitikn tov gvyépela, o
[TpounBevtnc pmopet va dtokdyet v mapoy] Evnuepdoemv yio onotadnmote £kdoon tg Avomng
TEPAV TNG TO TPOSPATNG £Kdoons 1} TNV Tapoyn Evnuepdoewv mov vrostmpilovv ) gprion g
AVoNC 68 GLVIVACUO LLE OTOIECONTTOTE EKOOGELS AEITOVPYIKMV GUGTNUAT®V, TPOYPOUUUATOV
email, TpoypoppudTmV TEPYNoNg Kot GALOL AOYIGUIKOV LLE TO OT0i0 £XEL GYXEO0OTEL VOl
Aertovpyel n Avon.

4. AiKO1OUOTO WOLOKTOLOG

4.1. Or Avoeig kar ) Tekunpioon amotehovv Tvevpotikng wokoia tov [pounevtn kot
TPOCTOTEVOVTOL OO TNV 1GYVOVGA VOLOOEGTN TEPT TVELOTIKNG 1O10KTNGI0G, TIG SLOTAEELS
debvav cuvOnkdV kal AN 1oxdovca vopobesio TG YOPAG GTNV OTTOi0 YPTCILOTOLEITE TN
Avon. H dopn|, 1 opydvmon kot 0 KOdKG VITOAOYIoT TG AVONG ATOTEAOVY TOAVTIUO EUTOPIKA
LLOTIKA Kot Be@povTal EUmGTEVTIKEG TANpoYopieg Tov [Ipounbevty). 10 Babud mov mapéyete
otov [IpounBevt oydAo 1 TPOTAGELG OYETIKA pE T AVOT, TopEYETE TO dKaimLO Kot TNV AdELa
JTNPNONG KO XPNONG TOV €V AOY® GYOAI®V 1) TPOTAGEMV Y10 OTOLOVONTTOTE GKOTO GE TPEYOVIQ
N HEAAOVTIKG TTPOIOVTOL 1) VIINPEGIES, YMPIG TAPOYT| TEPAUTEP® amolniwoNG o€ 560G Kl YWPig
NV £YKPLoT GOG OGOV apopd TNV €V AOY® dtaTripnon 1 xpnon.

4.2. Exto¢ amd T optlOeva 6Ty mopovca Zupemvic, 1 €K LEPOVS GOG KATOYN KoL YPNOT HLOG
AvoMG dev Gog TaPEYEL SIKOIDUOTO 1) KUPLOTNTO OTOLOVINTOTE SIKALDUOTOS TVEVUATIKNG
wwoktnoiag eni g Avong 1 ent g Tekunpioongc. O IpounBevtng dratnpet OAa To Stk LT
eni g Avong kot g Tekunpioong, couneptAapPavouévav OAMY TOV GYETIKMOV TVEVUATIKOV
OO UATOV, TATEVTOV, SIKOOUATOV ENL EUTOPIKMV HUCTIKOV, EUTOPIKAOV CTULATOV Kot GAA®DY
SIKOOUATOV TVELLATIKNG 1O10KTNGLOG.

5. Iepropropot

5.1. Aev emrpéneton ) avrrypaen 1 xprion g Avong 1 g Texunpiwong, k1o 0nwg opiletan
oV evoTNTa 2 TG TAPOLGUS LVUPMVIG. AgV EMTPENETAL GE £GAG KOl OTO10ONTOTE TPiTO
UEPOG:

5.1.1. vo. xpnGHLOTOGETE OTOLOVONTOTE KWOIKO ££0V61000TNONG, apBd adeiog, GuVIVACUO
OVOLATOG ¥PNOTI/K®OKOV TPOSPacnS 1 GALO K®OKS evepyomoinong 1 aptBpud mov mapéyxetan
and tov [IpounBevtn oe oyéon pe omoadnmote Avon («Kwdikos Evepyomoinons») otic N yuo

OLOKEVEG TEPLOCOTEPES OO TOV aPlBUO TV cLGKEL®Y oV KaBopilovtot amd Tovg loybovteg

6povg:

5.1.2. va. yV®GTOTOMGETE OMOOVONTOTE KWOIKO EVEPYOTOINONG GE OTOLOONTOTE UEPOG EKTOG AT
tov [IpounBevtn 1 Tovg avatedeévoug exmposmmovg Tov [lpounbevt:

5.1.3. extog €dv emrpémeTon pnTd amd T0 VOUO: (1) VO AVTIGTPEYETE TN UNYAVIKY], VO
OTOGVVOPUOAOYNGETE, VO LETAYAMTTIGETE, VO LETOPPACETE, VO OLVOKOTACKEVAGETE, VOl



peTaTpEYeTE N va e&aydyete omotadNnmote Avon 1] 0molodNmoTe T TG AVONG
(cvumeplopPovopéveov OTOIMVINTOTE GYETIKOV VTOYPAPOV KAKOBOLAOV AOYIGHIKOD Kot
TPOYPAUUATOV aviyvevong KakOBovAov Aoyiopukov) M (i1) va aALGEETE, TPOTOTOCETE 1|
petafaiete pe GAAo TpOTO omoladNmote AV (GUUTEPIAAUPOVOLEVOV OTOLMVONTOTE GYETIKMV
VIOYPAPOV KAKOBOVAOL AOYIGUIKOD KOl TPOYPAUUATOV avixvELONS KAKOBOVAOL AOYIGUIKOV):

5.1.4. extOg €dv eMTPEMETOL OO P10 COUPOVID, SOLOVOUNG, COUPMVIO, LETOTWOANTN 1] GAAN
ocvpoovio petagd ecdg kot tov [pounbevtn 1 dAlov pélovg tov Opilov Tpoundevtdv, va
ONUOCIEVCETE, LETATMANGETE, VO, SIOVEILETE, LETOOMOETE, AVUUETUOMOETE, OVOUKOIVMGETE,
LETAPEPETE, OEGUEVGETE, EVOIKIAGETE, LOIPAGTEITE 1] VTOAOEIOO0TNGETE Omoladmote Avon:

5.1.5. ext6¢g amd T 660 EE0VGLOGOTOVVTINL PNTA GTIV TOPOVCO ZVUPMOVIK
(ovumeptropPavopévav Tov evotntov 13.2, 13.5 kot 13.7), tov loyvoviov dpaov 1 pog GAAng
ocvpeoviog peta&d ecdg kot tov [pounbevtn 1 GAlov pédovg tov Opidov Tpoundevtov, va
YPNOYLOTOUCETE OTOLOONTOTE AVGT| Y10 TN SLOEIPIOT) TOV EYKOTACTAGEMV £VOG TPITOL HEPOLG 1|
Yol TN XOPNYNON 0molaGoNmoTE TPAGPacTg 1| YpNoNG TPitov og omotadnTote AVon ce €val
ypapeio eEumnpénong, xPovouUEPISTIKY| HicBmon), vnpesio cuVOPOUNG 1 TAPOYO VINPESIDV
EPAPLOYDV 1 6€ GAAN Tapopoa Bacn:

5.1.6. va ypnoyomomceTe 0mOdNTOTE AVGN Y10 TNV TOPOYN N TNV KATOGKELT] VOGS TPOIOVTOC
N vapeciog mov aviaywvitetor ™ Avon:

5.1.7. va xpnOYLOTOMCETE M| EMLYELPNGETE VAL YPT|CLULOTOMGETE OmotdNmote Avon yua va: (1)
(QOPTOGETE, AAPETE, AVaTAPOUYAYETE, LETOOMGETE, AVILYPAYETE 1) ATOONKELGETE OTOIEGONTOTE
TANpoopiec, dedopéva 1 VAKA 1| va epumhakeite 1 vo fondnoete oe omoladnmote dpactnploTnTo
nov pmopel va: (A) mopafirioet SikaidHoTo TVEVUATIKNG 1010KTNGTog 1} dAAN dikandpato
omolovdnote Tpitov: (B) mepiéyetl omoodnmote mapdvopo, emPAaPES, anetAnTikd,
KOTOYPNOTIKO, SLGPNUIGTIKO 1 AAMC amapddekto vAKO omotovdnmote €idovg: (IN) PAayeL 1
emyelpel va PAayel GALovg: (A) €xet T SLVOITOTNTA VO VITOKIVIGEL 1] VO TPOKAAECEL TALPAVOLLEGS,
emPArafeic, ameEANTIKES, KATAYPNOTIKES, TAPEVOYANTIKES, OVGPNUIGTIKES, VPPLOTIKES, YLOAIES,
dogpvec, EMOETIKEG GUUTEPLPOPES YL TNV WOIOTIKY {®N KATO100 AAAOV, CUUTEPIPOPES HIGOVE M
QULAETIKNG, €BVOTIKNG, OPNOKEVTIKNG 1] GEEOVOAIKTG SLOKPIGEMS 1] KATA TO AAAO ATOPAOEKTES:
(E) mpomBel 1 map€yetl eKmOdELTIKES TANPOPOPIES GYETIKA LE TAPAVOUES OPUTTNPLOTNTEG,
mpombel copatiky BAAPN 1 TPALHATICUO G OTTOLOONTOTE OUdda 1 dTopo 1 TpomOel
omotadnmote mpdén okAnpomrag oe {oa- (XT) mAactonpocmnel 0mo10dnToTE TPOGHOTO 1)
ovVTOTNTA 1] TOPEPUNVEVEL LE AAAOV TPOTO TN GYECT GOG OE £VO TPOCMOTO 1 piat ovtotnTa M (Z)
BonBd oe omoladnmote amdtn, e&andtnon N kKhomn 1 (H) PAdntel, anevepyomoiel | mapeumodilet
1 Aettovpyia, 1 amoKTd 1 emyelpel vo amoktoel un eEovcslodotnuévn tpdcPaoct, mopaiopn,
YPNON, AVTLYPOUPY|, LETOTPOTT 1] KATOGTPOPT) OTOLOVONTOTE TEPLOVGLUKOV GTOLXEIOV, CLGKEVDV,
AOYIGLUKOV, VINPECIOV, OIKTOMV 1) 0E00UEVOV LLE OTOLOVONTTOTE TPOTO, GLUTEPIAAUPOVOUEVOV
péow hacking, phishing, spoofing 1} mov enyepel va mapaxayel 1 vo vepPel 0mTo1dnTOTE
firewalls, Tpoctacieg pe kKmOKd TPOSPacnc N AALES TPOGTAGIEG 1) EAEYYOVS AGPAAELNG
TANPOPOPLOV 1 001001 oTE £100¢ EAEYYOL: (i1) pe omolovonmote TpoOTo Tapafralet
OTO10VONTOTE 15YVOVTO TOMIKO, £6ViKO 1 010V VOO0 N Kavovicopud: (1i1) TAacTOYpaQEl TIVaKiOEg
N TopATolEl e GALO TPOTO T AVAYVOPLGTIKA Y10, VO OTOKPVYEL TV TPOEAEVGT) OTOLOVONTTOTE
TEPLEYOUEVOD TTOV HETASIOETAL LEGM TNG XPNONGS TNS AVONG: (1V) POPTMVEL, OVOPTA, CTEAVEL LEGH



email 1 petadidet pe 0mo1oVONTOTE TPOTO OTOLAUONTOTE AVETIOVUNTN 1] U1 EYKEKPLULEVN

e o, SPNUCTIKO VKO, «OvETIOOUNTN 0AANAOYPAPIOY, «TTOPEVOYATTIKN
OAANAOYPOPiaY, «OAVCIOMTEG EMGTOAEGH N «TLPAUIOECH 1 (V) CLAAEYEL 1] amoBnKevEL dedouéva
TPOCHOTIKOD YOPUKTNPO YMPIG TN YVMOGN KoL TN PNTH CLYKATADEST) TOV VTOKELUEVOL TOV
dedopévav:

5.1.8. BAamtel, anevepyomotel | mapeumodiletl Tn Aertovpyio | OMOKTA 1] EMLXELPEL VO AITOKTIOEL
un eEovorodotnpévn tpdcPact oe omoladmote AVoN 1] GE OTOLOINTOTE TEPLOVGIAKO GTOLYELD,
OLOKEVEG, AOYIOUIKO, VIINPETIES, SIKTLO 1) OEOOUEVO TTOL GUVOEOVTAL LE 1) AEITTOVPYOVV LE TN
Avon N AAANAETIOPOVV LE ALTHV 1} LE OTOL0OMTTOTE TEPLEYOLEVO N amoBnKevUEVa dedopéval,
mpocPaoipa 1 Tapadodivia pEcsm avtg TG AVONG, e OTOLOVONTOTE TPOTO,
ocvoumepthappavopévev tov hacking, phishing, spoofing 1| mov mpocmabdei va mapakdpyet | vo
KataotpEyel omotadnmote firewalls, mpootacieg pe kmoKd TpdsPaong 1 AAAL TPOSTUTEVTIKA
ototyelo acpaieiog 1| EAEYYOVG OTOLOLVONTTOTE YOPAKTPA:

5.1.9. dokipdlel | aE10A0YEL CLYKPLTIKA 1) YVOOTOTOEL 1} dNUOGIEVEL OMOTEAEGLOTO SOKILMV N
CLYKPITIK®OV aEI0A0YNGEMY Y10 OTOL0ONTOTE AVGT, YWPIC EK TOV TPOTEPMV YPOTTY|
ocvykatdBeomn tov IlpounBevtn N

5.1.10. mapaPraler | mapaxaumtel, enyelpet vo topafrocel | Tapakapyel 1 €£0061000TEL 1)
Bon0d omotodnmoTe Tpito PEPOG oTNV TOpafiocn N TUPAKALYT TOV EAEYXOV Y10 TN XPNOM
avTypaowv omolaconmote Abong n

5.1.11. mapaPiélet v mortikn tov [IpounBevtn oyetikd pe v anodektn ypnomn tov Avcemdv
tov (M «lloditikn amwodekTns ypnons»), v omoia Oa Ppeite ed®. Edv kot oto Pabud mov 1
wapovoa Zopueovio kot 1 [ToAtik] amodekTng ypnons cuykpovovtal, o vrepioydel n
TEPIOCOTEPO MEPLOPLOTIKN SLATUEN.

5.2. Opiopévec AVoELG EVOEYETOL VAL YOPNYNOOVV GE GGG 1| G€ GALO XpNoTN TPOVOLLLLL
dwyeipiong, Ta omoia, LETAED GAL®Y, UTOPEL VO ETITPENTOVY GTO SLUYEIPIOTN VO TAPOKOAOLOEL
GAAec ZuoKeVEG /KoL TNV KaTtdoTaon AVGEDV TOL YPNGLULOTOOVVTAL GE AALES ZVOKEVES, OTMG
v Tapadetypa v Katdotaon g [epidoov cuvdpoung, unvopata oyxetikd pe ) Avon kot
Evnuepdoeic. Anlovete kot gyyvdote 0Tt o ackeite To ev Ady® mpovopa dtoyeiptong povo ce
oY€0M UE TIG XVOKEVEG Kat TIG AVGELS Y10 TIG 0moieg €10Te deOVTMG EE0VGLOGOTNUEVOGS KOl Y10l
Kavévoy dALo okomd. Animvete emiong kot yyvaote otov [lpounBevtn otu: (1) éxete Vv
amoutoOHEVN appodtdtnta va arodeydeite v mapovoa Zuuemvio Kot Vo €YKOTOCTCETE /Kot
Vo YpNoLonomoete T AVON OTIC ZVGKEVEG, €K LEPOVG OAMV TOV OIOKTNTAOV KOl XPNGTOV TMV
OYETIKOV OaXEPLOUEVOV ZVOKELMV, Kot (11) OTL e TO TOPOV ATOSEXECTE TV TOPOVCOL
Sopeovia: (A) ek LEPOVS TOV €V AOY® WOIOKTNTOV KoLl YPNOTOV SLoYEPLOUEVOV ZVGKEVMV KoL
(B) €& ovopatoc cag.

