AAEIA XPHXHYX TEAIKOY XPHXTH

"‘Exdoon 1.14 (AvaBewpnOnke otic Tetdptn, 22 PePpovdpilog 2022)

AwBdote TPOGEKTIKA TOVG OPOLG Kot TIG TPoVToOEELS TG Tapovcac Adetag Xpriong TeAtkon
Xpnot (m «Zoupfoon») mpwv ypnoiponomoste ) Adon (0nwg opiletar mopakdtw). [IpdKeiton
Y10 (o VOULKG 0eGEVTIKN ovuPaoct). Me T 6uyKatdfeon 6o NAEKTPOVIKA 1) LLE TV
gyKaTAoTOOoN N XPNO™ TG AVONG, 0m0dEESTE GAOVG TOVG OPOLG KL TIG TPOVTODECELS AVTNG TNG
2Oupaong ek HEPOLG COG Kol €K LEPOVG OTOLUCONTOTE OVTOTNTAS 1) OLTOUOV TOV EKTPOCMOTEITE 1|
Yo TOL omtoiov TN Lvokevn amoktnoate T AVon (GVAAYPONY, «eaeic»). AV deV CULPOVEITE pE
TOVG OpOVG Kol TG TpobmobEcelg TG Tapovoag Zoufacng, unv cvveyicete t dadikacio
EYKATAGTOONG, UV XPNOYOTOMGETE Tr AVOT Kol S1atypAYTE 1 KATOOTPEYTE OAOL T OVTLYPAQOL
g Adong mov Bpiokoviol oIV Katoyn oG 1 mov EXETE GTOV EAEYYO GAG.

H mapovca LopuPoon oxetiletor pe tn xpnon cLYKEKPUEVOL AOYIoHIKOD («A0yiouKo»),
VINPESLOV 1] VAIKOD KOl GYETIKOD VAIKOAOYIGUIKOV, GUUTEPIAAUPOVOUEV®Y OTOLMVONTOTE
evnuepooenv (kdbe pia, pia «Avon») o oyéon e TNV omoia amodEyecTe aVTN TN ZOUPaon Kot
omotadnmote oyetikn Tekunpioon. Lty napodoa ZouPacn, o 6pog «I1pounbevticy etvoun
ovtoTTO TOL TPOocdopileTal e0® ¢ Tapéyovoa T Abon o€ £06dG. «Texunpicowon» etvan
0mO10ONTOTE YYEPidIa ¥prioNS Ka 0dnyieg mov mapéyovtar pali pe ™ Avon kot «loydovreg
opor» gtvar, cuAAPony, N Iepiodog Zvvopoung pali pe T1ovg TOTOVG ZVOGKELOV, O
Emitpendpuevog aptBpodc cuokevmv, GAAOL 6pot GLVOAAAYNG, OPOL KOL EYYPAPO TTOV OTOSEYTNKATE
otav amoktoate T Avor (coumephapufovouévmv ototwvonmote dpwv Kat Tpobmofécemv
TAOANONG) KoL OTOONTOTE CLUPMOVIO FLAVOUNG, CULPOVIO LETATMANONG, CLUEMVIK ETAIPOL 1
A ocvppwvia petatd ecdg kot tov [IpounBevtn 1 dAlov pélovg tov Opilov Tpoundevtdvy,
OT®G KO 01 GAAOL TEPLOPICLOL TTOV TEPLYPAPOVTOL GTNV evOTNTA 2 Kot ot Tekunpimon.

Emonpaiveron 6t n mapodoa ZopPacn mepirapfavet ovo pépn. Ot evotmreg 1 émg 12 g
Topovcas LOUPaoNS 1oxvovV Yo OAES TIC AVGELS, CLUTEPTAAUPAVOUEVOY OGMV OVoypPAPOVTOL
katotépw. H evomra 13 kabopiletl Toug mpdcbetovg 0povg kot tpoimobécelg mov ennpedlovv
ovykekpléveg Avaoelg 1 katnyopieg Avcemv, cuUTEPIAOUPAVOUEVOV TOV AOYIGUIKOV TPITOL
LEPOVC, TV LINPESLOV Kot dAA®V Tpoidvimv (Evotnta 13.1), tic Awyepildpeveg doeteg
napoyng vanpeoctov (Evomta 13.2), tov Kabapiopd npoypappdtov nepiiynons (Evomra 13.3),
1o WiFi Finder (Evomta 13.4), tov Owoyeveaxkd Xmpo e Avast (toAeiton eniong og Star
Guard Family, Vodafone Family Protect kot WINDTRE Family Protect) (Evotmta 13.5), tig
Epappoyés yo kivntd (Evomra 13.6), v Teyxvikn éxdoon (Evotnra 13.7), to Zyxéd10
dacediiong (Evomra 13.8), v Iponyuévn (Premium) Teyvikny Yrootypién (Evomra 13.9),
™V ATopakpuopévn Tpocacn, to Aoyiopiko Bondetag (Evomta 13.10), to [pdypappa
avafaduionc tov 0dnyoH Avast (Avast Driver Updater) (Evéotra 13.11), tnv Aceair IToAn
Web Gateway g Avast 1 v Acpoln Awadwktvaxn ITOAN Internet Gateway tng Avast
(Evémra 13.12), opiopéveg vinpesiecc HMA (Evotnra 13.13), tig Adoeig Euwcovikod [diwtikon
Awtvov tov IpounBevt (Evéomra 13.14), orowadnmote cuokevr| dongle 1 dAAN mov Gog
mapéyel n Avast og pépog g cvvopoung oag (Evomra 13.15) kot v E&umvn [TAateoppa
[Tpooctaciog Kivntav (Evéomra 13.16). H mapodca Zopufacn axvpdver Kot ovTikodiotd
OTOLOONTOTE TPOTEPT] GLUPMOVIN TOV APOPE TPONYOLUEVT £KOOOT) TNG AVONC.
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O ITpopunBevtg dvvaTOL VO TPOTOTOWCEL TNV TAPOVSH ZVUPACT VA TACH GTUYUN, KOUTOTLY
€100moinoNg cog cvuP®va pe Ty mapovsa XouPacn. H cuveyilopevn yprion ex pépoug cog
omolaconmote ennpealopevng Avong, ova tdca otryun petd v mopéievon 30 nuepdv amd v
NUEPOUNVIN E100TOINGNG, GUVICTA TNV €K UEPOVS GOG OTOd0YN TG TPOTOTOINOTG TS TAPOVGOS
Xopupaonc. O IMpounBevtig evdéyeton va cog CNTHOEL VO OTOOEYTEITE TV TPOTOTOUEVT
YOpuPaon mpokeévon va eEakoAovnceTe T YpNon onolacdnmote ennpealopevng Avong tov
ayopdocote oto mopeAdov. Edv apvnbeite va amodeybeite tnv tpomonompuévn Zoupoomn, o
[TpounBevtng pmopet va teppaticet T ypnon g ennpealdpevng Avong, ondte pnopeite va
AaPete emMoTPOPN YPNUATOV Y10l TO HEPOG TNG GLVOPOUNE TOL KATAPAAATE Y1 TO N
In&umpdbeopo N un ypnoiporombév droma g [epiddov cuvdpoung, epdcov akorlovnoete
T1G 00N Yieg Tov Ba Ppeite £00.

1. Adcwa ypnong

O IIpounBevtg odc yopnyet po un amrokAEIGTIKN AdEW ¥P1oNG Yo TN (PN o1 TG AVong Kot g
Texunpioong yio ™ coppwvndeica ypovikn mepiodo mov kabopiletar oty evotnta loydovreg
Opo1, CLUTEPILOUPAVOUEVOV TUYOV ETEKTACEWDV 1) AVAVEDGE®V TNG GLUEMVNOeicag TEPLOOOV (1)
«llepiodog avvipouncy), vd TV TPOHTOHEST] OTL ATOIEXESTE TOVG OPOLG KoL TIC TPOHTOBEGELS
g Tapovoag XOuPacnc.

2. Emtpenopevn ypron s Avong

2.1. Mnopeite va ypnoiponomoete ) Avon yia ypnomn 1 vrootPiEn VoS GLUPOVIUEVOL
aplOpov GVOKEVAV (0 «ETITpemduevos opifuog coaKeDOVY), OTIG OTote TePIAapBavovTot Kivntd
mMAEQmva, smartphone, tablet, cuoKeVLEG dkTHOL KIVNTHG TNAEP®VING, GALEG KIVITEG GUOKEVEG
(éxaotn amoxorovpuevn «Kivyti cookevny), TPocoTkol VIToAoY1oTéS, 0T Kot dALeS GVOKEVES
pe dvvatodtnTa 6VvoEoNG oto Internet 1| AALeC cuokeLEC oL gival cupPatég pe ™ Avon (€kaoctn
amokaAoO eV «2vokevny, copnepiiapfavopéveov Olav Tov Kivntdv cuokevdv) dnwg
vIodEVETOL 6NV evaTNTa [oyhovieg Opot Kot amoKAEIGTIKE Yo TOVG akOAOVOOVG GKOTOVG:

2.1.1. Ze mepintmwon Avcewv mov mpocodlopilovral amd Tov Tpoundevt ™G AVGEIS ETOPIKNG,
EUTOPIKNG 1 EMLYEPMLLATIKNG ¥PNONS (€KAGTN amokoAovuevn «Exiyeipnuaticy Avan») ond €64g
N TOVG GLVVEPYATEG GOG (OVIOTNTEG TOL GO EAEYYXOLV, EAEYYOVTAL OO £GAG 1 Ppickovtol vitd
KOWO EAEYYO LE EGAG), Y10 EGMTEPIKOVG EMYEPNUOTIKOVS GKOTOVS. L& TEPIMTOGCT TG €V AOY®
ypNong s Emyepnpatikng Avong and tov cuvepydtn cag, pEpeTe TNV 0OV Yo TN
GUUUOPP®GT TOL GLVEPYATT GOG LE TNV TOPOVGa ZVUPOGCT) Kot 0TolodNmote mapaPioorn ovTng
and Tov cuvepydrn oag Ba Oewpnbel mapaPioon ek pépovg cag. OTOIEGONTOTE VITOYPEDGELS TOV
[TpopunBevt cOpEmVa pe TV Tapovoa ZOUPOCT) APOPOVY ATOKAEISTIKA EGAG KOl Ol TOLG
OLVEPYATESG GOG TTOV YpNGipomolovy v Enyeipnuatiky) Abon cOppova pe Toug 6poug Kot
npobmobécelg g Tapovcag ZupPacmngc.

2.1.2. Zmyv mepintmon 6oV tov dAlov Adcewv, copneptrapfavopévov tov Avast Free
Antivirus, Tov AVG Free Antivirus, tov CCleaner Free kot OAmv TV GAA®V ADGEDV Y10, TIC
omoieg 0ev amatteitol vo TANPAOCETE GLVOPOUN 1 AAAO avTitio, €iTe Yio va AaPete tn Abon, gite
Y10 VOL GUVEYIGETE VO XPNGUYLOTOLEITE TN AVOT HETA amd pio SOKIHAGTIKN mepiodo (kdbe pio, pio
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«Abvon Kotovolwtn»), and Eva QUGIKO TPOCMTO 1) LEAT TOL O1KLOKOD TEPPAAAOVTOC TOL Y10
TPOCMOTIKOVS, U1 EUTOPIKOVS 6KOTOVGS. [t TNV amopuyn apeifolidv, Kapio AVoN KaTavaA®T
dev mapéyeTon 00TE 0OE000TEITOL Y10 ¥p1ioN omd omolodMmoTe: (1) PUOIKO TPOGMTO Yo
EUTOPIKOVS 6KOToVG 1 (i1) emyelpnomn, eTaupeia, KPATIKN ovIOTNTa, U KPATIKO 0pyavicud 1
GAAN U KEPOOGKOTIKN OVIOTNTO, 1] EKTOLOELTIKO {Opu L.

2.2. Mropeite vo SNUOVPYNGETE Vo, avTiypapo ac@aAEiNG TOV AOYIGUIKOD.

2.3. Y16 v mpovimdOeon 6t Avon €xel Stopop@mbel yia ypron o€ d1KTLOo, UWITOPEITE Vo
YPNOUOTOMGETE TN AVGN GE EVaV 1| TEPIGGOTEPOVS SIOKOUGTEG OPYELMV 1) EIKOVIKEG UNYOVEG,
Yo XPNOT) GE LEUOVMUEVO TOTIKO SIKTVO, Yiot LOVO Evay (Kot Oyl TEPIGGATEPOVG OO EVaV) Amd
TOVG aKOAOLOOVE GKOTTOVG:

2.3.1. T ™ pévipm €yKoTAoTacn 1oV AOYIGUIKOV GE LOVADES GKANPOV dioK®V 1 GAA®Y
ovoKeLOV amodnkevong Y £mg kot Tov Emtpendpevo apBpd cuokevmv 1

2.3.2. T'w xpnon ¢ Avomng 610 €V AOY® HEUOVOUEVO TOTIKO JiKTVLO, VIO TNV TPOHTOBEST OTL O
aplOUOC TOV SUPOPETIKMV LVGKEVMV GTIG 0moies ypnolponoteite T Adon dev vepPaivel Tov
Emtpendpuevo apBud cuokevov, 1

2.3.3. Edv ot 1oy00vteg 6pot 6AG mapoympovv To dkaimpa xprong e Avong yo v mopoyn
vanpecidv MSP, ypnoiponomote ™ Avon Ommg meptypdpetol otny evotnra 13.2.

2.4. H EK MEPOYZX XAX XPHXH THX AYXHX ME AAAO TPOIIO AIIO AYTON IIOY
OPIZETAI PHTA XTHN ENOTHTA 2 THX [TAPOYZAX XYMBAXHX 'H H METAIIQAHXH
'H ITEPAITEPQ2 ATANOMH THX AYXHX ATTIOTEAEI XZHMANTIKH ITAPABIAXH THX
ITAPOYZAX XYMBAXHY KAI ENAEXETAI NA ITAPABIAZEI THN IZXYOYXZA
NOMOGEZXIA [TEPTTINEYMATIKHX IAIOKTHZIAX.

2A. AvtopaTi avovemon

H mapovoa evomnta 2A mepiéyet opiopéveg onpravtikés datdéels mov apopoHv Tov Tpdmo
OQLTOUATNG OVOVEMOTG TOV AEITOVPYIDV TNG GLVIpOUNS oag. [Ipdcbetec onuavtikég dratdéelg
(6mwg o «dKaimpa vavaydpNoNS» Tov £xete) kabopiloviar 6Tovg Opovg oL BETEL 6N
duafeon cog n ovidtTa omd TV omoia ayopdcate T Avon (o «diavouéogy) Kot amodeyOnkate
Ot O1€MOVV TN GLVIPOUT GOG.

2A.1 H cvvdpoun cag avave®veTal auTopata, 0o g100momeite o€ €K TOV TPOTEP®V GYETIKE e
v avavémon ™. Emonpoaiveton 6Tt to tipnpa g avaveémong evOEyeTon va S1opEpeL amd To
Tiunmpa Tov katafdAiate yio v woyvovca [epiodo cuvdpoung, N d€ €K TV TPOTEP®V
€100moinon oyeTkd pe v avavéwon Ba meprhapPdvel To k60ToC TG Emaxoioving Ileprodov
GLVOPOUNG, TOV YPOVO XPEWGNS GOG Kat T dtdpKeLo TG erakdAovdng [lepiddov cuvdpoung.

2A.2 Ext6g edv dALmg axvpmbel, o Atavopéag Oa emtyelpnoet vo TAnpwOel omd 6dg
(xpnowomoldvtag To amodnKevUEVA GTOTXELN TG TGTOTIKNG CaG KAPTAG 1) TOL TPATESIKOV



Aoyaplacpod cog) yo v emakdiovdn Iepiodo cuvdpoung, Emg kot Tpravta (30) nuépeg mpv
Ao TNV NUEPOUN VIO AVOVEDMGNS TNG GLVOPOUNG GOG.

2A.3 E@Ocov 1 Tpdtn TPOooTABELD TPAYLLOTOTOINONG TG TANP®UNG OV €00dw0EL, 0 Alavouéag
Oa katapdrer Teportépm mpoomadeieg va mANPmOEel Emg kat 15 nuépec petd v nuepounvia
avavemong, evoéyxetal Og va EABeL og eman| poll Gog ylo TNV ETKOPOTOINGT TOV GTOLXEI®V TOV
a(pOPOVV TNV TANPOUY| GOG.

2A.4 Metd v aTOUaTI OVOVEDGT TS GVVIPOUNG GOC, Ba AaPete NAeKTPOVIKO pvopa
emPePainwong to omoio Oa meprAapPdvel OAeg TIC POCIKEG TANPOPOPIES GYETIKA LLE TNV AVTOLOTY
avaveémon Kot TN ddpketo ¢ erakdAovdng I[eptddov cuvopoung.

2A.5 Eyxete dikaiopa amevepyomoinong g avToHaTNG ovovEDGONG TNG GVVOPOUNG GOG LECH TNG
dradkaciog mov cag £xel Kovomonel 6to TAIG10 TG S101KAGI0G GUVOPOUNG, LE ATOTEAEGLLAL
1N ovvdpoun 6og va Teppatiotel oG Anéel n woyvovca [epiodog cuvdpoung cag. MoOAS
EMAEEETE VAL OKVPADGETE TNV OVTOUATY AVOVEDMGT TNG GLVOPOUNG GAG, 1] AVTOUATN avavE®MSN o
Tapapeivel AKvpT, EKTOC AV KOAOVOMS GUUPOVINGETE VEQ GLVOPOLT.

2A.6 EGv n cuvdpoun cog ovavemBel antouaTa, LWITOPEITE VAL OKVPDOGETE TNV €V AGY® OVOVENDOT)
10 apyoTEPO £vtog 30 nuepdVv petd v nuepounvia avavémong e cuvdpounc. Edv o
Awovopéag €xet AMapet v mAinpoun yio v enduevn Iepiodo cuvdpoung («IIAnpwun
avavéwanoy), Ba oag emoTpaeel T0 GLVOAKSO Toco g [TIAnpoung avavémonc.

3. Evnueparoerg

O IIpounBevtmg pmopei, katd dtwotiuota Katd t ddpkeia g [eptddov cuvdpoung kot ympic
™ PN AOEWN 1] CLVOLVEST] GaG, Va avartHEEL Kamolo avafadiion 1 kamwolo EVUEP®OGN 1 KATO10
TPOTOV OVTIKATAGTAONG Yo omoladmote AVon («Evyuépwaon») Ko, MG AmOTEAEGLLOL
OTOLOCONTOTE AVATTLENG AL TOV TOV EI00VE, EVOEYETOL VOL UMV UTOPEITE VO YPTOLOTOUGETE TN
oyxetikn Avon 1 Zuokevn (1] oplopéveg Aettovpyieg TG LVoKEVNG) £mg 6Tov OAOKANP®OEl N
gykatdotaon 1 evepyomoinon g evnuépmong. Kébe evnuépmon Bewpeitor tpunqpa g «Adongy
y1oL GAOVG TOVG GKOTOVG GTO TAIG10 TG Tapovcag ZopPacns. Ot evuepdoelg Uropel va
nepAapBdvouy TpocOnkeg OAANL Kot 0pOIPECELS OTOLUGONTOTE GUYKEKPIULEVNG dVVATOTNTAG )
AertovpyIKOTNTOG TOV TPOGPEPEL 1) AVON 1 Vo TNV avTIKOOIGTOVV TANP®S KoL TO TEPLEXOLEVO, OL
SVVATOTNTEG KOl 1] AEITOLPYIKOTNTO TNG EVIUEP®UEVNG AVONG EVOTOKEIVTOL GT OLOKPLTIKY|
evyépeta tov [pounBevt. O Ipounbevtmg dev gival VTOYPEMUEVOS VOL GOG TPOGPEPEL TNV
emAoy” va amoppiyete 1 va kabvotepnoete 11 Evnuepooeig adld, oe ke mepintmon, iocwg
YPEWCTEL VAL KAVETE ANYT| KOL VO ETLTPEYETE TNV EYKATACTOCT 1) TNV EVEPYOTOINGCT OA®V TOV
dwbéopumv Evnuepooewv yio va AaPete 1o péyioto 6@erog and t Avon. O [Ipounbevtng
EVOEYETOL VOL OLOKOYEL TNV TOPOYT VITOGTHPIENG Y fiot AVvom €mg 0Tov amodeyeite Kot
EYKOTAOTNOETE N Evepyomomoete OAeG TIg Evnuepdoeig. Katd ) dtakpitikn Tov gvyxépeta, o
[TpopunBevtng Kabopilel TdTe Ko av amartovvtal Evnuepmaoelg kot dev vroypeoHton vo
Kataotnoel onoleconrote Evnuepaoelc dwabéoueg o €cdg. Katd tn dtaxprtikn tov evyépeia, o
[TpopunBevtng pmopet va daxodyel v mapoyr Evnuepodcewv yio omoladnnote £€kdoon g Avong
TEPAV NG TO TPOSPATNG £kdoong 1 TV mopoyn Evnuepdoewv mov vrostpilovv 1 ypnon mg
AVOMG 6 GLVOLAGO LLE OTOIEGONTOTE EKOOGELS AELTOVPYIKDOV CLGTNUATWV, TPOYPALUUATOV



email, TpOYPOUUATOV TEPMYNONG KOl AAAOL AOYIGLIKOV LE TO OTO10 £XEL OYESNOTEL VO
Aertovpyei n Avon.

