‘Exdoon 1.11 (AvaBewpnnke otig Tpitn, 1 Anpiliog 2019)

Aogwa Xpnong Telkov Xprnotn

Awfaote TPooeKTIKA TOVG Opovg Kot TIS TPOoVToBEsEIS TG Tapovoag ZOufacng adelog
LPNONS TEMKOD ypioTy ( «2Dufacny») ntptv ypnopononjcete T Avon (0nmg opileTar
nopokdTom). llpokerton yio puo vopikd dgopevtikn ooppacn. Me t cvykatd0eor] cog
NAEKTPOVIKA 1| HE TNV EYKATAGTAON 1| XP1ioN TS AVONS, 0T0dEYESTE OLOVS TOVS OPOVS KoL
TIg TPoVmoBEsels avTg TG ZOUPAOGS EK HEPOVS GO KOL EK HEPOVS OTOLUGONTOTE
OVTOTNTAG 1| ATONOV TOV EKTPOCMOTEITE 1] YL TOV 07TOI0V T1] LVOKELY] UTOKTIGATE T1] AVon
(cvrMPony, «eaeic»). Av d&v GUUPOVEITE PE TOVG OPOVG KL TIS TPOVTOBEGELS TG TOPOVCUG
Xoppaocnc, pnv cuveIGETE T1) OLUOIKOGIN EYKATACTAGNS, UMV YPTCLUOTOUMGETE TN AVoN)
Kol owoypawyTte | KotaoTpEWTe OAa Ta avTiypa@o Tng Avong mov fpickovrar 6TV Katoy
060G 1] oL £(£TE 6TOV £AEYY0 GUG.

H mapodoo LopuPacn oyetiletar pe tn ypnon cVYKEKPIUEVOD AOYIoUIKOV («Aoyiouiko»),
VANPEGLOV 1 VAIKOV Kol GYETIKOD VAIKOAOYIGUIKOV, GUUTEPIALUPOVOUEV®V OTOIWVONTOTE
evnuepmoenV (Kabe pia, pio «Adon») oe oxéon Le TV omoia amodEyeste vt TV ZOupfacn Kot
omotadnmote oyeTkn Tekunpioon. Ly napodcoa ZopPacn, o 6pog «llpounbevticy givoun
ovTOTNTA TTOL TPOGOIOPILETUL EOM S TAPOYOG TNG AVoNG o€ £00C. «Texunpicwan» etvan
omoladNTOTE £YYEPIdIX ¥prioNS Ka 0dnyieg mov mapéyovran pall e ™ Avon: ko «loyvovoeg
Lpoimobsaeicy gival, cuAMPBINV, 1 [lepiodog cuvdpoung pali pe Tovg THTOVG ZVOKEVGOV, O
Emutpendpevog apBpog cuokevdv, GAAOL 0ol GLVOAANYNG, OPOL KOL EYYPAPO TTOV OTOOEYTNKATE
otav anoktoate T Avon (cVUTEPAAUPaVOUEV®OVY 0TOIOVONTOTE OP®V Kot TPoVToOEcE®MV
TAOANGNGS) KOt OTOLAONTOTE CLUPOVIO SLLVOUNG, CLLPOVIO, LETATMOANGNG, CLUP®VIN ETOIPOV 1|
GAAN cvpewvia petald eodg kat tov [pounBevtn 1 GAlov pédovg tov Opthov Tpoundevtov,
oG KoL o1 GAAOL TEPLOPICLOL TOV TEPLYpdipovTarl otV Evotra 2 kou otnv Texunpioon.

Emonpaiveron 6t n mapodoa ZopPacn mepirapfavet ovo pépn. Ot evotmreg 1 émg 12 g
Tapovoag LOUPaons 1oydovy yio OAES TIC AVGELS, GLUTEPIAAUPAVOUEVOV OGMV OVOyPAPOVTOL
katotépw. H evomta 13 kabopiletl toug mpdcbetovg 0povg kot mpoimobicelg mov ennpedlovv
ovykekpléveg Avaoelg 1 katnyopieg AVce®V, CLUTEPIAAUPBAVOUEV®OY TOL AOYIGUIKOV TPITOL
LEPOVC, TOV VINPESLOV Kot AL®V Tpoidvtev (Evomrta 13.1), tic Awyeprldpeveg doeteg
napoyns vanpectov (Evomnta 13.2), tov Kabapiopud npoypappdtov tepmynons (Evomra 13.3),
1o WiFi Finder (Evomnta 13.4), tov Owoyeveaxd Xmpo e Avast (moAeiton eniong wg Star
Guard Family, Vodafone Family Protect kot Wind Family Protect) (Evotrta 13.5), tic
Epappoyég ya kivntd (Evomra 13.6), v Teyxvikn éxdoon (Evotnta 13.7), to Zyxéd10
dacediiong (Evomnra 13.8), v Iponyuévn (Premium) Teyvikn YrootpiEn (Evomta 13.9),
Vv Amopakpuopévn Tpocacn, to Aoyiopiko Bondetag (Evomta 13.10), to [pdypappa
avafaduonc tov odnyov Avast (Avast Driver Updater) (Evotnta 13.11), tnv Acpoin ITOAn
Web Gateway g Avast 1 v Acpainq Awadiktvaxn ITOAN Internet Gateway g Avast
(Evomnta 13.12), opicpéveg vinpesiec HideMyAss! (Evomra 13.13), 1ic Avoeig Ewkovikod
IiwTtikod Awtvov tov [TpopnBevtn (Evotnta 13.14), onoadnmote cvucokevn dongle 1 GAAn mov
oag Tapéyel 1 Avast og uépog g cvvopoung oag (Evomta 13.15) kot v 'E&umvn [TAateopua


http://www.avast.com/vendor

[Tpootaciog Kivntov (Evotta 13.16). H mapovoa ZopPacr akvpdver kot aviikadiotd
OTOL0ONTOTE TPATEPT) GLUPMVI TOV APOPA TPONYOVUEVT £KdooM TNG AvVomc.

O IIpounBevtg dHvatat Vo TPOTOTOMGEL TNV TaPoVGa ZOUPACT v TAGH GTIYUn, KOTOTLY
€100T0INoN¢ G0 COLLP®VA e TNV Topovca XouPact. H cuveyilduevn ypnon ek uEPovg oo
omotlaconmote ennpealopevng Avong, avd mdoa oty petd v mapéievon 30 nuepdv amd v
nuepounvia £100T0INGNG, CLVIGTA TNV EK LEPOVS GAG ATOOOYN TNG TPOTOTOINGNG TNG TOPOVCOGC
2opuPaong. O IpounBevtng evoéyetat vo oag (NTHGEL VoL ATOdEYTEITE TNV TPOTOTOMUEVT
2Oupoon TPoKEWEVOL Vo EE0KOAOVONGETE TN YPNON OTOLGONTOTE EMNPEAlOUEVNC AVONG TOL
ayopdoate 6to Tapeldov. Eqv apvnbeite va amodeybeite tnv tpomomomuévn opupaocn, o
[TpounBevtnc umopel va teppatiost T ypnon g ennpealopevng Avong, omote UTOpEiTE val
AaPeTe EMOTPOPT] YPNUATOV Y10 TO HEPOS TNG GLVOPOUNG OV KATABAANTE Y10, TO [N
M&umpobecpo 1 un ypnotpomombéy daotnua ™ [eptodov cuvdpouns, epOcov akoAovOnceTe
T1G 00N Yieg mov Ba Ppeite £00.

1. Adera ypfiong

O IIpopnBevtg odc yopnyet Lo pn arokAEIGTIKN AdEWO ¥PNoNG Yo TN (PN o1 TS AVong Kot g
Texunpioong yioa ™ coppwvndeica ypovikn mepiodo mov kabopiletar oty evotnta loydovreg
OpO1, GLUTEPIAAUPOVOUEV®Y TUYOV EMEKTACEDV 1] AVOVEDGE®V TNG SLUEMVNOEicg TEPLOdOL (1)
«llepiodog avvipouncy»), vd TV TPoHmOHEcN OTL ATOIEXEGTE TOVG OPOLGS Kot TIG TPOUTOOESELS
™G TOPOVGAG ZUUPaoTC.

2. Empenopevn ypnon s Avong

2.1. Mnopeite va ypnoiponocete T AVor yia ypnon 1 vrosTNPIEN EVOS GLLPEOVILEVOL
apOo0 GLOKELV®V (0 «ETITPETOUEVOS OPIOUOS CVBKEDDVY), GTIG OMOIEG TEPIAAUPAVOVTOL KIv T
mMAEQmva, smartphone, tablet, cuoKeEVEG SIKTVHOL KIVIITAG TNAEPWVING, BALEG KIVNTEG GCUOKEVEG
(éxaotn amokodovpevn «Kivyti cookevn»), TPoc®OTIKOL VITOAOYIGTEG, [0T Kot dALES GLOKEVES
HE OLUVOTOTNTO GUVOEGNG GTO SLOOIKTVLO 1] AALEC GLGKEVEC OV givol cupPatég pe ™ Avon
(éxaotn amokalovpevn «Zvakevny, coumephappavouévev Olmv tov Kivtdv cuokeudv) 0nmg
VTOOEIKVVETOL GTNV evOTNTa [oyhovieg Opot Kot amoKAEIGTIKA Yo TOLG akOAOVOOLG GKOTOVG:

2.1.1. Ze mepintwon Avcewv mov Tpocdlopilovtal amd Tov TpounbeuTy MG AVGELS ETOPIKNG,
EUTOPIKNG 1 EMLYELPNUATIKNG XPNOTG (€K00TN amokaAovuevn «Emiyeipnuotikn Adon») amd €66g
N TOVE GLVVEPYATEG GOG (OVIOTNTES TOL GO EAEYYXOVV, EAEYYOVTOL Ao £GAG 1 PpickovTol vItd
KOWO EAEYYO LE EGAG), Y10 E0MTEPIKOVG EMYEPNUOTIKOVS GKOTOVS. XE TEPIMTOOT TG €V AOY®
xpNong s Emyelpnuoatikng Aong and tov cuvepydtn cag, EPETE TNV €vOHVN Yo TN
GUULOPP®GT TOL GLVEPYATT GOG LE TNV TOPoVca ZVOUPOCT) Kot oToladnmote mapofiocn avtng
amd Tov cuvepyartn cag Ba Oewpnbel mapaPioon ek pépovg cag. OTOIEGONTOTE VTOYPEDTELS TOV
[TpopunBevt cOpEmVa pe TV Tapovoa ZOUPACT] APOPOVV OTOKAEIGTIKA EGAG KOl Ol TOVG
OLVEPYATEG GOG TTOV YPNGLULOTOl00V TV Emyeipnuatikn Ao cOppova e Toug Opovg Kot
TpobmoBEELS TG TaPOVGAG ZVUUPACTC.