5.3. Opwopéveg Aboelg pmopet va 6o mopEyovy T duvaTdTNTo Vo, ONUOCIEVGETE 1] VOl
popacteite ONUOGLO pLe AR ATOO TEPLEYOLEVO OV £XETE ONULOVPYNGEL 1] ATOKTNGEL OO
GAAeg TNYEG (TO «llepieyouevo ypnotn»). Alatnpeite OAQ TO SIKOMLOTO TVEVHOTIKNG 1010KTNG10G
nov katExete NON Pdoet g 1oyvovsag vopobesiog ent Tov Ilepieyopévou yprotn mov
onuootievete N Hopdleote PEo® TG AVONG, LE EMPOAAEN TOV SIKOMOUATOV, AOEIMV YPNONG Kol
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AOWOV OpOV NG TAPOVGAS ZVUPMOVING, CUUTEPIAAUPOVOUEV®VY TUXOV VTOKEILEV®V
dkawpdtov Tpitov eni omoovdnmote [lepieyoévov ypnoTn ToL EVIEXETAL VO YPTCULOTOGETE
N va tpomtonooete. Xopnyeite oe kibe pérog tov OpiAov TpoundeLT®OV U ATOKAEIGTIKO,
AmEPLOPLIOTO, AVETLPVANKTO, TOYKOOULO, OUETAKANTO, S10pKES Kot SmPEdY dtKoimpLo Kot Adeo
YPNONG, AVILYPOPTS, KATAYPOUPNG, OLOVOUNGC, OVOTAPUYMYNG, ATOKAAVYNG, TOANGNG,

LETATMOAN GG, VTOAOELOOOTNONG (LECH TOAAATADV EMTESMV), TPOTOTOINCTG, TPOGOUPLOYNG,
EUGAVIONG, ONUOCLAG EKTEAECTC, LETAOOONG, ONIOGIEVLONC, OVOUETAOOONGS, LETAPPACTC,
dNpovpyiag Tapaywymv £pYmV Kot GALOL 100VC EKUETAALELONG, LLE OTOLOVONTOTE TPOTO, TOV
ovvoAoL N LEPoLG Tov Tlepieyopévon ypnotn mov dnpoacteveTe N popdleote uéow pog Avong
(ko Topdymywv Epymv avToD), OTOKAEIGTIKA Kol LOVO Y10 TO KOO TOPOYNS TV AVGE®V GE
€06 6T0 TAaic1o TG Tapovoag Zvuemvioc. Kabe popd mov onuoctiedete 1| Kowvomoleite
[Tepreydpuevo xpnotn, SNAGVETE Kot £Yyvaote o OAa To LEAN Tov Opidlov Tpounevtdv OtL £xete
CULUTANPOCEL TO £TOG EVNMKI®ONG TNG YOPOG 1 TNE TEPLOYNG OTNV 0010, KATOIKEITE Kot OTL €l0TE
0 YOVéng M 0 VOULILOG KNOgUOVaG N OTL Exete AaPet kdbe katdAANAN cuykatdBeon and 1o yovéa 1
70 VOO KNdeOVa 0motovdnTote avniikov mov epgavifetor 1 cupPEALEL GE OTOL0ONTOTE
o Tov [epieyopévou ¥pNotn Tov SNUOGIEVETE 1| KOWVOTOLEITE Kot OTL, OGOV APOPd TO €V
Moyo Iepreyduevo ypnot: (1) elote 0 pOVAdKOG ONULIOVPYOS Kot KATOYOS TOV SIKOLOUATOV
TVEVUATIKNG 1010KTNGI0G Kot AAA®V dikatopudtov ent tov [epieyopévov ypriom 1N €xete voupo
dwkaiopa va dnpoctevoete 1| va kowvoromoete to [lepieyodpevo ypnot kot 0tL yopnyeite oe OA
T LEAN ToL OpiAov TPOUNBELTAOV TO SIKATWL VO TO YPNCLUOTOUCEL OTMG TEPTYPAPETAL GTNV
evotra 5.3, yopig va veiotatol kopio vroypémon onoovonmote pEAoLS Tov Opilov
TpouUN0eVTOV va EAGPAAIGEL TN GLVAIVEST] OTOIOLVONTTOTE TPITOV HEPOVS KOt YWPIG vaL
dnpovpyeite omoladnmote GAAN voypémon N vBHVN Yo omotodNmote uEAOG tov Opidov
npounOevtav, (ii) To [epieyodpevo ypnot eivar akpiPés, (iii) to [epreyduevo ypnotn dev
noapafralet kat, 06OV aQopd TIG EMTPETOUEVES YPNOELS KABE pLEAOVG ToLv Opidov Tpoundevtov
KoL TNV EKUETAAAEVGT] TOV OTwg opileTor 6TV TOPOVGO ZvUPmVvia, dev TPOKELTAL VA ToPaPLdcet
OTOL0ONTOTE OUKAUMUOLTO TVEVHOTIKNG 010K TNG1ag 1 GAAL dukodpota Tpitev Kot (iv) To
[Tepieydpevo ypnotm dev mapafrdlel v mwapovoa Zopemvio, o0Te TPOKAAEL TPOVUATIGHO 1)
BAAPM o€ omolodnmote TPOSOTO.

0. Ilepropropévn £yydnon, omomomoelg
gvOuvev kot amorirayn evOOVNC

6.1. Mg Vv emeOA0EN TOL EVATOUEVOVTOS TUNLOTOG THG TTapovoag evotntag 6, o [Ipounbevtng
gyyvatat 6t Avon Ba Aettovpynoet 1 Oa extedectel emapkdc cOppva pe v Texunpioon
v tepiodo 30 nuepdv amd v apyikn taparafny g Advonc. ['a ™ Anyn arnaitmong Pdoet
eyyomong, mpémetl va, akoAovdncete Tig 00N yieg mTov mapéyoviot omd TV TNyn omd TV omoia
amoktnoate T Avon. Av np Adon dev Aettovpynoel ovolacTikd supuemva pe v Tekunpioon, n
TANPNG Kol amoKAEIGTIKN €0OVVT KOs pELOVG Tov Opilov TpopnBevtdv Kot kabe Xvvepydn
tov [TpounBevn Ko 1 LoV Kot AmOKAEIGTIKY| O1KT) GOG OEGLEVOT|, GE GYECT] LE TNV €V AOY®
gyyomon, mepropiletar, Katd v emroyn Tov [pounbevtn, otig axdiovbec emroyég: (1)
avtikatdotoon g Avong 1 (il) emoTpon) g AVONG e OKOTO TNV EMGTPOPT XPNUATOV Y10
HEPOG TOV TEAOVS GLVOPOUNG TTOV EXETE KATAPAAEL Yol TO ¥POVIKO dtdotnpa g [Teptddov
oLVOPOUNG TTOL dev £xel Mgt N dev Exetl ypnoomomBel. H ev Adywm gyydnomn oydet pévo yuo



Avon 6mwg TapadideTor apykd Kot dev oybveL ya: (1) Toxdv Evnuepaoeig, (i1) Tuyov
EAATTOUATO TTOL TPOKOAOVVTOL OTO TO GLVOVAGHO, TN Agttovpyia 1) T xpnon g Avong pe: (A)
AOYIG KO, DAMKO 1) GALO VAKO TO omoio dev mapéyetor amd tov [Ipounbevtn 1 (B) amd
YV0KEVEG, AOYIGHIKO 1} GALO VAKO TOV JEV GUUUOPPMOVETAL LE TIG amantioelg Tov [Ipoundevt
nov Kabopilovron oty Tekunpioon.

6.2. IIEPAN TQN OXQN ANAOEPONTAI XTHN ENOTHTA 6.1 THX I[IAPOYXHX
XYMOQNIAY, MEAH TOY OMIAOY [TIPOMHOEYTOQN KAI ZYNEPI'ATEX TOY
[TPOMHOEYTH AEN EITYQNTAI THN AIIOAOXH H TA AIIOTEAEEMATA IIOY
ENAEXETAI NA ITPOKYYOYN AIIO TH XPHXH OIIOIAXAHIIOTE AYXHX 'H
TEKMHPIQXHX. I[IEPAN THX IIEPIOPIEMENHY EITYHXHY [I0Y ANAOEPETAI XTHN
ENOTHTA 6.1, H AYZH ITAPEXETAI «QX EXEDI» KAI TA MEAH TOY OMIAOY
ITPOMHOEYTON KAI Ol XYNEPI'ATEX TOY [IPOMHOEYTH AEN ITPOBAINOYN XE
PHTEX'H EMMEZXZEX EITYHZEIX 'H OPOYZX KAIL XTO BAOMO IIOY EIIITPEIIETAI
AIIO TO NOMO, AITIOIIOIOYNTAI OIIOIQNAHIIOTE KAI OAQN TON EITYHXEQN
KAI TQN OPQN IIOY ENNOOYNTAI AIIO KATAXTATIKA, KOINO AIKAIO,
NOMOAOI'TA 'H AAAEXZ OEQPIEY AIKAIOY, ZYMIIEPIAAMBANOMENQN TQN
ENNOOYMENQN EITYHZEQN 'H OPQN 2XETIKA ME TH MH ITAPABAXH TQN
AIKAIOGMATQN TPITQN MEPQN, TON TITAO, THN EMIIOPEYZIMOTHTA, THN
KATAAAHAH ITOIOTHTA 'H THN KATAAAHAOTHTA I'TA OITOIONAHIIOTE
YYT'KEKPIMENO XKOIIO. O IPOMHGOGEYTHX AEN EITYATAI OTI H AEITOYPI'TA
OITIOIAZAHIIOTE AYZHX ©A EINAI AAIAAEIIITH H XQPIX XPAAMATA, OTI
OITIOIAAHIIOTE AYXH @A AEITOYPI'EI ZQXTA XE OIIOIAAHIIOTE XYXKEYH H ME
KAGE PYOMIZH [TAPAMETPQN YAIKOY 'H/KAI AOI'TEMIKOY 'H OTI
OITIOIAAHIIOTE AYXH OA ITPOXTATEYEI ITAHPQX THN AKEPAIOTHTA
EITIAETMENQN AEAOMENQN, I[TAHPOOOPIQN 'H ITEPIEXOMENOY IIOY
AIIOGHKEYETAI'H METAAIAETAI MEXQ INTERNET.

6.3. ME THN EITII®YAAEH TYXON ANTIOETON AIATAZEQN THX ITAPOYXAZX
ZYMOQNIAY, OIIOIAAHIIOTE AYZH IIOY ITAPEXETAI XE EXAY XQPIX KATABOAH
TEAQN (XYMIIEPIAAMBANOMENHZX OITIOIAZAHITIOTE AYZHX [1IOY [TAPEXETAI QX
MIA «AQPEAN» AYZH, «AOKIMAZXTIKH EKAOXH» H «<EKAOXH BETA») ITAPEXETAI
YE BAZH «QX EXEI», «ME OAA TA MEIONEKTHMATA» KAI «OIIQY KAGIXTATAI
ATAGEZIMH», XQPIX OIIOIAAHITIOTE EITYHXH KAI XQPIX I[TAPOXH YIIOXTHPIZEHZ
'H AAAQN YITHPEXIQN AITO TON ITPOMHGOEYTH.

6.4. XTHN IIAHPH EKTAXH [1OY EIIITPEIIETAI ATIO TO NOMO, XE KAMIA
I[IEPIIITQXH AEN GA EINAI NOMIKA YIIEY®OYNOZX XE YAYX'H XE OIIOIOAHITIOTE
TPITO MEPOZXZ O [IPOMHGEYTHX 'H OIIOIAAHITIOTE ETAIPEIA I10Y EAETXEI'H
EAEI'XETAI AIIO'H AEITOYPI'EI YIIO KOINO EAEI'XO ME TON ITPOMHOEYTH
(ZYAAHBAHN, «OMIAOX [IPOMHOEYTQN») 'H Ol ANTIZTOIXOI ANTHIPOXZQIIOL,
AAEIOAOTEZ, EKITPOZQIIOL, IIPOMHOEYTEX, AIANOMEIZ, METAIIQAHTEZ,
I[TAPOXOI AZYPMATQN EINIKOINQNIQN MEXQ TOY AIKTYOY 'H ZYXTHMATQN
TQN OITOIQN ITAPEXETAI OIIOIAAHIIOTE AYXH 'H OIIOIOXAHIIOTE AAAOX
EIIXEIPHMATIKOZ XYNEPTATHZ 'H OIIOIOAHIIOTE MEAOXZ TOY OMIAOY TOY
[TPOMHOEYTH (XYAAHBAHN, «ETAIPOI TOY IIPOMHOEYTH»), I'lA:



6.4.1. OIIOIAAHITIOTE EMMEZH, EITAKOAOY®H, XYNEITAT'OMENH, ITOINIKH,
EIAIKH'H YITIOAEI'MATIKH ZHMIA 'H AIIQAEIA, ANEZEAPTHTA AIIO THN AITIA'H
TH ©EQPIA XTHN OIIOIA BAXIZETAI H EY®YNH,

6.4.2. OIIOIEXAHIIOTE ZHMIEX IIOY OOEIAONTAI XE AITIQAEIA IIEAATEIAZY,
ATA®YTI'ONTA KEPAH, AIIQAEIA EXOAQN, ATIQAEIA TAIQTIKOY AIIOPPHTOY,
ATIQAEIA XPHXHY OIIOIAXAHIIOTE XY2KEYHX'H AYXHX
(ZYMIIEPIAAMBANOMENHZ, METAZEY AAAQN, THX AYXHY), XITATAAH
AATTANQN, KOXTOXZ EOOAIAXMOY ITPOIONTOQN KAI YITHPEXIQN
YIIOKATAXTAXHYX 'H ANTIKATAXTAXHZ, YITHPEXIEX 'H YHO®IAKA ITPOIONTA,
ATAKOIIH EPT'AXIQN, OIIOIAAHITOTE MH EZOYXIOAOTHMENH AITOKAAYYH 'H
ATIQAEIA (XYMIIEPIAAMBANOMENHZX OITOIAXAHIIOTE AAAOIQXHY,
YIIOBAOGMIZHX 'H AAYNAMIAZY) OITOIONAHIIOTE AEAOMENQN 'H ITAHPO®OPIQN
OIIOIAZAHIIOTE ®YZHX (EXTQ KAI AN OIIOIEXAHIIOTE AIIO TIZX ITPOHI'OYMENEX
ATIQAEIEY, ZHMIEYZ, KOXTH 'H AAITANEX EINAI AMEZEYX'H EMMEZEY AIIQAEIEX'H
ZHMIEY), H

6.4.3. OIIOIAAHIIOTE YAIKH H HOIKH BAABH IIOY TTPOKYIITEI AITO THN
[TAPOYZA ZYM®ONIA 'H OITIOIAAHIIOTE AYXH IIOY [TAPEXETAI EAQ,

AKOMH KAI ZE [TIEPIIITQXH [1IOY TO MEAOZ TOY OMIAOY ITPOMHGEYTQN 'H O
ZYNEPI'ATHX TOY ITPOMHGOEYTH EXEI ENHMEPQ®EI I'TA THN IIIGANOTHTA TQN
EN AOI'Q ZHMIQN. KATA I[TAPEKKAIZH TON OXQN ANTIGETQN
ITIEPIAAMBANONTAI XTHN ITAPOYZA XYMOQNIA 'H AAAQY, KANENA MEAOX TOY
OMIAOY [NIPOMHOEYTON'H AAAOXZ XYNEPI'ATHX TOY ITPOMHGEYTH AEN ®EPEI
EYOYNH AIIENANTI XE EXAX'H XE OIIOIOAHIIOTE TPITO MEPOX I'TA
OITIOIAAHIIOTE AIIQAEIA'H ZHMIA (EITE AMEXH 'H EMMEZXH) I'A TYXON MH
EZO0OYXZIOAOTHMENH ITPOXBAXH 'H AAAOIQXH, YIIOBAGMIXH, AAYNAMIA,
ATATPAOH, KAOIIH, KATAXTPO®H, TPOIIOIIOIHXH, ATIOKAAYYH 'H AIIQAEIA
OITOIONAHITIOTE AEAOMENQN, ITAHPO®OPIQN 'H ITEPIEXOMENOY I10Y
METAAIAETAI, AAMBANETAI'H ATIOOHKEYETAI AIIO 'H XE XXEXH ME
OITIOIAAHIIOTE AYXH, ANEEAPTHTQX AITIAZ. 2TO BAGMO I1OY EIITPEIIETAI
AIIO THN IZXYOYZA NOMOGEZIA, XE KAMIA IEPIIITQXH H ZYNOAIKH EY®OYNH
OITIOIOYAHIIOTE MEAOYZX TOY OMIAOY ITPOMHOEYTOQN 'H OIIOIOYAHIIOTE
YYNEPTATH TOY [IPOMHGOEYTH I'TA TH XYNOAIKH AITQAEIA'H ZHMIA
ATIENANTI XE EXAY'H XE OIIOIOAHIIOTE TPITO MEPOX IIOY ITPOKYIITEI'H
YYNAEETAI ME OITIOIAAHIIOTE AYZXZH, TH XYNAPOMH 'H THN [TAPOYXZA XYMBAZXH
AEN AYNATAI NA EEIIEPNA: (I) TO ITOZO TQN ITENTE AOAAPIQN AMEPIKHX
(US$5,00) KAI (IT) TO TIOX0 TON TEAQN XYNAPOMHX IT0Y KATABAHO®HKAN I'TA
TOYZ AMEZQY I[TPOHI'OYMENOYZX 12 MHNEX THX [IEPIOAOY XYNAPOMHX.