4. AIKOIONOTO 1OLOKTGLOG

4.1. Or Avoeig ka1 Tekunpioon amoteAodv dtavontikn wokeia tov Ipopnbevtn kot
TPOGTUTEVOVTAL OO TNV 1GYVOVGA VOUOOEGTN TEPT TVELLOTIKNG 1O10KTNGI0G, TIG SLOTAEELS
debvav cuvOnkdv katl dAAN 1oybovca vopobesio TG xdpag 6TV 0ol ¥PNCYLOTOLEITE TN
Avon. H dopn, n opydvmon kot 0 KOIKG VTOAOYIGTH 0TO10VGINTOTE AOYIGHIKOD KOt
VMKOAOYIGUIKOD OTOTEAOVV TOAVTILLO EUTOPIKE LVOTIKA Kot BEmpohvTol EUTIGTEVTIKEG
mAnpoeopieg tov [Ipoundevt. Xtov Pabud mov tapéyete otov [lpounbevt oydAI0 | TPOTAGELG
OYETIKA PE TN AVOT|, TOPEYETE TO SIKOIMULA KO TV AOELN OL0THPNOTG KoL XPNONG T®V €V AdY®
OYOA®V 1) TPOTAGEMV Y10 OTOLOVINTOTE GKOTO GE TPEYOVTO 1) LEAALOVTIKA TTPOTOVTA 1 VN PEGIEC,
Yopic Tapoyn TepaITEp® amolnUiwons o€ €60G Kot ympic TV £YKPLon cag OGOV apopd TV ev
Loyw dwathipnon 1 xpnon.

4.2. Exto¢ amd ta oprldpeva oty mopovca OuPaon, 1 €K LEPOVS GOG KATOYN Kot YoM HI0G
AvoMG 0V GOg TOPEYEL SIKODUOTO ) KUPLOTNTO OTOIOVINTOTE SIKALDUATOS SLOVONTIKNG
wwoktnoiag eni g Avong 1 ent g Tekunpioong. O IpounBevtig dratnpel OAa To dStKoMd LT
eni g Avong kot g Tekunpioong, counepthapfavouévov OAMV TOV GYETIKMOV TVELUATIKOV
OKOOUATOV, SIKAOUAT®V EVPECITEYVING, OIKOUMUATOV ETTT EUTOPIKOV LVGTIKAOV, EUTOPIKMOV
ONUATOV Kot GAA®V SIKAOUAT®V S10VOTTIKTG 1010KTNGTOC.

5. Ilepropropot

5.1. Agv gmapémeton n avtrypoaen 1 xpnon g Avong 1 g Tekunpioong, ektdg dnwg opileton
otV evotta 2 TG Tapovoas ZOUPaoNG. AV EMITPENETAL GE EGAG KOl OTOLOINTOTE TPITO UEPOG
va

5.1.1. ypnoiponoteite omolovonmote Kwdkd ££0V61000TNONG, apOUd adging, cLVOLOCUO
oVOLOTOG ¥PNOTN/K®OIKOV TPOGPacng 1 GALO Kwdkd evepyomoinong 1 aptfuod mov mopéyetan
ano6 tov [IpounBevty| oe oyéon pe omoradnrote Avon («Kwdikdg Evepyoroinongy») otic ) yuo
OLOKEVEG TEPIGGOTEPESG A TOV 0plOUd TV cvokevdV Tov Kabopilovtar amd tovg Ioyvovteg
o6povg:

5.1.2. yv®GTOTOMGETE OTOLOVONTOTE KOOIKO EVEPYOTOINGNG GE OTOLOONTOTE UEPOG EKTOG AT
tov [IpounBevtn 1 T0VG avatedeévous ekmposmmovg tov [lpoundevtn:

5.1.3. ekt0g €V emrpénetal pnTd oo T0 VOUO: (1) VO OVTIGTPEWYETE T1 UNYOVIKY], VO
OTOGVVOPIOAOYGETE, VO LETOYAWTTICETE, VO LETAPPACETE, VO AVOKOTACKEVAGETE, VO
petatpéyete M va e€aydyete omoadnmote Avon 1 omolodmote Tunpa g Avong
(ovumeprappavopévov omotovdnmote Kakdpfoviov Aoyiouikov (0nwg opiletal mapakdtom),
VIOYPAPAOV Kot Tpoypoppdtov aviyvevons Kakopfoviov Aoyiopukod) 1, (il) va aArdete,
TPOTOTOMCETE N peTafdAeTe pe GALO TpOTO omoladnmote Avon (cuurepthapfoavouévav
OTOLWVONTOTE GYETIKAV LITOYPAPDOV KAKOBOLAOV AOYIGHIKOD KOt TPOYPUUUAT®V OvViYVELONG



KakOBoviov Loyiopkov). «Kakxofovlo Aoyiouixo» onuaivel OTO10VONTOTE KMOOKA,
YOPOKTNPLOTIKO, povuTiva 1 cuGkeLN TOL Tpoopiletar 1} oxedidleTor avTdpaTA 1) TOPOLSLALETOL
o€ £Va GUYKEKPIUEVO GUUPAY 1] GE avaANYN 1} U1 U0G GUYKEKPLIEVTG EVEPYELNG T} LTTO TNV
KkaBod1ynon 1 tov ELEYX0 OTOLOVINTOTE TPOCSHTOV 1 OVIOTNTAGS, LLE OKOTO va: (o) dlatapdaéet )
Aertovpyio 0o10VONTOTE AOYIGHIKOD, VINPESING, CLGKELTG, TEPLOVGLUKOV GTOLYEIOV, SIKTHOL N
dedopévmv, (B) va TpokaAEsEL TNV KATAGTPOPY|, TPOTOTOINGT, dtaypagn, BAGPN 1 va
TPOKAAEGEL dLoTaporyn 1 LTOPAOUIGT) TOV AOYIGUIKOV TV TOPATAV® 1), (Y) VO EMTPEYEL OE
0TO100MTOTE PLGIKO 1} VOUIKO TPOCHOTO VO, ATOKTHGEL TPOGPACT), Vo EAEYEEL 1) VO KATAGTPEYEL,
V0L TPOTOTONGEL, VAL OlypAYEL 1 va OlaKOWEL 1] va vtoPabpicet pe GALo Tpdmo TN Aettovpyia
OTOL0VONTOTE TUNHOTOS OTOLOVINTOTE AOYICUIKOV, VN PEGIOG, CLGKEVNC, TEPLOVCLAKOD
oToLYEIOV, SIKTHOL 1 OEOOUEVMVY KOl OTTOLOVONTOTE 10V VITOAOYIOTN, KGKOVANKIOD», «TOPTOS
TAyid0cy, «Iio® TOPTACH, KM®POALOYIOKNG BOUPACY), KaKOBOVAOV AOYIGHIKOD 1) UNYAVICLOD, OTTMOG
KAeidopo 1 povtiva LoYIGHIKoD Yo EAEYYO KMOKOV TPOSPacmng, EAEYXO GEPLOKOV aplOpon
CPU, ypdvo e£dptnong 1 omotovdnmote GAAOV KMOKO Tov Tpoopiletal 1 oyedtdleTon yia va
EMTPEYEL OTOEGONTOTE AEITOVPYIEG TTOL TEPTYPAPOVTOL GE OVTOV TOV OPIGUO
(cvumeplopPavopEvaV TOV LKPOEPOPIOY®V Java, TV oTotyeinv eAéyyov ActiveX, TV
YAOGO®MV dEGUNG EVEPYELDV, TOV TPOGHNK®V TEPUYNONG 1| TOV TEPLEYOUEVOL TPODONGNC)*

5.1.4. ekt0¢ €bv emtpEmETOL OO PO GLUPMOVIO SIOVOUNG, COUPMVIO, LETOTWOANTT 1] GAAN
cupeovia petald eodg kat tov [Ipoundevt 1 dAiov pérovg tov Opiiov Tpoundevtarv, vo
ONUOGIEVGETE, LETUTMANCETE, VO SIOVEILETE, LETAOMOETE, AVUUETOIMDOCETE, VAUKOIVAOGCETE,
LETAPEPETE, OEGUEVGETE, EVOIKIAGETE, LLOIPACGTEITE 1] VITOAOEIOO0TNGETE OmoladNmote Avon:

5.1.5. ekt0g amod o 6oa eEovslodoTovvtal pnTd otV Tapovca Zoppocn (cvurepriapfavorévey
v evotntov 13.2, 13.5 kot 13.7), tov loyvdviov 6pav i g GAANS cupemviog HETAED £60G
kot tov [IpopnBevt 1 dGAlov pérovg tov Opidov TpounbevT®V, Vo XPCLOTOMGETE
omoadNmote AVOT Yo TN OXEIPIOT TOV EYKATACTAGEMY EVOG TPITOL LEPOLG 1] YO TN YOPYNON
omolaconmote TpdsPacmng 1 ypNoNg Tpitov oe omowadnTote Avon o€ éva Ypoeeio eEumnpétnong,
YPOVOUEPIOTIKN HicOwoN, vANPEGia GLVOPOUNG 1| TAPOYO VIINPEGLDY EPAPLOYDV 1| GE GAAN
napopown Baon:

5.1.6. va ypnoyomomoete omotadnToTe AVGN Yo TNV TOPOYN N TNV KATOGKELT] VOGS TPOIOVTOC
N vmpeoiog wov aviaywviCetor T Avon:

5.1.7. v xpnOYLOTOUCETE M| EMYELPNGETE VO AP GILOTOMGETE omotadnmote Avon ywa va: (1)
POPTMOETE, AAPETE, AVATOPAYAYETE, LETAODGETE, AVTIYPAYETE N OTOONKEVCETE OMOIECONTTOTE
nAnpoopieg, dedopéva 1 KA, 1 va epumrakeite 1| va fondcete oe onoladnmote
dpactnproTNTa ToL propet va: (A) mapafidoet duodUaTo S1ovoNTIKNG 1W010KTNGiog 1 GAAL
dkaudpato omolovdnmote Tpitov: (B) mepiéyet omolodnmote mapdvopo, emPAaPES, OmEIANTIKO,
KOTOYPNOTIKO, OLGPNUIGTIKO 1 BAA®DG amapdoekto vAKO omotovdnmote eidovg: (IN) PAGwyeL 1)
emyelpel va PAayel GALovg: (A) €xet T SLVATOTNTA VO VTOKIVIGEL 1] VO TPOKOAEGEL TOPAVOLLES,
emPAafeic, amenTIKES, KATAYPNOTIKES, TAPEVOYANTIKES, OLCPNULOTIKES, VPPLOTIKEG, YLOAIES,
dogpvec, EMOETIKEC GUUTEPLPOPES YL TNV WOIOTIKY {®N KATO100 ALV, CUUTEPIPOPES HIGOVE M
QULAETIKNG, €BVOTIKNG, OpNOKEVTIKNG 1] GEEO0VAAIKNG SLOKPICEMS N KATA TO AALN OTAPAGEKTES:
(E) mpowBei 1) map€yetl EKTOdELTIKEG TANPOPOPIEG GYETIKA LE TAPAVOUES OPOUTTNPLOTNTEG,
mpowBel copatikr BAEPN 1 TpALHATICUO GE 0TOL0dONTOTE OUdda 1 dTopo 1 TpowOel



omoladNmote TPAEN okAnpdttog oe (da- (ET) TAACTOTPOGMOTEL OTOOONTOTE TPOCHOTO 1|
oVTOTNTO 1] TOPEPUNVEDEL LE AAAOV TPOTO TN OYECN 0aG LE £va TPOS®TO 1 o, ovtdtta M (Z)
Bonba e omowadnmote amdrn, eEomdtnon | kKAom 1 (H) PAdmtel, anevepyonotel | mapepumodilet
™ Agrtovpyio, | OTOKTA 1 EMLXEPEL VO amokTioEL U £ovatodotnuévn TpodcPacn, mopaiafn,
YPNOT, AVTLYPOPT], LETOTPOTY| 1] KATOGTPOPT] OTOLOVINTOTE TEPLOVGIOKOV GTOLYEIOV, CLOKEVMDV,
AOYIGUIKOV, VIINPECLDV, SIKTVMV 1) 0E00UEVAOV LE OTOIOVONTOTE TPOTO, GLUTEPIAAUPAVOUEVDV
pnéom hacking (nAextpovikn mapeioc@pnon), NAEKTPOVIKOD Yyapépatog, spoofing (mapamidvnon)
1 TTOL EMYEPEL VO TapakApWEL 1} va vtepPel omolodnmote teiyog Tpootaciog, password
protection 1 GAAEG TPOOTAGIEG 1] EAEYYOVG OCPAAELNG TANPOPOPLDVY 1] OTOLOONTOTE £100G
eréyyov- (i1) pe omolovonmote TpomTo Topafralel 0molovoNnmoTe WyvovTa TOmKd, 0viKo 1 diebvn
VOO0 1 Kavoviopd- (iil) TAacToypagel Tvakideg 1 mopamolel pe GAAO TPOTO TO AVAYVOPIGTIKA
Y10l VoL ATOKPOWYEL TNV TPOEALELGT OTOLOVINTOTE TEPLEYOUEVOD TTOV UETAGIOETOL LEGM TNG YPNONG
™G Avong: (iv) eoptdvel, avaptd, otédvel péocw email | LETAOIOEL [lE 0OTO10VONTOTE TPOTO
OO0 TOTE AVETIOOUNTI N} U1 EYKEKPUUEVT] OAUPTULOT), SLOUPTLULGTIKO DAIKO, «aveTBOUNT
aAANAOYPAPioy, «TOPEVOYANTIKY OAANALOYPOOIO, «OAVCIOMTEG EMGTOAEGH 1| «TTLPAUIdE) 1 (V)
oLAAEYEL I} amoBNKeVEL HEGOUEVO TPOCHOTIKOD YOPUKTNPO YOPIG TN YVAOCN Kot T pNnTh
OLYKATAOEST) TOV VITOKELUEVOL TOV JEOOUEVDV*

5.1.8. BAdmter, anevepyomolel ) mapepmodilel Tn Asttovpyia 1 ookt N EMLXEPEL VO ATOKTNGEL
un eEovorodotnpuévn tpodcPacn ce omoladnmote AHon 1) G€ OTOLOONTOTE TEPLOVGLOKSO GTOLYELO,
OLGKEVEG, AOYIGUIKO, VINPEGIES, dIKTLA 1} OEGOUEVE TTOL GUVIEOVTOL 1) AEITOLPYOVV pE TN Avon|
N OAANAETIOPOVV LE QLTI ] LLE OTOLOONTOTE TTEPLEYOUEVO 1| amobnKevEVa dedopéva,
npocPacia 1 Tapadobivia pEcw avtg g AVong, e OTOOVONTOTE TPOTO,
coumepthappavopévov tov hacking, tov niektpovikod yopépotoc, spoofing 1| mov tpocmadel
VO TUPOKAUYEL 1] VO KATAGTPEYEL OTO0ONTOTE TELY0G TpooTaciag, password protection 1} dALQ
TPOCTUTEVTIKA GTOLYElD AGPAAELNG 1) EAEYYOVS OTOLOVINTOTE YAPUKTI PO

5.1.9. dokipdlel | aEl0A0YEL CLYKPLTIKA 1) YVOOCTOTOEL 1] dNUOGIEVEL OMOTEAEGLOTO SOKILMV
CLYKPITIK®OV aS10A0YGEMVY Yo 0TO10ONTOTE AVGT, YWPIC EK TOV TPOTEPMV YPOTTY|
ocvykatdBeomn tov [lpounBevtn N

5.1.10. mapaPraler | ToapaKAUTTEL, ETXEPEL VO TOPAPLACEL | TAPAKALYEL 1) €£0VGL000TEL Ny
BonBa omorodnmote Tpito PEPOC otV TapaPiocn 1 TapdKapyYN TOV EAEYX®V Y T XPNoN
avTypaewv omolacdnmote Abong N

5.1.11. mapaPirdler v woltiky| tov [IpounBevt oyetikd pe TV amodektn xpron Twv AVGEdV
tov (N «loditiky amodexthng ypHons»), v onoia Oa Ppeite edm. Eqv kot otov fabud mov 1
nwapovoa ZouPaoct ko n HoArtikn Amodextig Xprong svykpovovral, o vepioydel n
TEPICCOTEPO MEPLOPLOTIKN SLATOUEN.

5.2. Opiopéveg AVoELG VOEYETAL VAL YOPNYNOOVV GE €GAG 1| 6€ AALO XpNoTN TPOVOLLLLL
dwyeipiong ta omoia, LeETa&D GAAWV, UTOpEl Vo, EMTPETOVY GTOV OLOYEPIOTY| VO TaPaKOAoLOE]
dAdeg Zuokevég /Kot TNV Katdotaon AVGEDV TOL YPNGIULOTOOVVTOL € AALES ZVOKEVEG, OTMG
v Tapadetypo v Katdotoon g [epidoov cuvdpoung, unvopata oxetikd pe ™ Avon Kot
Evnuepdoeic. Anlovete kot gyyvdote 0Tt o ackeite o ev Ady® Tpovopua dtoyeiptong povo e
oY€0M HE TIC LVOKEVEG Kot TIG AVGELS Y10 TIG 0Toieg €10TE dEOVTMG EE0VGLOIOTNUEVOGS KOl Y10l



Kavévay GAL0 okomo. Anlmvete emiong kot eyyvaote otov [Ipounbevt otL: (1) €xete TV
OTTOLTOVEVT] APHOSIOTNTO VO aodeyBeite TV Tapovoo TOUPacn Kot Vo EYKATOCTNGETE 1/KOL VoL
YPNOUOTOMGETE TN AVGN OTIG ZVOKEVES, €K LEPOVS OAMV TOV 1O10KTNTAOV KOl YPNOTOV TWV
OYETIKOV OlaXPLLOUEVOV ZVGKELOV Ko, (i1) OTL Pe TO TapPOV OmMOSEYECTE TV TOPOVCH
Xoupaon: (A) ek u€Povg TV €V AOY® 1O10KTNTAOV Kol XpNOTOV OayEPLOUEVOV ZVCKELMVY Ko
(B) €& ovopatog cag.

5.3. Opiopéveg AVGELG EVOEYETAL VO, GOG TTOPEYOLV TN SVVATOTNTA VO, ONLOGIEVGETE 1) VOl
LO1POGTEITE ONUOGLA e AAAO ATOUO TEPIEXOUEVO TTOV EYXETE ONLLLOVPYNOEL 1] OMOKTNGEL OO
GAheg mYég (to «llepigyouevo ypnorn»). Alnpeite OL0 T SIKOLOUATO SLAVONTIKNG 1O10KTNGI0G
oL KATEYETE NON PAoel TG 1yvovsag vopobesiog eni Tov Tlepieyopévov ypnotn mov
dnpoctevete | popdleote péosm g AVONG, e TNV ETPVAAEN TOV SIKALOUATOV, 0OEIDV YPNONG
KOl A0V Op®V NG TOPOVGOS ZOUPAoNS, CLUTEPIAAUPAVOUEV®Y TUXOV VITOKEILEV®V
dikaopdtov Tpitov eni omolovdnmote [eplexouévou ypnoTn Tov EVOEXETAL VO YPNCILOTOUCETE
1N va tponoromoete. Xopryeite og kbbe péhog tov Opidov TpounBevtdV PN ATOKAEIGTIKO,
anEPLOPIOTO, OVETLPVAOKTO, TOYKOGULO, OUETAKANTO, SL0PKES Kot SPEAY dTKOImLO Kot AdELL
YPNONG, OVTLYPAPNS, KATAYPAPNC, SLOVOUNG, OVOTOPAY®YNS, YVOOTOTOINONG, TMOANGCTG,
LETATMANOTG, VITOOEIOOTNONG (LECH TOAAATADY EMTESMV), TPOTOTOINONG, TPOGUPLOYNG,
EUPAVIONG, ONUOCLOG EKTEAEONG, LETAOOOTG, ONUOGIELGNG, OVALETAO0ONS, LETAPPAUOTG,
dnpovpyiag mapdymymv £pymv Kot ALOL €100V EKUETAALELONG, LLE OTOLOVINTOTE TPOTO, TOV
ouvorov N pépovug tov Ilepieyopévou ypnotn mov dnuocievete N polpdleote péow pog Aveng
(ko Tapdymywv Epymv ovTov), OTOKAEICTIKA Kol LOVO Y1 TO GKOTO TapOoyNS TV AVGE®V GE
€06,G 610 TAiG10 NG Tapovcag ZopuPaong. Kabe popd mov dnpocievete 1 kotvomoleite
[Tepreyduevo xpnotn, ONAGVETE Kot €yyvaote o€ OAa To LEAN Tov Opilov Tpoundevtdv Oti £xete
CUUTANPAOGEL TO £TOG EVNAKI®MONG TNG XOPOS 1 TS TEPLOYNG OTNV 0Toin KATOKEITE Kot OTL €loTE
0 YOVEUG M 0 VOULILOG KNOeUOVOS N OTL Exete AAPet kdBe KaTAAANAN cuykatdBeom and 1o yovéa 1|
TO VOULO KNOEUAVO OTOIOVONTOTE OVIAIKOL oL eR@avileTal | GuUPEAAEL GE OTO10dNTTOTE
Tuqua Tov [epieyopévou ¥pNotn mov dNUOGIEVETE 1) KOtvomoleite Kat 0T, OGOV APOopd TO €V
Moy Tlepreyodpevo ypnotn: (1) €lote 0 HOVAIIKOG dNUOVPYOS KOl KATOYOG TMV OTKOMUATOV
dtovonTikng wiokmoiog Kot GAAwv dikatopdtov ent tov [epeyopévov ypnom 1 €xete vopo
dwaiopa vo dMUoclevcete 1 va kowvorooete To [lepieyodpevo ypnom kot 6t yopnyeite og OAa
To. LEAN Tov Opilov TpounBevTdV T0 SIKAIMULA VO TO XPNOLUOTOMGEL OTWS TEPLYPAPETAL GTNV
evotra 5.3, yopig va veiotatol Kopio vToypémon ototovdnmote pELoLG Tov Ouilov
TpounBevTOV v EEACPUAGEL TN GLVAIVEST] OTOLOLONTTOTE TPITOV PEPOVGS KOt YWPIG val
dNuovpyeite omoladmoTe AAAN LITOYPE®O™ 1 €VOVLYT Yo omorPdNTOTE PEAOG TOV Opidov
npounBevtav, (ii) To [epeyopevo ypnot eivar akpipés, (iii) to Ieprexdpevo yprotn dev
napaPralet ko, 6oV apopd Tig emTpETOUEVES XPNoELS KaBe LEALoVG Tov Opilov Tpoundevtadrv
KO TNV EKUETAALELGN TOV OTt®G opileTan TNV mapovsa XVuPacn, dev mpdkettar vo TapafLdcet
OTOLOONTOTE STKALDUOTO OLVONTIKTG 1O10KTNGLoG 1) GALA dikodpota Tpitev Kot (1v) To
[Tepreyduevo ypnot dev mapafiélet v mapovoa ZopPact, oVTE TPOKAAEL TPALUATICUO 1)
BAGP™M oe omolodNToTE TPOSHOTO.