http://www.avast.com/refund-policy

2.1.2. Zmyv mepintwon OAmv Tov GALov Avcewv, coprepiloppavouévov tov Avast Free
Antivirus, tov AVG Free Antivirus, tov CCleaner Free kot 0Amv TV GAA®V ADGE®V Y10, TIG
omoieg Oev amanTEITOL VO IANPDOGETE GLVOPOUN 1) AAAN TN, €ite Yo va AdPeTe TN Adon, glte Yo
Vo cuVEYIGETE VAL YPNOLUOTTOLEITE TN AVOT HETA 0md pia SOKIUAGTIKY Tepiodo (Kabe pia, pio
«Abvon Kotovolwtny), and Eva guoIKO TPOCMOTO 1) LEAT TOL 01KL0KOD TEPPAAAOVTHG TOL Yia
TPOCHOTIKOVS, [N EUTOPIKOVS 6KOTOVGS. [ TNV amopuyn apeifolidv, Kapio AVon KatavaAmT
dev mapéyetor 00TE AOE000TEITON Yo xp1ioN omd 0moLdNTOTE: (1) PLOIKO TPOCMOTO Yo
EUTOPIKOVG 6KOTOVG 1 (i1) emyeipnomn, eToupeia, KPOTIKN ovTOTNTA, U1 KPATIKO OPYOVIGUO N
GAAN 1N KEPOOGKOTIKT OVIOTNTO, 1] EKTOLOELTIKO {dpu L.

2.2. Mropeite vo SNUIOVPYNGETE VO, AvTiypapo ac@aAEing TOV AOYIGUIKOD.

2.3. Y16 v mpovmobeomn 611  Avon €xet dStopoppmbel yia yprion oe diktvo, pmopeite va
YPNOLOTOMoETE TN AVOT GE vav 1| TEPIGGOTEPOVS OLOKOUGTESG APYELMV 1] EIKOVIKES UNYOVES,
Yo XPNOT GE LEUOVMUEVO TOTIKS dIKTVO, Yior LOVO Evay (Kot Oyl TEPIGGOTEPOVG OO EVAV) OO
TOVG AKOAOLOOVG GKOTTOVG:

2.3.1. ' ™ pévipm €yKoTAGTOoN TOV AOYIGUIKOV GE LOVADES GKANP®OV dioK®mV 1 ALV
ovoKeLOV amodnKevong Y £wg kot Tov Emtpendpevo apBud cuokevmv 1

2.3.2. T xprion g AVoNG 6T0 €V AOY® HEHOVOUEVO TOTIKO diKTLO, LTTO TNV TPOoHTOOEGN OTL O
aplOUOG TOV SPOPETIKMY ZVOKEVOV GTIC OTTOLES ypnoonoteite tn Avon dev vrepPaivel tov
Emutpendpevo apBud cuokevdv, 1

2.3.3. Edv ot 1oy00vteg 6pot 6AG mapoywpovv To dkaimpa xprong e Avong yo v mopoyn
vnpecidv MSP, ypnoiponomote ™ Avon 6mwg meptypdeetol otny evotnra 13.2.

2.4. H EK MEPOYZX XAX XPHXH THX AYXHX ME AAAO TPOIIO AIIO AYTON IIOY
OPIZETAI PHTA £THN ENOTHTA 2 THX [TAPOYXZAX XYMBAXHX, H H
METAIIQAHXZH 'H ITEPAITEPQ ATANOMH THX AYXHX ATIOTEAEI YAIKH
ITAPABIAXZH THX ITAPOYXAX 2XYMBAXHY KAI ENAEXETAI NA ITAPABIAZEI THN
ZXYOYZA NOMOGEZIA ITEPITINEYMATIKHY IAIOKTHZIAZ.

3. Evnuepaoerg

O IIpounBevtg pmopei, katd dtactpata Katd t dwdpkewn g [eptddov cuvdpoung kot ympic
™ pNTn AdEln 1) GVVaAivesN 6aG, va ovarTLEEL KAmola avaBaduon 1 Kamoto evnUéPmo 1 KATolo
TPOIOV avVTIKOTAGTOONG Y10 0moladNmote Avon («Eviuépwany) Kal, ®G OTOTELECHLOL
OTOL0GONTTOTE AVATTTLENG AVTOV TOV E100VG, EVOEYETAL VO UMV UTOPEITE VOl YPNCUYLOTOUCETE TN
oyxetikn Avomn 1 Lvokevn| (1] optoEVES Aettovpyieg TG ZVokeLNC) £mg GTOL OAOKANP®OEL N
£YKATAGTOON 1) EvEPYOTOiNo™ TG evnuépmong. Kdabe evnuépwon Bewpeitan tpunpa g «Avong»
Y1 GAOVG TOVG GKOTOVG GTO TAAIG1O TNG Topovcas ZVpPacns. Ot evnuepdoelg Lropet va
nePLOUPBAvoLY TPOosONKES AALY KOt APUIPEGELS OTOLLGONTOTE CLYKEKPIUEVIC SVVATOTNTOG N
AEITOVPYIKOTNTOG TOL TPOGPEPEL 1) AVO™ 1] Vo TV avTIKaB16TOOV TANPMS KOl TO TEPIEYOUEVO, OL
JUVATOTNTEG KOl 1] AELTOVPYIKOTNTO TNG EVIUEPMUEVNS AVONG EVATOKEIVTOL GTT] SIOKPLTIKT



evyépeta tov [popnBevty|. O [IpounBevtng oev givar VITOYPEMUEVOS VO GAG TPOGPEPEL TNV
eMAOYN va omoppiyete 1 va Kabvotepnoete Tig Evnuepdoeig aAld, og kdbe mepintmon, iowg
YPELOCTEL VO KAVETE AW KOL VO ETLTPEYETE TNV EYKATAGTAON 1} TNV EVEPYOTOINGT OA®OV TOV
SBECIU®V EVNUEPDTEMVY Y1 Vo AdPeTe TO péyioto 0perog amd ) Avon. O I[pounbevtnig
EVOEYETOL VOL STOKOYEL TNV TTopOoyT| VITOSTNPIENG Yo pia Avom €mg 6Tov amodeybeite Ko
EYKOTAGTAOETE 1) evepyomomoete OAeG Tig Evnuepdoeilg. Katd tn dtaxpitikn tov gvyépela, o
[TpounBevtnc kabopilel mdte Ko av amartovvtal Evnuepmoelg Kou dev vmoypeovton va
KOTAoTNOEL 0molecdnTote Evnuepaoelg dtobéoeg og €o0dg. Katd tn diakpitikr tov gvyépeta, o
[TpounBevtnc pmopet va dtoakdyet v mapoy” Evnuepdoemv yio onotadnmote Ekdoon tg Avong
TEPAV TNG TO TPOSPATNG £Kdoons 1} TNV Tapoyn Evnuepdoewv mov vrootmpilovv ) gprion g
AVoNC 6 GLVIVACUO LLE OTOIECONTTOTE EKOOGELS AEITOVPYIKDV GUGTNUAT®V, TPOYPOUUUATOV
email, TpoypoppudT®V TEPYNONG KOt GALOL AOYIGUIKOD LE TO OTO10 £XEL OYXEO0OTEL VOl
Aertovpyel n Avon.

4. AiKO1OUOTO 1OL0KTOLOG

4.1. Ot Avoeig kou n Tekpunpiowon amotelodv dtovontik Woktnoia tov [IpounBevty| ko
TPOGTOTEVOVTAL OTd TNV 1GYVOVGA VOUoDEGia el TVELOTIKNG WO10KTNGIAG, TIC S10TAEELS
deBvav cuvOnKoOV Kot AN 1oybovsa vopobesio TG YOPAG GTNV OTOoia YPNCILOTOLEITE T
Avon. H doun, 1 opydvmon kot 0 KOOKOG VITOAOYIGTH 0TTO100GONTOTE AOYIGHIKOD Kot
VAMKOAOYIG KOV amoTEAOVV TOADTILO EUTOPIKE LVGTIKA KOt BEMPOVVTOL EUTIGTEVTIKEG
nAnpoeopiec tov [Ipoundevt. to Pabud mov mapéyete otov [poundevt oydAa | TPOTAUCELS
oXETIKA pe T AVom, mapEyete To daimpLo Kot TV AdeL O10THPNONG Kot YPNoNG TV €V AOY®
oYOM®V 1] TPOTACEWV Y10 OTTOIOVONTOTE GKOTO GE TPEXOVTO 1] LEALOVTIKA TPOIOVTA 1| VINPEGIEC,
Yopic Tapoyn mepartép® amolnpinwons o€ €60¢ Kot ympic TV £YKPIon cag OGOV apopd TV ev
AOy® datnpnon 1 xpnon.

4.2. Extog amd ta opildpeva oty mopovcso ZOpact, 1 €K LEPOLG GG KATOYN KO YPNOT LG
AVoMG 0V GOg TaPEYEL OUKODLOTA 1] KUPLOTNTO OTOLOVINTOTE SIKALDLOTOS SLOVOTTIKNG
woktoiag ent g Avong 1 ent g Texunpiowong. O IpounBevg datnpel OAa To StkatdpoTL
eni ¢ Avong kot g Tekpnpiowong, copumeptAapfovouévmv OA®V TOV GYETIKOV TVELLOTIKMOV
OIKAIOUATOV, SIKOUIOUATOV EVPESITEYVIOG, OIKOUMUATMOV EML EUTOPIKAOV HVOTIKMOV, EUTOPIKOV
ONUATOV Kot GAADV SIKOLOUAT®V O10VOTTIKT|G 1010KTNGLOC.