6.5. Ol EEAIPEXEIX KAI TIEPIOPIEMOI EY®YNHX TQN MEAQN TOY OMIAOY
[TPOMHGOEYTON KAI TON XYNEPI'ATQN TOY ITPOMHOEYTH I1OY ITEPIEXONTAI
XTHN ITAPOYZ2A XYMOQNIA AEN ITIEPIOPIZOYN KAI AEN AITIOKAEIOYN THN
[NIGANH EY®YNH TOYX XE IIEPIIITQXEIX:



6.5.1. OANATOY, [IPOZQIIIKOY TPAYMATIEMOY 'H AITATHX I10Y EIIEKTEINONTALI
I[IEPAN TOY BAOGMOY I1O0Y EIITPEIIETAI AITO THN IZXYOYZA NOMO®EZIA KAI

6.5.2. OIIOIOYAHIIOTE GEMATOZX I1OY MIIOPEI NA MHN IIEPIOPIZETAI'H AAAQX
EZAIPEITATI AIIO THN IZXYOYXZA NOMO®EZIA.

7. 10v®TIKO amoppNTO, EMECEPYUOLO
TPOCMOTIKOV KUl AAL®V TANPOPOPLOV

7.1. Me tov 6po «Adedouévon, OTMS YPNOYLOTOLEITAL GTNV TapoLGH Zopemvia kot oty [ToArtikn
Idiwtikod Amoppnritov, voodvtat: (o) ot TAnpoopieg mov mapéyete otov [Ipounbevt, o€ éva
Ao péLog Tov Opidov tov IlpounBevt 1 o€ Evav Zvvepydrn tov [pounbevtn Katd v
napayyeMa Avcewv, courmeptiapfoavoprévon tov ovopatog, e 0tevuvong ypémong
(cvpmeptlopBovoévon ToV TaYLOPOUIKOD KOdIKA), TG dlevBvuvong email, Tov aplBpol
TNAEQ®OVOV, TOV aPOIOD TNG KAPTOS TANPMUNG 1) TOV KMOKOV €TOAOELONG AOYAPLOAGLOV, TNG
nuepounviag évapéng g KAPTag TANPOUNG Kot TG Nuepopunviog ANENG, Tov Kodkov
pocPaong Aoyaplacpod mov £xete EMAEEEL Y100 TO Aoyoplacud cag pe tov [pounbevt 1 éva
Lo pérog tov Opirov Tov IpounBevtn ko dAha Aedopéva Tipordynong dnmg kabopilovron
otV [oAtikn [diwtikod Amoppntov tov [Ipounbevtiy (n «lloditiky Idiwtikod AmoppnTovy, TOV
unopeite vo, Bpeite £d0) (GVAMYPINY «ledouéva Zvvorlayncy): (B) TAnpoeopieg mov o
[IpounBevtnc, £va dAlo pérog tov Opiiov Tov [lpounBevt 1N évag Etaipog tov IlpounBevt
oLAAEYEL KaTh TNV emeepyacio Kot EKTANPOGCT) TV TAPAyYEMDV oG Yo AVGELS,
CLUTEPTAAUPOVOLEVAOV TA|POPOPLOV CYETIKA LE TN HAPKa, TO LOVTELOD, TO AEITOVPYIKO GLGTILO
Kot GAA GTOLYEID OVOYVMDPLONS TNG GLUGKEVTG GO, TOV TAPOYO SLUSIKTLAK®V VINPECLAOV, TN
dtevBuvon IP cag ko () TANpo@opieg GYETIKA e TNV EYKATACTOCT KOl TN YpNoTn TV AVcemv
(cvABony ot (B) ko (y), avagépovion o¢ «dedouéva Yrnpeoiorvy oty [oltikn| [diwtikov
AmoppnTov).

7.2. E&ovorodorteite tov [IpounBevtn, éva dAro pérog tov Ouilov tov I[pounbevtn 1 Evav
ovvepyarn tov [pounBevtn va ypnoyoromacet Ta Aedopuévo oaog Yol TOVG GKOTOVG TOV
neptypapovtot oty [Holtikn [diwticod Anoppritov. Avayveopilete 6TL M gv AOY® ¥pron ToV
Agdopévav cog mepthappavel v eneEepyacio Kot EKTANPMOT) TOV TOPAYYEADV GOG Y10l
oLVOPOLES, TN BerTion TV AVGE®VY KOl TNV TOPOYT TANPOPOPIOV GE EGAC GYETIKA LLE TIG
AVGEIG OTIC OTOleS £YETE EYYPAPEL KO TNV TPOGPOPA G £6dG TPdGOeTwV AVce®V amd gHdg.
Avayvopilete 6t o [IpounBevtig 1 éva dAlo péhog tov Opilov TpounBevt®dv pmopel va
polpaoctel ta Aedopéva cag pe Xovepyateg tov [pounbevty, dnwg tpoundevtéc mAatpopudv
NAEKTPOVIKOD EUTOPIOV KO EMEEEPYACTES TANPOUDV, TPOUNOEVTEG TOV TOPEYOLY VITOGTNPIEN,
vanpecieg kol AVoelg og £64G ek LEPoLG Tov TIpounBev kon mpopunBevtég mov TaPEYOVY GTOV
[TpopunBevtn M éva pérog tov Opidov Tov [IpopunBevth) avoarvoelg ayopds kot avaidcels Prafaov
o€ oyéon pe 11 Avoelg. Avayvopilete emiong ot o [IpounBevtng 1 £va pérog Tov Opirov
npounBevtdv pumopei va popdaletol AedoUEVA TOL AVOVOLOTOLOVVTOL KOl GUYKEVTPMVOVTOL LLE
TPITOLG Y10 AVAALGN TACEWV.
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8. Teppoationog

8.1. H mapovoa Zvpowvio Bo teppotiotel apéows HeTd TV Tapdfacn omolwvonTote omd Tig
VIOYPEDGELS GaG PAcel TNG TapovGag ZVUPOVIaG (GVUTEPTAAUPOVOUEVIC OTOLOGONTOTE
TapaPacns TV VIoYPEDGEDV cag oTig Evotnteg 2, 5 1 10), pe amotéAespo v oAl
OTOIWVONTOTE OIKAUMUATMV TOV UTOPEL VO £XETE Yo Vo AAUPAVETE EVUEPDGELS 1| Y1 VoL AAPETE
EMGTPOPN XPNUATOV Y10 TO TOGO TOV TEAOVS TNG GLVOPOUNG OV EXETE KATAPAAEL YiaL TN
[Tepiodo g Zvvopounc mov dev €xel AnEet 1 0ev €xel ypnotpomoindei. O Ilpoundevtg drotnpel
10 dkaimpa £nl 0OTOIWVONTOTE AAL®V decpevoemV drotifevtal cOpEmVa e TNV 1obhovsa
vopobecia o€ TEPITTMOT TOL N €K LEPOLS GAG TAPOPIOoT) OTOLUGINTOTE VITOYPEDONG TOV
QEPETE SVVANEL TNG TOPOVGOS ZVUP®VIG ETNPealel apynTiKd orotodmote puéAog tov Opidov
Tpounbevtdv 1 omolovonote Xvvepydtn tov [lpounBevt. Ot e€apéaelc kot o1 meplopiopol
€vhvvNG TV pHeEAdV Tov Opilov TPouUNBELTAOV KOl TOV ZVVEPYATOV TOL TPOUNOELTH TOV
TEPLEXOVTOL GTNV TAPOVGO CLLPMOVIO, LTEPITYVOLYV TNG KATAYYEAIOS TNG TOPOVGOS ZVUP®VINGC.

8.2. O IlpounBevtng, pe €100m0INGN TPOG EGAC, UTOPEL VO TEPLATICEL OUEGHOS TNV TAPOVSOL
Zopeovia yio KoM avé TACH GTIYUN GE GXECT e OTOLONTOTE GLYKEKPLUEVT AVoT 1] OAEG
T1IG AVGELS Kol TNV TANPY KOl ATOKAEIGTIKY] €0OVVN KABe pLéEAOVG Tov Opidov Tpoundevtov Kot
Ka0e Zvvepydrn tov [IpounBevtn, Kot T0 PovadKd Kot OTOKAEIGTIKO GOG LEGO OMOKATACTAGNC,
0€ MEPIMTMON OMOLUGONTOTE TETONG KaTayyeMag, 0o TeploploTtel oTNV EMGTPOPN LEPOVS TOV
TEADV GLVOPOUNG TTOL KaTARAAATE Y10 TO XPoViKO dtdotnua g Ileptdodov cuvopourg mov dev
Exel An&el N dev €xetl ypnowomnomBel. . Awd v nuepounvia Evapéng oybog g Katoyyeiiog,
dev Ba £xete TAEOV TO OIKOIMLO VO, YPTCLULOTOMGETE OMOLUONTOTE GYETIKN AVon Kot
Texunpioon.

9. Ilepropropéva dikar@pata TS KuEpvnong
Tov H.ILA.

O\ec o1 Avoelg yapaktnpilovior og «epmopikd ototyeion, OTMS 0 6pog opileTon TNy evoTnTA
2.101 tov TitAov 48 tov Kddwa C.F.R. tov HITA (Code of Federal Regulations - Kddwag
OLLOGTIOVILOKMV KOVOVICUMV), T OTTOI0L OTOTEAOVVTOL OO «EUTOPIKO AOYICUIKO VTTOAOYIGTI
KO «TEKUNPIOGT) EUTOPIKOV AOYIGHIKOD VITOAOYIGTY», OGS YPNGLLOTOOVVTAL Ol EV AdY® OpOL
otV evotnra 12.212 tov TitAov 48 tov Kaodwa C.F.R. tov HITA. e cuppovia pe t1g evotnteg
12.212 xon 227.7202-1 ¢ 227.7202-4 tov Tithov 48 tov Kddwa C.F.R. tov HITA, 6lot ot
teakot ypnoteg e KvBépvnong tov HITA Aapupdvouv tic v Adym AVGELS Ko T GYETIKN
Texunpioon povo pe ta dSikodpoTo Tov Tpocsdlopifovial oTnV Tapovca Zopewvia, To onoio
oyvoLvV Yo un KuPepvnrikovg merdtes. H ypnon tov ev AdOyw AVcemv Kot TG GYETIKNG
Texunpioong amotelel amodoyn ek LEPoLS g KuPepyntikng ovidotntag twv HITA 611 10
AOYIGLUKO DTOAOYIOTN KOl 1) TEKUNPI®MOT] AOYIGUIKOV DTOAOYIGTH OTOTEAOVV EUTOPIKO TPOIOV
KoL 0TOTEAEL EMIONG ATOO0YN TOV SIKOIOUATOV KOl TEPLOPICUAOV TOL 0piLoVTaL GTNV TOPOVGH.
Soppovia.



10. "EAeyyor e€aymy@v

O@eilete Vo GUUUOPOAOVESTE [LE TNV 10XVOVGO AUEPIKOVIKY] Kot d1e0vT| vopobesio mov diémet Tnv
eCaymyn Ko eraveaymyn tov Avcewv, copmeptiappavopévey tov Kavovioumv dtayeiptong
eCaymynv tov HITA, Kabdg Kot e TOVg TEPLOPIGHOVE TEAMKOV ¥PNOTY, TEAKNG XPNONG Kot
Tpoopicpov mov ekdidel n KuBépvnon tov HITA ko dAheg kuPepvnoeic. Xwpig va mepropileTon
1N YEVIKOTNTO TOV OVOTEP®, INADVETE, EYYVACTE Kot ovalopuPavete Ta Katotépw: (1) dev
OVOQEPESTE GE OTOLOVGONTTOTE A0 TOVG KATOAOYOLS ATAYOPEVUEVMV TPOGAOTMV, UM
EMOANOLUEVOV KATOAOY®V, KATAAGY®V OVIOTHTOV, KOTOAGY®V EWOIKOV VANKO®V, KATAAOYOC
TPOGMTMV TOV EYOLV OTAYOPEVTEL 1] OTOIWVONTOTE AAA®V KATAAOY®V TOV £XOVV dNUOCIELTEL
a6 Vv kuPépvnon tov HITA kot (i) dev Oa ypnopomomoste, eaydyete N emoveaydyete
omotadnmote AVGT 6€ TEPLOYES, TPOOPIGLOVG, ETOLPEIEC 1 ATOLN KATA TAPAPACT] ELTOPIKMDV
OTTOKAEIGUOV (EUTAPYKO) N EUTOPIKDV KVphoewv TV HITA kot g EE. Oa anrolnpidoete, Oa
vrepacmioteite Kot Oo amaAraéete Oha Ta péEAN Tov Opidov TpounBevtdv amod Kot Evavtt
omolacdmote amaitnong, a&imong n TpocELYNG Kot kaOe {nuiag, evBvvng, K6GTOVG Kot domdvng
TOL TPOKVTTOLV ATO TNV EK LEPOVS GAUG AMOTLYIN GLUUOPPOONG Ke TNV Tapovca evotnta 10.

11. Zop@@vio 0EoUEVTIKIS OLOITOLOG KL
TOPALITNGN U0 AOKN G OUOOLKTS Oy OYNS

11.1. H mopovca evotnta 11 1oydet yio omotadnmote Atapopd tpokvyet 1] oxetileton e
omotadnmote AVo1, GUVIPOUN Yio OTOdNTOTE Ao 1} HE TNV TapoVGo ZVUG®VIN Kot 0popd
€odg kot tov [TpopnBevtn. I'ia Tovg comovg TG Tapovoag evotrag 11, g «diapopdx» voeiton
omoladNmoTE S10Popd, aymyn N GAAN avtimapdeon, aveEapnra omd Tov EMKAAOVUEVO AOYO 1)
T0VG AOYOLG aywyng (tot mepthapfdvet, ektdc omd KaBe dAAN mhov outict ymyng 1 VoK
Baon, arartnoeic yuo mapapioon g cvppaong, mopamidynon 1 andn, arolnuioon,
adtkomposio (cupumeptiapfoavoprévng g apélelns), topaiocn vOLoL 1 KOVOVIGLOV).

11.2. e mepintwon Awapopds, opeilete va mapdoyete otov [Ipounbevt pio e10omoinon
Awpopdc, NTot ypamth ONAwon teptlapfdavovsa to dvopa, T dievbuven Kot ta GTotyelo
EMKOVOVING GO, TO YEYOVOTO TTOV £YEIPOLV TN Alapopd Kol T LETPOL ATOKATAGTACTG TOV
{ntdre. H ewd0omoinon Awpopdg Oa mpénet va arootarel otov [Ipounevt péow email o1tn
devbvvon legal@avast.com (avapépovtag og Oépa: evotnta, 11, Eidonoinon Awagopdg Baoet
™G ZUHPOVING AdENG ¥PNoNG TEAKOD ¥PNoTY)).

11.3. OAEXZ OI ATAAIKAZIEY EINIAYXHX 'H EKAIKAXHY MIAY ATAO®OPAX XE
OITOIOAHIIOTE AIKAXTHPIO GA AIEEATONTAI AITIOKAEIZTIKA KAI MONO XE
ATOMIKH BAXZH. AEN ©OA EITIAIQEETE TH 2YZHTHXH OIIOIAXAHIIOTE AIA®OPAX
XTO I[TAAIZIO OMAAIKHE ATQI'HE, ATQI'HXE TIOY EIEIPEI IAIQTHX YTIIEP TOY
AHMOZIOY XYMOEPONTOXZ 'H AAAHX ATAAIKAXIAY XTHN OIIOIA ENAX EK TQN
ATAAIKQN ENEPTEI'H ITPOTIOETAI NA ENEPI'HZEI Q¥ EKITPOZQIIOX AAAQN. H
ATAITHXIA'H AAAH ATAAIKAZIA AEN OA XYNEKAIKAZONTAI XQPIX THN
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ITPOHI'OYMENH I'PAIITH YT KATA®EXH OAQN TOQN MEPQON I'TA OAEX TIX
YXETIKEX ATIAITHXIEX 'H ATAAIKAXIEZ.

11.4. Av eoeic xat o IIpounBevtng dev emAvGeTE 0TO1ONTOTE AlAPOPd LEG® ATLTNG
dwmpaypdtevongs, kabe aAAn tpoomdbeia emilvong e Aapopds Bo S1eEAyETOL OMOKAEIGTIKA,
péom SecpUELTIKNG dlantnoiag, n ool Oa diémetar and Tov OpocmTovolaKo vOpo Tept dtoutnoiog
tov Hvouévov [MoMmrteidv (United States Federal Arbitration Act 1 «kFAA»), Tithog 9 tov
Kodwa tov HITA (U.S.C.) apBpa 1 kot emdpeva. Extdc tov teputtdcemy mov opilovral
TOPaKAToO oty evotnta. 11.5, Tapatteiote TOV SIKAIOUOTOG SIKAGTIKNG TPOSPLYNS (1
CUULETOYNG O€ OVTIOKIO G O1401K0G 1) LEAOG GE OLOSIKT 0ymYN) Yol OTTOLONTOTE Alapopd
EVAOTIOV O1KAGTN 1] COUATOG EVOPK®OV. AVT’ avTov, OAe o1 Atapopéc Ba emhdovion Evomiov
apepOANTTOL SloutnTh, N oTdPacN ToL omoiov Ba eitvar oplLoTIKY, He TNV e€0UPEST TEPLOPICUEVOD
SIKODILOTOG TPOCPVYNG GE SIKOGTIKO EAEYYO TNG VOUUOTNTAS GOUQMVO Le ToV OHOGTOVILOKO
vopo mept dtutnoiog tov HITA. Omolodnmote dikaotpilo dtabétet dikaodosio emi TV Sadikmv
pmopel va emPALEL TNV ATOQAGT TOL SLOUTNTY).