6. Ilepropropévn €yyvnon, aromoeels Ev0vVVOV KoL
atailayn) v0vVIC



6.1. Me Vv em@OAEN TOL EVOTOUEVOVTOG TUNLATOG TNG Tapovcag evotnrtog 6, o [TpounBevtig
gyyvdror 6t Avon Ba Asttovpynoel N Ba extelectel EmapK®G cLUPVO pe TV Tekunpioon
v epiodo 30 nuep®dV amd v apyikn woapaioafn e Advong. o ™ Ay arnaitnong Pacet
gyyimong, TPEMEL VoL aKOAOLONGETE TIG 00N YiEG TOV TaPEYOVTAL amd TNV TNYY| omd TNV ool
aroktoate T Avor. Av n Avon dev AerTovpyNGEL 0LVGLACTIKG COUP®VO Le TNV Tekunpimon, n
TANPNG KO ATOKAEIGTIKN €VOVVN KB pEAOVG ToLv Opidov TpounBevTdV Kot KaOe Zuvepydn
tov [IpopunBevty) ko 1 Pévn Kot amokKAEIGTIKN 01K 00G OEGLEVOT), GE GYECN LUE TNV EV AOY®
gyyomon, meplopiletar, katd tnv emthoyn tov [lpounbevty, otig akdAovbeg emaoyéc: (i)
avtikotdotoaon g Avong 1 (i) emotpoen TG AVONG Le OKOTO TNV EMGTPOPT YPNUATOV Y10
LEPOG TOL TEAOLG GLVOPOUNG OV £XETE KATARAAEL Y1 TO YPpOoVviKd dtdotnua g [lepiddov
GLVOPOUNG TTOL OeV Exel AMNEel ) dev Exetl ypnoporombel. H ev Aoyw eyydnon woyvel udvo yo
Avon 0nmg TapadideTor apyikd kot dev woyvet ya: (1) Toxdév Evnuepooeic, (ii) tuyov
EAUTTMOUATO TOV TPOKOAAOVVTAL 0TO TO GLVOLAGHO, TN AElTovpyia I TN ¥p1on TG Avong pe: (A)
AOYIG KO, DAIKO 1 dALO VAKO TO omoio dev mapéyetor and tov [IpounBevtn 1 (B) and
2V0KEVEG, AOYIGHKO 1) BALO DAKO OV dEV CLUULOPPAOVETAL LE TIG amaltnoelg Tov [Ipounbevt
nov kabopilovron oty Tekunpioon.

6.2. [IEPAN TQN OXQN ANA®EPONTAI XTHN ENOTHTA 6.1 THX [IAPOYZHX
YXYMBAXHZ, MEAH TOY OMIAOY I[TPOMHOGEYTQN KAI XYNEPI'ATEXZ TOY
[TPOMHOEYTH AEN EITYQNTAI THN AIIOAOXH H TA AIIOTEAEEMATA TIOY
ENAEXETAI NA ITPOKYWYOYN AIIO TH XPHXH OIIOIAXAHIIOTE AYXHX'H
TEKMHPIQXHX. I[IEPAN THX ITEPIOPIEMENHX EITYHXHX [I0Y ANAOEPETAI XTHN
ENOTHTA 6.1, H AYZH ITAPEXETAI «QX EXEI» KAI TA MEAH TOY OMIAOY
[TPOMHOEYTON KAI Ol XYNEPI'ATEX TOY [IPOMHOEYTH AEN ITPOBAINOYN XE
PHTEX'H EMMEZXZEX EITYHZEIX 'H OPOYZX KAIL XTO BAOMO I1IOY EIIITPEIIETAI
AIIO TO NOMO, AITOIIOIOYNTAI OIIOIQNAHIIOTE KAI OAQN TON EITYHXEQN
KAI TQN OPQN IIOY ENNOOYNTAI AITIO KATAXTATIKA, KOINO AIKAIO,
NOMOAOITA 'H AAAEZ O@EQPIEX AIKAIOY, ZYMIIEPIAAMBANOMENQN TQN
ENNOOYMENQN EITYHZEQN 'H OPQN X2XETIKA ME TH MH ITAPABAXH TQN
AIKAIQMATQN TPITQN MEPQN, TON TITAO, THN EMITIOPEYZIMOTHTA, THN
KATAAAHAH IIOIOTHTA 'H THN KATAAAHAOTHTA I'TA OITOIONAHIIOTE
2YT'KEKPIMENO XKOIIO. O IPOMHOEYTHX AEN EITYATAI OTI H AEITOYPITA
OITIOIAZAHIIOTE AYZHZ @A EINAI AATAAEIIITH H XQPIX XPAAMATA, OTI
OITOIAAHIIOTE AYXH ©A AEITOYPI'EI ZQXTA XE OIIOIAAHIIOTE XYXKEYH 'H ME
KAG®E PYOMIZH ITAPAMETPQN YAIKOY 'H/KAI AOI'TEMIKOY 'H OTI
OITIOIAAHIIOTE AYXH OA ITPOXTATEYEI ITAHPQY THN AKEPAIOTHTA
EIMIAETMENQN AEAOMENQN, [TAHPO®OPIQN 'H ITEPIEXOMENOY ITI0Y
AIIO®HKEYETAI'H METAAIAETAI MEXQ INTERNET.

6.3. ME THN EIII®YAAEH TYXON ANTIOETQN AIATAZEEQN THX ITAPOYZAX
YYMBAZXHZ, OIIOIAAHIIOTE AYZH I1IOY ITAPEXETAI XE EZAY XQPIX KATABOAH
TEAQN (ZYMIIEPIAAMBANOMENHZX OITIOIAXAHITIOTE AYZHX [IOY ITAPEXETAI QX
MIA «<AQPEAN» AYZH, «<AQPEAN AOKIMH» 'H «kEKAOXZH BETA») [IAPEXETAI XE
BAZH «QX EXEI», «cME OAA TA MEIONEKTHMATA» KAI «OIIQY KAGIXTATAI
ATAGEZIMH», XQPIZ OIIOIAAHITIOTE EITYHXH KAI XQPIZ [TAPOXH YIIOXTHPIZEHZ
'H AAAQN YITHPEXIQN AITO TON ITPOMHGEYTH.



6.4. XTHN IIAHPH EKTAXH I1OY EIIITPEIIETAI AIIO TON NOMO, XE KAMIA
I[NEPIITQXH AEN GA EINAI NOMIKA YIIEYOYNOZX XE XAX'H ZE OIIOIOAHIIOTE
TPITO MEPOXZ O IIPOMHOEYTHX 'H OIIOIAAHIIOTE ETAIPEIA IIOY EAETXEI'H
EAEI'XETAI AIIO'H AEITOYPI'EI YIIO KOINO EAEI'XO ME TON [IPOMHOEYTH
(ZYAAHBAHN, «OMIA0OX IIPOMHOEYTH») 'H Ol ANTIZTOIXOI ANTIITPOZQIIOI,
AAEIOAOTEZ, EKITPOZQIIOL, ITIPOMHOEYTEX, AIANOMEIZ, METAITQAHTEZ,
ITAPOXOI AXYPMATQN EINIKOINQNIQN MEXQ TOY AIKTYOY 'H 2YXTHMATQN
TQN OIIOIQN ITAPEXETAI OIIOIAAHIIOTE AYXH H OIIOIOXAHIIOTE AAAOX
EIMIXEIPHMATIKOX 2XYNEPT'ATHX 'H OIIOIOAHIIOTE MEAOX TOY OMIAOY TOY
[TPOMHGOEYTH (XYAAHBAHN, «XYNEPI'ATEY TOY [IPOMHOEYTH»), I'1A:

6.4.1. OIIOIAAHIIOTE EMMEZH, EITAKOAOY®H, XYNEITAI'OMENH, ITOINIKH,
EIAIKH 'H YIIOAEII'MATIKH ZHMIA 'H AIIQAEIA, ANEZEAPTHTA AIIO THN AITIA'H
TH ©@EQPIA XTHN OIIOIA BAXIZETAI H EY®OYNH,

6.4.2. OIIOIEXAHIIOTE ZHMIEX IIOY OOEIAONTAI XE AIIQAEIA IIEAATEIAXY,
ATA®YTI'ONTA KEPAH, ATIQAEIA EXOAQN, ATIQAEIA THX IAIQTIKOTHTAZX,
ATIQAEIA XPHXHY OIIOIAXAHIIOTE XY2XKEYHX'H AYXHX
(ZYMIIEPIAAMBANOMENHZ, METAZEY AAAQN, THX AYXHY), ZITATAAH
AATIANQN, KOXTOZ EPOAIAZIMOY IMPOIONTQN KAI YITHPEZIQN
YIIOKATAXTAXHY 'H ANTIKATAXTAZHE, YITHPEZIES 'H WHOIAKA ITPOIONTA,
ATAKOITH EPTAXIQN, OIIOIAAHITOTE MH EZOYXZIOAOTHMENH I'NQXTOIIOIHXH 'H
ATIQAEIA (XYMIIEPIAAMBANOMENHZ OITOIAXAHIIOTE AAAOIQXHY,
YIIOBAOMIZHYX 'H AAYNAMIAY) OIIOIONAHIIOTE AEAOMENQN 'H ITAHPO®OPIQN
OIIOIAZAHIIOTE ®YZHX (EXTQ KAI AN OIIOIEXAHIIOTE AIIO TIZ ITIPOHI'OYMENEZX
ATIQAEIEY, ZHMIEXZ, KOXTH 'H AAITANEX EINAI AMEXZEYX'H EMMEZEY AIIQAEIEX'H
ZHMIEY), H

6.4.3. OIIOIAAHIIOTE YAIKH 'H HOIKH BAABH TIOY I[TPOKYIITEI AITO THN
ITAPOYZA YM®ONIA 'H OIIOIAAHIIOTE AYXH IIOY ITAPEXETAI EAQ,

AKOMH KAI XZE [TEPIIITQXH [TIOY TO MEAOZ TOY OMIAOY ITPOMHGEYTQN 'H O
XYNEPT'ATHX TOY ITPOMHGOEYTH EXEI ENHMEPQ®EI I'TA THN IIIGANOTHTA TQN
EN AOI'QQ ZHMIQN. KATA ITAPEKKAIZH TON OXQN ANTIGETQN
ITEPIAAMBANONTAI ZTHN ITAPOYZA XYMOQNIA 'H AAAQY, KANENA MEAOX TOY
OMIAQOY [NIPOMHOEYTON'H AAAOXZ XYNEPI'ATHX TOY ITPOMHGEYTH AEN ®EPEI
EYOYNH AIIENANTI XE EXAX'H XE OIIOIOAHIIOTE TPITO MEPOX I'TA
OITIOIAAHIIOTE AIIQAEIA'H ZHMIA (EITE AMEXH, EITE EMMEXH) I'TA TYXON MH
EZO0OYXZIOAOTHMENH ITPOXBAXH 'H AAAOIQXH, YIIOBAOMIXH, AAYNAMIA,
AIATPAOH, KAOIIH, KATAXTPO®H, TPOIIOIIOIHXZH, INQXTOITIOIHXH 'H AIIQAEIA
OITOIQNAHITOTE AEAOMENQN, ITAHPO®OPIQN 'H ITEPIEXOMENOY I10Y
METAAIAETAI, AAMBANETAI'H ATIOOHKEYETAI AIIO 'H XE XXEXH ME
OITIOIAAHIIOTE AYXH, ANEEAPTHTQX AITIAY. ¥XTON BAOGMO I10Y EIINITPEIIETAI
AIIO THN IZXYOYZA NOMOGEZXIA, XE KAMIA TIEPIITQXH H 2YNOAIKH EY®OYNH
OITIOIOYAHIIOTE MEAOYX TOY OMIAQOY ITPOMHOEYTOQN 'H OIIOIOYAHITIOTE
YYNEPTATH TOY [IPOMHGOEYTH I'TA TH XYNOAIKH AIIQAEIA'H ZHMIA



AIIENANTI XE EXAY'H 2ZE OIIOIOAHIIOTE TPITO MEPOX IIOY ITPOKYIITEI'H
YYNAEETAI ME OITIOIAAHITIOTE AYZH, XYNAPOMH 'H THN I[TAPOYZA XYMBAXZH
AEN AYNATAI NA EEIIEPNA: (I) TO ITOZO TQN ITENTE AOAAPIQN HITA (5,008) KAI
(IT) TO ITOXZO TON TEAQN XYNAPOMHZX IIOY KATABAHOHKAN I'TA TOYZ AMEZQX
[TPOHI'OYMENOYZX 12 MHNEX THX [IEPIOAOY XYNAPOMHZX.

6.5. Ol EEAIPEXEIX KAI IIEPIOPIEMOI EY®YNHXE TQN MEAQN TOY OMIAOY
[TPOMHGOEYTON KAI TON XYNEPI'ATQN TOY ITPOMHOEYTH I1OY ITEPIEXONTAI
XTHN ITAPOYZA XYM®ONIA AEN IIEPIOPIZOYN KAI AEN AITOKAEIOYN THN
[NIGANH EY®YNH TOYX XE [IEPIIITQXEIX:

6.5.1. QANATOY, I[IPOZQIIIKOY TPAYMATIZEMOY, ZHMIAX XE YAIKA
I[IEPIOYZIAKA XTOIXEIA 'H AITATHZ ITOY EIIEKTEINETAIIIEPAN TOY BAOMOY
[IOY EIITPEIIETAI AITIO THN IXXYOYXZA NOMOGEXIA KAI

6.5.2. OIIOIOYAHIIOTE GEMATOZX I1OY MIIOPEI NA MHN IIEPIOPIZETAI'H AAAQX
EZAIPEITAI AIIO THN [ZXYOYZA NOMO®EZIA.

7. Io1OTIKO amoppnTO, ENECEPYOGIO TPOCOTIKMOV KUl GALMV
TANPOPOPLOYV

7.1. Mg tov 6po «dedouévayr, dOmmg ypnoonoteitor 6ty mapodcoo ZopPacn kot otnv [oArtky
Amoppntov, voovvrtat: (o) ot TAnpopopiec mov mapéyxete otov [pounbevtn, oe Eva dALo HEAOG
oV Opidov TpounBevtdv 1 o€ Evav Xvvepydrn tov [lpounbevt katd v mopayyerio Adcewv,
ovumeptAapovorévon Tov ovouaTog, g dtevbuvong ypéwong (cuumepthapfovouévon tov
TOYLVIPOUIKOD KMOKA), TNG dtevhBvvong email, Tov aptBpod TAeedvov, Tov aptBpov TG KAPTOS
TANPOUNG 1 TOL KOOKOV emaAnfgvong Aoyoaplocsov, tg nuepounviog EvapEng g Kaptag
TANPOUNG Kot TNG NUEpOUNViag ANENG, TOL KMIKOV TPOGPaong AOYUPLOGLOL OV EXETE EMALEEL
v T0 Aoyaplacud cag pe tov [pounBevt 1 éva dAro pérog tov Opthov TpounHevtdv Ko
dAha Agdopéva Tipordynong 6mwg kabopilovrarl otny [Toltikn| [diwtikov Amoppr|tov Tov
[IpounBevtn (n «lloitiky AwoppnTovy, mov unopeite va Ppeite £0®) (CLAMPBONV «dedouévo
2vvoliaynon): (B) minpogopieg mov o IlpounBevtg, £éva dAlo puéhog tov Opidov Tpoundevtmdv
N évag Xvvepydng tov [Ipounbevt cuAréyel katd v enelepyacio Kot EKTANPOGCT TOV
TAPOYYEADV G0G Yot AVGELS, CUUTEPILAUPAVOLEVOV TANPOPOPLDY GYETIKE LE TN LAPKL, TO
HOVTELO, TO AELTOVPYIKO GUGTNHO KOt AAAO GTOLYEID AVAYVOPIONG TS GUGKELNG GOG, TOV
TéPOY0 SLOKTLOK®V VINPESLOV, 1) OtevBuvon IP cag: kat (y) mAnpopopieg oyeTikd pe v
gykatdotoaon kot ) xpron tov Avcemv (cuAAPony ot (B) kot (Y) avapépovion og «dedouéva
Yanpeoiovy oty [oAtikr) Amoppritov).

7.2. E€ovorodorteite tov [Ipounbevty, éva dAro pélog tov Opilov Tpoundevtdv N vav
Yvvepydn tov [lpounBevty| va ypnoporomcel Ta Aedopéva oag Y100 TOVG GKOTOVG TOV
neptrypagpovtar oty [Holtikn Amoppntov. Avayveopilete 6t 1 ev AOY® ypnomn twv Asdopévev
o0G TEPIAOUPAVEL TNV EMEEEPYATIN KO EKTANPOON TOV TAPAYYEMDV GOG Y10 GUVOPOUES, TN
Bedtiwon T@v AVGE®MV KOl TNV TOPOYN TANPOPOPLDY GE EGAS GYETIKA Le TIg AVGELS GTIG OTOLES
Exete eyypagel Kat v Tpocspopd og £60g tpochetv Avcewv and epdc. Avayvopilete 6t o


https://www.avast.com/el-gr/vendor

[TpounBevtnc N éva dAro péroc tov Opidov Tpounbevtodv pumopet va potpaoctel To Aedouéva Gag
ne Xvvepydteg tov [pounOevtn, 6mwg TpoundevLTEG TAATPOPUOY NAEKTPOVIKOD EUTOPIOL KOl
eNeEePYAoTEC TANPOUDV, TPOUNOEVTEC TOL TTapEYOLV VITOGTNPIEY, VINPETies Kot AVoElg o
€00¢ ek pépovg tov IIpounbevtn Ko TpounBevtéc mov mapéyovv otov Ipoundevtn 1 éva pérog
tov Opihov TpounBevtdV avardoelg ayopds Kot avaAvcelg PAapdv oe oyéon pe Tig AVCELC.

8. Teppationog

8.1. H mapovoa ZopPoocn Oa tepuatiotel apécsms HeETd TV Topdfact OTomVONTOTE Ao TIG
VIOYPEDTELS Gag Pacet TG Tapovoag Xoupacng (copumeptlhapfovouévng orolaconmToTe
Tapafacns Tov vIoypedcedV oag ot Evotnteg 2, 5 1 10), pe amotédespo v anmdAELL
OTOI®VONTOTE OIKOUMUATMV TOV UTOPEL VO £XETE Yo Vo AAUPAVETE EVUEPDGELS 1| Y1 VoL AAPETE
EMGTPOPN XPNUAT®V Y10 TO TOGO TOV TEAOVS TNG GLVOPOUNG TTOL £XETE KATAPAAEL Y10 T
[Tepiodo cuvdpoung mov dev €xel ANEet 1 dev €xet ypnoponombei. O IpounBevg dratnpel to
dkaimpa enl oTolwVONToTE AAA®V deopueHoE®V SloTifEVTAL GOUE®VA LLE TNV 15XDOVGO
vopobBecia og mepinton mov N €k LEPOVG GaG TaPAPiosT) OTOLUGONTOTE VITOYPEMCT|G TOLV
QEpETE duVapEL TNG TOPOLGOS ZVpUPoonG emnpedletl apvnTikd omolodnmote HELOG Tov OpiAov
npounfevtdv 1 ototovonmote Luvepydtn tov [lpounBevty|. Ot e€aupéoels kot ot TePLOoPIoHOL
BN TV pedwv tov Opthov Tpoundevtov Kot TV Xvvepyatmv tov [Ipoundev mov
TEPLEXOVTOL GTNV TALPOVGO CLLPMVIO LILEPITYVOLV TNG KoTayyeEAiOS TG TOpoVGag ZVUPacTC.

8.2. O IlpounBevtng, pe €100m0INoN TPOG EGAC, UTOPEL VO TEPLATIGEL AUEGMOG TNV TAPOVGOL
2OpPaon yo evkorio avd TAoH GTIYU GE GYECT LE OTOLONTOTE GCLYKEKPLUEVT AVom 1} OAES TIG
AVGEIG Kol TNV TANPN Kot 0TOKAEIGTIKT €000V KAOe pédovg Tov Opidov TpounBevtov ko Kébe
Yvvepyat tov [IpounBevtn, Kot 10 Hovadtkd Kot OTOKAEIGTIKO GOG LEGO OMOKATACTOCNS, G
TEPIMTOGT OTOIOCONTOTE TETOLUG KOTAYYEAINGS, B0 TEPLOPIOTEL GTNV EMGTPOPT| LEPOVG TV
TEADV GLVOPOUNG TOL KATARAAATE Y10 TO XPoVIKO dtdotnua tng [leptdodov cuvdpourg mov dev
Exel AnEel M oev €xetl ypnowomomBel. Amd v nuepounvia Evapéng 1oyvog ™ katayyeiiag, dgv
Ba £xete TAEOV TO KoM VO YPNGLOTOGETE OTOONTOTE GXETIKN AVor kot Texunpioon.

8.3. Edv n ITepiodog Zuvdpoung e€aptdron amd v TANpOUn apotig 1 xpemong Kot dv o
[TpounBevting dev €xel AaPet mAnpoun €og v 15" nuépa petd v Evapén g [epiooov
ouvopouns, Ba Bempeitar 6TL Exete mapartnBel amd TV AdeL oag yia T ypnom g Adong kot n
adewa Bo An&el apéowg ywpic mepautépm evépyeta amd e5dg 1 tov [pounHevt.