5. Ilegpropropot

5.1. Agv gmrpémeton ) avtrypoaen 1 xpnon g Avong 1 g Tekunpioong, extdg onwg opiletan
oV evotra 2 ¢ Tapovoas ZOUPacnG. AV EMITPENETAL GE EGAG KOl OTOLOONTOTE TPITO UEPOG
va:

5.1.1. ypnoiponomocete omolovonmote Kodkd eE0vo10ddtnong, apdud adeiag, cuvovacud
oVOLTOG PN OTN/KWOIKOV TPOSPacng 1] GALO KdKO evepyomoinong 1 aptfuod mov mopEyeTon
amo tov [IpounBevn oe oyéon pe omowadnmote Avon («Kwoikog Evepyomoinons») oTig Ny



OLOKEVEG TEPLGGOTEPEG A TOV aplBUd TV cvokevdV Tov Kabopilovrar amd tovg Ioyvovteg
Opovg:

5.1.2. yV®OTOTOU0ETE OTOIOVONTOTE KMOIKO EVEPYOTOINGNG GE OTOLOINTOTE PEPOG EKTOG AT
tov [IpounBevtn 1 Tovg avatedeiévoug exkmposmmovg tov [lpoundevty:

5.1.3. ex10¢ €dv emrpémeTor pnTd omd T0 VOUO: (1) VO AVTIGTPEWYETE TN UNYOVIKT, VO
OTOGVVOPUOAOYNGETE, VO LETAYAMTTICETE, VO, LETOPPACETE, VO AVOKOTACKEVAGETE, VO
petatpéyete M va e€aydyete omowadnmote Avon 1 orolodmote TUfpa g Adong
(ovumeproppavopévov omotovdnmote Kaxdpfoviov Aoyiouikov (0nwg opiletal mapakdtm),
VIOYPAPAOV Kot TPoYpoppdtov aviyvevons Kakdpfoviov Aoyiopukod) 1, (il) va aAraete,
TPOTOTONGETE 1| LETAPAAETE pE AALO TPOTO omotadnmote Avor (cuurepthapfoavousvmv
OTOLMVINTOTE GYETIKAOV VITOYPAPDOV KAKOBOLAOV AOYIGLKOD KOt TPOYPOUUAT®V OViyVELGNG
KaKOBOLVAOL AoyiopkoV). «Kakxofovlo Aoyiouixoy» onUoivel OTOOVINTOTE KOJKA,
YOPOAKTNPLOTIKO, povTiva 1] GuokeLN TOV TTpoopileTar 1 oyeddleTan avtdpaTa 1| TOPOVSIALETOL
o€ £V GUYKEKPLUEVO GUUPAV 1| G OVAANYN N U1 LG GUYKEKPLUEVIG EVEPYELAG 1| VIO TNV
ko000 ynon 1 Tov ELEYX0 OTOI0VINTOTE TPOGHOTOV 1 OVTOTNTOC, LE OKOTO Vai: () Statapdéet
Aertovpyio 0TOOLVONTOTE AOYIGUKOD, VIINPEGIAG, GUGKEVTG, TEPLOVGLUKOV GTOLYEIOV, OIKTVLOL N
dedopévmv, (B) va mpokaAécel TNV KATAGTPOPY|, TPOTOTOIN O, Starypan, BAGPN 1 va
TPOKUAEGEL dtaTapayn 1 VIToPdOpion Tov AoyioHKoD TOV TaPATAVE 1), (V) VO EMTPEVYEL GE
0TO10ONTOTE PLGIKO 1| VOUKO TPOGHOTO VO, ATOKTHGEL TPOGPaCT), Vo EAEYEEL 1] VO KATAGTPEYEL,
VO TPOTIOTOW|OEL, VO, Sy PAVEL, 1] va dlakoOyeL 1 va vtoPabuicet pe GAlo tpomo ™ Asttovpyia
OTO10VONTTOTE TUNUATOG OTOLOVONTOTE AOYIGUKOD, VINPECING, GLOKEVNG, TEPLOVGLUKOD
oTOL(ELOV, SIKTVOV 1) OEGOUEVAOV KOl OTTOLOVONTOTE 100 VITOAOYIGTY], KGKOVANKIOV», «ITOPTAG
Tayidagy, «io® TOPTUCH, «O®POAOYLOKNG BOUPAC», KOKOBOVAOV AOYIGHIKOD 1) UNYAVIGUOD, OTTMG
KAeldwLO 1] pOVTIVO AOYIGUIKOV Yol EAEYYO KMOKOV TPAGPaong, EAey0 Geplakoy aplBpol
CPU, ypovo e£aptnong 1 0mo1oudnmote GALOL KM@K 1oL TPoopiletan N oyeddleTon Yo vo
EMTPEYEL OTOLEGONTOTE AELITOVPYIEG TTOV TTEPLYPAPOVTOL GE OVTOV TOV OPIGUO
(cvumeprlopavopévey TovV LIKPoePapUoYDV Java, Tov ototyeiov eAéyyov ActiveX, twv
YAOOODV OEGUNG EVEPYELDV, TOV TPOGHNKOV TEPYNONG 1| TOV TEPLEYOUEVOL TPODONGNG)*

5.1.4. ekt0g €V emtpénetan and Ho GLUEMOVIE SLVOUNG, CLLPEOVIO LETATOANTA N GAAN
ocvpeovia petadd eodg kot Tov [lpounBevt 1§ dAdov pérlovg Tov Opilov mpoundevtarv, va
ONUOGIEVCETE, LETOTMANGETE, VO SIOVEILETE, LETAOMGETE, AVUUETAOMDOETE, OVOKOIVAGETE,
LETOQEPETE, OECUEVGETE, EVOIKIAGETE, LOPOACTEITE 1] LITOAOEIOO0TNCETE OTTOLONTOTE AVOT*

5.1.5. ekt0g amod o 65a eE0VG10d0TOVVTAL PNTA GTNV Tapovod ZOUPacT (cupmepAaUPovorEvmV
v evomntov 13.2, 13.5 kot 13.7), tov Ioyvdviov 6pav i g GAANG cOp@@VIiag LETAED £60G
kot tov [IpopnBevt 1 GAlov pérovg tov Opidov TpounBeLTOV, Va. YPNCLULOTOMGETE
omoladnmote AVGT Yl TN OUXEIPIOT TOV EYKATACTAGEMY EVOG TPITOL LEPOLGS 1] YO TN YOPYNON
omolacONmote TPOGPacmg 1 ypNoNg Tpitov oe omoadnTote Avon o€ £va Ypaeeio eEumnpétnong,
YPOVOLEPIOTIKY UIGOWOT, LINPEGIO GULVOPOUNG 1) TAPOYO VINPECIOV EPAPLOYDOV N GE GAAN
napopoo Baon:

5.1.6. va ypnoYOTOMGETE OMOLONTOTE AVGN Y1 TNV TOPOYN N TNV KATOCKELY] VOGS TPOIOVTOG
N vnpeoiag mov aviaywvitetor T Avon:



5.1.7. vo. xpNGLLOTOGETE 1| ENXLYEIPNCETE VA (P CLUOTOUCETE omoladnmote Avon yua va: (1)
QOPTOGETE, AAPETE, AVOTAPUYAYETE, LETOOMGETE, AVILYPAYETE 1) ATOONKELGETE OTOIEGONTOTE
TANPOPoOpies, dedopEVA 1] VAIKE, 1] vo epmAaKeite 1 va Bondnoete o omoladnmote
dpactnprotTa oV propei va: (A) Topaflicel SIKo®UOTO SVONTIKNG 1010KTNGiog 1| dAAN
dwodporto omolovdnmote Tpitov- (B) mepiéyet omorodonmote mopdvopo, emPAaPES, ATEIANTIKO,
KOTOYPNOTIKO, SVoENUGTIKO 1 GAA®MG amapdoekTo VAIKSO omotovdnmote eidovg: (IN) PAdwel
emyepel va BAayel AAlovg: (A) €xel T duVOTOTNTO VO DITOKIVIGEL 1] VO TPOKAAEGEL TAPAVOLLES,
emProPeic, amelAnTIKES, KATUYPNOTIKEG, TAPEVOYANTIKEG, SVGPNUICTIKES, VPPIOTIKES, YLOES,
doenVeG, EMOETIKEG CLUTEPIPOPES Y10, TNV WO1OTIKY o1 KATO10V GAAOV, CLUTEPIPOPES LiCOVE
(QUAETIKNG, BVOTIKNG, BpNOKELTIKNG N 0EEO0VAAIKNG OlaKpicE®G 1 KATA TO AALN ATOPAOEKTES:
(E) mpomBel 1) mopéyetl EKTOOEVTIKES TANPOPOPIEG CYETIKA LE TOPAVOLES OPAGTNPLOTNTEG,
npowbel copotikn PAAPN 1 Tpovpaticpd o onotadnmote opdda 1} dropo 1 Tpombel
omotadnmote TPAn okAnpodttog oe (oo (ET) mAactonposmnel 0mo10dNmToTE TPOSHOTO N
ovTOTNTA 1] TOPEPUNVEVEL LE AAAOV TPOTO TN GYXECT GOG LE EVO TPOCMOTO 1| pa ovtdtnta 1 (Z)
BonBd oe omoladnmote amdtn, e€andtnon N kKhomn 1 (H) PAdntet, anevepyomotel 1| mapeumodilet
1 Aettovpyia, 1 amoKTd 1 emtyelpel va amoktoel un eEovaslodotnuévn tpdcPaocm, mopaiofn,
YPNON, AVTLYPOUPY|, LETOTPOTT 1] KATOGTPOPT) OTOLOVONTOTE TEPLOVGLOKOV GTOLXEIOV, GLGKEVDV,
AOYIGUIKOV, VIINPESLDV, SIKTOOV 1) 0E00UEVAOV LE OTOIOVONTOTE TPOTO, GLUTEPIAAUPAVOUEVDV
péom hacking, niektpovikov yapépatog, spoofing 1 mov emyelpel va mapakdpyet 1 va vrepPel
0mo10dNTOTE TElY0G TPposTaTing, password protection 1 GAAEC TPOGTAGIES 1) EAEYYOVG OGPAAEiG
TANPOPOPLOV 1 0Tto100NoTE £100¢ EAEYYOL- (i1) pe omolovonmote TpoOTo mapafralet
OTOLOVONTTOTE IGYVOVTA TOTIKO, £0viKO 1 d1ebvn vOpo 1 kavoviopd: (iil) TAAGTOYPAPEL TIVOKIOEG
N Topamolel pe AL TPOTO T AVAYVOPLGTIKA Y10, VO OTOKPOYEL TV TPOEAEVGT) OTOLOVONTTOTE
TEPLEYOUEVOD TTOV PETASIOETOL HEGM TNG ¥PNONGS THG AVomg: (1V) POPTMVEL, avVaPTA, GTEAVEL LEGM
email 1 petadidet pe omolovONmoTe TPOTO OTOLAONTOTE AVETIOOUNTN 1] LN EYKEKPLUEV