11.5. H anaitmon dtotnciog g mopovcag evotntag 11 vrdkeitan otig akdrovbeg eEopéoelc:

11.5.1. Mropeite va npocpvyete 6to Eipnvodikeio tng Kounteiog 1 GAANG TopOUO0G TOMTIKNG
vrodlaipeong 6TV omoia KOTOKelTE Yo omoladnmote Alpopd, epocov 1 Atapopd TANPol OAES
T1g TpoiTobEsELg exdikaong oto Eipnvodikeio. Xe Tepintmon mov YEIPETE AmMAiTNON EVOTIOV
tov Eipnvodikeiov, evBhveote yio Ola to dtkaoTikd ££0da Kot Tig apoPBés.

11.5.2. KéBe Atapopd mov apopd eTKAAOVUEVT) TOPAVOLT| 1O10TTOINGT TNG TVEVUATIKNG
woktnoiag cag 1 avtng Tov [IpounBev Bo emAveTOL SIKAGTIKA.

11.5.3. Edv giote katavalotg mov dwapéverl oty Evponaik Evoon, ™ Noppnyia, tnv
Iohavoio 1) to Ayytevotduy, evoéyetal va EXETE TO OIKOUMUO VL ETAVGETE TN AlPopd GO LEGH
L0G OOOTKTLOKTG TAATOOPLLOG NAEKTPOVIKNG EMIAVLGNG O10pOpdV TTOL €xel Beomicel N
Evponaikn Emitponn (n «/liatpopuo HEA»). H TThateopua HEA éxer og otdyo ™ dtevkdivvon
eEMOKAGTIKAOV O10LPOPDV OV EYOLV GYECT| UE NAEKTPOVIKES 0YOPEG aryafdV Kot VI PEGUDY
HETOED KOTAVOAMTOV Kol EUTOpwV oL £dpevovy otnv Evponaikn ‘Evoon, ™ Noppnyia, v
Iohavéia ko To Arytevotdv. AkohovOnote Tov Tapakdtm cOVOESHO Yia va. Bpeite TNV
mateopuo. HEA: http://ec.europa.eu/consumers/odr/.

11.6. H 6mota droutnoio Oa o1e&dyeton amd v Apepikavikn Evaon dwutnciog (American
Arbitration Association - «<AAA») chpemva pe Tovg «Kavoves KatavaAmTikig dtntnoiog» g
AAA mov woyvovv and v In ZentepPpiov 2014, copnepirappavopévav tov «EE6SmV
dtnmnoiog (ko tov Tehov deknepainong g AAA)» mov woybovv and v In ZentepPpiov
2014 (cvAloyikd amokoAoOUEVES «KaTaVvOA®TIKES O100IKOGTESY).

11.6.1. Ot Katavormtikég dtadtkacies mpofAémovv optopéva TéAN Kot dtevkpvilouy mota €&
avtov Bapdvouy Tov Katavarlontn (€0dg) Kot ot tnv entyeipnon (IIpoundevc). Av 10 T066
™G omoitnong cag givar pkpotepo Tmv 75.000 dorapiov HITA (US$75,000), o ITpoundevtnic o
KaTaParel OAEC TIC OOPBES Ko damAveS oL dtevKpvilovTal, GuUTEPIAAUPAVOUEVOY OG®V
BapHvouv tov kKatavarwti. O IIpounBevtg dev amodéyetor va avordpel omotadnmote GAL
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¢€oda. Av T0 T0G06 NG amaitnong cag vaepPaivel Ta 75.000 dorapia HITA (US$75,000), Oa
oyvovy dca TpofArémovy ot Katavalwtikéc dtadkacieg yio tnv mAnpouy.

11.6.2. Mg &aipeon v Topakdto mepintmor, ot Katavaiwtikéc dtadikacieg TG APEPIKAVIKNG
évaoong owtnoioag (AAA) Ba 1oyvovv yia kabe dtapopd petald Tov pepadv. Qotdc0, CLUPOVA
ne tov Kavoviopo kotavolotikng dtotnociog R-1(g), éva pépog duvatat va vrofdaiet to {nnua
™G opON g epaproyng Tov Kavovov KatavoroTikig S1ontnoiog og Evay o1ontnTy yio Ty €kdoon
OPIOTIKNG OTOPUCTG. L€ TEPIMTOOT AVTIPOOTG TNG TOPOLGAS Zupewvios pe Tic Katavolmtikég
SLOIKAGIEC, VITEPIOYVEL N TAPOVGH ZVUP®ViD. ZVUPMOVEITE 1] dtodikocio dtoutnoiog vo apyicet
uévo oty kopnteia 1| o€ GAAN TOPOUOLN TOALTIKN VTOJAPEST) TNV omoia Katowkeite. H

St tikn dradkocio Ba dieEaybel pécm tiedidokeync. 261000, G€ TEPITTMOT TOL N
dwdkacio degaybel ovpemva pe Tic Katavarotikég dtodikacieg tng AAA, ot dtontntég
SVVOVTOL KOTA TN OLOKPLTIKY] TOVG EVYEPELD VO, OTTOLTHCOVV T O1EEOY YT OKPOOLLLOTIKNG
JdKAGTI0G KOTOTLY QT LLOTOG EVOG LEPOVG.

11.6.3. Ecoeig kot o [IpounBevtic suppwveite 6t 1 die&oywyn g dwontnoiog and v AAA degv
anotelel amapaitntn tpoimdOeon yia T GLHPEOVIN TV HEPOV VO LTTOPAAOVY TIC ALPOPES TOVG
o¢ Olutnoia. Xe mepintwon mov 1 AAA dev mpotifetar 1 advvatel va dieEaydyet ™ dwtnoio,
eoeic kot o [pounBevtng Ba drampaypatevteite KOAOTIOTA TPOKEUEVOD VO OPIGETE QTGO KOVOD
gvav Lovaodiko dontntn, o oroiog Ba emdvcetl T Awpopd 6mmg opilovv ot Katavolmtikég
dtdkaoiec. Xe TePITT®ON TOL Ta LEPN 0dVVATOVV va EMAEEOVY daLTNTN, VO APHOSIO
dkaotnplo pumopel va opicet Evav doutnti, o onoiog Ba axkorovdncet Tig Katavaiwtikég
dwdkaocies tng AAA.

11.6.4. Av éva 1 mepiocdtepa TuNpaTa ToL Apbpov 11 kpBovv mTapdvopa, dkvpo 1 un
EKTEAEGTA G TPOG TO GUVOAO N LEPOG g Alapopdc, TOTE, Kot Vo TOTE, T TUNaTe avTd Ha
amokomovy kot 1 Atapopd Ba emAvOel cOpova pe OAa To EvaTopeivovTa TUNLOTA TG
napovcag evotnrta 11 kot Tig vdromeg d1aTdEELS TG TAPOVCAG ZVUEMVING. e TEPIMTMON TOV
TO €V AOY® OTOTEAEGLOL OMTOKOTNG OONYNGEL GTNV EKOIKOGT TOV GLVOAOV 1] LEPOLG LILOG
Apopds amd dkacTPLO, OTOKAEIGTIKO CPLLOSLOL Y10 OTTOLAONTTOTE OIKAGTIKY SLodIKAGioL AVTNG
™G eOcemg Ba elval To ToATElOKAE 1 opooTovolakd dikactrpla TG Néag Yopkng, g [Holteiog
™¢ Néag Yopkng. ['ia Toug 6Komovg 0moteconmote TETO0G OIKACTIKNG dladtKaGinG, GUVOLVELTE
ka1 0ev Ba apeioPfnmoete ) dikaodocio Tmv dikactnpiev g Néag Yopkng, ™ [oMreiog g
Néag YOpKNG oxeTIKA LE TO ATOUO GOG KO TEPOULTEPM TOPALTNOTE KAOE évataomg mepl
aVOPLOOOTNTOG TOL OIKOGTNPIOL KO VANV Kol KoTd TOTOV Y10, AOYOLS S1ELKOAVVOTG, Kol OEV
Ba (ntoete TV ekdiKaom ™G VIOBESTG G GAAN TEPLPEPELN 1) OTKOLOJOGTAL.

11.7. Katd mopEKKAIon TOV avaTéEp® TopaypaeoV g tapovcag evottog 11, av amoxtioate
po Avon yu GAAN xpNon TEPAV TNG TPOCMTIKNG 1) OIKIOKTNG, 1) dtadikacio dtontnoiog,
ocvumeptrapfovorévng g TAnpoung E60wv, Ba d1edyetar chppwva e Toug Epmopicotg
Kkavoveg dtontnoiog g AAA («Europikég dradikooiesy), Ot Epnopucég dtadwkaocieg Oa
epapuoloviot avardymg o€ omoadnmote Alapopd petald twv pepav kat dev Ba vmootnpiEete
10 avtifeto og omotadNTote Sradikacia. QotdG0, GE TEPITTOOT AVTIPAGNS TNG TOPOVCOG
Svppoviag pe tic Epmopikég dradikacieg, vreptoyvel 1 mopodco Zvpeovia.



12. I'evika

12.1. Ewonoinomn. O [Ipounbevutig dvvartotl avd Tdca oTiyun vo 6og mopacyEl E100moinon HEcm
NAEKTPOVIKOD TaLOPOUEIOD, avadLOUEVOL TTapadOpov, TapadHpov S10AdGYOL 1 AAA®V HEGMV,
TOPOTL OE OPICUEVEG TEPITTACELG EVOEXETAL VO UMV AAPETE TNV €180T0INGT £ OTOV EKKIVIGETE
kémota Avon. H ev Adym e1domoinon Ba Bewpeiton mapadobeica kotd tnv nuepounvio Kotd v
omoia o [TpopnBevc Vv kaB16Td Y100 TPAOTN POopd drabéoiun péom pag Avong, aveEapTnTmg
amd 10 TOTE TNV AAUPAVETE GTNV TPOYUOTIKOTNTO.

12.2. Epotoelg oYeTIkd pe TV Topodoo Zopeovia. Av EYETE EpOTNOELS GYETIKA LE TNV
napovoa Zopueovia 1 0EAeTe vo (ntoete TAnpopopiec and tov [Ipounbevtn, emkotvaviote
TayLOpoKd pe v Avast Software s.r.o. ot dievbvvon Pikrtova 1737/1a, Prague 4, Postal
Code 140 00, Czech Republic, uéow email otn dievBuvon support@avast.com, tmiepwvikd otov
apBpd: +420 274 005 777 q emoke@teite ) 6eAida vTOSTHPIENG oTN dlevhuvon
www.avast.com/support.

12.3. Egymprotég Zuppmviec. Av éxete amoktnoetl 600 N tepiocdtepeg AVGELS, Ao KoL pe pio
Lovo cuvorhayn, 1 £XETE AMOKTNOEL GLVOPOUES GE OmoLdNTTOTE AVOT e TOAAEG GUVOAAYEC,
evogyeTan vo Eyete amodeytel TOAAES popég TNV mapovoa Adsto Xprong Telkov Xpnotn. Av
Kot 01 Opot Kot 01 TPodTobEcelg mov amodeydnkate pmopel va givar wapopotot 1 id1ot, kdbe popd
7oV amodeYOMKATE TOLG OPOVG Kt TIG TPoVTOBEGELS TNG Tapovsag Adstag Xpnong Teiucod
Xpnotn, GUVYOTE SILPOPETIKN Kot EEXMPLOTH GLUPMViO LeTald VUMV Kot Tov [IpounBevt Tov
TapEYEL TNV WoYvovsa Avor.

12.4. TIMypng Zopeovia. H tapodoo Zopgpovia arotehel Ty TANpn copeovio petad vpuov Kot
tov [IpounBev 6G0v apopd Vv ek pépovg cog xprion Tov Advcewv kot g Tekunpioonc. H
TOPOVCH ZVUPOVIO VTEPITYVEL OA®V TOV TPONYOVUEVAOV 1] TOVTOYPOVOV TPOPOPIKAOV 1) YPOTTMOV
AVOKOWVADGEWMY, TPOTAGEMV, INADCEMV, EYYUNCEDV Kot SNADCEMY OGOV APOPE TNV £K LEPOVG
o0 £yKatdotaot /Kot ypnon tov Avcewv 1 g Texpunpioong. Kotd mapékkiion tov
AVOTEP®, KOVEVO TUMLO TG TOPOVGAS ZVUP®VING dev LTOBabpilet Ta SIKOM LT TOV
eVOEYOUEVMC Olatnpeite cOLP®VA e TNV VITdpyovca vopobesio mepl TpooTaciog TV
KATOVOA®TOV 1) GAAN 1600vGa vopobesio otnyv meployr 6og 1 omoia dev duvatar va apbel and
™ oOpupaon. Zto péyreto fabud mov eivar DAOYA EQOPUOGTED, 1| TOPOVGO ZVUP®Via, Ol
Ioybovteg Opot ko 1 Texpunpioon epunvevoviotl ®g cLVEREIS LETAED TOVC. XE TEPIMTMOOT)
avTipaonc, TpEmel va akolovdeitan | TapoakdTm celpd 1oyvog: (1) ot Ioybovteg d6pot, (i1) n
napovoa Zopeovia ko (iii) n Texpnpioon.

12.5. Epunveia. Ot emike@aiideg otnv mapovoa Zopewvio dev ennpedlovv v epunveia tg. H
YPNOM £VOC YEVOLG TTepAapPavel OAa Ta YEv. O evikog aplBuog meptiapfdavel tov mindoviikod
KO TO OVTIOTPOQPO. AV Yo piat AEEN 1 PPACT) TOPEYXETOL OPIGHOG, O OPIGHOG AVTAG IGYVEL KoL Y10,
TIG AAAEG YPOUUATIKEG LOPPEG OTIG OToieg pmopel va eppaviletal. Ot AEEEIS «mepthapavery Kot
«ovumeprrapfoavorévevy Ba epunvevBovv g akorlovBovpeves amd Tig AéEelg «petalh GAADV.
OmoladMTOTE AVOPOPE GE «YPNOT» OTOLOLONTTOTE AOYIGIKOV, AVong | Eviuépmoong amd
pépovg cog Ba Bewpeitar 611 TeprhapPdvet kdbe gykatdotoomn TE€To10V Aoyicpkoy, Adongm
Evnuépoonc and pépovg cag (extdg av to keipevo aAlmg opiletl). H mapovoo Zvppovia
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KaTopTioTnKe apyikd otnv ayyAkn yAoooa. [Tapd to yeyovdg 6t o [pounBevtic pumopei va
ToPAcYEL PioL 1] TEPICCOTEPES LETAPPOUCUEVES EKOOGELS TNG TOPOVCAG ZVUPMVIOG Yol TN
d1EVKOAVVON GOC, 1 AYYAKT £KO00N NG TapovGag ZvUpmvioag Oa vrepioyVel o mepinTOON
oLYKPOLONG 1 ACLUPOVING. L& TEPIMTOOT TOL TPOKVYEL applonuia 1 {RTnua tpobécewv 1
epunveiog, o€ 0ToldONTOTE SIKAGTIKY SLOdIKAGI0 1) LE AALOV TPOTO, O1 OPOL TNG TAPOVCOS
Sopeoviag Bo epunvedovtol MG KOTapTIGUEVOL amd To LEPN 0md Kool Kot dgv B TpokvTTEL
kapio vwoBeon 1 PAPog amddEIENS VITEP 1| KATA 0TO10VINTOTE UEPOLG TToV PacileTon otV
TATPOTNTA OTOI®VONTOTE JATAEEWMV TNG TAPOVGOS ZVUPOVIOG.

12.6. AwnpetdmnTo. X TEPInTOOo™ oL 0TOadNTOTE dldTal THG TaPoVoHg ZuUe®Viag Kpldel
TOPAVOUT, dKvpn N KN EKTELECT PAGEL OTOLOVONTOTE EPAUPLOGTEOL VOLOVL, Ba Bempeital 6Tt
dev amotelel LEPOG TG TOPOVCAG ZVUP®VING, 0AAG TO VITOAOITO TG TAPOVGOS ZVUPOViag o
TOPAUEIVEL EYKVPO Kol EKTEAECTO 0TO UEYIOTO Pabd Tov emTpEneTal amd TV 16XVOLGA
vopoBeoia.