9. Ilegpropropéva dwkardpata s kKufépvnong tov HILA.

Oeg o1 Avoelg yopaxtnpilovior mg «EUTOPIKA GTOLXEIO, OTMG 0 OpO¢ opileTal oTnV EVOTNTA
2.101 tov Tithov 48 tov Kddwka C.F.R. towv HITA (Code of Federal Regulations - Kd®dikoag
OLLOGTIOVOLOKADV KOVOVIGUAV), TO OTTOT0, ATOTELOVVTOL OO «EUTOPIKO AOYIGUIKO DITOAOYIGTI»
KOl «TEKUNPIwoN EUTOPIKOD AOYIGUKOD VTOAOYIGTH, OTMOS YPNCIUOTOLOVVTOL O £V AdY® OpotL
omv evotra 12.212 tov Tithov 48 tov Kodwa C.F.R. tov HITA. Z& cvuppovia pe t1g evotnteg
12.212 won 227.7202-1 éwg 227.7202-4 tov Tithov 48 tov Kmowoa C.F.R. tov HITA, 6iot o1
tedkol ypnoteg g KuBépvnong tov HITA Aappdvovv tig ev Aoy AVGELS Kot T GYETIKY
Texunpioon povo pe ta StkodpoTo Tov Tpocsolopilovtal otnv mapovca Xoupaoc, To omoi



oyvoLV Yo un KuPepvntikovg merdtes. H ypnon tov ev AOym AVcemv Kot TG GYETIKNG
Texunpioong amotelel amodoyn ek LEPOLS NG KuPepyntikng ovidotntag twv HITA 611 10
AOYIGLUKO VTOAOYIGTY] KO 1) TEKUNPI®MOT) AOYICUIKOD DITOAOYIGTY] ATOTEAOVY EUTOPIKO TPOTOV
KoL 0TOTEAEL EMIONG OTOS0YN TOV SIKAIOUATOV KOl TEPLOPICUAOV TOL 0pilovTal GTHV TaPOLGA
oupoon.

10. 'EAeyyor e€aymy@v

O@eilete VoL GUUUOPPAOVESTE LE TNV 10XVOVCO APEPTKAVIKT] Kol O1eBVH vopobeoia mov diémet Tnv
eCaywyn Ko enaveaymyn tov Avcemv, copmepiiappavopévey tov Kavovioumv dtayeiptong
eCaymyonv tov HITA, Kabdg Kot e TOVG TEPLOPIGHOVS TEAIKOV YPNOTI), TEAIKNG YPNONG Kot
Tpoopicpov Tov ekdidel n KuPépvnon tov HITA kot dAdeg kuPepvnoeic. Xwpig va mepropileTon
N YEVIKOTNTO TOV OVOTEP®, ONADVETE, £YYLACTE Kot ovoAopuPavete Ta Katotépw: (1) dev
AVOPEPESTE GE OTOLOVGONTOTE OO TOLG KOTAADYOLS OTAYOPEVUEVOV TPOCOTMV, LN
enaAnfevpévav Katoldymv, KaTaAOY®V OVIOTHTOV, KATAAOY®OV EI0TKAOV VINKOWOV, KATAAGY®V
TPOCHTOV TOV £YOVV OTOYOPEVTEL 1] OTOLOVINTOTE GAA®DV KOTAAGY®V TOV EXOLV ONUOCLEVTEL
amd v kuPépynon tov HITA kot (i) dev Oa ypnopomomoete, eéaydyete 1| emoveaydyete
omoladnmote AVoN 6€ TEPLOYES, TPOOPICLOVG, ETALPEIEG 1] ATOUO KOTA TAPAPACT) EUTOPIKDV
OTOKAEIGLAOV (eUmAPYKO) 1 epmopik®dv kupooewv Tv HITA kot g EE. ®a anolnuiwocete, Oa
vrepacmioteite kot Oo amaAra&ete dha ta péEAN Tov Opidov TpounBevtdv amd Kot EvVovTt
OTOLOCONTOTE amaitnong, asimong 1 Tpoceuyng kot kabe {nuiag, evOHYNG, KOGTOVG Kol doTdvNg
TOV TPOKVATOVY ATTO TNV €K HEPOVS GOG UM GLUUOPPWST LE TNV Tapovoa evotnta 10.

11. Xoppaon deopevTiKic d101TNOLOC KO TOPOITN O 0T
G6KN 6N GVALOYIKNG O YOYNS

11.1. H mapovoa evotnta 11 oydet yio omotadnmote Aviowkio Tpokdyel 1| oyeTileTon Le
omotadnmote AVon, cuvdpoun yia orotadnTote Avon 1 pe TV Tapovcso ZOpPacn Kot apopd
eodg kat tov [IpounBevtn. ['a tovg okomovg ¢ mapovoag evotntag 11, wg «Avtdion voeital
OO0 TOTE dlAPVia, ay®yN 1 AN avTmapdBeon, aveEdptra and Tov entkarodevo Adyo 1
TOVG AOYOUG aywyNg (MTot mepthapPdvel, ektog amd kdbe dAAN mBavr outio aywyng 1 VOUIKY|
Baom, amaitnoelg yio wapafiocn g cOppaocng, moparidvnon 1 axdrr, arxolnuioon,
adwonpatio (cuumepAopPavopévng e anEAELNS), Tapaiosn VOLOL 1 KOVOVIGLOV).

11.2. ¢ mepintmon Avidwkiog, opeirete va tapdoyete otov [Ipounbevtn pia e1domoinon
Avtikiog, Tot ypomt) onimon neptrappdvovca to dvopa, tn devbuvon kot to otoryeio
EMKOWVOVING GOG, T YEYOVOTO TTOV £YEIPOLV TNV AVTIOIKIN KOl TO LETPOL ATOKATAGTACTG TTOL
{nrare. H e10omoinon Avtidikiag 0o mpénel va anootadel otov [Ipounbevt pécm email ot
devBvvon legal@avast.com (avapépovtag wg Oépa: Evomra 11, Ewdoroinon Avtidikiag Bacet
™G ZopPaocng adstag xpnons telkol ypnotn).

11.3. OAEZ OI ATAAIKAZXIEY EITIAYXHX 'H EKAIKAYXHE MIAYX ANTIAIKIAY XE
OITOIOAHIIOTE AIKAXTHPIO GA AIEEATONTAI AIIOKAEIXTIKA KAI MONO XE
ATOMIKH BAZXZH. AEN @A EIIAIQEETE TH £YZHTHZXZH OIIOIAXAHIIOTE
ANTIAIKIAY £TO TTAAIZIO XYAAOI'IKHY ATQI'HE, ATQI'HX ITOY ETEIPEI IAIQTHZ



YIIEP TOY AHMOZIOY XYM®EPONTOXZ 'H AAAHY ATAAIKAXIAY XTHN OIIOIA ENAX
EK TQN AIAAIKOQN ENEPI'EI'H ITPOTI®ETAI NA ENEPI'HXEI QX EKITPOZQIIOXZ
AAAQN. H ATAITHXIA 'H AAAH ATAAIKAXIA AEN ©A XYNEKAIKAZONTAI XQPIX
THN ITPOHI'OYMENH I'PAIITH 2XYTKATA®EXZH OAQN TQN MEPQN I'TA OAEX TIX
2XETIKEX ATAITHXIEX 'H ATAAIKAXIEL.

11.4. Edv eoeic kat o [TpounBevtng dev emidoete omotadnmote Aviidikio e avemionpeg
dmpaypatedoels, omoladnmote AAAN tpoomdbeia enidvong g Avtdwciog Oa die&aybel
OTOKAEIOTIKA [Le OEGUEVTIKT dlaTnoia wov démetot amd tov Nopo Opocmovolokne Atontneiog
(«FAA»), 9 U.S.C. § 1 k. er. ka1 TOVG 0VGLOGTIKOVG VOpovg TG [Tolreiog e Néag Yopkng
(ave&aptmra amd TV ETA0YN TOV apy®V ToV VOpoV). Extdg and éca tpofrémovion otnv
evotra 11.5 mopakdrtm, taporteiote amd 1o dSikaiopa vo aoknoete aywyn (1] Vo GUUUETACYETE
0€ OIKAOTIKT avTIOKIO ™G ovTidtkog 1) LEAOG piog opuddoc) oe OAEG TIG AvTidikieg Evomiov
dwaotnpiov N emMTPONTNG EVOPK®VY. AVt avtol, OAeG 01 AvTdikieg o emAvovTal EVOTIOV
apeEPOANTTOL doUTNTN, 1 adPaAcT TOL 0moiov Ba etvar oproTiKy, pe TNV e€aipeoT TeploptoUEVOD
KOO UATOG TPOGPLYNG GE OIKAGTIKO EAEYYO TNG VOLUOTNTAG COLP®OVO Le ToV OHooToVOlaKo
vopo mepi dSttnoiog twv HITA. Omoloonmote dukaostplo drabétet dikaodosio el TV d100iKmV
umopel va eTPAAEL TNV OTOPOGT] TOL SLOLTNTY.

11.5. H anaiton dwntnoiog g mapovsag evotntog 11 vrdkeitan otig akolovbeg eEopecelc:

11.5.1. Mnopeite va tpoc@uyete 610 Elpnvodikeio tng kounteiog 1 GAANG TopOUOLOG TOMTIKNG
VTOSLEPESNC GTIV OTOi0L KOTOKEITE Y10 omotadnTote AvTidikia, Epocov 1 Avtidikia TAnpol
OAeg T Tpovmobéoelg ekdikaons oto Eipnvodikeio. Xe nepintmon mov gyeipete amaitnon
evomiov Tov Eipnvodikeiov, evBiveste yio OAa To. StKaoTIKA €000 Kot TIG aplolPEg.

11.5.2. Kabe Avtdwcio mov a@opd emtkaloOEVT] TOPAVOUT| 1O10TTOINGT) TG SLOVONTIKNG
wokoiog oag 1 awtig tov [pounbevty, Oa emAdeTON SIKAGTIKA.

11.5.3. Edv gilote katavalotig mov dtapével otnv Evponaikn ‘Evoon, ™ Noppnyia, v
Iohavdia 1 to Aytevotduy, evdéyetal va £xete To dikaimpa vo emAvceTe TNV Avidikio cog
HECM U10G OLUOTKTVOKNG TAATOOPLOG NAEKTPOVIKNG ETIAVONG O10pOopaV OV ExEl Beomicel N
Evponaikn Envtponn (n «lliatpdpuo HEA»). H IThateoppo HEA éyet og otdyo ) dtevkdivvon
eEMOIKAGTIKAOV SLOLPOPDV OV £YOLV GYECT UE NAEKTPOVIKES AYOPES ayalfdV KOl LI PECIOV
HeTa&l KatavoloTdv Kot eumopmv mov dpgvovy otnv Evpomnaikn ‘Evoon, t Noppnyia, v
Iohavoia ko to Ayytevotdy. AkolovONGTE TOV TOPAKATO GUVIEGHO Vi Vo Bpeite Tnv
nhateoppo HEA: http://ec.europa.eu/consumers/odr/.

11.6. H 6mota dtotnoia Ba dieEdyeton amd v Apepikavikn évoor dwontnoiog (American
Arbitration Association - «AAA») coppova pe toug «Kavoveg katavadoTikig dtoatnoiog g
AAA mov wyvovv and v 1n ZentepPpiov 2014, cvunepapfoavopévev tov «EEOd®V
dwutnoiog (kou tov Tedav diekmepainong e AAA)» mov 1oyvovy and v 1n Zentepppiov
2014 (cvAloywkd amokorlovpeves «Kotavalwtixés oradikaaies») kal 0o vVITOKEWTAL GTA
TOPOKATO:


http://ec.europa.eu/consumers/odr/

11.6.1. Or Katavaimtikég dtadkacieg mpoPfAémovy opiopéva T€AN Kat dtevkpiviCovv oo €€
aLTAOV Baphvovv Tov Katavaiot (€66¢) kot ot v enyeipnon (Ipoundevtig). Av 10 mocd
G amaitnong oog eivon pukpotepo tv 75.000 dorapiwv HITA, o ITpounOevtng Ba katapdiret
OAEG TIG apoPEC Kan damdveg mov dtevkpviCovtal, cuuneptlapfavopéveov 6smv fapivovy Tov
katovaroty). O [IpounBevtnic dev amodéyetar va. avaidapel omoladnmote AAla £00a. AV T0 TOGH
¢ anaitnong ocag vrepPaivet ta 75.000 dordpia HITA, Ba 1oyvovv 6ca tpofrémovy ot
Koatavalotikég dadikacieg yio tnv TANpouy.

11.6.2. Mg e€aipeon v mapakdtm nepintmon, ot KatavoAwtikég o10dkacies TG AUEPIKOVIKNG
évoong dtumnoiog (AAA) Ba woyvovy yio kabe avtdikio petald Tov pepdv. Qot060, COLPOVO
pe tov Kavoviopd katavorwtikng dwotnoiog R-1(g), Eva pépog dvvatar va vrofdiet to {Rnua
™g opOng epapproyng Tov Kavovov katavaiotikng dtoutnciog e Evav dtontnth yio v £€K6oon
OPLOTIKNG AmOPAOG. X€ TEPIMTOON AVTIPAOTC TG Tapovoag XOuPacng pe 1ig Katavaiwtikég
dadkacies, vTePIoYVEL N TAPOVLCE ZVUPACT. ZupPVEiTe 1 dladtKacio datnciog va apyicet
povo oty kopnteia | o€ GAAN TOPOLOLN TOMTIKT VITOdiPEST GtV onoia Katowkeite. H
drontnTikn dwadkacio Oa deEaybel péow Aedidokeyns. 261060, GE TEPITTMOON TOL N
dwdkacio deEaybel cvppmva pe Tic Katavolotikég dradikacies g AAA, ot dtontnTég
dVVaAVTOL KOTA TN SLOKPLTIKT TOLG EVYEPELDL VO TTOLTICOVV TN SEEAYOYT AKPOUUATIKNG
JLdKaGT10Gg KOTOTLY QLT LLATOG VOGS LEPOLG.

11.6.3. Eceig ko o [TpopunBevtic ovppomveite 6t 1 die&oywyn g dtoutnoiog and v AAA dev
amotelel amoapaitntn TpoimdOeo Yo T GLUEEOVIN TOV HEPAOV VA VTTOPAAOVY TIG AVTidikieg TOVGS
o€ dutnoia. X mepintwon mov 1 AAA dev mpotifetarl 1 advvatel va dieEaydyet ™ dwotnoia,
eoeic xat o IlpounBevtg Ba dampaypatevteite KOAOTIGTA TPOKEUEVOD VAL OPIGETE OO KOWVOU
évav Hovadiko dtoutntn, o omoiog Ba emddcet v Avtdwkio 6rtwg opilovv ot Katavaimtikég
dwdkaciec. Xe mepintmon mov o LEPT aduvaTovV va eMAEEOVY S1oTNTN, VA APHOSIO
dkaoTplo puropet va opicet Evav dtoutntn, o omoiog Ba axorovdncetl 1ig Katavaiwtikég
dwdkaoieg g AAA.

11.6.4. Av éva M mepiocodtepa tunpato s Evomntog 11 kpiBovv mapdvopa, dkvpa 1 pun
EKTEAECTA MG TPOG TO GVUVOAO 1) LEPOCS oG AVTIdKiag, TOTE, Kot LOVO TOTE, TO TUNUATO 0VTA Hat
AOKOTOVV Kot 1] Avtidikia Oa emtAvBel cOpPVa pe OAo TO EVOTOUEIVOVTO TUNLOTO TNG
napovoag Evomrag 11 kot tig vmoroneg drotdéelg e mapovoas LopPacnc. Xe nepintmaon mwov
10 €V AOY® OTMOTEAEGLLOL ATOKOTYG OONYNOEL GTNV £KOTKOGT TOL GUVOAOD 1| HEPOLG LLOG
Avtidikiog amd 01KaoTNP10, OTOKAEIGTIKE OpLOSLOL Y10, OTTOLUOTTOTE OIKOGTIKT O10d1KAGT0 QL TNG
™™g PLoemg Ba gtvar Ta ToAtelakd 1 opoosmovolakd dwkactiple g Néag Yoprng, g [Tolteiog
g Néag Yopxnc. ['a tovg okomohg omolaconmote TET010,¢ OIKOGTIKNG S1odkaGiog, GuvaveiTe
Kot dgv Ba apeioPrioete ) dwoodocio Tov dikactpinv e Néog Yopkng, g [HoAteiog g
Néag Yopkng oxetikd pe to dropd cog Kot Tepottépm mopatteiote kdbe Evotaong mepi
avapUOOIOTNTOG TOV dKasTNPiov Kb’ VANV Kot KOTA TOTOV Yio AGYOus S1EVKOAVVOTG, KOl OEV
Ba {nmoete TV ekdikoon g voBeong o€ GAAN TEPIPEPELR 1] SIKALOOOGTAL.

11.7. Katd mapékkAion Tov avotépo Tapaypaeov e tapovsas Evomtag 11, av anoktioate
po Adon yo GAAN xpron TEPAV TNG TPOCMTIKNG 1] OIKINKNG, 1) dtodikacio dtoutnoiog,
ocoumepthapupavopuévng me TAnpopng e£6dmv, Ba dieEdyetar cvpuemva pe tovg Epmopucoig
Kavoveg dwotnoiog g AAA (o «Eumopiréc dradikaocics»). Or Epnopikég dadikacisc o



epapuolovion avardymg o€ omotadnmote Avidikia petald tov pepav Kot dev Oa vrootnpitete
10 avtifeto og omotadNTote Sradikacia. QoTdG0, GE TEPITTO®ON AVTIPACNS TNG TOPOVCHG
Xoupaong pe tig Eumopikég drodikacies, vrepioyvel n mapovoa Zoupaon.

12. I'evika

12.1. Ewdomoinon. O IIpoundevtg dhvatot avd oo oTiyun vo oog Tapdoyet £100moinon HEcm
NAEKTPOVIKOD TayLOpPOLEion, avadvOueEVOL Tapaddpov, TapadHpov d1oAdYoL 1 AAA®Y HECHV,
TAPOTL GE OPIGUEVEG TEPITTAOGELG EVOEXETOL VO UMV AAPETE TNV €100TOINGN £1C OTOL EKKIVIGETE
kamowo Avon. H ev Adym e1domoinomn Ba Bewpeiton mapadobeica kotd tnv nuepounvio Kotd v
omoia o [TpounBevtg Vv kaB16Td Yo TpdTN Popd drabéoiun pécm pag Avong, aveEaptntmg
and 10 TOTE TNV AAUPAVETE GTNV TPOYUOTIKOTNTO.

12.2. Epmtioelg oxetika pe tnv mopovca Xoupacn. ‘Exete anopieg oyetikd pe v mapodoa
ocvupaon N Bérete va (nMoete TAnpogopiec amd Tov mpounbevty;

12.2.1. I'payte ot drevBovvon Avast Software s.r.o., Pikrtova 1737/1a, Prague 4, 140 00, Toeyia
(tnA.: +420 274 005 777), 1

12.2.2. Emkowvwvnote pe tov mpoundevt péow email 1§ petafaivovtog otov 1otdtond tov.

12.3. Egyoprotég Zoppomviec. Av éxete amoktnoetl 500 N tepiocdtepeg AVGELS, Ao Kot 1e pio
uovo cuVOAAaYN, | £YETE AMOKTHGEL GLVOPOUES GE omoladmote AVon pe TOAAEG GUVOAAAYES,
evoéyetan va Eyete amodeytel moAAES Popég TNV Tapovoa Adsto Xpnong Telkov Xpnom. Av
Kot 01 Opot Kot 01 TpobohEcelg Tov amodeyOnkate pmopel va glvan wapopotot 1 idiot, kdbe popd
OV AmodEYONKATE TOLG OPOVG Kt TIG TPOVTOOEGELS TNG Tapovsag Adetag Xprong Teiucon
XpNotm, cuvNYaTE SPOPETIKT Kot Eexmploth) coppmvia petadd vumv kot Tov [lpoundevt mov
TOPEYEL TNV WoYvovVGa AVoT).

12.4. OA6KANpN N ovpPacn. H mapovca Zopupacr anotedel v TAnpn cvopemvio LETAED VUDV
kot Tov [TpounBevtn 660V apopd TV K HEPOLS Gag xpron Twv Avcewv kot ¢ Tekunpioonc.
H mapovoa ZopPacn vrepioydel OAOV TV TPONYOVLEVOV 1 TOVTOYPOVOV TPOPOPIKDV 1)
YPOTTMOV OVOKOIVOGEMY, TPOTAGEMV, ONAMCEMY, EYYVCEMV KOl TOPACTAGEMY OGOV aPOpPi TNV
€K LEPOLG GOG eyKatdoTaom 1/kat xpnon tov Avcewv 1| e Texunpioong. Katd mopékiiion
TOV OVOTEP®, KAVEVO TUNLA TNG Tapovoas XOpPoacns oev vrofaduilet Ta SiKodUATO TOV
EVOEYOUEVMGS dlatnpeite COLQMVA e TNV LTAPYOLGO VopoBesia mepl TpooTaciog TV
KATOVOAWOTAOV 1] GAAN 1oybovoa vopobesio 6tny meployn cog n oroia dgv dvvoton va apbel and
™ ovpPaon. Ztov péytoto Babud mov givar 0oy QUPROGTED, N Tapovca ZVUPacT, ot
Ioyvovteg 6pot kau n Texpnpimon epunvedovion g GVVEREIS HeTaED TOVE. Xe TEPIMTOON
avtipaongc, TpEnet vo. akolovbeitar | TapakdTm cepd woyvog: (i) ot loybovieg 0pot, (ii) 1
napovoa ZouPaoct kot (iii) 1 Tekunpioon.