SN o™, SPNIOTIKO DAMKO, «OavEMBOUNTN OAANAOYPOPIOY, «TOPEVOYANTIKN
aAANAOYpa@ioy, «OAVCIOMTEG EMGTOAESH 1 «TLPAIOES) 1 (V) GVAAEYEL 1] amoBnKevEL dedopEva,
TPOGMOTIKOD YOPUKTIPO YOPIG TN YVMOOT KOl TN PNTH GVYKATAOEGT TOV VTOKEYEVOL TWV
dedoUEVDV:

5.1.8. BAamtel, anevepyomotel 1 mapeumodilet tn Aertovpyio 1| AMOKTA 1] EMLXELPEL VAL ATTOKTIOEL
un eEovorodotnpévn tpdcfacn ce omoladmote AHoN 1) G€ OTOOONTOTE TEPLOVGLUKSO GTOLYELO,
OLOKEVEG, AOYICUIKO, VIINPEGIES, dlKTLA 1] 0E00UEVA TOV GLVIEOVTOL 1) AEITOVPYOVV pE T Adon
N OAANAETIOPOVV LE QLT N LLE OTOLOONTTOTE TEPLEYOLEVO 1] omoBnKevUEVA dedopéva,
npocPaoipa 1 Ttapadodivia pEcsm avtng g AVoNG, e OTOOVONTOTE TPOTO,
ocoumepthappavopévev tov hacking, tov niektpovikod yopépatoc, spoofing 1 mov tpocmadel
VO TOPOKAYEL 1] VO KOTAGTPEYEL OTOOONTOTE TElY0C Tpootaciag, password protection 1 Al
TPOCTOUTEVTIKA GToLYEln ac@aAeing 1] EAEYXOVG OTOLOVINTOTE YAUPOUKTI PO

5.1.9. dokipdlel | aE10AOYEL CLYKPLTIKA 1) YVOOCTOTOLEL 1} ONUOGIEVEL AMOTEAEGLOTO SOKILMY N
CLYKPITIK®OV aE10A0YNGEMY Y10 OTOL0ONTOTE AVGT, XWPIC EK TOV TPOTEPMV YPOTTY|
ovykatdBeomn tov [lpounbevtn N

5.1.10. mapaPralel | ToapaKauUnTeL, ETYEPEL VO TopaPlacel | TapaKayeL 1] €E0V61000TEL 1
Bonba omorodnmote Tpito PEPOC oTNV TTapaPiaomn 1 TOPAKAUYN TOV EAEYY®V Y TN XPNoN
avTypaewv omolacdnmote Abong M



5.1.11. mapaPraler v moirtikn tov [lpounBevty| oyetikd e TV amodeKTn xpon Twv AVGEDV
tov (N «lloditikn amwodektns ypnons»), v omoia Oa Ppeite edw. Edv kot oto Pabud mov 1
nwapovoa ZopPaocn kot 1 [ToAtikn amodektig xprong cvykpovovial, Bo vIepioyvEL N
TEPLOCOTEPO TEPLOPLOTIKN SLATOUEN.

5.2. Opiopéveg ADoeLg eVOEYETAL VO, YOPNYNOOLV GE £6UG 1| G AAAO YPNOTY TPOVOLLOL
dwayeipiong ta omoia, LETAED GAA®V, UTOPEL VAL EMTPETOVY GTO OLOYEIPIOTY| VO TOPOKOALOLOET
GAAec Zuokevég /Kot TNV Katdotaon AVGEDV TOL YPNGILOTOLOVVTAL € AALES ZVOKEVES, OTMG
Yo Tapadetypa v Katdotaon g [epidoov cuvdpoung, unvopata oxetikd pe t Adon kot
Evnuepdoeic. Anlovete kot yyvdote 0tL o ackeite o ev Ady® Tpovopa dtoyeiptong povo g
oY€0M HE TIC ZVGKEVEG Kot TIG AVGELS Y10 TIG 0moieg €10TE dEOVIMG EE0VGLOGOTNUEVOGS KOl Y10l
Kavévoy dALo oKomd. AnAdvete emiong Kot eyyvdote otov [lpounBevtn otu: (i) £xete Vv
amoutoOUEVN approdtdTTa va amodeydeite v mapovoo ZOuPacm Kot vo EYKOTACTNOETE /Ko Vo,
YPNOOTOMCETE TN AVOT GTIC ZVOKEVEG, €K LEPOVG OAMV TMOV 1310KTNTAOV KOl XPNOTOV TOV
OYETIKOV OaXEPLLOUEVOV ZVOKELOV KO, (11) OTL Pe TO TapPOV OMOIEYECTE TNV TOPOVCH
>opuPaon: (A) ek HEPOVG TV EV AOYM 1O10KTNTAOV Kot ¥pNOTAOV dLoEPLOUEVOV ZVOKEVDV Kot
(B) €& ovopuatog cag.

5.3. Opiopéveg AVoELG EVIEYETL VO, GOG TTOPEYOLV TN dVVATOTNTA VO, ONLOGIEVGETE 1) VOl
popacteite ONUOGLO pLe GAAO ATOO TTEPLEYOUEVO OV £XETE ONULOVPYTGEL 1) ATOKTNGEL OO
GAAec Tyég (to «llepigyouevo yprorn»). AlTnpeite OAo T0 SIKOLMUOTO SIUVONTIKNG 1O10KTNGI0G
mov kotExeTe NON Phoet g 1oyvovsag vopobesiog ent Tov [lepieyopévou yprotn mov
onuooievete N Lopdaleote PEC® TG AVONGC, LE TNV EMPVANEN TOV SIKAIOUATOV, 0OEWDY XPNONG
Kol A0V Op@V TG TOPOoVGaS ZOUPUCNS, CLUTEPIAAULPBAVOUEVAOV TUXOV VTTOKEILEVOV
dikaopdtov Tpitov eni omolovdnmote [lepieyopévov ypnoTn TOL EVIEXETAL VO PNCULOTONCETE
N va tpononomoete. Xopnyeite og kbbe péhog tov Opidov TpounBeLT®OV PN ATOKAEIGTIKO,
AmEPLOPLOTO, AVETIPVANKTO, TAYKOGLO, OUETAKANTO, SLOPKES KO dMPEAV dkoimpa Kot ddgl
YPNONG, OVTLYPAPNG, KATAYPAPNC, SLOVOUNG, OVOTOPAY®OYNS, YVOGTOTOINONG, TMOANGNG,
HETOTTADOANGTG, LTOAOEL00OTNONG (LEC® TOALATADY EMTESMV), TPOTOTOINGNS, TPOGUPLOYNS,
EULPAVIONG, ONUOGLOG EKTEAEONC, LETAOOOTG, ONUOGIELONG, OVALETAOOONGS, LETAPPOCTG,
dnuovpyiog mapdywymv Epymv kot GAAOV £100V¢ EKUETAAAEVLOTG, LE OTOLOVONTOTE TPOTO, TOV
ouvorov N pépovug tov Ilepieyopévou ypnotn mov dnuocteveTe 1 popaleote péow pog Avong
(Ko Tapaymywv £pymv ovTov), ATOKAEIGTIKA KOl LOVO Y10l TO GKOTO TTOPOYNG TV AVCEWV GE
€064¢ oto mAaiclo g Tapovcag XouPacns. Kabe popd mov dnpocievete 1 kowvomoteite
[Tepiexdpevo ypnotn, ONiovere Kot €yyvdote og OAa ta LEAN Tov Opilov Tpounbevtdv OTL £xETE
CUUTANPAOGEL TO £TOC EVIAIKIOONG TNG YDPOS 1) TNG TEPLOYNS GTNV Onoia KaTowkeite Ko 0Tt €ioTe
0 Yovéag 1 0 VOLOG kndgpovag 1 0t £xete AdPetl kabe KatdAAnin cuykatdfeon omd to yovéa 1
TO VOLUPLO KNOEUOVA 0TO10VINTOTE avnAikov ov eppavileton 1] LUPAALEL G OTO100TTOTE
tunua tov [epieyopévou ypnot mov dNUOCIELETE N KOWVOTOLEITE KOt OTL, OGOV QPOPA TO EV
Moyo Tepreydpevo ypnot: (1) elote 0 HOVAOIKOG ONUIOVPYOS Kot KATOYOG TOV SIKOLOUAT®V
SLVONTIKNG 010K TNo1aG Kol ALV dikaiwpdtov eni tov [epieyopévov ypnot N £xete vOULLO
dkaimpa vo dNUoctevcete 1| va kowvoromoete to [lepieydpevo ypnot kot 0Tt yopnyeite oe OA
T LEAN ToL OpiAOL TPOUNBEVTAOV TO SIKATWL VO TO YPTCLUOTOUCEL OTMG TEPTYPAPETAL TNV
evotra 5.3, yopig va veiotatol Kopio vToypémon onotovdnmote pEAOLS Tov Opilov

TpouN vtV vo eEGPAMOEL T1 GLVOIVEGT OTOLOVONTTOTE TPITOL HEPOVS KOl YWPIG VOl
dnpovpyeite omoladnmote GAAN voypémon 1 vBHVN Yo omotodmote puéAog tov Opidov
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wpounBevtav, (i) to Iepeyduevo yprot etvar axpiPés, (iii) to [epieyduevo ypnotn dev
nopafralet kat, 06OV aQopa TIG EMTPETOUEVES YPNOELS KAOE LEAOVG TOV OpiAov TpounBevT®V
Kol TNV EKPETAAAEVON TOV OmwG opileTar oty mapovsa XOUPoct, dev TPOKELTAL VO TOPAPLAGEL
OTOL0ONTOTE SUKOMUATO O10VONTIKTG 1010KTNGiog 1 Gl dikandpato Tpitmv kot (iv) To
[Tepieydpuevo ypnotm oev mapafidlel v mopovoo ZOUPact), oVTE TPOKAAEL TPAVUATICUO T
BAGPN og omolodnmote TPOGMTO.