12.7. Avtikeypevier advvapio. O TlpounBevtrg dev pépet evBLVN Yo TVYOV advvapia 1|
kaBvotépnon exktédeong Epyov,  omoio opeiletan €& OAOKAN POV 1 €V HEPEL, GE GOAALOL
BonOntikov mpoypdppatog (GVUTEPIAAUPAVOLEVIC TG TTAPOYNS EVEPYELAS), COAALLO TNG
ovvdeong oto Internet, GEAALN VINPESLOV THAETIKOWVOVIDV 1) TEXVOAOYIOG TANPOPOPIKNG,
oQAALA EEOTAMGHLOD TNAETIKOVOVLOV 1| TEYVOAOYLOG TANPOPOPIKNG, OmeEPYinG 1) AAANG
gPYOCLOKNG avatapayns (cvumeptiapfoavopévev, petalh aAlmv, g omepyiog 1 GAANG
EPYOCIOKNG OVOTAPAYNG TTOV TPOKVTTEL GE GYECT LE OTOONTOTE PEAT Tov Opidov
TPOUNOEVTAOV 1] OTOLOVGINTOTE ZVVEPYATES TOV TTpounbevtn), £x0pompasies 1 TPOUOKPATIKES
EVEPYELEC, EMBEGELS APVNONG VIINPESLOV N GALES EMBEGELS TEXVOAOYING TTANPOPOPIKNG 1)
napaPracelg tov exnpedlovv onotodmote puéhog tov Opidov Tpoundevt®dv 1| omolovonToTE
Yvvepya tov [IpounBevtn, TAnupvpec, doAoeBopd, TupKayld, PLGIKES KOTAGTPOPEG 1)
Oeopunviec | omoladnmote GAAN attia TEPAV TOL EOA0YOL EAEYYOL OTOIOVINTTOTE HEAOVG TOV
Opirov mpounBevtdv 1 ToV Xvvepydtn tov [poundev.

12.8. TTapaimon. H pun emyovn vog HéPOuS oty avotnpn EKTEAEGT OTOLOVINTOTE OPOV,
Tpovdheong kot ddtaEng g mapovcoag Zvpeaviog oev Oa epunvevetar o¢ [apaitnon and ™
LEALOVTIKY] GUUUOPO®OT| LLE TNV TOPOVGA ZVUE®Via, Kot 01 6pot, o1 TpobmoBEcelg kat ot
datdEerg g mapovGag ZVUEOVIOS TAPAUEVOLY GE TANPN oYL Ko ektelestdTTA. TUYOV
[Mopaitnon evog uépovg amd onotovonmote 6po N TpobmdBeon T mapovGag Zvpewvios Oa
1oYVEL LOVO EQOCOV Elvar £yypamn Kot VToyeypappévn amod 1o ev Adyw uépoc. H IMapaitmon evog
pépovg amd v mapafiocn omolusdnmote d1dtalng e TapoHeos ZvUEViag amd To £TEPO
pépog oev Ba exhappaveror og dtapkng [apaitnon and m oyeticn mapafioon N oc [apaitnon
a6 dAleg Tapafldcels g 100G 1 GAA®V dotdEemv NG TOPOVGS ZVUP®VIOGC.

12.9. Exydpnon. Aev d1kaoHoTe Vo EKYOPNGETE TA SIKOIDOTO 1] TIC VITOYPEMGELS TOV PEPETE
duvdpel e mapovoag Zupeaviag yopig v Tpodtepn £yypaen cvykatdbeon tov [Ipoundevtr. O
[TpounBevtng pmopel va ekympPNoEL TNV TOPOVCO ZVUPOVIN OVEL TAGH GTIYUT, KOTA T
SLOKPLTIKT] TOV EVYEPELDL, YMPIS TNV TPONYOVLEVN £YYPOPT CLYKATAOEST] GOG.

12.10. Amovoia tpitwv dikarovywv. Kapio dtdtaén e mtapodooc Zvpeoviag, pnt 1 EREo,
dev poopiletar 00TE £YEL WG GTOYO VA TOPAYWPTCEL GE OTOLOINTOTE TPOGWOTO EKTOC OO EGAG,



T LEAN Tov OpiAov TpounBevtdv Kot tovg Zuvepydteg Tov [Ipoundevtn, omolacdnmote GUoNG
dwkaimpa, 0pelog N décpevon duvdpet g mopovcag Zuppwvios. Kavéva dAho Tpdcomo exktdg
and €odc, Tov [IpounBevtn Ko tar péAN Tov Opidov Tpounbevtdv dev umopel va Tpofaiet ortio
aywyng Pacet g tapovooc Zvpeaviog O Ipoundevtig Oa £xetl To dwkaiwpo (aAid oyt v
VoY PEWGON) va. EMPALEL OTOIOONTOTE SIKALDUATA, OEGUEVGELS, TEPLOPIGHOVE Kol EEPECELG
€vhvHVNG, KOBMOG Kot VOUIKTY VITEPACTION 0T010VINTOTE PEAOVS Tov Opidov TpounbevT®dV 1| TOL
Xvvepydn tov [IpounBevt oOpPOva Le TNV Tapovca ZVUE®Via, GUUTEPIAAUPOVOUEV®Y TUXOV
OKOLOUATOV Kot OEGUELGEMV Y10 OTOLONTTOTE amdAEL, {npia 1 a&lwon mov £xel TpokvyeL N
&xel vmootel Kamolo pHEAOG Tov Opidov Tpounbevtdv 1) Tov Xvvepydtn Tov [lpoundevth awToL:
(1) o1 omoieg TPOKVTTOVV Ao N GE GYEST LE TLUYOV O1KN OaG TaPAAELYN GUUUOPP®ONG LE
0TO10VONTOTE OpO N TPOHTOOESN NG Tapovoag Zvuemviag, N (i1) Tig omoieg Tpémet va
armolnumecete Pdoet g mapovoag Zvpeavioc. Kapia tétown anmieia, nuia 1 a&imon dev o
Oempeiton 0TL amokAeietor wg Eppeon, erakodOAovOn 1 Tapemodpev anmAela | {npio cOLPOVA pEe
v evotta 6.4.1 ©¢ amotéAespa T€T010G ammMAELNG, Cnpiag N a&imong mov £xel TPOKVLYEL 1] EYEL
vrootel Kamowo dAro pélog tov Ouilov TpounBevtdv 1 ToL Xvvepydtn tov [IpounBevn, exTdC
tov [IpopnBevt.

12.11. Ioybovoa vopobesia. To dikato mov di€mel TNV Tapovoa Zvpewvio Ba eivol To
ovolaoTikd dikato g [Tolrteiog g Néag Yopxng twv HITA. H mapodoa Zvuemvia dev o
diémeTon amd ™ opPaon tov Hvopéveov EBvav yia tig Zupfdoeic die8vovg mmdAinong
EUTOPEVUATAOV, 1] EQAPLLOYN TNG Omoing amokAeieTan pnTd.

12.12. ¥Hvdeon oo Internet. Opropéveg AVGELG EVOEXETOL VOL ATTOLTOVY EVEPYN KO GTOOEPT|
ovvoeon oto Internet mpoxeévov va Asttovpynoovy. Qg ek TOVTOV, PEPETE TNV EVOVVN VA
dtoparicete 6T drabéTeTe Evepyn kol otadepn cvuvoeon oto Internet avd mdoo oTiyun.

12.13. Ovopuata mpoidvimv. Katd kaipotg o Ilpoundevthg pmopei va aAddEet To dvopa pog
Avomng 1 va 0ALGEEL TO Gvopa 1] TO AOYOTVTIO TTOL £XEL EPUPLOGTEL 6T AVOT), LLE TO OVOUA 1) TO
AoyoTLTTO AALOL pEAOVG TOoV opidov [TpounBevtdv 1 kbmotov Xvvepydtn tov [Ipounbevtr. Ot
oALay€G aVTEG OV HeTaBAALOVY TN GLVOpOUN Gag Yia omotadnTote Avon, v [lepiodo
GLVOPOUNG N TNV TOPOVGO ZVUP®VIK KO OV 60¢ OTVOLV KAVEVA OTKOUMUO VO, TEPULATIGETE TN
cuvdpoun 6ag yuo Kamota Avon, yia v [lepiodo cuvopoung 1 yuo Ty Tapovca Zupewvia.

13. Exowkoi 6pou

Ot axo6AovBot 0ol Opot 1ovovY Yo 0plopéves AVCELS. e TEPITTMOON ACLUPOVING LETOED TV
TAPOVIOV EWIKOV OPOV KOl TOV DTOAOITOV Op®V NG ZVUE®VIOG, 01 TapOVTES £101KO01 GpoL
VIEPLoYVOLV Kot Ba SOV TIG AVGELS TIG 0TTOTES QLPOPOVV.

13.1. Aoywopkd, vanpecieg Kot Ao Tpoidvta tpitwv pepmv. Opiopéves AVoEL TapEYOLV TN
duvaTdTNTO AYNG AOYICUIKOD, DITNPESLOV Kol AAA®Y TPOIOVTOV TOL TapEYOVTOL amd Tpita
pépm. Avayvopilete 6Tt Ta v Ady® Tpita HéEPN PEPOVY TNV AMOKAEIGTIKT €VOVVN Yia TG
TPocPopég Toug ko Ot o [IpounBevnc dev mpofaivel 6 SNAMGCELG 1} EYYUNGEIS GYETIKA LLE TIG €V
AOY® TPOGPOPES Kot dev eMOEYETOL Kapior 00UV OG0V apopd aVTEG Kot OTL O€ TEPIMTMON
AMYMG N XPNONS OTOLOVONTTOTE EK TWV EV AOY® TPOCSPOPADV TPITOV LEPDV, O1 TPOGPOPES KOL



€K LEPOVE GOG XPNON CLTMV OEMETOL OO OTOIEGONTOTE GLUPMVIES AELG YPTONS, OPOVG
YPNONG, TOMTIKEG amoppTOV 1/Koit AALOVG OpOoVG Kot TpohmoBEGELS amattovvTat amd TO TPiTto

HEPOG.

13.2. Awyepilopeveg adeteg mopdyov vanpesimv. H mapovoa evotnta 13.2 1oyvet: (i) oto fabuo
nov ot Ioyvovteg 6pot 6ag emtpénovy va ypnoiponoteite Tig vanpecieg CloudCare, Managed
Workplace, Avast Business Services, CCleaner Business Edition 1} dAleg AVGELC Yoo TV Topoyn
vmpectdv MSP og tpitovg kot (i1) o€ dheg Tig ddeteg ypnong tov CCleaner Cloud for Business.

13.2.1. Onwg ypnoyomotobvtot 6tny mopovca evotnta 13.2:

(o) Q¢ «Ymnpeoia Avast Business» voovvtat ot Yrnpeoieg HD f/kan o1 Yanpeoieg NOC,
avdioya pe ta suuepalopeva.

(B) Q¢ «lleiatne» voeitan £va, Tpito pHEPOC 6TO 0MOl0 TaPEYETE N} EMBVUEITE VO TAPACYETE
Ynanpeoieg MSP.

(v) Qg «Ymnpeoicg HD» voovvta o1 vnpecies ypapeiov fondetog mov mapéyoviar omd tov
[IpopunBevtn 1 omd Tpito TAPOYO AVTOH GE €G4S, TPOG OPEAOG £VOS 1) Tepiocdtepav [ledhatmv, oe
Kk60e mepintmon onwg meptypdpetor oty Tekunpinon Kot OTmg voéyetal va Tpomorotnfovy
Katd kopovg and tov [Ipounbevty.

(0) Qg «Ymnpeoicgc MSP» vogiton 1 drayeplopevn vanpecio mov mapéyete otovg [eldteg cog
ypnopomolmvtog T Avcels (cuuneprhapPavopuévng, Ormg woyvet, T Yanpeoiog Avast
Business).

() Qg «Ymnpeaiec NOC» voohvtol 01 VIINPEGIES UTOUAKPLGUEVNG TOAPAKOAOVONGNG GLGKEVADV
Kot drayeipiong mov mapéxoviat amd tov [pounBevt 1| amd tpito mépoyo awtov ce £6dG, TPOG
O0peLog evog N teprocotepwv [lehatmv, oe kdbe mepinTmon 0TS TEPLYPAPETOL GTNV
Texunpioon kot 6Tmg evoéyetat vo Tpomomoinfovv Kot Kopovs and tov Ilpoundevty).

(o1) Qg «Covupwvia wapoyns vanpeotdvy vogitan po cHUPacT HETAED VUOV Kot evog TTehdtn, 1
omoia, HeTAED AAA®V, TEPLYPAPEL LE GOPTVELD TIG VIINPECIEG TOV EXETE GLUPOVNGEL VO TOPEXETE
otov [lehd.

13.2.2. O IpounBevtng, vd TV EMPOAAEN TOV SATAEEMV TG TOPOVGAG ZVUEMOVING, GOG
TOPUYOPEL L0l TEPLOPIGUEVT], UN] OMOKAEIGTIKY|, LN peTaipdoiun ddga xpriong (xmpig
dkoudpaTo TOpaY®PNoNS) Katd tn ddpketa ¢ [leptddov Xvvdpoung, yuo ) xpnon twv
oxeTikmv Avcewv (cuumepriapfavopévev, katd mepintwon, Tov Avast Business Services,
CCleaner Business Edition 1 CCleaner Cloud for Business) ywo tqv mapoyn vanpecuov MSP
OTOVG TEAATES GG,

13.2.3. O IIpopunBevtng, vd TV eMPOLAAEN TOV OpOV Kot TPoHTOOEGEWV TNG TOPOVGAG
Svppoviag, Ba cag mapéyel Avoelg (cvopmeptiapPavopévmy, Kot tepintwon, Tov Avast
Business Services, CCleaner Business Edition 1) CCleaner Cloud for Business) mpog 6@eiog tmv
[Tehatov cag.



13.2.4. ZOppwva e Toug Opovg Kot TIG TPOHTOOEGELS TS TAPOVCAS ZVUP®VING, OPEIAETE VaL:

(o) Amonteite otu: (1) kéBe ITeldtng (6pog mov mepthapPavel Ko €60¢ oto Babud mov elval
EPAPLOOTED) TOV AdpPavel o Avor, Ba Tpénel va vToYpPAYEL 1] AAAWDG VO OECUEVTEL GTO
TAIG10 TNG EKAGTOTE 16YXHOVGAG £KOOONG TG TOPOoVcaS Zvppmviag Kot (i) kabe [TeAdng otov
omoiov £xete CLUPWVNGCEL Va Tapéxete Y npeoieg o mpémetl va voypayel 1 GAA®MG VoL 0EGUEVTEL
070 TAaic1o pog ZOpPaong mapoyng vanpesimv. Xwpic va meptopiletor n 1oy0¢ TOV aVOTEP®,
umopeite va amodeyteite v Adsto Xprong Telkov Xpiom tov [Ipounbevt pévo epdcsov o
[Teldtng odg £xel €£0VGLOGOTNGEL PNTA TPOS TO GKOTO ALTO 6T ZOUPACT) TAPOYNG VINPECIOV 1)
pe dAro tpomo. H XopuPaon mapoyng vanpeciav: (i) Oa mepirapfavel dtata&elc ot onoieg Oa
TPOGTATEVOVY TOVAYIGTOV GTOV 1010 Babud ta cupeépovta Tov Opilov TpoundevT®V dmwg
npoPAémetal otnv Tapovoa Zopewvia Kot (i) Oa emtpénetl pntd og €0dg kKot Tov Opido
TPOUNOELTAOV TNV AVOTAPAY®YT], LETAO0OT), amofnkevon Kot emeEepyasio TV dEO0UEVOVY Kot
TANPOoEopLOV ToL TTEAGTN Kot TNV EKTELEST) TV VINPECLDV.

(B) Ocov agopad ecdg kot Tov [IpounBevtn, evBhvecte amokAeloTiKd Yia: (1) TNV EKTEAECT] TOV
VIOYPEDGEDYV GO GTO TAAIGLO TNG ZOUPOOTG TAPOYNS VINPESLDV, (i1) TN S1AGPAAIGT TNG
CLUUOPP®ONGS 6og Kot TV [Tedatdv cag e GAOVG TOVG 16YXVOVTEG VOLLOLG TTOL APOPOLY TNV
TOPOKOAOLON OGN VITOAANA®V Kot GAA®V TPITOV, KaBMG KOl TOV 0VTIGTOLY®V ZVGKEL®OV TOVG, (iii)
TNV EKTEAECT TOV KOONKOVTIOV KoL TOV DTOYPEDCENMV TOL GaG avatiBevtot omd Tovg [leddteg
péom g Zopueoviag, tav loypoéviav 6pwv kat g Tekunpioong kot (iv) kotd ™ ANén M
KatayyelMa g oxeTikng ZOUPAoTg TOPOYNG VINPESUDY, Y10, TV KoToyyeEAio TG TAPOYNS
omolacdnmote AVonG Kot TV apaipeon 1 TNV TPOKANGT APaipecnG 1 ameEVEPYOTOiNoNg and Tov
[Teldn omolacdnmote AHong and omolesdNmoTE LVGKEVES GTIG OTOies el YpnoonomOel.