12.5. Epunveia. Ot emke@arideg oty mapovoo ZopPacn dev ennpedlovv v epunveia tg. H
xPNoM £VOC YEVoLg epthapfaverl OAa Ta YEv. O evikog aplBuoc meptiapPdvel tov mAnfuviko
KO TO OVTIOTPOQPO. AV Yo pict AEEN 1 PPAGT TaPEYETAL OPIGHOG, O OPIGUOG AVTAC IGYVEL KOL Y10,
TIG AAAEG YPOUUATIKEG LOPPEG OTIG oToieg pmopel va eppaviletal. Ot AEEEIS «mepthapaveny Kot
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«ovumepioppavopévovy Ba epunvevfodv mg akoAovBovueveg amd Tig AEEEIS «UETAED AALWDVY.
OOl dNTOTE AVAPOPA GE «YPNOT» 0TOLoVINTOTE AoYIopKov, Avong 1| Evnuépwong and
uépoug cag, Ba Bempeitar 6t1 TepthapPfavel KAOe eyKaTAGTAOT TETO0L AOYIGHIKOV, AVong 1
Evnuépwonc and pépoug cog (extdg av 1o Keipevo aAlwg opilet). H mapovoa Xopupaon
KaTopTioTnKe apyikd otnv ayyAkn yAoooo. [Tapd to yeyovdg 6t o [Ipounbevtic pumopet va
TAPACKEL L0 1) TEPIGGOTEPES LETAPPOUCUEVESG EKOOGELS TG TOPOVCAG ZOUPACNS Yo T
SlEVKOALVON GOG, 1 AyYMKN k000N NG Tapovcag XOupacnc Oa vrepioyvel 6e TepimTwON
oLYKPOLONG 1 ACLUPOVING. L& TEPIMTOOT TOL TPOKVYEL apelonuio 1 {RTnua Tpobécewv 1
epunveiog, € 0TOIONTOTE SIKAGTIKY SLOOKOGIN 1) LE AALOV TPOTO, 01 OPOL TNG TAPOVGCAG
2OpPaong Ba epunvevovTol MG KOTOPTIGUEVOL ad T LEPN td Kooy Kot dgv Ba mpokvmTEL
kapio vwoBeon 1 PApog amddEENS VITEP 1| KATA 0TO10VONTOTE PEPOLG TOV PacileTon TNV
TATPOTNTA OTOIWVONTOTE JATAEEMVY TG Tapovcag XOuPaong.

12.6. Avtotédela. Xe TepInT®ON TOL OTOLONTOTE SLATOEN TG Tapovoag XOpuPaong Kpdel
Tapdvoun, dkopn 1 Un eKTEAESTN PACEL OTOOVINTOTE EPUPLOGTEOL VOLOL, Ba Bewpeitar OTL
dev amotelel pépog g Tapovoag Zoupaong, aAld To vVTOAOITO TG Tapovcsag Zuupacng Ha
napopeivel £ykopo kot ektelestd oTov Péyioto Pabud mov emTpémeTal amd TV 1oxHovsa
vopoBeaia.

12.7. Aviikepevikn| advvapio. O IIpounBevtig dev pépet evBVHVT Yo TVYOV advvapio M
kaBvotépnon ektédeong Epyov, 1 omtoia oPeideTan €& OAOKAN POV 1 €V HUEPEL, GE COAALLOL
BonOntukov mpoypdppatog (GLUTEPIAAUPAVOLEVIC TG TAPOYNG EVEPYELNS), COAALLL TNG
oLVOEGNC GTO SLOSIKTVO, GOAALLO VINPESLDY THAETIKOWVOVIAV 1) TEXVOAOYIOG TANPOPOPIKNG,
oQAALO EEOMAMGLOD TNAETIKOVOVIOV 1 TEYVOLOYLOG TANPOPOPIKNG, amepyiog 1 GAANG
ePYOCLOKNG avatapoyns (cvumepthapfavopévov, petald aAlmv, g omepyiog 1 GAANG
EPYOCLOKNG OVOTAPOYNG TTOL TPOKVTTEL GE GYECT LE OTOdNTOTE LEAT ToL Opidlov
wpoundevtdv 1 omolovcdnmote Lvvepydteg Tov [lpounbevtn), exfponpalieg 1) TPOLOKPATIKES
eVEPYELEC, EMBETEIS APVNONG VINPESLOV N GAAES eMBEGELS TEXVOAOYIOG TANPOPOPIKNG 1|
TopaPracelc mov ennpedlovy omolodNTote HEAOG TOL OpiAov TPOoUNOELT®OV 1] OTOOVONTOTE
Yvvepyat tov [IpounBevtn, TAnuudpes, doAoeBopd, TLPKAYLL, PLGIKES KOTAGTPOPEG 1)
Beounvieg 1 omoladNTOTE AAAN OLTict TEPOALV TOL EDAOYOV EAEYXOV OTOLOVONTOTE UEAOVG TOV
Opirov mpounBevtdv 1 Tov Zvvepydtn tov [lpoundev.

12.8. IMopaitmon. H pun empovn evog H€povg oTnv anuotnpr| EKTEAEGT] OTOLOVINTTOTE OPOVL,
wpovmdOeong Kot ddraing g mapovoag XopuPaocng dev Ba epunvedetoan og [oapaitnon and
UEAAOVTIKT] GUUUOPPMOOT] LE TNV TTOPOVGO ZVOUPaACT, Kat 0l 0pot, ot TPoHToHEGELS Kot Ot
dwatdéerg g mapovoag ZopPoaong TopauEvovy 6E TANPN 1oY0 Kot ektehesTOTNTO. TUYXOV
[Mopaitnon evog pépovg amd omolovonmote 0po 1 TpodmdHecT g Tapovcag Zupfacng Ha
1oY0EL LOVO EQOCOV Elvar £yypapn Kot voyeypappévn amod 1o v Aoyw uépoc. H IMapaitmon evog
pépovg amd v mapaPiocn omolacdnmote didtalng g napovoos oupacng dev Oa
exiapfPdaverol and 1o £tepo pnéEPog ¢ olapkng [apaitmon and ) oyxetikn tapaPioon N g
[Mopaitnon and dAdeg mopaPidoelg tng idwog 1 GAL®V datdéemv g Tapovoag Zopupaocng.

12.9. Exyopnon. Aev d1kalo06TE VO EKYOPTCETE TO SIKOMLLOTO 1) TIC VITOYPEDGELS TOV PEPETE
duvdpel g mapovoag ZOpuPaocng xwpig v tpdtepn £yypaen cvykotddeon tov [pounbevty. O



[TpounBevtig pmopel va ekympNoeL TNV TOPOoVco ZOUPACT) 0vE TACH GTLYY], KATA T1 OL0KPLTIKY|
TOV EVYEPELN, XOPIG TNV TPONYOVUEVT £YYPOPT] GLYKOTAOEGT GOG.

12.10. Oyt Tpitor Awarovyot. Kapia didtaén g mopovcag Zoppfoocng, pnt 1 olonnpn, ogv
poopileTar oVTE EXEL MG GTOYO VO TOPAYWPTCEL GE OTOLOONTOTE TPOCMOTO EKTOC OO EGAS, TO
péAN tov Opidov TpounBevt®dV Kot Tovg Xvvepydtes tov [Ipoundevty, omolacdmote PHonNg
dwaimpo, 0QeAOG 1 0éapevon duvdpet g Tapovoag XOpupoonc. Kavéva dAlo Tpdcmmo £KTOG
and £odg, Tov [IpounBevt kot ta pén tov Opidov Tpoundevt®dv dev umopet va, mpoPdiet artio
aywyng Bacet g tapovoag ZouPaong. O Ipounbevtig Ba £xet To dikaimpo (aAAE Oyt TNV
VIOYPEMON) VAL ETPAAEL OTOLOONTOTE SIKAUMDUATOL, SECUEVTELS, TEPLOPICUOVG KOt EEPETELG
evBHNG, KOOBMDC KOl VOUIKN VITEPACTIOT) 0TO10VINTOTE UEAOLG TOL OpiAov TPOUNBELTAOVY 1 TOL
Yvvepyd tov [Ipounbevt cdppwva pe v tapodoo ZopPact, GLUTEPIAAUPAVOUEVOY TVYOV
OIKOOUATOV KOl SECUEDGEMVY Y10 OTOLAONTOTE OmdAEL, {nuia 1 a&imon Tov £xel TpokHYEL N
€xel vmootel Kamolo HEAOG Tov Opidov TpounBevtdv 1) Tov Xvvepydtn Tov [lpoundevty| avtov:
(1) o1 omoieg TPOKVTTOLV Ao 1 GE GYECT LE TLUYOV O1KN GG TAPAAELYT GLUUOPO®ONG LUE
omolovonmote 0po 1 TpobmdHeoT TNg Tapovcag ZopPaocng, 1 (ii) T onoieg TPEMEL vaL
arolnumcete Bdoet g mapovsag Zopupaocns. Kapia tétota andieia, (npio 1 a&ioon dev Oa
Bewpeiton 0TL amokAeietor wg Eppeon, erakoOAovdn 1 wapewdevn anmAigia | {npio cOLP®VA e
v evomta 6.4.1 o¢ amotéAecpa TETO10G AmOAELNG, Cnpiag N a&imong mov £xel TPOKVYEL 1} EXEL
vrootel Kamolo dALo pérog tov Opilov TpounBevtdv 1 ToV Zvvepydtn tov [lpounevty|, extdg
tov [IpopnBevt.

12.11. Aémov dikato. To dikaio mov S€meL TV Topovca HUPACT Kot 0TOI00NTOTE dLpopa
(6nwg opiletonr otnv Evotra 11) Ba eivor 1o ovcrootikd dikato tng moiteiog g Néag Y oprng,
HITA, ave&dptnta amd v emAoyn tov apydv tov vopmv. H mapovca Zoppacn dev o diénetan
ano ) ZopPaon tov Hvopéveov EBvav yia 1ig Zupfdacelg d1ieBvodg mdAnong epmopevpdtmv,
EQOPLOYT TNG OToloG amoKAEieTon pnTdL.

12.12. Xbvoeon oo d100ikTvo. Optopéveg AVGELS EVOEXETAL VO OTOTOVY EVEPYT Ko oTafepn|
GUVOEST GTO J1AOTKTLO TTPOKELLEVOL VO AEITOVPYNGOVY. )G €k TOVTOV, PEPETE TV €VOVLYN Vo
dwcpalricete 0Tt O100€TETE EVEPYT KOl 0TODEPT) GVVIEST GTO SLaOIKTLO AV TAGH GTIYUT).

12.13. Ovépoata tpoidviwv. Katd kapovg o [pounbevtng pmopet va aALdEeL To OGvopa piog
Avong M va aAAGEEL To dvopa 1) TO A0YOTLTO TTOV EYEL EPaPLOGTEL TN AVOT, PE TO Gvoua. 1| TO
Aoyotumo dAlov pérovg Tov opilov IpounBevtdv 1 kbdmorov Xvvepydn Tov [pounbevty. O
aAAOYEG aLTEG OeV LETABAAALOVY T GLVOPOUN GO Yo ototadnote Avon, v Ilepiodo
GLVOPOUNG 1 TNV TAPOVGO ZOUPAGT KOt OEV GO TOPEYOLV KAVEVO STKOIMLO VO TEPLATICETE TN
cuvdpoun| 6og Yo kdmow Avon, yia v [epiodo cuvdpoung 1 yio v tapovca Xopupoocn.

13. Ewdikot opot

Ot ax6AovBot £101K0l Gpot 1oYvLOLVY Yo OplopéEVES AVCELS. Ze TEPINTMON ACLUPOVING HETOED TV
TOPOVTOV EWOIKOV 0PV KOl TOV DTOAOITOV Op®V TNG ZVUPaoNS, o1 TapdVTES E101KOL OpOt
VIEPLoYHOLY Kot Ba S1EmOVV TIg AVGELS TIG 0TTOlES QLPOPOVV.



13.1. Aoylopixo, vanpecieg Kot GAAa Tpoidvta Tpitwv pepav. Opiouéveg AVGELS TapPEYOLVV TN
duvatdHTTO ANYNG AOYIGUIKOD, DANPECSIOV Kol GAA®V TPOTOVTOV TOL TapEYOVTAL amd TPita
uépN. Avayvopilete 6Tt o €V AOY® Tpito LEPN PEPOLV TNV ATOKAEIGTIKT 0OVVT Y1O TIG
TPocPopES Toug Ko 0Tt 0 [popunBevtng dev Tpofaivel 6 SNAMGELS N EYYVNOELS GYETIKA LE TIG EV
AOY® TPOCPOPES Kt Oev EMOEXETOL Kapio E0OVVT GGOV apopd aVTEG Kot OTL GE TEPITTMOON
AMyYMc M xPNONG OTOLWVONTOTE EK TOV €V AGY® TPOSPOPAOV TPIT®V HEPDV, Ol TPOGPOPES KOL 1|
€K LEPOVC GOG XPNON OVTMV JETETAL OO OTOLEGONTOTE GLUPMVIES AELG YPTIONS, OPOVG
YPNONG, TOAMTIKEG amoppTOL 1/Kot ALOVG GpovGg Kot TPpohmoEcels amattovvTal amd T0 TPito

UEPOG.

13.2. Awyepilopueveg aodeieg mapoyov vanpeciov. H mapodoa evotnta 13.2 woyvet: (i) otov
Babuod mov ot Ioyvovteg dpot odig emttpémovy va ypnoylonoteite tig vanpecieg CloudCare,
Managed Workplace, Avast Business Services, CCleaner Business Edition 1] dAAec Avoelg yla
v Tapoyn vanpestmv MSP ce tpitovg kot (i) og dheg Tig ddeteg ypnong tov CCleaner Cloud
for Business.

13.2.1. Onwg ypnoipomolovvtal 6tny mopovcsa evotntao 13.2:

(a) Q¢ «Ymypeoio Avast Business» voovvtar ot Yrnpeoiec HD f/kxow o1 Yanpesieg NOC,
avdioya e ta cuuepalopeva.

(B) Q¢ «lleiatnc» voeitan £va Tpito pHEPOC 6TO 0MOoio TapEyeTe N} emBvEiTE VO TAPACYETE
Ynanpeoieg MSP.

(v) Q¢ «Ymnpeaies HD» voohvtar o1 vanpeoieg ypapeiov fondetag mov napéyoviot ond Tov
[TpounBevtn 1 and tpito TEPoYO VTOL GE £6AC, TPOS OPEAOG VG 1| meplocOTEpV [TeElatdv, oe
K@0e mepintmon Omwg meprypdpetar otnv Tekunpimon kot OTmg evogyeTat va Tpomomotnfovv
Katd Kopovg and tov [IpounBevt.

(0) Q¢ «Ymnpeoies MSP» voeitan n droxepldpevn vmpeoio mov moapéyete otovg [leddteg cag
ypnoonotmvtag T Avoelg (cupmepthapavopévng, Onms woyvet, g Yrnpeoiog Avast
Business).

() Q¢ «Ymnpeaiec NOC» vooOvTol 01 VINPEGIES OMOUAKPVGLUEVIS TAPAKOAOVONONG GLGKEVOV
Kot dayeipiong mov mapéyovral and tov [pounbevtn 1 and tpito mdpoyxo avTov GE £6AC, TPOG
6pelog evac M| mepiocdtepav Tlehatmv, o ke mepinTtmon ONMOG TEPTYPAPETAL GTNV
Texunpioon kot dnwg evégyetor vo Tportomombolv Katd Kopovg and tov [Ipoundevty).

(o1) Q¢ «Xoupaon mopoyns vanpeaiwvy voeitol pio cOUPacn HeTa&d vuwv Kot vog [Teddtn, n
omoia, PLETAED AAAWV, TEPLYPAPEL LLE CAPNVELL TIG VIINPEGIEG TOV £YETE GLUPMVIGEL VO, TOPEYETE
otov [leAdrn.

13.2.2. O IIpopnBevtg, Lo TV eMPLVAAEN TOV dTAEEMY TN TOPOVGOS ZVUPaocns, 6ag
TAPOYOPEL 0L TEPLOPIGUEVT], UM OTOKAEICTIKT), UN peTafipdotun adeia xpnong (xopig
dkadpaTa Topay®pnong) katd m odpkela g [eptdodoov cuvdpoun|g, yia T xpnon Tov
oxetik®v Avcoewv (cvoprmeprrapfavopévav, Kotd tepintmon, Tov Avast Business Services,



CCleaner Business Edition } CCleaner Cloud for Business) yia tnv mtapoyr vanpecunyv MSP
OTOVG TELATES GOG.

13.2.3. O IIpounBevtng, vtd v empHAaLN TOV OpoV Kot TPoHTOBEGEWV TG TAPOVLGOG
Xoupaonc, Oa cag mapéyel Avoelg (cuumeptAapPovorévey, Kot tepintwon, Tov Avast
Business Services, CCleaner Business Edition 1} CCleaner Cloud for Business) mpog 6¢eiog twv
[Tehatov cag.

13.2.4. ZOppmva pe Toug 6povg Kat Tig TpoimobEécelg g mapovsag Zopupaong, opsilete vo:

(0) Amouteite ot (1) kbBe TTeddng (6pog mov meptlapPavel Kot £66g oto fabio mov elvan
€QUPUOCTED) TOL AapPavel pior Avor), Ba Tpémel va vToypayeL 1] GAL®C Vo SEGUEVTEL GTO
TAOIG10 TNG EKACTOTE 15YXVOVGOG £KO00NS TNG Tapovcag ZopPaocng kou (ii) ke Tleddtng otov
omoiov &xete GLUP®VNGEL Va Tapéxete Y npeoieg o mpémel va voypayel | GAA®S VoL deGUEVTEL
010 TAaiclo pog XopPacng mapoyng vanpeciav. Xwpic va mepropiletar n 16x0¢ TOV aVOTEP®,
umopeite va amodeyteite v Adsto Xpnong Telwkov Xpnom tov [Ipounbevt pévo epdsov o
[Teldng odg €xel €£0VG1000THGEL PNTE TPOG TO GKOTO OLTO 6T ZOUPOCT] TOPOYNG VNPESIDV 1)
pe Ao tpomo. H Xopupaon mapoyng vanpeciav Ba: (1) meptropfdvet drotdéelc ot onoieg Oa
TPOCTUTEVOVV TOLAAYLGTOV GTOV 1010 Babud Ta cupEépovta Tov Opidov TpoundevT®V OTMG
npoPfAémeTan otV Tapovoa ZopPocn kot (i) enttpénetl ptd o€ £64g kot Tov Opdo
TPOUNOELTAOV TNV avamapay®YN, LETAO0G, amodnKevon Kot eneéepyocio TV 6ES0UEVOV Kot
TANPOPOPLOV TOV [IeEAdTN KATA TNV EKTELEGT TOV VINPECIDV.

(B) Ocov agopd ecdg kot Tov [Ipoundevtn, evBivesTte amokAeloTiKd Yia: (1) TNV EKTEAECT) TOV
VIOYPEMCEDMY GOG GTO TAAIGLO TG ZUUPOCNG TAPOYNS VINPESLAOV, (11) TN SCPAAGT TNG
ovpUOPPmoNG oag Kot twv [Tehatdv cag pe GAovg Tovg 16YHOVTEG VOLLOVS TOV ApOPOVY TNV
TAPOKOAOVON O VTOAANA®V Kot AAA®V TpiTteV, KaBOG Kol TOV avIioTol OV ZVeKELADV TOVG, (iii)
TNV EKTEAECT] TOV KOONKOVIMOV KO TOV VITOYPEDGE®V TOL G0G avatiBevtal amd toug [Tehdteg
péom g ZopPaonc, tov Ioypdviov dpav kot g Tekunpioong ko (iv) katd ™ ANEN 1
KaToyyeMo TG GYETIKNG ZVUPOONG TOPOYNG VINPECIDOV, Y10 TNV KATOYYEAM A TN TOPOYNS
omolaconmote AHong Kot TV aeaipeon 1 TV TPOKANGN aPaipecong 1 amevePyoToinong and tov
[Teldn omolacdnmote AVOTG Amd OTOIECONTOTE LVOKEVEG OTIC OTOLES £YEL XpNoLLomToInOel.

13.3. KaBapiopog Hpoypappdtov [epmynong. Otav ypnoiponoteite 10 mpdcsOeto mpoOypapLa
KoBapiopov mpoypappdtov tepmynong (to «BCU» - Browser Clean Up), eEovoiodorteite to
BCU va aAldEel Tnv vtapyovsa pOHOUIGT TOL TPOYPAUUOTOS TEPYNONG OTN VEQ pOOLICT
TPOYPAUHLATOG TEPYNONG.

13.4. WiFi Finder. To WiFi Finder divet tn dvvatdtnta 6toug ypnoteg va fonbovv aiiovg
YPNOTES VO OITOKTCOVV TPAGLACT) 0TO SLOOIKTLO HECH KOWNG XPNONG OEOOUEVOV GYETIKA LE
diktva WiFi. Av emiléEete va ypnoyomomoete ta dedopéva oyetikd pe ta diktva WiFi and
KOOV He AALOVG YPNOTEC, EloTE amokAeloTikd vTeHOVVOL va dacParicete OTL dev mapafralete
OO0 TOTE SIKAIMUOTO TPITOV TOL aPOPOVV Ta. €V AdY® diktva WiFi 1) tnv kown yprion
dedopévav mov ypnoponoleite omd kowvov. Ta péin tov Opidlov Tpoundevt®dv dev
avaAapBavouv og kapio epintmon v evOHVN Yo TNV €K HEPOVG GOG CLUUOPP®GTT LLE TOVG



OPOLG Kot TIC TPOVTOOEGELS TTOV 15X HOVY OGOV APOPA TN XPTON OTOLOVLONTOTE SIKTHOV TOL
omoiov ta dedopéva ypnotpomoteite omd Kovov.

13.5. Owoyevelokog Xawpog tng Avast (Avast Family Space) (moAeiton eniong wg Star Guard
Family, Vodafone Family Protect kou WINDTRE Family Protect).