6. Ilepropropévn £yydmon, 0romTOGELS
gvluvov Ko ararrayn evOvvng

6.1. Mg Vv em@OAo&n TOL EVATOUEVOVTOG TUNIOTOG TNG TTopovcag evotntag 6, o [TpounBevnig
gyyvdron 6t Avon Ba Asttovpynoet N Ba extedectel emapr®dg cOHPVO pe TV Tekunpioon
v tepiodo 30 nuepdv amd v apyikn Tapaiafn g Advonc. ['a ™ Aqym anaitmong Pdoet
gyyomong, mpEmeL Vo akoAovONceTE TIG 00N Yieg TOL TapEyovTaL amd TV TNYY| omd TNV ool
amoktnoate T Avon. Av 1 Adon dev Aeltovpynoel ovolaoTikd suuemva pe v Tekunpioon, n
TANPNG Kol AOKAEIGTIKY €0OVVN kdBe pEAoVG Tov Opidov TpounBevtdv Kot Kabe Zvvepydn
tov [TpounBevtn Ko 1 LoV Kot AmOKAEIGTIKY S1KT) GOG OEGLEVCT|, GE GYECT] LE TNV €V AOY®
gyyomon, meplopiletar, Katd tnv emloyn tov [IpounBevty, otig axdAovBeg emAoyéc: (1)
avtikoatdotaon g Avong 1 (i) emotpoen TG AVoNG e GKOTO TNV EMGTPOPT XPNHATOV Y10
LEPOG TOL TEAOVG GLVOPOUNG OV £XETE KATAPAAEL Y1 TO YPpOoViKd drdotnua g [lepiddov
oLVOpouUNg TToL dev £xel AnEel N dev Exetl ypnoomombel. H ev Adywm gyydnon 1oydet povo yuo
Avom 0nmg mapadidetor apykd kot dev oyvet ya: (1) Toxoév Evnuepooeic, (ii) toyov
EAATTOUATO TTOL TPOKOAOVVTOL AItO TO GLVOVAGHO, TN Agttovpyia 1) T xpnon g Avong pe: (A)
AOYIoUIKO, VAKO 1 6ALO VAIKO TO omoio dgv mapéyetar and tov [lpounBevtn 1 (B) and
YV0OKEVEG, AOYIGUIKO 1] ALO VAIKO OV OV GUUUOPPOVETAL LE TIG omantnoels Tov [TpounBev
nov koBopilovrar otnv Tekunpioon.

6.2. [IEPAN TQN OXQN ANA®EPONTAI XTHN ENOTHTA 6.1 THX [TAPOYZHX
YXYMBAZXHZ, MEAH TOY OMIAOY I[TPOMHGOEYTQN KAI XYNEPT'ATEXZ TOY
[TPOMHOEYTH AEN EITYQNTAI THN AIIOAOXH 'H TA AIIOTEAEEMATA TIOY
ENAEXETAI NA ITPOKYWYOYN AIIO TH XPHXH OIIOIAXAHIIOTE AYXHX'H
TEKMHPIQXHX. I[TEPAN THX ITEPIOPIEMENHY EITYHXZHX [I0Y ANAOEPETAI XTHN
ENOTHTA 6.1, H AYZH ITAPEXETAI «QX EXEI» KAI TA MEAH TOY OMIAOY
ITPOMHOEYTON KAI Ol XYNEPI'ATEX TOY [IPOMHOEYTH AEN ITPOBAINOYN XE
PHTEX'H EMMEZXEZX EITYHZEIX 'H OPOYZX KAIL XTO BAO®GMO I1OY EIIITPEIIETAI
AIIO TO NOMO, AITOIIOIOYNTAI OIIOIQNAHIIOTE KAI OAQN TON EITYHXEQN
KAI TQN OPQN TIOY ENNOOYNTAI ATIO KATAXTATIKA, KOINO AIKAIO,
NOMOAOITA 'H AAAEZ OEQPIEX AIKAIOY, ZYMIIEPIAAMBANOMENQN TQN
ENNOOYMENQN EITYHZEQN 'H OPQN XXETIKA ME TH MH I[TAPABAXH TQN
AIKAIOGMATQN TPITQN MEPQN, TON TITAO, THN EMITIOPEYZIMOTHTA, THN
KATAAAHAH IIOIOTHTA 'H THN KATAAAHAOTHTA I'TA OITOIONAHIIOTE
2YT'KEKPIMENO XKOIIO. O IPOMHGOGEYTHX AEN EITYATAI OTI H AEITOYPI'TA
OIIOIAZAHIIOTE AYZHZ @A EINAI AATAAEIITH H XQPIX ZOPAAMATA, OTI
OITOIAAHIIOTE AYXZH ©A AEITOYPI'EI ZQXTA XE OIIOIAAHIIOTE XYXKEYH 'H ME



KAGE PYOMIZH [TAPAMETPQN YAIKOY 'H/KAI AOI'TEMIKOY 'H OTI
OITIOIAAHIIOTE AYXH OA ITPOXTATEYEI ITAHPQY THN AKEPAIOTHTA
EITIAETMENQN AEAOMENQN, I[TAHPOOOPIQN 'H ITEPIEXOMENOY IIOY
AIIO®HKEYETAI'H METAAIAETAI MEXQ INTERNET.

6.3. ME THN EIII®YAAEH TYXON ANTIOETQN AIATAZEEQN THX ITAPOYZAX
2YMBAXHZ, OIIOIAAHIIOTE AYZH ITOY ITAPEXETAI ZE EXAY XQPIX KATABOAH
TEAQN (ZYMIIEPIAAMBANOMENHZX OITIOIAZAHITIOTE AYZHX [1IOY ITAPEXETAI QX
MIA «AQPEAN» AYZH, «AQPEAN AOKIMH» H «EKAOXH BETA») I[IAPEXETAI XE
BAZH «QX EXEIl», «ME OAA TA MEIONEKTHMATA» KAI «OIIQYX KAGIXTATAI
ATAOEXIMH», XQPIX OIIOIAAHITIOTE EITYHXH KAI XQPIX I[TAPOXH YIIOXTHPIZEHX
'H AAAQN YITHPEXIQN AITO TON ITPOMHGOEYTH.

6.4. XTHN IIAHPH EKTAXH I1OY EIIITPEIIETAI AIIO TO NOMO, XE KAMIA
[NEPIITQXH AEN GA EINAI NOMIKA YIIEY®YNOZX XE XAX'H XE OIIOIOAHIIOTE
TPITO MEPOXZ O [IPOMHGOEYTHX 'H OIIOIAAHIIOTE ETAIPEIA IIOY EAETXEI'H
EAEI'XETAI AIIO'H AEITOYPI'EI YIIO KOINO EAEI'XO ME TON ITPOMH®EYTH
(ZYAAHBAHN, «OMIAOX ITIPOMHOEYTQN») 'H Ol ANTIZETOIXOI ANTIITPOZQIIOI,
AAEIOAOTEZ, EKITPOZQIIOL, ITIPOMHOEYTEX, AIANOMEIZ, METAIIQAHTEZ,
ITAPOXOI AXYPMATQN EINIKOINQNIQN MEXQ TOY AIKTYOY 'H 2YXTHMATQN
TQN OIIOIQN ITAPEXETAI OIIOIAAHIIOTE AYXH 'H OIIOIOZAHIIOTE AAAOX
EIMIXEIPHMATIKOX XYNEPT'ATHX 'H OIIOIOAHIIOTE MEAOX TOY OMIAOY TOY
[TPOMHOEYTH (XYAAHBAHN, «XYNEPI'ATEY TOY I[IPOMHOEYTH»), I'T1A:

6.4.1. OIIOIAAHIIOTE EMMEZH, EITAKOAOY®H, XYNEITAI'OMENH, ITOINIKH,
EIAIKH H YITIOAEII'MATIKH ZHMIA 'H AIIQAEIA, ANEEAPTHTA AIIO THN AITIA'H
TH ©@EQPIA XTHN OIIOIA BAXIZETAI H EY®OYNH,

6.4.2. OIIOIEXAHIIOTE ZHMIEX IIOY OOEIAONTAI XE AIIQAEIA IIEAATEIAXY,
ATA®YT'ONTA KEPAH, ATIQAEIA EXOAQN, ATIQAEIA THX IAIQTIKOTHTAZX,
ATIQAEIA XPHXHYE OIIOIAZAHIIOTE XY2XKEYHX'H AYXHX
(ZYMIIEPIAAMBANOMENHZ, METAZEY AAAQN, THX AYXHY), XITATAAH
AATIANQN, KOXTOZ EPOAIAZMOY IMPOIONTQN KAI YITHPEZIQN
YIIOKATAXTAZHE H ANTIKATAXTAZHE, YITHPEZIEZ 'H WHOIAKA ITPOIONTA,
ATAKOITH EPTAXIQN, OIIOIAAHITOTE MH EZOYXZIOAOTHMENH I'NQXTOIIOIHXH 'H
ATIQAEIA (XYMIIEPIAAMBANOMENHZX OITOIAZAHIIOTE AAAOIQXHY,
YIIOBAOMIXHX 'H AAYNAMIAY) OIIOIONAHIIOTE AEAOMENQN 'H ITAHPO®OPIQN
OIIOIAZAHIIOTE ®YZHZX (EXTQ KAI AN OIIOIEXAHITIOTE AIIO TIZ ITIPOHI'OYMENEX
ATIQAEIEYE, ZHMIEXZ, KOXTH 'H AAITANEX EINAI AMEZEX'H EMMEZEY AIIQAEIEX'H
ZHMIEY), H

6.4.3. OIIOIAAHIIOTE YAIKH H HOIKH BAABH TIOY TTPOKYIITEI AITIO THN
ITAPOYZA ZYM®ONIA 'H OITOIAAHIIOTE AYXH IIOY ITAPEXETAI EAQ,

AKOMH KAI ZE [TEPIIITQXH [I0OY TO MEAOXZ TOY OMIAOY ITPOMHGEYTQN 'H O
YYNEPTATHZ TOY ITPOMHOEYTH EXEI ENHMEPQ®EI T'TA THN I[TIGANOTHTA TQN