13.3. KaBapiopog poypappdrov Iepiiynonc. Otav ypnowonoteite 1o mpdcsbeto Kabopiopdc
npoypoppdTev tepmynong (to «kBCU» - Browser Clean Up), e€ovaiodoteite 1o BCU va aAhdéet
TNV VTAPYOLGA PHOLOT TPOYPALLATOS TEPUYNONG OTY| VEQ PLOLLCT) TPOYPALLATOS TEPUYNONG.

13.4. WiFi Finder. To WiFi Finder divel ) duvatotnta 6toug xpnoteg vo fondodv aAlovg
YPNOTESG VO OMOKTNGOLV TPOGPRacT oto Internet pEGm KOG XPNONG OEOOUEVMV GYETIKE LU
diktva WiFi. Av emaéEete va ypnoyonomaoete ta 0edopéva oyetikd pe ta diktva WiFi amod
KOwoU [e GAALOVG YpNOTES, €loTE amoKAEIoTIKA VITEVBVVOL va. dacParicete OTL dev TapaPralete
OTO1ONTTOTE STKALDUOTA TPITM®V TOL aPopoLV Ta, €V AOY® diktva WiFi 1 tnv ko ypnon
dedopévmv mov ypnoponoteite and kowvov. O Ilpounbevtg dev avalappdvet oe koptio
nepinton v vOLVN Yo TV €K HEPOVG GOG CLUUOPPMOT) LE TOVS OPOVG Kot TIG TPOoUTOOETELS
TOV 16YXVOVV OGOV APOPE TN XPTOT) OTOLOLONTOTE HIKTHOL TOV OTOIOV TA dESOUEVOL
YPNOOTOIEITE OO KOOV,

13.5. Avast Family Shield.

13.5.1. To Avast Family Shield mpoopileton yio mpocmmikn, pUn EUTopikn xp1on amd YOVeic yio
TNV TPOCTUGIO TV TOLOMV TOVG, OO VOULLOVS KNOEUOVES Y10 TNV TPOCTUGIO TMV
TPOGTATEVOUEVMVY TOVG 1) OO EVIIAIKEG Y10 TNV TPOGTAGIA GAA®Y EVNAIK®V atd TOLG 0TO10VG
&xovv AdPet mAnpn cvvaiveon. Agv mpénet va ypnoytonoteite to Avast Family Shield xatd tpomo



SLPOPETIKO O TOV TPOPAETOEVO, VD TOL LEAN ToVv Opidov Tpounbevtdv oev amodEyovtal
Kopio e00vVIN 1 VITOYPEWON Yo OTOLAONTOTE U1 £0VG10S0TNUEVT 1} TTOPAVOLT XPNOT).

13.5.2. Mg 1t ypnion tov Avast Family Shield, onAdvete kot eyyvdote Otu: (1) eiote 18 e1dv Ko
vo ko (1) £(eTE TNV OPULOSOTNTA KOt O10L TOV TOPOVTOS GLUPOVEITE [LE TN GLAAOYT OEOOUEVMDV
Yo KaBe dropo mov meptapPavetol oto Aoyaplacud cog Avast Family Shield,
ovumepAaUBovoUEVEOV TOV aTOL®VY KATO TV 13 etdv. Avayvopilete 6Tt Ta péAn tov Ouilov
npounfevtdv Ba GLAAEYOLV, Ba YPNGYLOTOLOVY Kot Bol ATOKAADTTOUV TN YEWYPAPIKY BEom Kot
GAAEG TANPOPOPIEC TOV ElvOL AVAYKOIEC Y10 VO KATOGTEL dLVATH 1) AEITOVPYiN Kol TaPAd0oT) TV
YOPOKTNPIETIKOV ToL Avast Family Shield.

13.5.3. Avayvopilete o0t (1) To amoteAéopato Tov pmopeite vo Aapete and to Avast Family
Shield, cupneprrappavopévaov Tmv dedopévav Kot TV unvoudtov, pmopet vo unv ivat akpipn,
gykapa 1 a&lomota- (i1) Kamolo mepieyouevo mov Bempeite amapddekto 1 OEAETE vau
amokAgioete, umopel va unv amokAeietan mévto and to Avast Family Shield- (iii) to Avast
Family Shield evoéyeton va amoxieiet pepikéc popéc nepiexdpevo mov Bewpeite anodektod Ko
(1v) emedn| to mepLeyOpeVO TpitmV umopel va aAra&el yopic kotvoroinom, o [IpounBevtng dev
pmopet va gyyonBet 6t ot katnyopieg Tov mepleyopévou kat ta giltpa mepiexopévou tov Ha
TOPUUEVOLY TTAVTA EVILEPOUEVA LE TIG AAAAYES GTO TTEPLEXOLEVO TpiTeV pepov. Edv motedete
6t 10 Avast Family Shield ta&vopet ecpaipéva évay 16TOTOTO 1 [0l LIINPEGIQL, ETKOVOVIGTE
ue tov [IpounOevtn péow email ot dievbvvon familyshieldhelp@avast.com.

13.6. Egappoyég kivntov cuokevdv. H mapovca evotnta 13.6 1oydet yia onotadnmote Abon mov
npoopiletar yro xpnon oe Kivntéc suokevéc.

13.6.1. T'a. Avon ¢ omoiag extedeite Aqyn amo to Google Play (http://play.google.com), n
doeta Tov yopnyeitat pEcw TG mapoHGOS ZVHEOVIOG avTIKAMGTA TUYOV SIKOIDOUOT Y10 VO
YPNOUOTOMCETE Lo, AVOT) TOL OLAPOPETIKA Bo OpMNYOUVTOY GCOUPOVO LE TOVG TPOETIAEYIEVES
OpOVG Yl EPAPLOYES TV omoiwv ektedeite Ay amd to Google Play Store.

13.6.2. 'a omoladmmote Avon g omoiag exteieite Mjym amd to Apple App Store, 1yvovV O
axoiovBot dpot:

(o) Ot adeteg ypNoMNS TOL YOPNYOLVTUL LECH TNG TAPOVCAG LVUPWViag Teplopilovtol o pia pn
petafipdoiun adeia ypnong e Avong oe onowadnrote cvokevy) iPhone, iPod Touch 1 dAAn
GLOKEVT TTOL TapEYETAL amd TNV Apple v omoia Katéyete 1 EAEYYETOL OGS TPOPAETETOL OUTTO
toug Opovg ypriong mov kabopilovtar otovg Opovg vanpesiog Tov Apple App Store ko
datiBevtatl nhexktpovikd ot dievbvvon hitp://www.apple.com/legal/internet-
services/itunes/us/terms.html /| pécw dAiwv torobecidv Web kot GA oV pécmv mov 1 Apple
kafiotd drobéca o eGdG.

(B) H mapovca Zvpemvia cuvartetal amokAEIoTIKG Hetalld TV pepdv, kot Oyt pe v Apple. O
[TpounBevtnc kot 6yt n Apple, evBoveton amokielotikd yio T Adon Kot To TEPEXOUEVO TNG EV
AOy® Avong.
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(v) H Apple dev éxet kapio vmoyp€émaon va TapacyEl OTOIEGONTOTE VINPEGIEG GLVTIPTOTG KoL
VTOoTNPIENG OYETIKA pe T Avon.

(6) Av n Adom dev GLUUOPPOVETAL [LE OTOONTOTE 1oXVOVOA EYYOTON, LWTOPELTE VO
evnuepmoete v Apple, kot Apple Ba cog emotpéyetl To Tiumpa ayopdg e Adong. 1o
péytoto Babud mov emirpémetan amd Vv 1oyvovca vopobeoia, 1 Apple dev Oa £xetl kapio GAAN
VIOYPEDOT TAPOYNS OTOLUGONTOTE EYYONONG OYETIKA LE T1 AVvo, kat 0T, 66OV apopd €G4S, TOV
[TpounBevtn ko v Apple, kdBe ALY amaitnon, anmAgla, 08OV, {nuia, KO6TOC 1} dATAVN TOLV
opeileTal oTN UM CLUUOPPMOOT LE OTOLOONTOTE EYYVUNGT, B0 amoTEAEL OMOKAEIGTIKY] €0OVVN TOV
[TpopunBevty.

() O IlpounBevtng, Ko oy n Apple, elvar vrebBvvog yia ) dayeipion TLXOV OTATHGEDY OO
€04¢ M Tpita HEPMN TOL aPOpOoVV T AVON 1 TNV €K HEPOVG GG KATOYN 1/KOL PO TNG €V AOY®
Avong, ot onoiec meprapfdvovral: (i) amotioelg yio v8Hvn Ady® EAATTOUOTIKOV TPOIOVT®V,
(i1) omoadnToTE amaitnon 6T 1) Avomn dev TANPOL TIG 1I6YXVOVCEG VOLUKEG 1) pPLOGTIKES
amontoels kot (ii1) amoToEls Tov amoppEovv amd ) vopobesio mepi mpootaciog TV
KATOVOAOTAOV 1 GAAN Topopowa vopobeoio.

(o1) Xe mepinton anaitnong tpitov HEPOVS oL 1oyVPileTon OTL 1| AVON 1 N €K LEPOLS GAG
KaToyN Kot xprion g ev A0y Avong mapaPrélel To SIKodUOTO TVEVLOTIKNG WO10KTNGI0G TOV £V
AOy® Tpitov pépovg, o Ipounbevtg, kot oyt n Apple, Ba eivar amokAeiotikd vevBVVOC Yo ™
dlepELYN O, TNV LIEPACTION, TO CLUPPAGHO KoL TNV EEGPANGCN TNG GYETIKNG OmaiTnoNg yio
napofiocn TVELHOTIKNG 1010KTNGIOC.

(0) YmoypeoOoTe VoL GUUHOPPAOVESTE LLE TOLG OPOVG TOL TPITOV UEPOVG KATA TN YP1IoN TNG
Avong. T mapadetypa, o tepintwon Avong VOIP, dev npénet vo topafldcete T Gupeovia
VINPEGLOV AGVPUATOV JEGOUEVMV KATA TN XpNon TS Avorg.

(m) H Apple ko ot Buyatpucég etarpeieg g Apple amotedovv Tpitovg d1Kaovyovs TG Tapovcag
SUUPOVING Ko, LE TNV €K LEPOVS GOG ATOO0YN TOV Op®V Kol TPoHToHEGE®V TG TAPOVCOG
Svpeoviag, 1 Apple 6a €xet 1o dikaimpa (Kot B Bempeitor 6ti £yl amodeytel To dikaimpa) vo
EMPALEL TNV EKTEAECT] TNG TOPOVCAS ZVUPOVING EVAVTIOV 0OG MG TPITOG dIKAL0VYOG.

13.6.3. I'a Avoelg tov onoimv extedeite Aqym omd to Amazon Appstore, 1 Amazon unopei va
KaBopicel 0pIGHEVOVS OPOLG XPNONG Yo TOVS TEAdTEG TOL Amazon Appstore mg Tovg
«llpoemireyuévons opoug adeiag ypnong terikod ypnotn». Avtol ol [lpoemdeypévor 6pot ddeog
YPNONG TEAKOV ypoTn Bal 15X DoVV Yo TNV €K HEPOVG GaG YPNoN TV AVGE®V oL ayopdlete
péow tov Amazon Appstore. Ot [lpoemideypévol dpot doetag ypriong telkov ypnot Ha
dtevkpwilovv, petald dArmv, 0t o Ipounbevg eivar o dtkaomdpoyog g Abong kot 0TI 1
Amazon 0gv amoteAel GUUPBAALOUEVO HEPOG GTNV TOPOVGO ZVUPMOVIN. XE TEPIMTMOOTN AVTIPAONC
petald tov [posmileypévov 0pwv ddglog ypnoNg TEAMKOD YPNoTH Kot TG TOPOVGAS ZUUP®VING,
Ba vtepioyvovy ot [poemdeypévol 6pot oG ¥pnong TEAKOV YpNoTn LOVO OGOV apopd T
oyxetikn avtipaon. H Amazon dev @épet kKapio vwoypémon 1 00OV GYETIKA LE T GLUUOPPMOT)
N 1N CVUUOPPMOOT €K LEPOVS GOG 1) €k HEPoLg Tov ITpounBevtn pe tovg [poemieypévoug 6povg
doelog xpNomMg TEAMKOD YPNoTN.



13.7. Teyvicn 'Exdoon. H mapodoa evotnta 13.7 1oy0el 10y0el EpOGOV EXETE YyOPAGEL TNV
Teyvuen 'Exdoon pag Avong. Mropeite va emtpéyete 6tov aplipd TV TE(VIKOV IOV
kaBopileTon otovg Ioyvoviec dpovg va ypnotporotoHyv tn AHon yio vo TPoryHOTOTO00V
VINPEGiEC PEATIOTOMOIMONG KOl EMIOKEVEG G€ LVOKEVES TOV AVI|KOVV G€ £00G (€Gv ayopdoate
Hio ETAPIKY cuvopoun) N o€ tpita uépn (edv ayopdoate pio cvvopoun breakfix). Kade teyvikog
umopel va gykatactioet T Avon o€ pio Lovo LuoKeELT| avA Ao GTIYUN], EVOD TPETEL VAL
KaTopyNoet T AVor amd T ZVeKELN TPV EMOTPEYEL TOV EAEYYO TNG LVGKELNG GTO XPNOTH.

13.8. Zxé610 dacpaiiong mowdtroc. H mapovoa evotnta 13.8 agopd ta yédia dtac@diiong
ToO1OTNTOC.

13.8.1. Q¢ «Zyédio draopdlions ToioTnTOSH VOEITOL L0 LVIINPECTO KOTA TV 0010 O TEYVIKOG TOV
[TpounBevtn (0 «Xvvepyarncy) Ba cog mapEyel LVIOGTAPIEN Yo TNV KATAPYNOTN 1OV 1] GAAOD
KaKOBOVAOV AOYIGUIKOD G TEPITTMOT LOALVONG TNG TPOCTUTEVUEVIC LVGKELNG KT TN
duapketa g [eprodov cuvdpoung, Evavtt evog Eexwplotod Téhovg cuvdpouns. Ta Zyéota
SoPAMoNG TOdTNTAG TOAOVVTAL 0Td KOWoU [e opiopéves AVGELS TpooTaciog omd 100¢ 1
dAAec Avoeig acpaleiag Tov [pounbevty (€kaotn anokaloOuevn «Adon aopalteiocy) Kot
GUUTANPDOVOLV TNV TPOGTAGIN TOV TPOGPEPETOL Ao T AVon acpalreiog.

13.8.2. Edv {nmoete Bonbeta and tov IlpounBevty| 6to mhaicto tov Zyxediov d1o@diiong
TOLOTNTOG KOl EPOCOV £GEIG Kt 1) ZuokeLn oo okaovote fonfela copemva pe Ty evotnta
13.8.3, o ITpounBevg Ba katafdietl kaOe gpmopucd e0A0YM TpooTabeLa Y10 TV TOPOYN
VINPECLOV KOTAPYNONG 1OV 1] GAAOD KOKOBOVAOL AOYIGUIKOV OV €MNPEALEL TN ZVOKELT] GOC.
Me 1o mapov amodéyeote Kot Gupmveite 6Tt ot tpootabeieg Tov [IpounBevn evoéyetan var umv
elval emapKeic ylo TV Katdpynon opispéVaV 1oV 1 GALOL KaKOBovAOL AOYIoHIKOD amd TN
YV0KELT GOG Kol OTL, KATA TN ObpKeELn TNG TopoynG vanpesiog, o [Ipounbevtng evoéyetan va
TPOTOTOGEL, VO, SIYPAWYEL 1] VO KOTAGTPEWYEL OedoUEVA GTI ZVOKELT GaG, Vo 0AAAEEL puOUicELS
™G ZVOKELNG N va TapEUPEL e BALO TPOTO GTN COGTY AELTOVPYIN TNG ZVGKEVNG GOG.

13.8.3. To Zyéd10 d1acpaiiong moldtntog KaAOmTEL: (1) HOVO TN ZVGKELT Y10 TV OOl
ayopdoate 1 oyeTikn Avon Aceodeiog Kot dgv pmopet va petagepbel oe AAAN Zvckevn ko (ii)
HUOVO TOVG 100G Kot AALO KOKOBOLAO AOYICUIKO TOL HOAVVEL TN LVGKELN KATA TN O1EPKEL TNG
[Teprddov Xvvdpoung, apod Aapete kot eykatactmoote T Avon Aceaieiog 6T Zuckevn Kot
evad 1 Avom Acpareiog AEITOVPyoVsE e EVIILEPMUEVOVS OPIoHOVS KOKOBOLAOL Aoyiokov. O
[TpopunBevtng dvvatal va katayyeilel 1o Ly€d10 S1GOAAONS TOOTNTOG XOPIg TPOHTEP
€100moinon av, Kot TNV ETEPNUATIKY TV Kpion, Bewpnoet 6t {ntoate 1| AaPate vinpeoieg
CULPMOVO LLE TO XYES10 SAGPAAIGTG TOLOTNTOG Y0l Lo, ZVGKELN TOV OV KAADTTETOL OO TO
2x€010 O1GPAALCTG TOLOTNTOGC, OV LETAPEPUTE N ETLYELPTICOTE VO LETAPEPETE TO LYEN0
SoPAMONG TOOTNTAG G€ AAAO ATOLO 1 OVTOTNTA 1 OV TTapafldcate Pe GALO TPOTO TOLG OPOVG
OV Xyediov dcPEAIoNC TOOTNTOG.