13.5.1. To Avast Family Space, mov mtoieiton kou g Star Guard Family, Vodafone Family
Protect kou WINDTRE Family Protect («Family Space») npoopiletot yio mpocmmikn, un
EUTOPIKT YPNOT| 0d YOVEIS Yl TNV TPOCTOGIO TV TAIIDV TOVG, OO VOULLOVG KNOEUOVES Y1
TNV TPOGTOGIO TOV TPOGTATEVOUEVMV TOVG 1] OO EVIAIKEG Y10 TNV TPOCTUGIN AAA®Y EVNATK®OV
amd Tovg 0moiovg £yovv AaPel TANpN cuvaiveot). Agv Tpémel va ypnotponoteite To Family Space
HE TPOTO S1aPOPETIKO 0md TOV TPOPAETOUEVO, EVOD Ta. LEAT TOL Opidov Tpounbevtdv dev
amodéyovtar kapio evOHvN 1 vToypEman Yo omotadnmote P e£ovclodoTnuévn 1| Tapdvoun
xpnon.

13.5.2. Mg ) ypnon tov Family Space, dnidvete kot eyyvdote ot (1) giote 18 etddv Kot dvo
Kot (i1) €geTe TNV APHOSIOTNTO KOt S0l TOL TAPOVTOG CUUPMOVEITE LE TI GVALOYT OESOUEVAOV Y0,
K@0Oe dropo mov meprhapfaverar 6to Aoyoplacud cag Family Space, cupnepiiappavopévev tov
atop®V kato TV 13 etov. Avayvopilete 6t o ué€An tov Opidov tpoundevtdv Oa GuAAEYOLV,
Ba xpnoomrolovy Kot Bo YVooTonoohv T Yeoypapikn 8Eom kot AALeG TANpoQPOpiec Tov givat
avaykaieg yio vo Kotaotel Suvotn 1 AEltovpyio Kot TapadooT) TV YopaKkInploTikdv Tov Family
Space.

13.5.3. Avayvopilete 0Tt (1) Ta amoteAéopata Tov uropeite vo Adfete and to Family Space,
CLUTEPTAAUPAVOUEVOV TOV OEOOUEVOV KOL TOV UNVOLATOV, uropel va unv tvor axpipn,
gyxapa 1 a&lomota: (i1) Kamolo mepieyopuevo mov Bewpeite amapdockto 1 OEAeTE va
anokAeicete, pmopet vo unv amokAeieton mévta and to Family Space- (iii) to Family Space
evOEYETON VO ATOKAEIEL LEPIKES POPES TTEPLEYXOUEVO TTOV BempEeite 0modekTod Kot (1v) EMEWON TO
neplexOevo Tpitov pumopel va alddtel yopic ewomoinon, o [pounbevtig dev pumopel va
eyyon0et 0Tt o1 Kartnyopieg Tov mepleyoUEVOL Kot Ta GIATpa TEPLEXOUEVOL TOV Bal TapapEVOLY
TévTo evUEP®UEV LE TIG dAAOYES GTO TTEPLEYOLEVO TpitmV pepdv. Edv motedete 6t to Family
Space ta&vopel esaipéva Evay 16TOTOMO 1 Lo VINPEGia, emtkovovinote He Tov [poundevt
péow email ot dievbuvon familyspacehelp@avast.com.

13.6. Epappoyég kivntav cvokevmv. H mapodoa evotra 13.6 1oydet yro onowdnmote Avon mov
nwpoopiletan yua ypnom oe Kivntég cuokevéc.

13.6.1. T'a. Avon ¢ omoiag extedeite Ay and to Google Play (http://play.google.com), n
doeta Tov yopryeitan pEcw e mapoHoag ZOUPAoNG avTIKOOIGTA TVYXOV SIKOLDLLATO, Y10 VO
YPNOUOTOMGETE Lol AVOT) TOL S1POPETIKA O YOpNYOoUVTAY GOLP®VO LLE TOVG TPOETIAEYUEVES
OpOVG Yo EPAPLOYES TV omoiwv ekteheite AMym amd to Google Play Store.

13.6.2. ' omotadnmote Abon ¢ omoiog exteAeite AMym amd to Apple App Store, 1GyvoVV Ot
axolovbot 6pot:
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(o) Ot adeteg ypnoNG TOL YOPNYOLVTOL LECH TNG Tapovoag XVuPacng mepropilovion o€ pio un
petafipdoun adeta ypnong e Avong oe onoadnrote cvokevn iPhone, iPod Touch 1 GAAn
GLOKEVT OV ToPEYETAL oo TNV Apple v omoia Katéyete 1 EAEyyETOL OTWG TPOPAETETAL OUITO
toug Opovg yprong mov kabopilovtar otovg Opovg vanpesiog Tov Apple App Store ko
datiBevtarl nlexktpovikd otn dievOvvon hitp://www.apple.com/legal/internet-
services/itunes/us/terms.html, | pécm dAlwv torobecidv Web kot dAA®v pécwv mov 1 Apple
kaf1otd dSrobécia yio EGAG.

(B) H mapovca Zopfoacn cuvARTETOL AmOKAEISTIKA LETAED TV HEPp®V, Kot Oyt pe v Apple. O
[IpopunBevtng, Ko 61 M Apple, evBovetar amokAeioTikd yio T AVon Kot To TEPIEXOUEVO TNG EV
AOoym Avong.

(v) H Apple dev €xet kapio vroypémon vo TopacyEl OTOIEGONTOTE VINPEGIEG GLVTIPNONG KoL
VROGTHPIENG OYETIKA e TN Avon).

(0) Av n Abon dev GLULOPEAOVETOL LLE OTOLOONTOTE LGYVOVGA EYYUNGT, LWITOPEITE VAL
evnuepmoete v Apple, kot 1 Apple 0o cag emoTpéyet To Tiunpa ayopds tng Aveng. Xtov
péytoto Babud mov emrpémeton amd v oyvovca vopobeoia, 1 Apple dev Ba €xet kapio GAAN
VIOYPEWCN TAPOYNS OTOLGONTOTE EYYONONG OYETIKA pe T Avo, kat Ot 6GOV apopd €G4S, TOV
[TpounBevtn ko v Apple, kdBe dAAN araitnon, anmAgia, 06OV, {nuia, K66TOGC 1} domdvn TOL
opeileTal oTN U1 CLUUOPPMOT LE OTOLOONTOTE EYYUNON, B amotelel amokAeloTIKY €VOVVN TOL
[IpounBevt.

(e) O ITpounBevnc, kot 6yt n Apple, eitvatr vreLOLVOCS Yol TN SlAYEIPIOT TLYOV ATALTHOEWDV ATO
€04¢ M Tpita pLEPM OV apopovv T AVon 1 TV €K LEPOVG GG KATOYN 1/KAL ¥pNoN TS EV AOY®
AvYong, otig onoieg meptapfdvovral: (1) amartioelg yio ev60vn Ady® EAATTOUOTIK®OV TPOIOVTOV,
(i1) omowadnmote amaitnon 6t 1 Avomn dev TANPOL TIG 1IGYXVOVGES VOLIKES 1) pLOLUCTIKES
amontNoels Kot (1il) amotioelg Tov anoppEovv and T vopobesio mepi Tpootaciag Twv
KATAVOIA®TAOV 1 GAAN Topdpotla vopobesia.

(o1) Ze mepintmon anaitnong tpitov pépovg mov woyvpiletar 6TL 1 AVon 1 1N €K LEPOVS GOG
KaToyn Kot ypnom g ev Adym Avong mopoPidlet To OKodUaTo S1ovonTIKNG 1010KTNGI0G TOV €V
AOyo Tpitov pépovg, o IlpounBevtrg, kot oyt n Apple, Ba elvar amoxkAeiotikd vIeEHBVVOG Yia T
depedivnom, TV VIEPAOTIOT, TO GLUPBPBACUO KoL TNV EEO0PANCT) TNG GYETIKNG amaitnong Yo
napoPiocn dtevonTikng 110K Giog.

(0) YmoypeoOoTe VoL GUUHOPOAOVESTE LLE TOVG OPOVG TOL TPITOV UEPOVG KATA TN YP1IoN TNG
Avonc. INa mapdoetypa, oe nepintwon Avong VOIP, dev npénetl va mapafidoete ) coppovia
VINPECLOV AGVPUATOV dEGOUEVMV KATA T XpNon TS Avorg.

(m) H Apple kot o1 Buyatpikég etapeieg g Apple anoteAohv Tpitovg KooV ovs TG TAPOVCAG
ZOppaong ko, pe TV €K HEPOLS GOG OT0d0YN TV OP®V Kol TPOVTOOEGEWV TNG TAPOVGOG
Xoupaonc, n Apple Ba éxet to dwaimpa (ko Bo Bempeitan 0Tt Exel amodeytel To dikaimpa) va
emPdirel v ektédeon g Tapovoos LOUPacng evavtiov cag ¢ Tpitog dkaovyog.
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13.6.3. I'la Avoelg tov onoimv extereite AMyn ard to Amazon Appstore, 1 Amazon pumopet va
KkaBopicel 0pIGHEVOLS OPOLG XPNONG Yot TOVG TEAdTEG TOV Amazon Appstore wg
«llpoemideyuévons opoug aoelag ypnong terikod ypnotn». Avtot ol Ilpoemieypévor 6pot ddetog
YPNONG TEAKOV ypN ot Ba 1IoXDoVV Yo TNV €K HEPOVG GaG ¥PNOT TV AVcE®V oL ayopdlete
puéow tov Amazon Appstore. Ot Ilpoemideypuévotl 6pot ddetag ypriong teMkov ypnotn Oa
dtevkpwilovv, petald dAlov, 6t o ITpounBevg eivar o dtkatomdpoyog g Abong Kot 6TL 1
Amazon 6gv amoterel GUUPBAALOUEVO HEPOG GTNV TOPOVGO ZOUPaoT). ZE TEPITTMOT AVTIPACTG
petald tov [posmileypuévov 0pmv Adel0g YPoNG TEAKOV ¥PNOTN KOl TNG Tapovsas ZOpUpaocng,
Ba vtepioyvovy ot [poemdeypévor 6pot AdELOG YPNONG TEALKOD XPNOTH LOVO OGOV apopd TN
oxetikn avtipaon. H Amazon dgv pépet kKapio vroypémon 1 ev0HVN GYETIKA LE T GLUUOPPMOT)
N 1N CVUUOPPMOON €K LEPOVS GOG 1) ek pHEPoLG Tov [Tpounbevtn pe touvg [poemieyuévong dpovg
doelag ypnomg TeEAKov ¥pNno.

13.7. Teyvwkn 'Exdoon. H mapovoa evotnta 13.7 oyvet epdcov €xete ayopdoetl v Texvikn
"Exdoon piag Avong. Mropeite va enttpéyete otov opliud tov texvik®v mov Kabopiletat 6Toug
Loyvovteg 6povg va xpNGIoTolovy T AVON Y10 Vo TPAYUATOTOOVY LINPEGIES BEATIGTOTOINONG
KOl ETOKEVEC G€ ZVOKEVES TOV AVIIKOVV GE GGG (E0V yOpAGATE 10l ETALPIKT] GLVOPOUN) 1| GE
tpita pépn (edv ayopdoate po cuvdopoun breakfix). Kabe teyvikdg pmopei va €yKatactiost )
Avom og pia pdvo Zvokevn avl Taco GTIYUN, EVO TPETEL VO KaTopyNoel T Ador arnd )
YVOKEVT TPV EMOTPEYEL TOV EAEYYO TNG ZVOKELNG GTO YPNOTN.

13.8. Zyédo dacpdiiong mowdtntag. H mapodoa evotmnta 13.8 apopd ta Zyédta S106QaAoNg
TO10TNTOC.

13.8.1. Qg «Zyédio draopaliong moloTnTag» VOEITOL ILi0 VIINPEGIN KATA TV 0Toio 0 TEXVIKOS TOV
[TpounBevt (€évag «Zovepydtno») Ba cog Tapéyel LTOCTNPIEN YO TNV KOTAPYNOT WOV 1 GALOL
KaKOBovAov LoY1oHIKoD G€ TEPITTMOT LOAVLVGTG TNG TPOSTUTEVUEVIC LVGKELNG KOTE TN
dwapketa g [eprodov cuvdpoung, Evavtt evog Eexwplotod TéAovg cuvopouns. Ta Zyéota
dePaAoNg TOLOTNTAG TOAOVVTOL 0O KOWVOU e optopéves Avoelg antivirus 1 dAieg Adoelg
acpareiog Tov [IpounBevtr (ékaoctn oanokahoOpeVT «ADon aopaieiogy) KOl GUUTANPAOVOLY THV
TPOGTAGIO TOV TPOSPEPETAL OO TN AVOT AGPUAELNG.

13.8.2. Edv {ntoete Ponbeta and tov [Ipounbevt oto mhaicto tov Xyediov dtac@diiong
TO1OTNTOG KOl EPOCOV EGELG KO 1] LVOKELN 60G OKoovoTe Bonfela cGOUPva L TNV EVOTNTA
13.8.3, o [IpopunBevtig Ba Katafdrel KGO epmopikd €OAOYN TPOSTAOELD Yo TV TALPOYT|
VANPECSUOV KATAPYNONG 1OV 1] GAAOD KOKOBOVAOL AOYIGUIKOV TTOV £XNPEALEL T ZVOKEVT GO,
Me 1o mapov amodéyeote Kot GupPveite 6Tt ot Tpoctadeieg Tov [pounbevtn evoéyeton va punv
elval emopKeic ylo TV Katdpynon opispévay 1ov 1 GAALOL KaKOBovAov AoyioptkoD amd
YV0KEVTN GOG Ko OTL, KATA TN JbpKELD TNG TOPOYNS VINpesiag, o [TpounBevtnc evdéyetan va
TPOTOTOW|GEL, VO OLOLYPAWYEL 1] VAL KOTAGTPEWYEL OEOOUEVA GTY) ZVOKEVT 606, Vo aALdEel puOuicelc
™G ZVOKELNG N va TopEUPEL e BALO TPOTO GTN COGTY AELTOVPYIN TNG ZVOKEVNG GOG.

13.8.3. To Zy£610 doc@AALoTG TO1OTNTOS KAAVTTEL (1) LOVO TN ZVOKELT Y10 TNV OToia
ayopdoote TN oyetiky] Avon Acealeiog kot dev umopel va petagpepbel oe GAAN Xvokevn kot (i1)
Lovo Tovug 100g Kot GALO KaKOBOVAO AOYIGHIKO TOV PLOADVEL T ZVGKELN KOTA TN S1dpKELD TNG
[Tep16oov cuvdpoung, ool AdPete kat eykatactnoote T AVon Aceareiog ot Zvokevn Kot



evd 1 Avomn Acpareiag AEITOVPYOVsE e EVIILEPMUEVOVS 0PIGHOVE KaKOPOLAOL Aoyiokoy. O
[TpopunBevtng dvvatal va katayyeilel 1o Xy€d10 S1s@IAoNS TOWOTNTOG XWOPIg TPOTEP
€100T0INoN OV, KOTA TNV ENXLYEPNUATIKY TOV Kpion, Bewpnoetl 6t (ntioate 1 AaPate vinpeoieg
CULPOVO LE TO XYES10 SAGPAAIGNC TOLOTNTOG Y10l 10, ZVGKELT TTOV OV KOADTTETOL OO TO
2x€010 O10GPAAIOTG TOLOTNTOGC, OV LETOPEPUTE 1 EXLYELPNOOTE VO LETOPEPETE TO ZYEOL0
dopalong moldtnTag 6€ AGAALO ATopo 1 ovTOTNTA | OV TapoPidcate pe GALO TpOTO TOVG OHPOVG
TOV Xyediov SCPAAIGNC TOLOTNTOG.

13.8.4. I'la. v mapoyn fondetoc 6to mhaiclo Tov Xyediov ScPAAIGNC TOIOTNTOS, EVOEYXETAL O
[TpopunBevtng va xpelactel amopakpuouévn TpOcPacn ot ZVOGKELY GOG 1)/KaL VO XPELOCTEL TNV
eyKatdotaon Aoylopkod VTooTNPIENS, OTOTE avayvopileTe Kol COUPMVEITE OTL IOYVEL N
evotra 13.10. Av dev pmopeite 1) dev emAEEETE VO TOPEYETE AMOUAKPVOUEVT TPOGPaoT 6N
2V0KELT GOG 1/KoL OV UTOPEITE 1] OEV EMALEETE VO EKTEAEGETE ANYT] KO EYKATAGTAGT] TOL
Aoyiopikol vrooTNPIENG 6T ZVCoKELT, av deV akolovbnoete dAdec 0dnyieg Tov [Ipounbevtn N
av o [IpounBevtrg Bewpnoet 6t n Lvokevn cog dev TANPOL TIg TPOHTOBEGELS TAPOYNS
VTOGTHPIENG COLPMVA e TO ZyE10 StacPdAiong TototnTag, o [Tpounbevg dev Ba cag
napdoyel fonbeia cOppva pe 10 Lyédo dacediions towdtnrag. O [Ipounbevtng pnopet (aArd
dEV VTTOYPEOVTAL) VO, GOG TAPUTEUYEL GE oL VINPESia pEcm g omoiag o [TpounHevic N €vog
e€MTEPIKOG GLVEPYATNG AVTOV Ba GOC TAPAGYEL VINPEGIEG VTOGTIPIENG EVOVTL XPEDCTG.

13.9. Teyvikn Yroompi&n Premium. H napodoa evémra 13.9 1oydet yia to Avast Total Care, to
AVG Premium Tech Support kot GAleg vinpecieg Texvikng vooTPENG (Yo kéOe pio Tov
nepapBavetor oty «Teyvikn Yrootnpiln Premiumy) tig onoieg o IlpounBevtrg mwiet
Eexoprotd and T1g AVoES AOYIGHIKOD Kot LEG® TV omoiwv o [IpounBevtng pnopet va cog
Bonbnoel va eyKatacTNOETE, VO SLUUOPPDCETE 1 VO AVTILETOTIGETE TVYOV TPOPAN AT
SPOP®V TPOIOVTMV AOYIGHIKOD 1)/Kot EE0TAGLLOD 1] GUGTNUAT®V, GOUTEPIAAUPAVOUEVDV
TPOCOTIK®OV LTOAOYIoTAOV, Mac, tablet, Kivntdv THAEPOV®OV 1| GAANG TPOGOTIKNG VITOAOYIGTIKNG
GLGKELNG, ACVPUATOV dPOLOAOYNTY], KAA®OLHKOD UOVTEU 1) ALOL OPOLOAOYNTT], EKTVTIMOTY,
YNOLIKNG POTOYPOPIKNG UNYAVIG, TPOYPELLOTOS OVOTAPOYMYNG TOAVUEC®V, EEVTTVIG
TAEOpOON S, GLoKELNG avorapaywyns DVD/Blu-Ray.

13.9.1. O Xvvepydng, Yo tnv mapoyn Teyvikng YroompiEng Premium, o katafdret kKabe
eUmOpIKd €VAOYN Tpoomddeia Yo vo cog fondncet pe ta TpoPANpATe TOL AVTILETOTILETE, AALL
OEJOUEVIC TNG TOKIATNG KO TNG TOAVTAOKOTNTAG TMV TEYVOLOYIDV TOV VILAPYOVY GTNV 0yopd, O
Yuvepydng evoéyetal va unv eivan og B€on va emAvcet ta tpoPfAnuata coc. Edd pmopel va
neptAapPdvovtat Yo Tapdosty Lo TPORANLOTO TOV TPOKVLITOVY (G OMOTEAEGLO COOAUATOV
Aoylo KoL 1 VAKoD ta omoia 0gv £xovv akdOuN emAVOel omd TOV KOTAGKELOGTN 1) TPOPAN AT
OYETIKA LE TN OUOPP®CT TOV EEOTAMGLOV, YEYOVOS TOL KAGTA adVVATN 1| AOTKOLOAGYNTOL
dvuoyepn T O18yvVOoN Kol TV 6MGTN ETIAVCT] TOLG A0 TNV TAEVPE TOL XVVEPYATT. ¢
ATOTEAEGLO, LLE TNV TTapovoa avayvopilete Kot cuppmveite 6Tt o1 Tpoondbeieg tov [Tpounbev
umopel va unv emapkodv yuo v enidvon Tov (NtnUdTov Tov evtomilete 1] OTL TO GUYKEKPIUEVA
Intuata gvoéyetal va punv emivbodv 6e DAOYO YPOVO.

13.9.2. T'a v mapoyn Bondetog oto mhaicto g Texvikng Yrootpiéng Premium, evdéyetat o
ZuvePYATNG VAL YPELOCTEL ATOUAKPLGUEVT TTPOGROOT] GTN VOKELT GOG 1/KOL VAL YPELOCTEL TNV
eyKatdotaon Aoyiopkod VTosTPIENS, OTOTE avayvopileTe KOl CUUPMVEITE OTL IGYVEL T



evomta 13.10. Av dev pumopeite 1 0ev eMAEEETE VO TOPEYETE ATOUOKPVOUEVT TPOGPOCT) 6T
YVoKeVN 6og N/Kat Oev Pmopeite N Oev EMAEEETE VOl EKTEAEGETE AP KO EYKATAGTOCT TOL
Aoy1oKoD VTOGTPIENG 0TN ZVOKELN, AV dEV aKOAOVONGETE AALEC 0dNyieg Tov [TpounBevtn 1
av o [IpounBevtrg Bewpnoet 6TL | Xvokevn cog dev TANPOL TIG TPOVTOBEGELS TOPOYNG
VTOGTNPIENG SVUP®VA e TN cuvopoun ¢ Teyxvikne Yrootpiéng Premium, o [TpounBevtig
dev Ba mapdoyet Texvikn YroompiEén Premium.