EN AOI'QQ ZHMIQN. KATA ITAPEKKAIZH TQN OXQN ANTIGETQN
I[NEPIAAMBANONTAI ZTHN ITAPOYZA XYMOQNIA 'H AAAQY, KANENA MEAOX TOY
OMIAOY ITPOMHOEYTOQN'H AAAOX XYNEPI'ATHY TOY ITPOMHGEYTH AEN ®EPEI
EYOYNH AIIENANTI XE EXAX'H XE OIIOIOAHIIOTE TPITO MEPOX I'TA
OIIOIAAHIIOTE AIIQAEIA'H ZHMIA (EITE AMEZH, EITE EMMEXH) I'lA TYXON MH
EZ0OYXZIOAOTHMENH ITPOXBAXH 'H AAAOIQXH, YIIOBAGMIXH, AAYNAMIA,
ATIATPAOH, KAOIIH, KATAXTPO®H, TPOIIOIIOIHXH, INQXTOIIOIHXH H AIIQAEIA
OITIOIQNAHITOTE AEAOMENQN, ITAHPOO®OPIQN 'H I[IEPIEXOMENOY I10Y
METAAIAETAI, AAMBANETAI'H AIIOOHKEYETAI AIIO 'H XE XXEXH ME
OITOIAAHIIOTE AYXH, ANEEAPTHTQX AITIAZ. XTO BAGMO I1OY EIITPEIIETAI
AIIO THN IZXYOYZA NOMOGEZIA, XE KAMIA ITEPIIITQXH H XYNOAIKH EY®OYNH
OITIOIOYAHIIOTE MEAOYZX TOY OMIAQOY ITPOMHOEYTQN 'H OIIOIOYAHIIOTE
2YNEPI'ATH TOY [IPOMHOEYTH I'TA TH XYNOAIKH AITQAEIA'H ZHMIA
AIIENANTI XE EXAX'H 2ZE OIIOIOAHIIOTE TPITO MEPOX I1OY INIPOKYIITEI'H
2YNAEETAI ME OITIOIAAHITIOTE AYZH, XYNAPOMH 'H THN ITAPOYZA XYMBAXH
AEN AYNATAI NA EEITEPNA: (I) TO ITOXO TOQN ITENTE AOAAPIQN HIITA (5,008) KAI
(II) TO ITOZO TQN TEAQN XYNAPOMHZX IIOY KATABAHOHKAN I'TA TOYZ AMEXQX
[TPOHI'OYMENOYZX 12 MHNEZX THZ IIEPIOAOY XYNAPOMHX.

6.5. Ol EEAIPEXEIX KAI IIEPIOPIEMOI EY®YNHXE TQN MEAQN TOY OMIAOY
[TPOMHGOEYTQN KAI TON XYNEPI'ATQN TOY ITPOMHOEYTH I[10Y IIEPIEXONTAI
XTHN ITAPOYZA YM®ONIA AEN IIEPIOPIZOYN KAI AEN AITOKAEIOYN THN
[NIGANH EY®YNH TOYX XE [NIEPIIITQXEIX:

6.5.1. DANATOY, [IPOZQIIIKOY TPAYMATIZEMOY, ZHMIAX ZE YAIKA
ITEPIOYZIAKA XTOIXEIA 'H AITATHX ITOY EIIEKTEINETAIIIEPAN TOY BAOMOY
[IOY EIIITPEIIETAI AITO THN IZXYOYXZA NOMOG®EZXIA KAI

6.5.2. OIIOIOYAHIIOTE GEMATOZX I1OY MIIOPEI NA MHN IIEPIOPIZETAI'H AAAQX
EZAIPEITATI AITIO THN IZXYOYZA NOMO®EZIA.

7. Iow@TIKO amoppnTo, eEMECEPYOATLA
TPOGOTIKOV KUl GAL®V TANPOPOPLOYV

7.1. Me tov 0po «dedopévar, Onmg ypnoomoteitoat oty mapovoa Xopupacn kot oty [HoAtikn
Amoppntov, voovvrat: (a) ot TAnpopopieg mov mapéyete otov [Ipounbevtr, oe Eva dAAo péhog
oV Opidov TpounBevtdv 1 og Evav Xvvepydrn tov [Ipoundevt katd v mopayyerio Abcewv,
ovumeptAapovorévon Tov ovOuaTogc, TG dtevBuvong ypéwong (cuureptAapPavouévou tov
TOYVIPOUIKOD KMOKA), TNG dtevBvvong email, tov aptBpod TAeedvov, Tov aptBpov TG KAPTOS
TANPOUNG 1] TOL KOO0V emaAnBgvong Aoyaplacpov, Tng nuepounviog EvapEng g Kaptag
TANPOUNG KoL TNG NUEPOUNViag ANENG, TOV KMOKOV TPAGPacng AoYapLacoy oL £XeTe EMAEEEL
v To Aoyaplacuod cag pe tov [pounBevt 1 éva dAro pérog tov Opidov Tpoundevtdv Ko
Ao Agdopéva Tipordynong 6mwg kabopilovrarl otnv [loMtikn| [diwtikov Amoppritov Tov
[TpounOevtn (N «lloditiki Awopprtovy, Tov unopeite va Ppeite £dd) (GCLAAYPONY «dedouéva
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2vovalloyns»): (B) minpogopieg mov o Ilpoundevtmg, éva dAlo pérog Tov Opilov Tpoundevtdv
N évag Xuvepyatng tov [IpounBevt cuAAiéyet Kotd v eneéepyocio Kol EKTANPMOT TOV
TAPAYYEMDV GOC Yot AVGELS, CUUTEPIAAUPOVOUEVOV TANPOPOPLOV GYETIKA LE TN UbpKO, TO
LOVTEAO, TO AEITOVPYIKO GVGTNHO KOt GAAQ GTOLYEIN OVOyVAPLOTG TS GUCKELNG GOG, TOV
TaPOYO SASIKTVOKOV VINPESIOV, TN 01evBvven IP cag kot (Y) mAnpopopieg oxeTikd pe tnv
€YKATAGTOON Kot TN ¥prion Tov Abvcewv (GLAAPONV ot (B) kat (Y) avapépovtal og «dedouéva
Yrnpeoiwvy oty [loMtikn Amoppritov).

7.2. EEovorodoteite tov [Ipounbevtn, éva aAro pérog tov Opiiov Tpoundevtmv 1| Evov
Yvvepydt tov [Ipounbev va ypnoiponomoet ta AedopUEva Gog Y10 TOLG GKOTOVS TOL
neprypdeovtar otnv [HoMtikr) Amoppntov. Avayvopilete 6tin ev Adym ypnon tov Aedouévmv
oag meptlapPavel nv eneEepyacio Kot EKTAPOGCT TOV TOPAYYEADY GOG Y10 GUVOPOUES, TN
BeAdtimon tov AbVGe®mV Kot TV TOPOYN TANPOPOPLOV GE EGAG OYETIKA e TIC AVGELS OTIC OTTOoieg
&xete eyypagel Katl v Tpocpopd og £60¢ tpodchetv Avcewv and epds. Avayvopilete 6t 0
[IpopnBevtng 1 €éva dAro pérog Tov Opidov Tpounbevtav pumopet va potpactel ta Asdopéva cag
pe Xvvepyateg tov [pounbevt, dnwg tpounBevtéc TAATPOPUAOY NAEKTPOVIKOD EUTOPION Kot
eneEepyaoTéG TANPOUADV, TPOUNOELTEG TOL TAPEXOVY VTOGTHPIEN, VINPESies kKol AVGELS 6€
€0dig ek pépovg tov [pounbevtn ko Tpounbevtéc mov mapéyovv otov lpoundevt 1 Evar pérog
0V OpiAoL TPOUNBELTOV AVAAVGELS ayOPAS Kot avaAivoelg PAaBmv oe oxéon pe Tig AVoELS.
Avayvopilete eniong 6t o [IpounBevtc N éva pédog tov Opirov Tpoundevtdv pmopetl va
polpaletor Aedopéva oL OVEOVLIOTOLOVVTOL KOl GUYKEVTPMOVOVTOL LE TPITOVGS Yo avAAvoN
T4GE®V.

8. Teppoationog

8.1. H mapovoa Xoppacn Ba tepuatiotel apécme petd v nopafact omoiwvonmote ond Tig
VIOYPEDGELS G0G PAoetl TG Topovcag Zoppacng (cvumepthaptBovopévng omolcoNToTe
TapaPacns TV VIoYPEDCEDY oag oTig Evotnteg 2, 51 10), pe anotédecpa v omdAEL
OTOLOVINTOTE SIKAMUAT®V TOV PUTOPEL VoL £YETE Y10l VoL AAUPAVETE EVILEPDOGELG 1 Y10l VoL AAPeTE
EMGTPOOPT] YPNUATOV Y10l TO TOGO TOV TEAOVG TNG CLVOPOUNG TTOV EYETE KATAPAAEL YO TN
[Tepiodo cuvdpoung mov dev €xel An&et 1 dev €xet ypnoponombei. O [TpounBevg dratnpel To
dwaiopa enl omolwvonmoTe AAA®V decHeEDCEMV dlatiBevtal COUP®VO e TNV 15XHOVGA
vopoBecio 6e TEPIMTMOOT OV 1) €K LEPOVG GOG TAPAPIOGT) OTOLUGINTOTE VILOYPEDCNG TOV
QEpeTe duvdperl g mapovoag OUPoacns exnpedlel apvnTikd omolodnTote HEAOG Tov Opilov
npounBevtdv 1 omotovonmote Xuvepydtn tov [lpounBevty). Ot e€apéoelg kot ot meplopiopol
BN TV peA®v tov Opthov TpounBevtodv Kot TV Xvvepyatmv tov [Ipounbdevti Tov
TEPLEXOVTOL GTNV TALPOVGO CLUPMOVIO VTTEPITYVOLV TNG KATAYYEAIOG TNG TAPOLGAS ZVOUPOCTG.

8.2. O IlpounBevtng, pe e1d00moinon mpog £0C, Lmopel va. TEPUATIGEL APUECWOS TNV TAPOVCA
2OpuPaon yio evkorio avd TACH GTIYUY| GE GYXECN LE OTOLONTOTE CLYKEKPLULEVN AVom 1| OAES TIG
AVGEKG Kol TNV TANPT Kot 0TOKAELGTIKY) €0OVVN KAOe pédovg Ttov Opidov TpounBevtmdv Ko Kabe
Yvvepydt tov [IpounBevtn, Kot 10 HovadIKO Kot OTOKAEICTIKO GOG HECO OMOKATAGTOONG, G
TEPIMTOOT OTOICONTOTE TETOLG KOTAYYEAINGS, B0 TEPLOPIOTEL BTNV EMGTPOPY| LEPOVS TMV
TEADV GLVOPOUNG TTOL KATARAAATE Y10 TO XPOoVIKO dtdotnua tng [leptdodov cuvdpoung mov dev



&xel An&el N dev €xetl ypnowomnomBel. Amo v nuepounvia Evapéng 1oyvog g KoTayyeAiog, dgv
Ba &xete TAEOV TO SIKOUMULA VO YPNCLOTOGETE OTOONTOTE GYETIKN AVon kot Texunpimon.