13.8.4. I'a v mapoyr| Bondetog 6to mhaiclo Tov yediov Sc@EAIoNC TOOTNTOS, EVOEXETAL O
[TpopunBevtng va ypelaotel anopakpuopévn TpoOGRAcT 6T ZVOKELN GG 1)/KoL VoL XPELCTEL TV
eyKatdotaon Aoyiopkod VTosTNPIENS, omoTE avayvopilete Kol COUUPMVEITE OTL IGYVEL N
evotra 13.10. Av dev pmopeite 1 6ev emAEEETE VO TOPEYETE ATOUAKPVGUEVT] TPOGPOCT GTN
2voKeLT 60G 1/KoL OV UTOPELTE 1) deV EMALEETE VA EKTEAEGETE ANYT KO EYKATAGTOCT TOV



Aoy1okod Voot PIENg 0T LVoKELN, AV deV aKoAovOncete AAlec 0dnyiec Tov [Tpounbevtn 1
av o [TpounBevtrg Bewpnoet 6t1 n Zvokevn cog dev TANPOl TIC TPoHTOBEGELS TOPOYNG
VTOGTNPIENG COUP®VA, LE TO ZYE010 doPAAIon G ToldtnTog, o Ilpoundevtig dev Ba cog
napdoyel fonbeto cOpEva pe 10 Lyédo dacediiong mototntag. O I[Ipoundevtng umopet (aArd
JEV VTOYPEOVTOL) VO, GOG TOPOUTEUYEL GE oL VINPESia LEcm g omoiag o [Tpoundevtic N vag
e€MTEPIKOG CLVEPYATNG AVTOV Ba GOC TAPATYEL VIINPESIES VTOSTNPIENG EVOVTL YPEMOTG.

13.9. Teyvucn YroompiEn Premium. H mapodoa evotnta 13.9 woydet yio to Avast Total Care, to
AVG Premium Tech Support kot GALec vanpecieg texvikng vrootNPENg (Yo kabe pio Tov
nephoppavetor oty «Teyviny Yrootnpiln Premiumy) Ti¢ omoieg o [pounBevtng molel
Eexwplotd amd TIc AVGEIS AOYIoUIKOD Kot LEG® TmV omoimv o [TpounBevtic pumopet va cog
BonOnoet va eykaTooTNOETE, VA SIOUOPPADGETE 1] VO AVTILETOTIGETE TVYOV TPOPAN LT
SPOP®V TPOIOVTOV AOYIGUIKOV 1/Kot EE0TAMGLOD 1) CLGTNUATOV, CLUTEPIAOUPAVOUEVOV
TPOCHOTIKMY VTOAOYIoT®V, Mac, tablet, Kivntdv TMAEQEOV®OV 1| GAANG TPOCHOTIKNG VTOAOYIGTIKNG
GLGKELNC, ACVPUATOV dPOLOAOYNTY], KAA®OLOKOD UOVTEU 1} BALOL SPOUOAOYNTY, EKTLTIMOTY,
YNOIKNG POTOYPOPIKNG UNYXAVIG, TPOYPAULOTOS OVOTAPOYMYNG TOAUEC®V, EEVTTVIG
TAEOPUGNC, GLOKELNG avorapaywyns DVD/Blu-Ray.

13.9.1. O Xvvepydng, yio tnv mapoyn Teyvikng YroompiEng Premium, Oa katafdiet kaOe
gUTOpPIKd €0AOYN TpooTabeLn Yia va cag Bondnoet pe o TpofAnuata mov avripetonilete, aAAL
OEJOUEVNC TNG TOIKIALNG KO TG TOAVTAOKATNTAG TMV TEYVOAOYIDV TOL VILAPYOVY GTNV 0yopd, O
Yovepydng evogyetor va unv etvan og Béomn va emivoet ta TpoPAnpatd cag. Edd pmopetl va
neptlopPavovtot yio Topadety o TpoPANLOTO TOV TPOKOHTTOLY MG ATOTELECUO CPUAUATMV
AOYIGUIKOV 1] VAIKOV Ta 070l 0V £Y0VV akOuT EMALOEL 0O TOV KOTAGKELOGTH 1) TPOPANLOTA
OYETIKA LE TN SIOUOPP®GST] TOV EE0MMGHOD, YEYOVOS TOL KaoTd adbvatn 1 adtKoloAdynTa
duoyepn T O1dyvmoT| Kol TV 6OOTH ETIAVGCT] TOVS 0mtd TNV TAELPE Tov Zuvepydtn. g
OMOTEAEC LA, LLE TNV TOpOVGa avayvopilete Kot cuppaveite 0Tt 01 tpoonddeieg Tov [lpounbev
pmopel va unv enapkodv yio v enilvon tov ntnpdtov mov gvionilete 1 6Tl T0 GLYKEKPYUEVD,
Intuoata gvogyeton va punv emAvBodv oe €bA0YO Ypdvo.

13.9.2. T'a v mapoyn Bondetog oto mhaicio g Texvikng Yrootpiéng Premium, evdéyetor o
Zuvepyang va ¥pElocTeEl ATOUAKPLGUEVT TPOGPAOT] TN LVGKELT GOG 1/KOL VAL YPELOCTEL TNV
gykatdotaon Aoyiopkod VTosTNPIENS, omoTe avayvopilete Kol COUPMVEITE OTL IGYVEL N
evotra 13.10. Av dev pumopeite 1) 0ev emMAEEETE VO TOPEYETE ATOUAKPVGUEVT] TPOGPOCT GTN
YVoKeELT| GOG 1/KoL OV UTOPELTE 1] deV EMALEETE VAL EKTEAEGETE ANYT) KO EYKATAGTOCT TOV
Aoyiopikod vrooTNPIENG 6T ZVoKeLT, av dgv akolovOnoete dAdec 0dnyieg Tov [IpounBevtn N
av o [TpounBevtnc Bewprioetl 0TL  Xvokevn Gog dev TANPOi TIg TPoHTOBECELS TAPOYNS
VROGTNPIENG cOUPOVA e TN cuvopoun g Teyvikng YroompiEng Premium, o [IpounBevtng
dev Ba mapdoyel Teyvic YrnootpiEn Premium.

13.10. Amopakpoopévn Bondeta, Aoyiopikd vVTOGTHPIENS
13.10.1. Arouoxpvouévy mpocPacn. Katd v mapoyr VINPESUdY 6To TAAIGIO TOV Zyediov

dtcdAong mototntag, wg uépog g Texvikng Yrootpiéng Premium 1 o€ cuvovacud pe
dAAec vimpeoieg, o [TpounBev 1 0 Zuvepydtng pnopet va xpetactel va cuvdedel €&



OMOGTACEMC KO VO, avaAAPeL ToV EAeYy0 TOL €E0MMGHIOD GOG Y1 VO ETADGEL TO, TPOPAN AT
OV OVTILETOTILETE. L& OYEON UE TNV €V AOY® TEPIOO0 ATOUAKPVOUEVTG CHVOECTC:

(a) O Zuvepydtng pmopet vo xpelaoTel Vo EKTEAEGEL SIAPOPES OEGLLES EVEPYELDV GTOV EEOTAIGUO
00, VO TPOLYLLOTOTOIGEL OALUYEC OTT) SLOUOPP®GT] TOV, VO, EYKOTOCTICEL KO VO
OTEYKOTAGTNOEL AOYICUIKO KO VO, TTPOYLLOTOTOMGEL AALES OAAAYEC GTOV EEOMAMGHO 1/KOL TIC
pvOuicelg Aoyiopkod tov eEomMapov, Ta omoia Bo Exovv KpBel avaykaio Yo TNV AVIILETOTION
TV (nudtov cag. Katavoeite 61t o Zovepydtng pmopet - aArd SV LITOYPEOVTOL - VO
EYKOTAOTNOEL KOl VO KOTAPYNGEL SLAPOPO EPYOAEIN AOYIGHIKOD OTOKAEIGTIKNG 1O10KTNGI0G 1)
epyodeia Tpitv pepmv, O6TOL Kpivel OtL givan amapaitnta yio va cag Bondnoet pe to ntpoto
nov avtipetonilete. Ta otoyeia Tov v AOY® AOYIGKOD TPOGTATEVOVTOL A0 TO VOO, OTMG Kol
T0 SIKOLDOUOTO TVEVLOTIKNG 1010KTN G0 TOVG,.

(B) Avayvmpilete Kot GLHLEOVEITE OTL EPOGOV EE0VGLOO0TEITE TOV ZVVEPYATT VO
TPOYLLOTOTOWCEL L0 ATTOLOKPVOUEVT] GVVOEDT|, TapEyeTe otov [IpounBevtn (kabmg emiong
OTOVG GLVEPYATES KOl TOVS GUUPAAAOUEVOVS TOV EVEPYOVV €K HEPOLG TOL [TpounBevtn) TAnpn 1
TEPLOPIoUEVT] TPOSPaoT 6TOV EEOTAGUO, TO AOYIGUIKO KOl TO d1KTLO Gag (avAloya e TN
SUOPO®OT TOV EOTAIGLLOD, TOV AOYIGHIKOD Kot TOL OKTOOV) Kot €£00V61000TElTE TOV
[IpounBevtn va mpofel oTig £V AOY® TPOTOTOIGELG GUUPMVO, LLE TO OGO TEPTYPAPOVTOL
TOPATAV® 1| COLPOVO. LLE TO OGO GUGTNVEL O ZVVEPYATNG KATA TNV VAOTOInon ¢ Avong.
Avayvopilete Kol cUpQVEiTE OTL 0 XVvePYATNC, 1| E0EIG TOV EVEPYEITE CUUPMVO E TIC
KaTeLOBVVOELG TOL XuvePydTn, Umopel va LeTABAAEL, VO dloypayEL 1] VO KATAGTPEYEL AOYIGHIKO N
dedopéva otov e£0mAIGIO GO, Vo, LeTaPAAeL TOV e£0TAIGHO, TO AOYIGUKO M TIg pLOUIcELG
SKTVOL 1] VoL duoyepdvel TNV €0pLOUN Aettovpyio TOL EEOTAGHOD, TOL AOYIGUIKOD 1} TOL HIKTVOV
oo,

(v) Avayvopilete kol coppmveite 6t 0 Zovepydng umopet va £xel TpoOGPaon 6€ 0moladNTOTE
mAnpoeopia Bpicketarl amodnkevpévn otn Lvokevn coc. Ot Zuvepydteg eKTatdeoVTOL OGTE V.
&xovv TpoOcPaoct LOVO OTIG TANPOPOPIES TOL KPIVOVTAL OTTOPUITNTES Y10l TV ETIAVCT TV
nmudtov yio ta onoio (ntdte v vTOoTHPIEN KATOoL XVvepydtn. QoT1000, KaAd Ba glvar va
TapapeiveTe PTPOcTd 6TV 000V TG ZVOKEVNG GOG Y10 VO TOPATNPEITE TIC EVEPYELES TOV
Yovepydtn evoom avtog epyaletat yuo va Bpet T Avon yuo T Zuokevn 6oc. Avé mioo oTiyun
Ba &xete TV gukoupia va TEpUATIGETE TN GLVESPIO LITOCTHPIENS EVILEPDVOVTOS TOV ZVVEPYATN 1)
OTOGLVOEOVTOGS T GLVEIPIN ATOUAKPVGUEVIG GUVOECTC.

13.10.2. Aoyiouixo vrootnpilng.

(o) Qg mpodmodHeon Yo TNV TAPOYN VANPEGIOV GTO TAAIGLO TOV ZYEdIOV S1UCPAAICTC TOOTNTOG,
¢ Teyvicng Ymoot)piéng Premium 7 dAlwv vimpecidv, o [lointg 1 o Zuvepydng, pmopel va
00G OGEL 00MYIES Y10l VO KAVETE A YT KOl EYKATAGTOOT EVOG TPOYPAULATOS AOYIGHIKOD GTN
Yvokevn (10 «Adoyiouixo vrootnpilns»), 10 0moio EMTPENEL GTO LVVEPYATN VAL OTOKTNGEL
OTOLLOKPVGUEVT] TPOGPAOT) GTN ZVGKELT, VO GLAAEEEL TANPOPOPIEC GYETIKA LE TN LVOKELT| KOl
T1G AEITOVPYIEG AVTNG, VO EKTEAEGEL OYVAOCTIKO EAEYYO Kol EMOOPHMGT| TOV TPOPANUATOS Kot
va aALaEel puBuioelg g Zuokevnc. Mmopel emiong va ypelaotel vo akoAovOncete GALEG
odnyiec mov mapéyovrot amd tov [Ipounbevtn 1 Tov Zvvepyd.



(B) Edv eogig ) 0 Xvvepydng eyKaTaoTNOETE TO AOYICUIKO VTOGTNPIENG O Hio ZVOKELT, TO
AoY1oHIKO VTOGTHPIENG:

(1) Mropet vo. (o€t va To gvepyomoloete 6T Xuokevt]. Edv dev ohokAnpmaoete T dodikacio
EVEPYOTOINGNG EVTOG TOV YPOVIKOD SLOGTHIATOS TOL {NTtnOnke amd Tov Xvvepydtn 1 Tov
nnke amd To AoYIoUIKO VTOGTHPIENG, TO AOYIGHIKO VTTOCTHPIENG EVOEYETOL VO GTALOTIGEL
va Aettovpyel £0¢ 0Tov oAokANpmOEel ) evepyomoinon.

(i) Mropet va emkowvmvel o€ Taktikn Bdon pe tovg dakopuotég tov [popndevtn (1 Tov
OLVEPYATY] TOV 1 TOL GLUPAAAOEVOV) TpokeLUEVOD: (1) va dlacparicel 0Tt AapPdvete OAeg TIg
VINPEGIES KOl TO AOYICUIKO TTOV d1KOoVoTE WG LEPOS TG Avong, (i1) va cag dmMoet T
dvvaTdTTo Vo EEKIVIGETE QUESMG Lol GUVOLUALL P Evav Xuvepydn wg uépog g Avong 1 (i)
Vo 560G EKYmpNoel TpdcPacn o€ opiopéva epyaleia avtoeEummpétnong og HéPog g Avong.

(ii1) Mrmopet amd TpoemAoyn Vo EKTEAEITAL GUVEXDS GTY LVCKEVT KOl VoL EKTEAETL O18pOopEG
gpyaoieg mapacknviov mov fonbovv 6to va datnpeitor 1 ZVGKELNG GE KATAGTAOT) AELTOVPYLaG.
Kotd v extédeon tov, evd€yetat va GLALEEEL S1apopa SEOOUEVA GYETIKA LLE TN ZVOKEVT), OTMG
TEYVIKEG TPOOLALYPAPES, TTANPOPOPIEG GYETIKA LLE TO AELTOVPYIKO GVOTNUA, ANPOEY /Kot
EYKATECTNUEVO AOYIOUIKO, EVNUEPMGELS Kot avaPaduicels, dtabectudtnta Kol KOTAGTAG TOV
AOYIoUIKOV ac@aAeiog, aviiypaga ac@aleiog Kot Tlyn TPOcTAGIiNG, S1APOP LOVAITKA
AVOYVOPLOTIKA, UNVOUOTO COOAUATOV GUGTILOTOG KOl AOYIGHIKOD, KOTAGTACT] GUVIECEWDY
OKTVOV, GLVIEDEUEVA TEPLPEPELAKA KOl GUVOEOEUEVEG CLOKEVES, KAOMG Kot AAAES TOPEUPEPELG
mAnpoopieg kot otoryeio. Or TAnpopopieg avtéc fonbodv tov Ilpounbevn vo amotpéyel ToAAA
cuvnoopéVa TPOPANLOTO TOV EVOEYETOL VAL AVTILETOTICETE OAAG KO VAL EVTOTIGEL Yp1|yOpQL
npoPAnuata yio To omoia evdgyetal va {ntnoete vrootpiEn and tov [poundevty.