13.10. Amopakpoouévn tpocPacn, Aoyiopuikd vTosTHPIENG

13.10.1. Arouoxpovouévy mpoofaon. Katd v mopoyn vVInpeSIdOV 6TO TANIGIO TOV Xyediov
dtopaiong moldtntag, ¢ HéEpog g Teyvikng YroompiEng Premium 1 6e Guvovacspo pe
dAAeg vmpeoies, o [IpounBevtng N 0 Xvvepydng umopel va ypelaotel vo cuvoedel €€
OTOCTAGEWMG Kol VO aVOAAPEL TOV EAEYYO TOL EEOMAMGLOD GOG Y10, VO ETIAVGEL TOL TPOPANLLOTOL
OV aVTILETOTILETE. XE OYEON LE TNV €V AOY® TEPI0O0 AMOUAKPLGUEVTG CVUVOECTC:

(a) O Zuvepydtng pmopet vo xpelaoTel Vo EKTEAEGEL SLAPOPES OEGLLES EVEPYELDV GTOV £EOTAIGLLO
00, VO TPOYLOTOTOUCEL OAAAYES GTT SOUOPPMGT| TOV, VO, EYKOTAGTIGEL KO VO
OEYKOTAGTIOEL AOYIGUIKO KO VO TTPOYLLOTOTOGEL BAAES QAAAYEG GTOV EE0TMGUO 1)/KOL TIG
pvOpuicelg Aoyiopkod tov eEomMapov, Ta omoia o Exovv KpBel avaykaio yio TNV AVIILETOTION
Tov (nudatov cag. Katavoeite 611 o Zuvepydng pumopel - aArd dev vioypeov ol - vo
EYKOTOGTHOEL KO VO, KOTOPYNGEL dLAPopa EPYOAEID AOYIGHIKOD ATOKAEIGTIKNG 1010KTNGI0G 1)
epyodeia Tpitwv pepmv, O6TOL Kpivel 6Tt efvon amapaitta yio va cag Bondnoet pe o (ntpoto
mov avtipetonilete. Ta otoyeia Tov eV AOY® AOYIGHKOD TPOGTOTEVOVTOL OO TO VOLO, 0TS KO
TO. SIKOLDLLOTO TVEVLATIKNG 1010KTN G0 TOVG,.

(B) Avayvmpilete Kol copQveite 0Tt OGOV ££0VGL0O0TEITE TOV ZVVEPYATT VO
TPOYUOTOTOWOEL L0 ATTOLLOKPVGUEVT] GUVOEDT), Tapéxete otov [IpounBevt (kabag emiong
OTOVG GLVEPYATEG Kol TOLG CLUPAAAOLEVOVS TTOV EVEPYOLV €K PEPOLG Tov [TpounBevtn) mAnpn N
TEPLOPIGUEVT TPOGPaon 6Tov eEOTAMGHO, TO AOYICHIKO Ko TO OiKTLO Gag (avAAOYa e TN
SLUOPP®OT TOL EEOTAIGLOD, TOV AOYICUIKOD Kot TOV SIKTOOV) Kot ££0VG1000TEITE TOV
[TpopunBevtn va tpoPet 611G v AOY® TPOTOTOMGEL COLOOVA LLE TO OGA TEPTYPAPOVTOL
TOPATAV® | GOUEMOVO LE TO, OGO GUGTIVEL 0 ZVVEPYATNG KATA TNV LAOTOINGT TG AVonC.
Avoyvopilete Kat coppveite 6Tt 0 Zuvepydng, 1| €G€IC TOV EVEPYEITE GOUPOVA LIE TIG
KaTeLOVVOELG TOV ZVvePYartr, Umopel va LETAPAAEL, Vo SLoypaYEL 1] VO KATOGTPEYEL AOYIGHIKO 1|
dedopéva otov eEomAopd Gog, va. petafdrel Tov e£omAiond, 10 Aoyiopuko N Tig pubuicelg
SKTHOL M Vo JuoYEPAVEL TNV €VPLOUN AgtTovpYio TOV EEO0TAGOV, TOV AOYIGHIKOD 1) TOV OIKTVOV
oagG.

(v) Avayvopilete Kot copemveite 6Tt 0 Zovepydng pumopel va £xel TPOGRAGCT GE OTOLONTOTE
mAnpogopia Bpioketal amobnkevpévn ot Lvokevn cag. Ot Zuvepyateg eKTOOEVOVTOL DOTE VO
&xovv mpdcPacn HOVO GTIG TANPOPOPIEG TOL KPIVOVTOL ATOPOITNTEG Y10 TNV ETIAVOT TOV
mudrov yo ta ortoio {ntdte v vrootPiEn Kamwolov Xvvepydrn. Qotdco, KaAd Oa sivar va
TAPOEIVETE UTPOCTA GTNV 006V TNG ZVGKEVNG GOG Y10, VO TAPOTNPELTE TIG EVEPYELES TOV
Yuvepydn evocw avtog epyaletat yuo va Bpet T Avon yio T Xvokevn 6oc. AvAa TAGO GTIYUN
Ba &xete MV evkarpio va TepLATIGETE TN cLVESPIR VITOGTAPIENG EVILEPDVOVTAG TOV ZuvePYATN 1|
OTOGLVOEOVTOG T CLVEOPIO OTTOLLAKPLGUEVIG CUVOEST|G.



13.10.2. Aoyiouro vrootnpiéng.

(o) Q¢ TpoHTOOESN YO0 TNV TTAPOYT VANPESIOV GTO TANIGLO TOV LYESI0V SUCPAAIGTC TOLOTNTOG,
¢ Teyvikng YmoompiEng Premium 1 dAlmv vinpeciodv, o [lpoundevtig 1 o Zvvepydrng,
UTOpEl Vo GO dMGEL 0ONYIES Y1 VO KAVETE ANYT KO EYKATAGTACT) EVOC TPOYPAUUOTOS
AOYIOUIKOV 6T Zuokevn (To «Aoyiouixo vwoothpilng»), T0 OO0 EMTPEMEL GTOV ZVVEPYATN VO
OTOKTNOEL OMOUOKPLGLUEVT TPOGPOCT OTN ZVGKELY], VO GUAAEEEL TANPOPOPIEC GYETIKA [LE TN
YVOKEVT KO TIC AELTOVPYIEG OVTNG, VO EKTEAEGEL SLOYVOOTIKO EAEYYO KO EMOOPH®GT TOVL
TpoPALaTog Kot va aAAAEEL puOpicelg Tng Zuokevng. Mropel emiong va ypelaotel va
axolovOcete dAheg 0dnyieg mov mapéyovtar and tov [Ipounbevtn N TOov Zvvepydn.

(B) Edv eogig ) 0 Xvvepydng eyKaTaoTNOETE TO AOYICUIKO VTOGTNPIENG OE Lo ZVGKELT, TO
AoY1opIKO VTOGTHPIENG:

(1) Mropet va (o€l va to gvepyomooete 6T Xvokevt). Edv dev ohokAnpmoete tn dadikacio
EVEPYOTOINGNG EVTOS TOV YPOVIKOD SOGTANOTOS ToV {nTONKE amd Tov ZvvePydn 1 TOL
ke amd To AoYIoUIKO VTOGTHPIENG, TO AOYIGUIKO VTOGTNPIENG EVOEYETAL VO CTOUOTOEL
va Aertovpyel Emg 6tov ohokAnpwBel | evepyomoinon.

(i1) Mropei va emkovmvel o€ taktikn Bdon pe tovg dtakopotég Tov [pounbevt (1) Tov
oLVEPYATT TOV 1] TOV GLUPAALOUEVOV) TTpoKEEVOL: (1) va Slac@aAicel OTL AapuPdvete OLEC TG
VINPEGIES KOl TO AOYIGHIKS TTOV S1KOoVoTE MG PéEPOS TG Avong, (ii) va cog SMoeL T
duvatdTTo v EEKIVIAGETE AUEGMG L0 GLVOLIALN e Evav Zuvepydtn o¢ LEPog g Avong 1 (iii)
Vo 560G EKYmpNoel TpdcPacn o€ opiopuéva epyaleia avtoeEummpétnong oc HéEPog g Avong.

(111) Mmopel amd Tpoemhoyn vo EKTEAEITOL GUVEXDG OTN LVGKELT] KOl VL EKTEAEL O1POPES
gpyaoieg mapacknviov mov fonbovv oto va datnpeitan 1 LuoKeLY| G€ KOTAGTAGT AsrTOoVPYiog.
Koatd v extéleon tov, evoyeTon va GUAAEEEL O18.POPa HEOOUEVO TYETIKA LE T ZVOKELT, OTMG
TEYVIKEG TTPOOLALYPAPES, TTATPOPOPIEG GYETIKA LLE TO AELTOVPYIKO GVGTNHO, ANQOEY /Kot
EYKATESTNUEVO AOYICUIKO, EVIUEPMOELS Kat avaPaduicels, dtofesiudtnTo Kot KaTaoToso ) TOL
AOYIOUIKOV acQaAeiag, avTiypaga ac@aleiog Kot Telyn TPOGTAGINS, S1APOP LOVAITKA
AVOYVOPIGTIKE, LNVOUATO GEUALATOV GUGTILOTOS KOl AOYIGUIKOV, KOTAGTUGT GUVOECEDMV
OKTVOV, GLVOESEUEVA TEPLPEPELAKA KOl GUVOEOEUEVEG CLOKEVEG, KAOMG Kot AAAES TOPEUPEPELS
TAnpopopieg kot otoryeio. Or mAnpopopiec avtég fonbovv tov Ilpounbev va amotpéyel TOALG
cuvnoopéEVE TPOPALOTO TOV EVOEYETOL VO OVTILETOTICETE AL KO VO EVTOTIGEL Yp1|yOopQL
wpoPAfuata yia to omoia evoéyetal va (nthoete vrootpiEn and tov [pounbevty).

13.11. Avast Driver Updater

13.11.1. To Avast Driver Updater mpoopiletat yio xpnomn 6€ pio ZuGKELT TOL OTOTEAEL Evay
HELOVOUEVO PLGTIKO VITOAOYIGTY] KOl Ol £VOL KEIKOVIKO UNYAVILO», GTO 0010 £VOC KOVOg
VTOAOYIGTIKOG TOPOC LIUEITOL TIC AEITOVPYIEC TOAALDV OMOKAEICTIKAOV PUGIK®OV VTOAOYIGTAOV. To
Avast Driver Updater dev Oa givon e€icov amotelecpatikd dtav ¥pNCILOTOLEITAL GE EIKOVIKO
pnyavn e OTmg ival 6 PUGIKO VITOAOYLOTY).



13.11.2. To Avast Driver Updater Boacileton ota 0€d00péEVa TOL TOPEYOVTOL OO TOV
KOTOGKEVOOTI OTA OPYELN EYKOTAGTAGNG TOV 001YOV TNG GLGKEVNG, CLUTEPILAUPAVOUEVOV TV
NUEPOLMVIADY £KOOGNG, Y10 TNV TOPOYT TANPOPOPIDOV TOL pupavifoviat amd ) Adon ota
arotedéopata cbpmons. TA MEAH TOY OMIAOY ITPOMHOEYTQN KAT OI
YYNEPTATEZ TOY ITPOMHO®EYTH AEN EITYQNTAIL OYTE AHAQNOYN OTI
OIIOIOZAHITIOTE OAHI'OX ZYXKEYHX ITOY ITAPEXETAI AIIO TH AYXH ®A EINAI H
TEAEYTAIA EKAOZH 'H OIIOIAAHIIOTE XYTKEKPIMENH EKAOXH TOY EN AOI'Q
OAHI'OY XYZKEYHZ, [TAPA TIZ OITIOIEZAHITIOTE ATA®OPETIKEXZ 'H ANTIOATIKEZ
I[TAHPOOOPIEX ITOY ITAPEXONTAI AIIO TH AYXH.

13.12. Avast Secure Web Gateway kat Avast Secure Internet Gateway
13.12.1. Onwg ypnowonotovvtot oty mapovoo Evomra 13.12:

(0) «Xvykevipwtira Asdouévay onuaivel dedopéva: (1) OVOVOLOTOUEVO KOl LT TOVTOTOM GO
G TPOG OTOLOONTOTE ATOWO 1) OvTOTNTA: (11) GLVIVAGUEVE LE T OEGOUEVA GAADV XPNOTOV LLOG
[ToAng Avast Secure 1/kot TpodcOetwv Tymv dedopévav kot (iil) mov Tapovoidloviol pe Tpomo
TOV OEV EMTPENETAL VAL TOVTOTOMOOVV pepovopévor yprotes pag IToAng Avast Secure.

(B) «Avast Secure Web Gateway» givar n Acaing IToAn Web g Avast 1 1 Ac@aing
Awdiktvakn TTOAN g Avast.

(v) «Kivyon DNS» onuaivel éva emavaiapfavopevo aitnuo DNS mov otéhvete péow g ypnong
™¢ Acparotg Atadiktvokng [ToAng g Avast.

(0) «Oéan» onpaivel pio cuvopoun yia £va ATopo Tov £xel TPOGPAoT 6TO J1dIKTVLO GE GYEN UE
v Aceain [ToAn (Secure Gateway) tng Avast, OTw¢ Teptypapetan Teportépw otnv Evotra
13.12.5. Mo ®éon umopet vo petapepbet amd va tétoto dtopo og £va AAAO AToo, EGV TO
apykd dropo dev emttpénetan vo el TAEOV TPOGPAOT) KOl OV OMOKTA TPOGRAUGT GTO d1001KTVLO
o€ oyéon pe v [ToAn Avast Secure.

() «Kivnon» onuaivel éva aitnuo HTTP 1 HTTPS mov anoctéddeton o€ €6dg 1| omd €66 pécm
™G xpNong g Avast Secure Internet Gateway.

13.12.2. Aev cag emtpémeTat, and OmolodNTOTE LVGKELN TPOSTATELIEVT ard TTOAN Avast
Secure, va: (1) otéAvete avemBounta pnvopota 1 GAAN OAANAOETIKOAVTTOLEVA 1) CVTOKANTO
unvopoto Kotd topdfoacr onoltwvonmote 1oyvovtev VOpmv: (i1) otéAvete TopoPatikd, AGEUVO,
OTEANTIKO, OLGENULGTIKO 1] TAPAVOLO VAIKO- (ii1) TPOCTELAGETE AMOKAEIGUEVEG DINPEGIES KATA
TOPAPOcT OTOIWVONTOTE IGYLOVIMV VOU®V 1 (1V) EKTEAEITE AVTOUOTOTONUEVO EPOTILATO GE
devBvveeig URL tov Stadktdov.

13.12.3. Avayvopilete kou copgaveite oti: (1) yia va mapéyet o [IpounBevutig v [ToAn Avast
Secure, Tpénel va mpowbNceTe T d1001KTLOKY 6o Kivnon atov [Ipoundevt pécw Eykvpwv
LUNYOVIG UMV TPOMONONG OV EMTPEMOVY AVTOLATT AVOANYT AEITOLPYING Ao EPEOPIKO GUGTN LA
o€ mepintwon actoyiag vworoyiot (fail-over) (m.y. DNS, PAC, IPSEC, onpayyeg GRE 7
KatdAAnAn Avon tov IlpounBevtn))- (ii) elote vrevBuvoL va Tapéyete otov [lpounHev



OTOLOONTTOTE TEYVIKA dedopEVa Ko GAAEG TANpoPopiec mov o [IpounBevtng umopet evAoya va
nmoet katd kapovg: (iii) o Ophog TpounBevtdv Kot ot Xvvepydteg tov Ilpoundevtr propovv
va ypnooroovy 1o Kakdpfovrio Aoyiouko (6nmg opiCetar otnv Evomnta 13.16.1 (B)),
avemBounto unvopato (spam), botnet 1| GAAEG TANPOPOPIEG TOV TPOEPYOVTAL GO TN XPNOT LLOG
[ToAng Avast Secure yio tovg e€ng oxomovg: (1) tn dwtpnon, Peitimon 1/Kat ovaAvon Tov
[MuA®v Avast Secure- (2) tn GLUUOPE®OT| LE OTOLECONTOTE VOUIKES 1) CUUPATIKES QAT OEG" M
(3) T d1dBeom KakOBovVAOL 1 AVETIHOUNTOL TEPIEYOUEVOD AVAVVLO GTOVG ZVVEPYATESC TOV
[IpounBevty, pe okomd v Tepartépm avamtuén kot Bedtimon g I[THAng Avast Secure- kot (iv)
0 Ophog pounBevtdv kot o1 Xvvepydreg tov [lpoundevtn pumopel va avartdoovv kot va,
EUTOPEVLLOTOTOMNGOLV KPITNPLL GUYKPITIKNG aE10AdYNoNG Kot HETPa PACEL ZVYKEVTIPOTIKOV
Agdopévav.

13.12.4. O Oprog mpounBevtddv kot o1 Xvvepydrtec tov I[IpounBevtn dtatnpovv 10 dikaimpa vo
dwyepifovtar to €bpog Ldvng N T dtadpopn HEGH TOL SLOSIKTVOV UE TO PEATIOTO EUTOPIKO
TpOTO0, VIO TNV TPoHTOOEGN OTL TETO1EG EVEPYELEG dEV BETOVV GE KIVOVLVO TIG VTOYPEDTELS TOV
[IpounBevtn dcov apopd otig [THAeg Avast Secure. O IIpounBevtg 1) 0 Zvvepydng tov
[TpounBevtel pmopel va avacteirel tnv tpdcfacn 1 ) AMjyn g [ToAng Avast Secure og
TEPIMTOGN TTOV 1 YPNON AVTOV TOV AVGEDV AVTITPOCOTEVEL 0L ETKEILEVT OTEIAT Y10
omotodnmote diktvo Tov Opidov TpounbevT®V N evog Xuvepydtn tov [Tpounbevtn, 1 av
amorteitat Yo AOYoug CUUUOPP®GONG LLE TOVS IGYVOVTES VOLLOVG. X€ TETOLEG TEPITTMOGELS, O
[TpopunBevtng N 0 Tvvepydng tov [Ipoundevn (kotd Tepintwon) Oa: (i) avacteirel v [ToAn
Avast Secure pévo oto fadpod mov eivar edAOYQ amopaitnTo Yo va aro@evydel omoladnmote
BAGPN og omorodnmote dikTtvo Tov Opilov TpounBevtdv N TV Xvvepyatmv Tov [lpoundevt
(Yo mapdadetypa, amokAelopog twv dtevbiveewv IP g nnyng mov tpokoiel Tnv Tapdfocn) kot
Y10 AOYOUG GUUUOPPOONG LLE TOVS oYVOVTEG VOLOLS: (1) kataBdAet Tig €DAOYEG TPOGTADEIES TOV
Y10l VO ETIKOVOVNOEL AUeca Lall cag Kol va 6o OMGEL T OLVOTOTNTA VO AAAAEETE pesa TN
SLUOPP®OT TOV OAKOUIGTOV Gog 1/kot Ba cuvepyaotel pali cog yio v Tayeio eniAvon twv
TPOPANUATOV TOL TPOKAAOVV TNV avacToAn Tov [TvAdv Avast Secure: ko (iii) emavaeEpet
omotadnmote Té€Tow avactaipuévn ITUAN Avast Secure agod OA0 avTA To TPOPANHATA ETAVOOHV
pe ebAoyn wovomoinon tov [lpounBevt 1 Tov Lvvepydtn tov [lpounBevty| (katd mepintmon).

13.12.5. T'w va. damiotobel eqv €xete ayopdoet enapkeic Oéoelg, kabe 2.000 Kivnoeig ava
nuepoAoylakn Nuépa mov dEpyovral péow tng Avast Secure Internet Gateway 0o Bempovvron
pio «®€om» g Avast Secure Internet Gateway kot kd0e 2.000 Kwvnoeig DNS ava
nuepoAoYlaKn NUEPa oL dEpyovtor péocw tng Avast Secure Web Gateway o Oswpovvion pia
«®éom» g Avast Secure Web Gateway. Avayvopilete kot coppoveite 6t 0 opOuds Tov
O¢oev TOL TPEMEL VO AYyOPAGETE Yo T xpnon and eodc: (1) ng Avast Secure Internet Gateway
Ba vroAoyiletan dapmdVTaG TO0 GLVOAIKS apBUd TV Kiviicewv mov tepvovv pécw g Avast
Secure Internet Gateway ava nuepoioylokn nuépa, ot tov 2.000 kon (i) Tng Avast Secure Web
Gateway 0o vroloyiotel dStoapdvtag 10 GLVOAKS apBpd Tov Kiviioewv DNS ov mepvovv pécw
¢ Avast Secure Web Gateway ova npeporoylokn nuépa, oo tov 2.000.

13.12.6. Av xou o TIpounOevtg pmopel va unv cog ypedcet Eexmplotd yio e0pog (VNG OYETIKA
pe ) xpron g [ToAng Avast Secure, o I[IpopunBgvtig Kot 0 GYeTIKOG ZuvePYATNS TOV
[TpounBevt emmpilovtatl onpavtikd KOt 0povg {dvng yia tnv apoyn ¢ [ToAng Avast
Secure 6g €665 AVOAOGY®G, Lo 0LGLUOONG AVENCT TNG KATAVAA®ONG £Xpovg LDV amd 564G oTa



mAaicta g xpnong g [TvAng Avast Secure and €odc Oa ennpedoel onuovTikd Kot Oo
dwtapdéet Tig emyelpnotakég Asttovpyieg Tov [pounbevtn ko Tov Xvvepyd tov [pounbevty.
Avayvopilete Kol GUUPOVEITE OTL GE TEPUTTAOGELS OOV 1) KATAVAA®OT) €0povg {dVNG amd £64G
ota mAaiotla g xpnong g [ToAng Avast Secure and €6dg viepPaivel oVGIWIMG TOV APOUO TV
Kwnoeewv DNS 11 tov Kivijoewv DNS avé 0¢om, mov kabopilovtar otig Ioydovoeg
[Tpovmobécelg, o IlpounBevtng 1 0 Zuvepydtng tov [pounbevtn unopet va cag e1domomoet,
omote Oa mpémel va drompaypotevteite kKo ) miotel pe tov [pounbevtn: (1) yia éva
TPOYPOUI petmong Tov evpovg Cmvng 1/ka (ii) Yo v avénon g tung g [ToAng Avast
Secure yia 10 vrolouto ddotnua g [eprddov Zvvdpounc. Edv dev umopeite va kotaAnéete og
Kow®mg cvppovnBeioa Avon pe tov [poundevtn evidg tpravta (30) nuepdv amd v nuepounvia
elvonoinong and tov [poundevt 1§ Tov Xvvepydn tov [Ipounbevty| (katd nepintmon), tote O
[IpopunBevtng pmopet, Katdmy kotvomoinong tpiavta (30) nuepdv, va Katayysidel TV VIO
Yuvopoun cog yio v ITOAN Avast Secure kot vo 6o.¢ ETIGTPEYEL OTO0ONTOTE UEPOC TOV TEADV
GULVOPOUNG TTOL £XETE TPOTANPMGEL Y10, TO 0YPNOILOTOINTO dtdatnua g Ileptodov Zuvdpoung.