9. Ilgpropropéva dikadpoTa TS KVBEPynong
tov H.IL.A.

Oleg o1 Avoelg yopaxtnpilovior mg «EUTopiKd oTotyelon, OT®MG 0 0pog opiletal otV VOTNTA
2.101 tov Tithov 48 tov Kmowa C.F.R. twv HITA (Code of Federal Regulations - Kdodukog
OLLOGTIOVOLOKAOV KOVOVIGU®DV), TO 0TTOi0, AmoTEAOVVTOL OO «EUTOPIKO AOYIGUIKO VITOAOYIGT»
KOl «TEKUNPIwoN EUTOPIKOD AOYIGHIKOD VTOAOYLIGTN», OTMOC YPTCLOTOI0VVTOL Ol €V AdY®m dpot
omv evotra 12.212 tov Tithov 48 tov Kddwa C.F.R. tov HITA. Zg cuppovia pe Tig evotnteg
12.212 won 227.7202-1 €wg 227.7202-4 tov Tithov 48 tov Kwdwa C.F.R. twv HITA, 6ot ot
tenkot ypnoteg ™ KuBépvnong tov HITA Aapupdvouv tic v Adym AVGELS Ko T GYETIKN
Texunpioon povo pe ta dSikodpoto Tov tpocsdtopiloviatl otnv mapovca ZopPact, to onoio
oyvoLvV Yo un KuPepvnrikovg merdtes. H ypnon tov ev Ad0yw AVcemv Kot TG GYETIKNG
Texunpioong amotelel amodoyn ek pEPovg g KuPepyntikng ovidotnrag twv HITA o611 10

AOYIG KO VTOAOYIOTN KOl 1) TEKUNPI®MOT] AOYIGUIKOU DTOAOYIGTH OTOTEAOVV EUTOPIKO TPOIOV
KoL 0TOTEAEL EMIONG AOO0YN TOV SIKOIOUATOV KOl TEPLOPIGUAOV TOL 0piloVTal 6TV TOPOVLGA
Xoupoon.

10."EAgyyol €€ay@ymv

O@eilete VoL GUUUOPPAOVESTE LE TNV 1GYVOVGO AUEPIKOVIKT] Kot d1eBvT| vopoBesio mov diémet v
eCaymyn Kot eraveEaymyn twv Avcemv, copmeptiapfovousévov tov Kavoviopomv dtayeipiong
eCayoyov tov HITA, kabdg kot pe Toug TEPIOPIGLOVG TEAIKOV YPNOTY), TEAKNG YP1OTNG Kot
npoopiopov mov ekdidel n KuBépvnon tov HITA ko dAdeg kuPepvioeic. Xwpig va mepropileton
N YEVIKOTNTO TOV OVOTEP®, ONADVETE, EYYVACTE KOl AVAAAUPAVETE TO KATOTEPW: (1) dEV
OVOPEPECTE GE OTOLOVGINTOTE OO TOVG KATAAIYOVS OTOYOPEVUEVMV TPOCOTWV, LT
eMOANOELUEVOV KATAAOY®V, KATAAOY®V OVIOTNTOV, KATAAGY®V E0TKAOV VINKOWMV, KATOAGY®V
TPOCAHTOV TOL £OVV ATOYOPEVTEL 1] OTOLOVONTOTE GALMV KOTAAIY®V TOV EXOLV dNUOCLEVTEL
arnd v kuPépvnon tov HITA ko (ii) dev Oa ypnoyonomoerte, eEaydyete 1 enavelaydyete
omoladNmote AVGN GE TEPLOYES, TPOOPICLOVE, ETALPEIEG 1) ATOLO KOTE TApAPOoT) ELTOPIKOV
OTOKAEIGLOV (gUmapyYKO) 1 epmopikdv kupmoewv Tv HITA kot g EE. ®a anolnuiwoete, Oa
vrepacmioteite Kot o amaAlaete OAa Ta péAN Tov Opidov TpounBevtdv amd Kot EVovTt
0TO1ICONTOTE amaitnong, a&imong 1 TpocevyYNg kot kabe {nuiag, evBHNG, KOGTOVG Kot dATAVNG
TOV TTPOKVTTOLV OO TNV €K HEPOLG GOG UM CLUUOPP®SN e TNV Tapovoa evotnta 10.

11. 20oupaon deoneVTIKNG OLOLTNGLOG KOt
MOPALTON 07TO ACKNON GVAAOYIKNS AYMYNS



11.1. H mapovoa evotnta 11 oydet yio omotadnmote Avidwkio Tpokdyel | oyetileTon pe
omotadnmote AV, GLVIpPOUN Yo 0TodNTOTE AN | Pe TNV Tapovoa ZOUPacT Kot apopd
eodg kot tov [IpounBevtn. ['a tovg oxomovg g Tapovcag evotntag 11, wg «Avridikioy vosital
omoladnmote dapmvia, aymyn 1 GAAN aviimapddeon, aveEdptnta and Tov enkaAloVUEVO AdYo N
TOVG AOYOVG aywyNg (MTot mepthapfPdvel, Kktog omd kdbe dAAN mOav outio aywyne 1 VOUIKY
Baomn, amaitnoelg yio mapaPioon g oOpupaocng, tapoamridvnon 1 ardtn, arolnuioon,
adwonmpatio (cuumepAaUBavorévng TS AUEAELNG), Tapaioen VOUOL 1) KOVOVIGLOD).

11.2. e mepintwon Avtdkiog, opeidete va tapdoyete otov [Ipounbevtn pia ewdomoinon
Avtikiog, Tot ypomrt oniwon teptlopfdvovca to dvoua, tn dievbuvon kot ta Toyeio
EMKOIVOVING GaG, TO YEYOVOTO TTOV £YEIPOLV TNV AVTIoKio Kol To LETPOL AMOKATAGTACTC TOL
{ntdre. H e10omoinon Avtdikiog Oa mpénet va amootorel otov [Ipoundevt péow email otn
dtevbuvon legal@avast.com (avapépovtag g Oéupa: Evotra 11, Eidonoinon Avtidikiog fdoet

™mg ZopPoaong ddelag xpnong TeAkol ¥pnotn).

11.3. OAEZ OI AIAAIKAXIEY EITIAY2ZHX 'H EKAIKAXHYE MIAY ANTIAIKIAY XE
OITIOIOAHIIOTE AIKAXTHPIO GA AIEEATONTAI AITIOKAEIXZTIKA KAI MONO XE
ATOMIKH BAXH. AEN ©A EITIAIQEETE TH 2YZHTHXH OIIOIAXAHIIOTE
ANTIAIKIAY ZTO TTAAIZIO XYAAOI'IKHXE ATQI'HE, ATQI'HXE I1OY ET'EIPEI IAIQTHX
YIIEP TOY AHMOZIOY XYM®EPONTOXZ 'H AAAHX ATAAIKAXIAY XTHN OIIOIA ENAX
EK TQN ATAAIKON ENEPI'EI'H ITPOTIGETAI NA ENEPT'HXEI QX EKITPOZQIIOX
AAAQN. H ATAITHXIA 'H AAAH ATAAIKAZIA AEN OA XYNEKAIKAZONTAI XQPIX
THN ITPOHI'OYMENH I'PAIITH XYTKATA®EXZH OAQN TQN MEPQN I'TA OAEX TIX
2XETIKEX ATIAITHXIEX 'H ATAAIKAXIEZ.

11.4. Edv eoeig ko o [TpounBevung dev emhdcete omoladnmote AvTidtkio Pe avemionUES
STPOYHATEVGELS, OTOLOONTOTE AAAN TTpooTdOetla emidvong g Avtidwiog Oa deayOel
OTOKAEIGTIKA [e OeGELTIKN dtotnoia Tov démetan amd tov Nopo Opocmovdtakng Atoutnciog
(«FAA»), 9 U.S.C. § 1 k. en. ka1 TOLG 0VGLOOTIKOVG VOuovg TG [ToAtteiog e Néag Yopkng
(ave&bptnto amd TV €TAOYT TOV apy®OV TV VOp®V). Extdg and 6ca mpoPfAénoviotl oty
evomta 11.5 nopokdrtm, moporteiote amd To OIKOUMUO VO ACKNGETE Ay®YT| (1] VO COUUETACYETE
o€ OKOOTIKY avTidtkio ™G avtidukog 1 HELOG piag opddag) oe OAeg TG AVTIOKIES EVOTIOV
dwaotnpiov N EMTPONNG EVOPK®VY. AVt avtol, OAeg o1 Avtdikieg Ba emAvOVTAL EVOTIOV
apepOANTTOL S1ouTNTN, 1 OTdPaAcN ToL omoiov Ba eivar oproTiKy, pe v e€aipeot meploptoUévon
OIKADOUOTOG TPOCPLVYNG GE OIKAGTIKO EAEYYO TNG VOUUOTNTAG GOUPMVO e TOV OHOGTOVILOKO
vouo mept dntnoiog tov HITA. Omolodnmote ducactnpro dtobétetl dkarodooio eni Tmv dradikmv
umopet va emiPaiet v amd@acT ToL O1oNTNTY.

11.5. H anaitmon droutnciog g mapovcag evotntag 11 vrdkettar otic akdiovbeg eEopéoelc:

11.5.1. Mropeite va npoocepvyete 6to Eipnvodikeio tng kounteiog 1 GAANG TopOUO0G TOMTIKNG
VIOOLNPESNC TNV 0010 KATOWKEITE Yo oTotodNnmote Avtidikia, epdcov 11 Avtidikio TAnpoi
OAeg TIc Tpobmobéaelg ekdikaong oto Eipnvodikeio. Xe nepintwon mov eyeipete amaitnon
evamov tov Elpnvodikeiov, evBoveote yia 6Aa ta dikaotikd £00a Ko T1G aplo1PEC.



11.5.2. KaBe Avtidikio Tov apopd ETKAAOVUEVT] TOPAVOLT 1O10TOINGT TNG SLOVONTIKNG
Woktnoiag cag 1 avtig Tov [IpounOevtn, Ba emidvetan SikaoTikd.