13.11. Avast Driver Updater

13.11.1. To Avast Driver Updater mpoopiletot yio xpron G€ pio. Z0GKELT] TOL ONOTEAEL Eval
HELOVOUEVO PLGIKO VTOAOYICTY] KOl OYL £VOL KEIKOVIKO UNYAVILO»Y, GTO 0010 £vog KOvOg
VIOAOYIOTIKOG TOPOG UILEITOL TIC AEITOVPYIEC TOAADV OMOKAEIGTIKOV QUGIK®OV VTOAOYIGT®V. To
Avast Driver Updater dev Oa givon e€icov amotedlecpatikd dtav pNCILOTOLEITAL GE EIKOVIKO
pnyavn e 0tmg ival 6 PUGIKO VITOAOYLOTY).

13.11.2. To Avast Driver Updater Bociletor ota dedopéva Tov TapEYovToL amd TovV
KOTOGKELOOTI GTO OPYELQ EYKATAGTACTG TOV TPOYPAULATOG 001YNONG TNG CLGKELY|S,
CUUTEPTAOUPAVOUEVOV TOV NUEPOUNVIDV £KOOGTC, Y10 TV TAPOYT TANPOPOPLDOV TOV
eppaviCovrar amd t Adon ota anoteAécpata chpoonc. TA MEAH TOY OMIAOY
IMTPOMHOEYTQN KAI Ol ZYNEPT'ATEZ TOY [TIPOMHOEYTH AEN EITYQNTAIL OYTE
AHAQONOYN OTI OITOIOXAHITIOTE OAHT'OX XYZKEYHX I[1OY ITAPEXETAI AITO TH
AYZH GA EINAI H TEAEYTAIA EKAOXH 'H OITOIAAHIIOTE YT KEKPIMENH
EKAOXH TOY EN AOT'Q OAHI'OY XYXKEYHZ, ITAPA TIX OITOIEZAHIIOTE
ATA®OPETIKEXZ 'H ANTIOATIKEX ITAHPO®OPIEX ITOY ITAPEXONTAI AITIO TH AYZH.



13.12. Avast Secure Web Gateway kou Avast Secure Internet Gateway
13.12.1. Onwg ypnoonolovvtal otny tapovco evotnta 13.12:

(0) «Cvyrevipwtira Aedouéva» onuaivel dedopéva: (1) OVEOVULOTOMUEVE KOL LT OV VOPIGTLOL
WG TTPOG OTOLOONTOTE ATOWO 1 OvTOTNTA: (11) GLVOVACUEVO LE TO, OEGOUEVO AAL®Y XPNOTOV H0G
Ac@arovg [ToAng Secure Gateway tng Avast 1)/kat Tpdchetv mydv dedopévav, kat (iii) Tov
TaPoVGIALoVTal LLE TPOTO OV OEV EMTPEMETAL VO TOVTOTONOOVV HELOVMOUEVOL YPNOTES LLOG
Ac@arovg [ToAng Secure Gateway tng Avast.

(B) «Avast Secure Web Gateway» eivar n Acpaing IToAn Web Gateway g Avast 1 1 AGQOANG
Awdvktiokn IToAn Gateway g Avast.

(v) «Kivnon DNS» onuaivel éva emovorapfoavopevo aitnuo DNS mov otédvete péow g ypnong
¢ Avast Secure Web Gateway.

(0) «@éon» onuaivel pio Guvopoun yia Eva ATopo oL £xEl TPOGPRACT) GTO O100IKTLO GE GYEON LLE
v Aceain TTOAN Secure Gateway tng Avast, OTm¢ meprypdeetal tepartépw oty Evommrta
13.12.5. Mo ®¢on pmopel va petapepbet amd £va tétoto dtopo og Eva dAro dtopo, qv To
apykd dTopo dev emTpémeTon vo el TAEOV TPOGPacT Kot 08V OMOKTA TPOGPOGT 6TO S10d1KTVLO
og oyéomn ue v Aceoain [ToAn Secure Gateway tng Avast.

() «Kivnon» onuaivel éva aitnuo HTTP | HTTPS mov anooctédieton o€ £6dg 1| omd €64¢ pécm
g xpNong g Avast Secure Internet Gateway.

13.12.2. Aev 6og emtpénetal , Amd OMOLUONTOTE LVGKELT TPOSTATELUEVT ad Acpairn [ToAn
Secure Gateway g Avast, va: (i) otélvete avemBountao pnvopato 1 GAAL
OAANAOETKOAVTTTOUEVOL 1] CVTOKANTA UNVOLLOTO KOTA TOPAPOsT) OTOIOVINTOTE 1GYLOVI®OV
voupmv- (i1) otédvete TapaPatikd, AGEUVO, ATEIANTIKO, OLGENUICTIKO 1) TOPEvOpOo VAKO: (iii)
TPOCTEAAGETE AMOKAEIGUEVEG VTN PEGIEG KATA TapAPaon 0TolwvONToTE IGYLOVTIOV VOU®V 1| (1V)
exteleite avtopaTonomuéva epotuata og otevbivveeic URL tov dtadiktvov.

13.12.3. Avayvopilete ko copemveite 0t (1) yia va moapéyet o IpounBevtg v Aceain [Toin
Secure Gateway ¢ Avast, Tpénetl va tpowbncete T dtodikTvakn oag kivnon otov [lpounevty
HEC® E£YKVPOV UNYOVIGLOV TPODONCNG TOV EMTPETOVY QL TOUATN OVOANYT AglTovpYiog oo
£PEOPIKO VOO GE TTepinTwon actoyiog vroroyiot (fail-over) (w.x. DNS, PAC, IPSEC,
onpayyes GRE 1 katdAAnin Avon tov [IpounBevtn)- (i1) elote vrevBuvor va mapéyete oTovV
[TpopunBevtn omowadnmote teyvikd dedopéva kot dAleg TAnpoopiec mov o [pounBevtig pmopet
gevAoya va {nmmoet Katd Kopotg: (iii) o Ouhog tov [pounBevtn Ko o1 Zvvepydteg ToV
[TpounBevtn pmopoHV va, xpNoLoTolohy KakOPovAo Aoyiopkd, averfdunta unvopoto (spam),
botnets 1 dALeg TANpoopieg Tov Tpoépyovion amd TN xpnon pog Aceaiovg IToAng Secure
Gateway g Avast Yo Tovg e€ng okomovg: (1) m dwtnpnon, Peitioon H/xot avdivon Tov
Acoparodv [Tvawv Secure Gateway tng Avast: (2) T GUUUOPP®GCT| LLE OTOIEGONTOTE VOUKES N
ocvpupatikég amontoeig: 1 (3) ™ dudbeon KakdPovAiov 1| avemBOUNTOV TEPLEYOUEVOL OVDVULLOL
o1ovg Xuvepydteg tov [pounbevtn, pe 6komd v Tepatép® avantuén kot Petimon g
Ac@arovg [ToAng Secure Gateway tng Avast: kot (iv) o Ophog tov TlpounBevt Ko ot



Yvvepydrec tov [Ipounbevt umopel va avartdiEOLV Kol VoL EUITOPEV LOTOTO|GOVY KPLTHPLoL
OLYKPITIKNG a&loAdYNoNg Kot LETPO BACEL ZVYKEVIPOTIK®Y AedoUEVOV.

13.12.4. O Oprog tov [IpounBevty kot ot Xvvepydrteg tov [TpopunBevn dratnpovv to dikaimpo
va dtayelpilovror 1o €0pog LdvNg 1 TN O OPOUT| LEG® TOL ALOOTKTVOV UE TO BEATIOTO EUTOPIKO
TpOTO, VIO TNV TPoHTHOEN OTL TETO1EG EVEPYELEG dEV BETOVV GE KIVOVVO TIG LITOYPEDTELS TOV
[TpounBevtn 60V apopd otig Acpareig I[Todec Secure Gateways tng Avast. O IIpounfevtign o
Yvvepydng tov [lpounOevtel pnopet va avaoteirel v tpdoPacn 1 ™ Aqyn ™G Ac@aiovg
[ToAng Secure Gateway tng Avast 6€ TEPITTMOOT TOV 1 YPNOT AVTAOV TOV AVGEWV
OVTITPOCMOTEVEL 0L EMKEIUEVT OMEIAT V1o 001001 moTE dikTVo ToL Opidov Tov [Ipoundev 1
evog Zuvepydrn tov [IpounBevtn, N av amarteital yio AOYOUE GUUUOPPOONG LE TOVS 10YVOVTEG
VOLOVLG. X TETOlEG TEPIMTOGELS, 0 [IpopunBevtng 1 0 Zvvepydng tov [Tpounbevn (Kotd
nepintoon) Oa: (1) avacteirer v Aceair [TOAn Secure Gateway 1ng Avast povo oto Baduod
7oV givot e0A0Ya amapaitnTo Yo va amopevydel omoladnmote PAAPT o€ omolodNToTE diKTLO TOV
Opirov tov ITpounBev 1 TV Zvvepyatmdv tov [lpounBevty| (Yo mapdaderypa, anokAeoUOg TV
devBvveewv IP g mync mov mpokadel Tnv mopdfacm) Kot Yo AOYOUG CUUUOPPOCNG LLE TOVGS
woyvovTteg vopovs: (i) katafdAet Tig e0A0YEG TPOSTADELES TOV Y10l VO EMKOWVOVNGEL dpeca poli
00G KOt Vo, 60G OMGEL TN duvaTdHTNTA VoL OAAAEETE AUEGH TN SLOUOPPOOT) TV SOKOUGTOV GG
N/xar Ba cuvepyaotel pali oag yio v tayeio enilvon Twv TPOPANUATOV TOV TPOKAAOVY TNV
avactoA Tov Aceaidv [Tvadv Secure Gateway tng Avast: Kot (iil) emavagépel omoladNmoTE
tétotla avaotoipévn Aceain [ToAn Secure Gateway g Avast apod OAa ovTA T TPOPATLLOTOL
emAvOovV e e0AoYT avomroinon tov [lpounBevtn 1§ Tov Xvvepydt tov [pounOevn (KoTd
nepinToon).

13.12.5. T'w va dtomiotwBel edv €xete ayopdoet emapkeic Oéoeic, kdbe 2.000 Kwvnoeig avd
NUEPOAOYIOKT NUEPA OV dLEPYOVTOL HEGH TG AcparoVg [TOANng Secure Gateway tng Avast Oa
Bempovvran pio «®@Eon» g Acparovg [TOANG Secure Gateway g Avast kot ke 2.000
Kwnoeig DNS avé nuepoloytoxn nuépa mov dépyovral pésm g Acparovg [THAng Secure
Gateway g Avast Ba Bsmpovvron pio «@éon» g Avast Secure Web Gateway Avoyvopilete
Kol GUUP®VELTE OTL 0 aPOUOG TV BEcEMV OV TPEMEL VAL AYOPAGETE Yo TN YPNON, Ao €64 (1)
¢ Avast Secure Internet Gateway 0o vroroyiletor dtoupdvtag To GLVOAKO aplOud Twv
Kwnoewv mov nepvoiv pécm mg Acearovg [TvAng Secure Gateway g Avast avd
nuepoAoytokn nuépa, dwa tov 2.000 kon (i) Tng Avast Secure Web Gateway Oa vroroyiotel
dpdvTog To cuvolkd apldpd tov Kivioemv DNS mov mepvovv péom g Avast Secure Web
Gateway avd nueporoytokn nuépa, dwa tov 2.000.

13.12.6. Avayvopilete ko cvpeaveite 6Tt 0 Ophog tov IpounBevty| ko o1 Zvvepydteg Tov
[TpopunBevtn pmwopoHv va YPNGLLOTOOVV, VO AVATOPAYOLV, VA arodnkehovv, Vo TPOTOTOOVV
Kol va epeavilouy Tig TANpoeopies amd ta apyeio Kataypopng Tov KIvijoedv cog (OnA. to
LETAOEOOUEVE OAMV TOV KIVIGEMV TOV SIKTVOL TOV Am0oGTEALOVTOL 1) AapavovTal amd 604G
pHécm g xpnong nag Asearoivg ITuing Secure Gateway tng Avast 1] Tov Avast Secure Internet
Gateway) (ta «Apyeio Katoypopns Kivijoewvy»). Ta Apyela Kataypagng Kwvnoewv Ba
dwtnpovvror amd tov Opdo tov [pounbevti 1 Evav Zvvepydrn tov [Ipounbevtn, yio
KOMOEVEG TTEPLOSOLVG 6 unvav kotd v [epiodo g Zvvdpounc. Katd tov teppatiopd 1 m
MEn ¢ [eprdoov Xvvdpoung, ta Apyeia Kataypapng Kiviioewv Ba diaypapovv and tov
Oro tov IIpounBevt Ko Tovg Xvvepydteg Tov [Ipounbevti cHppwva pe Tov TVTIKO KHKAO



dtatpnong tov Opidov tov [popndevt ko TV Zvvepyatmv tov [Ipounbevtn 1 vopitepa,
Ommg pmopeite vo (NTNCETE YPOTTAOC.

13.13. Zvykekpyéves Avoeig HideMyAss!

13.13.1. Idwwtkd Ewovikd Aiktvo (VPN). Extog edv mpofAémeton d10popeTIKA omd Tovg
Ioyvovteg 6povg, 1 eyypaon cag oto npoidv HMA! Virtual Private Network (to «HMA! VPN»)
00C EMTPETEL VO ONULOVPYNGETE O)L TEPICCOTEPES AT S TOVTOYPOVEC GVVOEGELS Yo KAOE
ouvopoury HMA! VPN. TTapd onotodnmote avtiBeto ototyeio oty mapovca Zopewvia, ov
vrepPeite Tov aplOpd TOVTOYPOVMY GLVIECEMY TOV GaG £XOVV EYKPIOEL Y100 TN GLVOPOUT GAG GTO
HMA! VPN, o IIpounfevtg pumopei, 6 0moladmote GTiyUn ympic Tponyov eV KOOToino
TPOG GGG, VO OVOOTEIAEL 1] VO aevePYOTOMGEL TV TPdSPacn cog 1/ko T ypnon tov HMA!
VPN ond £6dc. Av 6éhete vo avénoete Tov £0VG1000TNUEVO aPlOUO TAVTOHYPOVOV GUVIECEWDY
v TN ovvopoun oag oto HMA! VPN, napakaiodpe emkotvoviote pall pog oto
sales@hidemyass.com.

13.13.2. Web Proxy (Awdwtvakny Mecorapnon). H vanpeoia Stadiktvokng pesordfnong tov
HMA! («Web Proxy») ivot po dmpedv Avon mov dev amottel vo, Katoy®pNoETe T0. GTOXEIN 00G
otov [IpounBevt. Avayvopilete Kot amodéyeote 0TL £10TE AMOKAEIGTIKA LTEVOVVOL Y10 KOl O
Ophog mpounBevtdv kot ot Zvvepydteg tov [IpopmBevtn dev amodéyovrar Kapio vvvn
amEVAVTL 060G 1 AmEVAVTL OTO0VONTOTE TPITOL Yia: (o) TNV TpdcsPaoct, TV TPoPoAn 1} T xpnon
oo £60G M TO TEPLEYOUEVO (GUUTEPIAAUPOAVOLEVOL OTTOIOVINTOTE TPOGPANTIKOV 1 ATAPAOEKTOV
TEPLEYOUEVOD) OTOLOVINTOTE IGTAOTOTOV TPITOV UEPOVS OV EYEL TPOCTEAACTEL 1] TPOPANOEl KaTA
N (PN NG OAOIKTLOKNG LEGOAAPTONG, (B) TN SLUUOPP®GN GO LLE TOVG OPOLS XPTOTG TTOL
1GYVLOVV Y10 OTTOLOVONTOTE GTOTONO TPITOV UEPOVG GTOV OTTOI0 EYETE TPOGPOOT), EMOKENTESTE N
YPNOWOTOIEITE KOTA TN YPT|ON TNG OLAOKTLOKTG LEGOAAPNONG KoL (Y) OTOLEGONTTOTE OMOLTIGELS,
ammAeleg N {nuiec Tov TPOKLATOVY OO OTOLOONTOTE TEPIEXOEVO TOV SNUIOVPYEITE, O10OETETE,
LeTadideTe 1 TPOPAALETE EVD YPNOLUOTOLEITE TN SLOOIKTVAKY LEGOAAPN O,
cuUTEPTAAUPOVOLEVIG OTTOIOICONTTOTE amaitnonGS, ondAelag 1) (npiog wov TpokAnOnKe otov
Opo mpounBevtdv 1 Tovg Xuvepydteg tov [Ipoundevty).

13.14. Idwwtikd Ewkovikd Aiktoa TToAAEG xDPpEC omayopedovVy T XpHoT WIOTIKOV EIKOVIKOV
dktvv («WVPN») Kot optopéveg Exovv kabepmdoel TEYVOAOYIKE LETPOL Y10 TV OTOTPOTN TNG
Aertovpyiag v VPN. Q¢ anotéreopa, ot Aboelg VPN tov TlpounOevty| (cupunepirappovopévon
tov HMA! VPN) vrdkewvtal 6€ Teplopioions ETKPATELDV OV EVOEXETAL VO AALALOVY KOTA
KOpovg.
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