13.12.7. Avayvopilete ko coppaveite 0t 0 Ophog mpoundevtdv ko o1 Xovepydteg Tov
[IpopunBevtn pumwopoHv va ypNGLLOTOOVV, VO AVOTAPAYOLV, VO omodnkedovv, va TPOTOTooHV
Kot VoL ELQaviouv Tig TANPoQPOopie amd Ta apyeia KATOypoPNg TOV KIVAGEDY Gog (OnA. Ta
HETAOESOUEVA OAMV TOV KIVGEMV TOV SIKTOOL TOV amocTEAAOVTOL 1) AapBavoviol amd 64¢
péom g xpnong pag [ving Avast Secure) (ta «Apyeio Kotaypagpns Kivioewvy). Ta Apyeio
Koataypagng Kivioemv 0a dtatnpodvtar and tov Opho [pounbevtdv 1 Tuvepydteg tov
[IpounBevt Yo KuMdpEVES TEPLOdOLS 6 uMvav Kotd TV [epiodo cuvdpounc. Katd tov
tepuatiopd 1 ANéEn e [eprddov cuvopouns, ta Apyeia Kataypaepnc Kivnoewv da
dwrypaeovv and tov Optho tpoundevtdv kot toug Xvvepydtes tov [lpoundevty, cbppwva pe
TOV TUTIKO KVUKAO dtatnpnong tov Ouilov Tpoundevtadv kot Tov Xvvepyatdv tov [Ipounbevti 1
vopitepa, Onwg puropeite va {NTNoETE YPOTTAOG.

13.13. Zvykexpéveg Aoeig HMA

13.13.1. Idiwtwd Ewovikd Aiktvo (VPN). Extog dv mpoPAénetan S10popeTikd amd Toug
Ioyvovteg 6povg, 1 eyypaen cog oto mpoidv HMA! Virtual Private Network (to «HMA VPN»)
00 EMTPEMEL VO, ONLLLOVPYNOETE O)L TEPLGGOTEPES OO S5 TAVTOYPOVES GUVIECELS Y1 KAOE
ocvvdpour] HMA! VPN. Ilapd ororodnmote avtiBeto ototyeio oty mapovsa Xoupoocn, av
vepPeite ToV APl TOVTOYPOVOV GLVOIEGEMV TTOL GOG £XOVV £YKPLOEL Y10 TN GLVOPOUT| GOG GTO
HMA! VPN, o IIpounBevtig pmopel, o€ 0mo1adnmote oTiyun xwpic TponyoHUEVN KOoroinon
TPOG €6GG, VO OVAGTEILEL 1] VO AEVEPYOTOMNGEL TNV TPOGPacn cag /Kot T yprion tov HMA!
VPN anod ecdg. Av Béhete va avEnoete Tov £00G1000TNUEVO aptOUO TOVTOXPOVOV GLVOEGEMV
v T cvvopopn| o 6to HMA! VPN, napokaiovpe enikotvoviote pali pog oto
sales@hidemyass.com.

13.13.2. Web Proxy (Alaxopiotg Mecordfnong). H vimpesio drtakopiom pecordpnong web
tov HMA («Web Proxy») givat pia dmpedv AHon mov dev omottel vo KOToympoETE T0. GTOLYEL0
oag otov [IpounBevt. Avayvopilete kot amodéyeote OTL £10TE AMOKAEIGTIKA LITEVOBVVOL Y10, KOl
0 Ophog mpounBevtadrv kon o1 Xvvepydreg tov [lpopnbevtr) dev amodéyovron Kapio evbovn
amévavTi oG 1 amévavtt 0ToloVdNTOTE TPITOL Yo (o) TNV TpdSPaoct, TV TPoPoAn 1} T xpnon
and €0 N T0 TEPEXOUEVO (CLUTEPILAUPOVOUEVOD OTTOIOVONTOTE TPOGPANTIKOV 1 OTAPAOEKTOV
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TEPLEYOUEVOD) OTOLOVOINTTOTE 1GTOTOTOL TPITOL UEPOVG TTOV EYEL TPOOSTEANGTEL 1 TPOPANOEL KOTd
™ ¥PHoMN TG S1adIKTLOKNG HEGOAAPN OGS, (B) TN SVUUOPP®GN GG LE TOVG OPOLS XPTOTG TTOL
1GYVOLV Y10 OTOIOVINTOTE 1GTOTOTO TPITOL HLEPOVE GTOV OTO10 £YETE TPOGPOOT|, EMOKENTESTE 1|
YPNOWLOTOIEITE KOTA TN YPNON TNG SASIKTLOKNG LEGOAAPNONG KOt () OTOIEGONTOTE AMALTIOEL,
anoieteg 1 {nuieg Tov TPOKVTTOLY OO OTOLOONTOTE TEPLEYOUEVO TTOV dNUOVPYEITE, Ol0DETETE,
petaodidete | TPoPAALETE EVD ypnopomoteite Tn SodikTvaKn LEGOAGPn o,
ovumePAaUBOVOUEVIG OTTOIOICONTTOTE amaitnong, andAslag 1 (nuiog Tov TpokAnOnke otov
Oro mpounBevtdv 1 tovg Xvvepydteg tov [lpoundev.

13.14. Idwwtikd Ewkovikd Alktva. TToAAEg xdpeg amayopedovy 1 meptopilovv T ¥pnomn WIOTIKOV
eoViK@V OIKTO OV («VPNY) kot optopéveg £xovv KahepOOEL TEYVOLOYIKA LETPO YOl TNV
amotpomny TG Asttovpyiog Twv VPN. Qg amotéleoua, ot Avcelg VPN tov [Ipounbevt
(ovumeptrappavopévou too HMA! VPN) vdkevion 6€ TEPLOPIGUONE EXTKPOTELDY TOV
evoéyetan vo aALalovv kot Kopovc. Mropeite va Ppeite meplocodtepes TANPOPopies £00.

13.15. Xvokevn. O [Ipounbevtng pnopet va oag mapéyet éva dongle 1 AN cvokevn (M
«Xvokrevn») oG PEPOS TG Avong cag, omdte Kot Ba 1oyvovv ot akdiovbeg mpdcbetes d1ATAEELS
nov mopatiBeviatr oy mapovoa evotnta 13.15 Ba 1oydovv:

13.15.1. H mepiodog mepropiopévng eyyvmong mov kabopiletar otnv Evomnra 6.1 mapateiveron
vl T Xvokevn og 1 £tog and v nuepounvia ayopds (n «llepiodog yydonons te oOEKEDHSY).

13.15.2. Ilpénet va ewdonomoete Eykarpa tov [IpounBevt edv n cvokevn eivon 1 kataotel
edattopatikn. Edv eidonomoete tov [Ipounbeutn yia 1o EAdTTOMO KOTA TN S1ApKELD TNG
TEPLOOOV £YYUNONG TNG CLOKELVNG Kot 0 [IpounBevTnc dev PmopEl VoL AmOKOTAGTNGEL TO
elattopa €& oamootdoews, o [IpounBevtg, Kat’ emhoyn kot pe dwd Tov €€oda, eviog S
EPYACILOV NUEPOV: (L) OOl AVTIKATOGTNGEL T GUGKELT LE L0 VEQ 1] OVOKOVIGUEVT] LOVADOL TNG
OLGKELNC, OTOTE 1 £yYON o™ mov Kabopiletan otnv Evotnra 6.1 Oa woyvet yio To vrdriomo g
TEPLOOOV EYYVUNGNG TNG CLGKEVTG TOV LGYVEL Y10 TV APYIKY| HLovdda tng cvuokevng 1 B) Ba
TEPUOTIOEL TN CLVOPOUN GOG KO Bo GO ETGTPEYEL OTOLONTOTE [UT] YPTCLOTOMUEVO TEAT
cuvopoung Tov glyate kataPdiet mponyovpévac. Edv 1 cuckevn actoynoet petd tn Anén g
TEPLOOOL £YYUNONG TNG CLOKELTG 1 EAV AGTOYNCEL AOY® OKOTAAANANG ¥pNONG, TapaPiaong,
TAPEUPOADV, KAKOTOINOTG, ATUYNUATOS, AT®AELNG 1] KAOTNG, 0 [TpounBevtig propel va cag
YPEDGEL TNV TLTTIKY TN Y10 TN HOVASO avTIKOTAGTAONG TS 6VokeLNG. O mpoundevtng, Katd
TNV OMOKAEIGTIKT] TOV OOKPLTIKT) EVYEPELD, UTOPEL VO AVTIKOTOGTHGEL TN GUGKELN LE L
KavoOpylo 1] e SLPOPETIKT GLOKELT], TOL O LITOKEITOL ENIOTG GTOVS OPOVS TG TAPOVTAG
ovuPaong (ovpmepiiappovopévng g evomrog 13.15).

13.16.'E&unvn [Mhatpoppo Aceporeiog Kivntov

13.16.1. Onwg ypnowonotovvior oty mapovoo Evomra 13.16:

(o) «llepieyouevoy onUoiveEL OTOI0OMTOTE TEPIEXOUEVO, VAIKE, TPOIOVTO KOl VN PEGIEG GTO OOl
umopeite va £xete tpodcPaon péow tov MTIP, cupnepirappavopévov tov Iepieyopévon

[TpounBevtn, Tov [epiexopévou Kol TMV TANPOPOPIDOV GOG TOV UTOPEITE VO OVTAAAAEETE e
dAhovg ypnoteg tov MTIP.
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(B) «MTIP» onpaiver tnv 'E&uavn [Mhatedpua Aceareiog Kivntdv mov dwatibeton amd v
Avast.

(v) «detyuo amerAngy» onuaivel OTolovONTOTE KMOOKO, YOPAKTNPICTIKO, POVTIVO 1] GUCKELT] TOV
TEPLEYEL, TEPLYPAPEL 1] EMOEIKVVEL OTOIOONTOTE GTOLYELD TOV KAKOBOVAOL KMOTKOL.

(0) «lIepigyouevo mpounBevtny onuaivel 6o to [epieyduevo mov ta péAN tov Opilov
TPOUNOELTOV POPTOVOLYV, dNUOCIEHOVY, epEavilovy 1 kKabieToOV d10BEc10 OE TpiTOvg
ypnoonotwvtag 0 MTIP ko 6Ao to [epieydpuevo mov dnpoacievetar, eppavifetat, dtovépetat 1
dwatiBeton amd aAla pépn ypnoponotmvtog to MTIP, ektog tov Tepieyouévov cog kot Tmv
Agtypdtov angilov.

(&) «To mepieyouevo oagy» onpaivel 6Lo to Ilepieyopevo (e€atpovpévov Tov Astypudtov
OTEILDV), TO VAIKA, TO TPOIOVTO KoL TIG VIINPEGIEG TOV OVOPOPTMVETE, ONUOGLEVETE, TPOPAAAETE,
dwavépete N owaBétete o AAAOLS ypnoorolwvtag o MTIP.

13.16.2. To mepreyodpevo tov [pounbevty|, petald ecdg kot tov Opidov Tpoundevtav, amoteiel
woktnoia tov peAdv tov Opidov tpoundevtov. Ta péAn tov Opilov Tpoundevtdv, VO TOLG
OpOoVG Kat TIG TPOLTOOEGELS TNG TOPOVGAG ZOUPOONG, GOG TOPAYMPOVV LI TEPLOPIGLUEVT], LN
OTOKAEIGTIKY Adel ypnomg Kot tpodcPfacng oto Tepexdpevo tov IpounBevtn, dnwg dratébnie
o€ €60g oto MTIP, pévo oe oyéon pe m ypnomn tov MTIP and ecdc.

13.16.3. H d1a0ecipdta onorovdnmote mepieyopévov oto MTIP dev icodvvapet pe €ykpion 1
emoAnOgvon tov ev Ay Tepleyopuévon and orotodnmote pnEAog tov Opidov tpunbevtav. Ta
péEAN tov Opidov TpounBevT®dV dev TAPEXOLY EYYVUNGELS 1) TOPACTAGELS GYETIKA e TNV aKpifeta,
TNV TANPOTNTA 1] TNV EMKOPOTNTA TOV TEPIEXOUEVOL oL Olatifetal oto MTIP. Ta péAn tov
Opirov mpounBevtdV 0V GOG TAPEYOVY OTOLEGONTOTE GUVUPOVAEG 1] GUGTACELS LLE TO VOl
kaBiotovv 10 [epreydpevo drabéoyo oto MTIP (cupmepiiopPavopévou kot tov Tlepieyopévou
tov [IpounBevtn) Ko, KaTd CLVERELN, TPETEL VA SLUHOPPADCETE TIC OIKEG GO KPIGELS Kot
amoPAaoelg Pe Paon T 01KN GOG EMPUEAELN KOl EPEVVES KO OEV TPETEL VOL EXIKAAEIOTE TNV
axpifeto, TNV IANPOTNTO 1 TNV ETKOPITNTA TOV TTEPLEXOUEVOL OV dratifetan 6to MTIP.

13.16.4. Mg 10 va popTiVETE, ONUOCIEVCETE, TPOPAALeTE, davépeTe 1) dla0étete To [epreydpevo
cog oto MTIP, napéyete ota péAn tov Opidov TpounbevT®dVY pio P AmTOKAEIGTIKT), TOYKOGUL,
anepLoploTn, TANPwG katofAndeioa, petafifaciun, e duvatdtnto LTOUdEAOTNONG (LECH
TOALOTADV KMPOKi®V) AdEloL Yo TNV ovomapoymyn, exeéepyoscio, Tpocappoyn, TPOTOTOINGN,
TAPOYWYT TOPAYOY®OV EPYOV, POPTOGT), ONUOGIELST, LETAOOGT, amodnKeLoN, TPOBOAN,
dwavoun, dtabecotnra oe AALOVG Kot kaTd ta AL ypnon tov [lepieyopévou cag oe oyéon e
™ Agrtovpyia 1 ) ypnon tov MTIP 1 g TtpodOnong, drapnpiong i epmopiag tov MTIP, ce
omolodnTote PEGO 1N nEBodo dlavoung 1 o€ tpodmovg mov kabiotovhv to MTIP 1 1o Tlepreyodpevo
dwbéoipo oe dALovg (MO YVOOTA 1 apydTEPA avamTUYOEVTA). ZUUPOVEITE OTL QLT 1] AdELNL
xpPNong mepthapfdvet to dwaimpa yio ta péAn Tov Opilov TpoundevtdV vo Kavouy To
[epreyduevo cag d1a0écipo otovg Zuvepydreg Tov [pounBevtn mov cuvepydlovtal pe péAN Tov
Opiiov TpounBevtdv, Yo T EOpTOON, dnHocicvon, Tpofoirn, dtavoun 1 61dbeom Tov
TEPEXOUEVOD GOG LEGH OAADV LEGOV 1] HEBOS®V dtovopng M TpOT®V Yo T dtdBeom tov MTIP 1)
tov [lepreyopévov o dAlovg. Avti 1 doeta teptlapPdavet emiong To dikaiwpo GAA®Y YPNOTOV



tov MTIP va ypnoiponolovv kot va tpomonolovv to [lepieyduevd cag. Katavoeite 6t1 pmopovpe
VO TPOTIOTO|COVLE, VO TPOGUPUOGOVLLE 1) VO ONULIOVPYNGOVLLE TOPaymYa £pya Ao TO
TEPLEYOUEVO GOG Y10 POPTOOT, dNUocievon, TpoPfoAr, dtavoun 1 d1dbeon oe dikTva
VTOAOYIGTMOV, GUGKEVES, TAPOYOVG VIINPECIAOV Kot 6€ dldpopa pésa. Mmopovpe eniong va
KOTOPYNOOLLUE 1 Vo apvnBovue va dnpoctevcovpe to Tepieyouevd cog oto MTIP, ev OAm M gv
LEPEL, OTOLOONTTOTE GTIYUT, KATO TNV ATOKAEIGTIKN KPIoN LOG.

13.16.5. Mg ) pdptmon, dnpocigvuon, Tpofoin, dtavoun 1 61d0eon tov [epieyopévou cog 6to
MTIP, exnpocmneite, yyvdote Kot 0ecpuevecte o€ KAOe pELOG Tov Opidov Tpoundevtdv, ot
() éxete o dSkandpaTo 1O10KTNGT0G N £xeTE AAPEL OAES TIG aAmOpAiTNTES AOELEG XPNONG
OIKOOUATOV 1 AOEIEC OTO OTOLOONTOTE CYETIKO LEPOG Y10 VA, xpnooromacete to [lepeyduevo
00G KO VO, TOPaY®PNOETE 6T, LEAT Tov Opidov TpounBevT®dV OAO TO ATOPOLTTO STKOLMDLOTAL,
adeleg Kat dtkandpota ypnong tov Iepieyouévov cog dnwg mpoPfAénetal otny Tapovca Zoupaon
kat (B) 6TL N eOpTOOT, dnpocicvon, TpoPoir|, dtovoun 1 S1dBec TOV TEPLEYOUEVOL GOG GTO
MTIP 6gv Ba mapafralet ta SuodUOTO SLOVONTIKTG 1010KTNGI0G OTOI0VINTTOTE TPITOV HEPOVG T
pérovg Tov Opihov mpounBevtadv, Ba TapaPialel To WBIOTIKO AmdPPNTO N GAAL TPOCOTIKA
dwandpato dALov 1 Ba Tapafralet 1yvovTeg VOLOLS. ATOOEYEGTE TNV TANPT VOVVT Yo
amo@LYN TopoPiaong Tng SlovoNnTIKNG W10KTNGIAG, TOL WO1MTIKOV amoppPTOL 1 GAA®V
TPOCOTIKAOV SIKOUOUATOV GAL®V aTOH®V, 1} Yio TV Topopiacn Tov 16X00VTog dIKOIov GYETIKG
pe 1o Ieprexdpevo coc. Zvpemveite va Katafarete OA0 TO OIKOUMOUATL, OUOPES Kot
OTOL0ONTOTE AALD XPIUOTO TTOV OPEIAOVTOL GE OTOLOONTOTE TPOGMOTO AOY® TNG POPTMONG,
dnpocigvong, mpoPoArg, dtavoung 1 d1deong tov Ilepeyopévov cag oto MTIP 1| ota péin tov
Opiiov TpounBevtov 1 twv Xvvepyat®dv Tov [Ipounbevt mov acKovV 0o TOTE AITd TOL
OKOLDULATO, KO TIG AOEIES TTOV EYETE XOPMYNOEL COLPMVA pe TNV Tapovca Evomnra 13.16.

13.16.6. Kavéva péhog tov Opidov mpounBevtdv dev eKmpocmmnel, eyyvdtat 1 avaiapPavet
omoldNmote déopevon oyeTkd pe to Agtypoto anetldv kot 0 Opuiiog mpounbevtdv amomoteiton
0mo1adNTOTE £yyvmon (PN 1N GLOTNPT) OTL 1) AVOTAPAYWOYT], OLOVOUTN 1 YP1|OT OTOLOVINTOTE
Agtypotog angthav dev mopoPldlet To OIKOOUOTO O10VONTIKNG 1010KTN GG 0TO10VINTOTE TPITOL
pépovg, 1 0ev mapoPrdlel To WMTIKO amdpPNTO 1 AAAL TPOCOTIKE SUKOIDOUOTO GAAWDVY 1)
oyvovteg vopovs. Edv ypnowonoteite, aviypagpete, avamopdyete, eneepydleote, TPOTOTOIEITE,
onpovpyeite Tapdywya £pya, POPTAOVETE, ONUOGIEVETE, LETAPEPETE, amobnkeveTE, TPOPAALETE,
SlavENETE, dL0BETETE GE AALOVG 1] XPNCUYLOTOLEITE [LE OTTOLOVONTTOTE TPOTO 0O100NTOTE Agiypa
AmEANG, ovaropBavete OAOVS TOVG oYETILOUEVOVG KIVOHVOLS KOl OTOTOLEIGTE OUETAKANTO OAML
T OIKOMUOTO VO OCKNOETE amaitnomn Katd omolovdnmote péAovg tov Opidov tpoundevtav e
oxéon He To v AOY® Agtypo ameing.

13.16.7. Ilpog anoguyn apeiBoiidv, ot Evotnrteg 4, 5.1.7, 5.1.11 ko 5.3 («Zyetinég evotneg»)
Ba 1oyvovv Yo To [epreyduevo cag ko t ypnon tov MTIP (cvurepriapBovopévng e
avaPOPTMOONG, ONUOGIELONG, TPOPOANGS, dtavoung 1 d1dBeong Tov mepieyouévov oag oto MTIP).
H mapovoa Evéomra 13.16 kot o1 Zyetikég Evotnteg, oto péyioto Babuod mov eivor ebAoya
EPAPLOOTED, Ba epUNVEHOVTOL DGTE VO GLVASOLVV LETAED TOVG, 0ALY OE TEPITTMON AVTIPOONG,
Ba 1oyvovv pe TV akdAovON cepd TpotepardTTaS 1YVOC: (1) | Tapovoa Evotnta 13.16 kou (i)
ot oyetikeg Evotnrec.