11.5.3. Edv giote katovalmt)g mov dapével otnv Evponaikn Evaon, ™ Noppnyia, tnv
Iohavoia N To AytevoTdiy, evOEYETOL VO £XETE TO SIKOIMLLO VO EMAVCETE TNV AVTIOIKIN GOG
HEC® oG S1OOIKTVOKNG TAATPOPLLOS NAEKTPOVIKNG EMTAVGNG AVTIOIKIMV OV £XEl BEoTioEL M)
Evponaikny Emitponn (n «/Iiatpopuo HEA»). H TThateopua HEA éxel og otdyo ™ dievkdivvon
eEMOKAGTIKAOV JALPOPDV OV EXOVV GYECT| LE NAEKTPOVIKES 0YOPEG ayaOdV Kol VIINPEGLOV
HETOED KOTAVOAMTOV Kot EUTOp®V oL £dpevovy otnv Evponaikn ‘Evoon, ™ Noppnyia, v
Iohavdio kot To Atytevotdv. AKoAoLONGTE TOV TAPUKAT® GUVOEGHO Yia Vo Bpeite TNV
mAateopuo HEA: http://ec.europa.eu/consumers/odr/.

11.6. H 6mota drortnoia Oa dieEdyeton amd v Apepikavikn évoon dwontnoiog (American
Avrbitration Association - «KAAA») chpgva pe Toug «Kavoveg KoTavalmTikng S101TNG1og» TG
AAA mov woyvovv and v 1n ZentepPpiov 2014, cvunepiapfovopévov twv «EEOdmV
drnmnoiog (ko tov Tehdv deknepainong g AAA)» mov woyvovv and v In ZentepPpiov
2014 (cvAloykd amokalovpeves «Katavalwtikés oiaoikaoies») Kal 0o vTOKEWTAL GTA
TOPAKAT®:

11.6.1. Ot Katoavolotikég dtadtkacies mpoPAémovy opiopéva TéAN Kot dtevkpvilovy mota €&
avtov Bapdvouy Tov Katavarlontn (€0dg) ko wota tnv entyeipnon (IIpoundevc). Av 10 T066
¢ anaitnong cag eitvar pikpdtepo tv 75.000 dorapimv HITA, o ITpounBevutg Ba katafdiet
OAEG TIC apoPEC Kan damdveg mov dtevkpvifovrat, cupmeptlapfavopévav 6oV Baphvovy Tov
katavarwty). O IlpounBevtng dev amodéyetar va avardpel omotadnmote Al £€0da. Av 10 T0GH
¢ anaitnong oag vrepPaivet ta 75.000 dordpro HITA, Ba toyvovv dca tpofrémovy ot
Kotavolotikég dradtkacies yio tnv mAnpo.

11.6.2. Mg g€aipeon v mapakdto nepintmon, ot Katavoiwtikég dtodikacies tng AUEPIKOVIKNG
évoong dtutnciog (AAA) Ba woyvovy yua kKabe avtdikio petald tov pepadv. Qot060, GOLPOVO
pe tov Kavoviopd katavarotikng dwotnoiog R-1(g), Eva pépog dvvatar va vroPdiet to {nnua
g opOng epapproyng Tov Kavovov katavalotikng otoutnciog e Evav dtontntn yio v £€K6oom
OPLOTIKNG AmOPACTG. X€ TEPIMTMON avTipaong TG Tapovoag Zoupaocng pe 11g Katavoaiwtikég
drdkaciec, vepioyvel N Tapovoa Zoppact. Zvpeoveite n dwadikacio doutnoiog va apyicet
puoévo oty kounteio 1 o€ GAAN TAPOUOLN TOALTIKY] LITOdIAIPEST 6TV omoia kotowkeite. H
drontnTikn dwadkacio Ba deEaybel péow mAedidokeyngs. 26T0G0, GE TEPITTOGT TOL M)
dwdwacio degaydel coppova pe Tig Katavarotikeg dtadikacieg Tng AAA, ot dtotntég
SUVOVTOL KOTA TN OLOKPLTIKT] TOVG EVYXEPELD VOL ATTOLTIICOVV T1) SLEEQYMYN OKPOULUOTIKNG
dladKaciog Kotdmy oTIaTtog VoG HEPOVG.

11.6.3. Eoeig ka1 o [TpounBevtng svpemveite 6t n dieEaywyn g owontnoiag amd v AAA dev
amotelel amapaitntn TpoHTAHECT Yo T CLUP®VIN TOV HEPOV VA VTTOPBAAOLV TIg AVTIdKieg TOVG
o€ dwntnoio. Xe mepinmtwon mov N AAA dev potiBeton 1 advvartet va diegaydyetl ™ dwutnoia,
eogic kot o [IpounBevtng Ba drampaypatevteite KOAOTIOTO TPOKEUEVOD VO OPIGETE GO KOVOV
évav Hovadiko dtoutntn, o omoiog Oa emivoel Ty Avidikio Onwe opilovv ot Katavalmtikég
drdkaociec. Xe mepintwon mov ta HEPN adVVATOVV va eMAEEOVY daTnTN, VA APHOSLO


http://ec.europa.eu/consumers/odr/

OKaoTAPLO UTopel va opicet Evav dtoutntn, 0 omoiog Ha axorlovdnoet Tig Katavaiwmtikég
dwdkaoieg g AAA.

11.6.4. Av éva 1 mepiocdtepa tunpata tg Evotrag 11 kpBovv mapdvopa, dvpa 1 un
EKTEAECTA MG TPOC TO GHVOAO 1 LEPOG g AvTdKiag, TOTE, Kot LOVO TOTE, TO TULATO avTd Oo
ATOKOTTOVV Kot 1] AvTidikio Ba emthvbel cOpE@VO pe OAO TO EVOTOUEIVAVTO TUNUOTO TNG
napovoag Evomntag 11 kot tig vmoroimeg d10TaEEIS TS Tapovoas OUPaonc. Xe TePInT®on Tov
10 €V AOY® OMOTEAEGLOL OTOKOTG OONYNOEL OTNV €KOTKOGT TOL GUVOAOL 1 HEPOLG LLOG
Avtidikiog amd O1KaGTNP10, OTOKAEIGTIKA OpUOSIOL Y10, OTTOLAONTOTE OIKOGTIKT O100IKAGTO QTG
™¢ PVoemg Ba etvar Ta ToAttelokd 1 opoomovdlakd dukaotipla g Néag Y oprng, g [Toiteiog
¢ Néag Yopxnc. ['a toug okomohg 0mo1aconTote TETO10G OIKOGTIKNG S10d1KaGTG, GUVOLVEITE
kot oev Ba apgiofnioete ) dikarodocio TV dikaotnpinv ™ Néag Yopkng, g [Holteiog g
Néag YOpkng oyetikd pe to dtopd cog Kot Tepottépm moporteiote kdbe Evotaong mepl
avapUodOTNTOG TOL dkaoTnpiov Ko’ VANV Kol KOTA TOTOV Yio AGYOLS S1EVKOAVVOTG, KOl OEV
Ba (ntoete TV exdikaomn g voBeong e GAAN TEPLPEPELA 1) OUKOLOOO0GTAL.

11.7. Katd mopEKKAIon TOV avaTépm mopaypapaV g tapovcas Evomtag 11, av aroktoate
po Avon yu GAAN xpNon TEPAV TNG TPOSMTIKNG 1) OIKLOKTNG, 1) Otadikacio dtontnoiog,
coumepthappavopévng e TAnpoung e£06dmv, Ba die&dyetar cvuemva pe tovg Epmopicoig
Kavoves dwntnoiog g AAA (o «Eumopikég oradikaocics»). Or Epnopikég daducacies Oa
epappoloviat avarldyms 6€ 0molodNToTe AVTIdtKio HETOED TOV HeEp®V Kat 6gv Ba vmootnpi&ete
10 avtifeto og omowadNTote dradikacia. Qotdc0, 6E TEPIMTOOTN AVTIPAGTS TG TOPOVGOS
YopuPaong pe g Epmopikég dradikacies, vrepioyvel n mopovsa Xoupaon.

12. I'evika

12.1. Ewonoinomn. O [Mpounbevutig dvvartol ava Tdco oTiyun vo 6og TopacyEl E100moinon HEcm
NAEKTPOVIKOD TOYLOPOUEIOV, AVAOLOLEVOL TaPaBVpOL, TapaBipov S1aAdYoL 1 AAA®V HECOV,
TOPOTL GE OPIGUEVEG TEPIMTMGELS EVOEXETOAL VO, UMV AAPeTE TNV €100T0INGMN £WG OTOVL EKKIVIGETE
Kkdmota Avon. H ev Adym edomoinom Ba Bewpeitor mtapadobeica Katd tnv nuepounvia katd v
omoia o [TpounBevtng Vv Kab10Td Yo Tp®OTN Popd drobécun HEc® pag Avong, aveSaptTmg
a6 T0 TOTE TNV AUUPAVETE GTNV TPAYLOTIKOTNTAL.

12.2. Epotmoceic oxetikd pe v mapovoa 0uPact. Av EYETe EPMTNCEIS GYETIKA UE TNV TAPOVCH
Youpaon N Bérete va {ntmoete TAnpogopieg amd tov [Ipoundevty|, ETKOIVOVIGTE TAYVIPOLKA
pe v Avast Software s.r.0. ot 61e00vvon Pikrtova 1737/1a, Prague 4, Postal Code 140 00,
Czech Republic, péow email ot dievbvven: support@avast.com, tThniepwvikd otov aplouo:
+420 274 005 777 1| emoketeite ) 6eAlda VIOGTAPIENG 6N dtevBuvon
www.avast.com/support.

12.3. Egymprotéc Zoppmviec. Av éxete amoktnostl 600 N tepiocdtepeg AVGELC, aKOUN Kol e pio
Lovo cuvorhayn, 1 £XETE AMOKTNGEL GLVOPOUES GE omoladNToTe AVOT e TOAAEG GUVOAAAYECS,
evogyeton vo Exete amodeyTel TOAAES PopEg TV Tapovoa Adeta Xpnong Tehkov Xpnotn. Av
Kot 01 6pot Kot 01 TPoHoBEcelg mov amodeyOnkate pmopel va eivar wapopotot 1 id1ot, kdbe popd
7oV amodeyONKaTE TOLG OPOLS Ko TIG TPoHTOHEGEIS TNG Tapovcag Adstog Xpnong Teiukov


mailto:support@avast.com
http://www.avast.com/support

Xpnotn, cuVRYATE SPOPETIKT Kot Eexmploti cuppmvia peta&d vumv kot Tov [Ipoundevt mov
TapEYEL TNV WoYvovGa Avon).

12.4. OLoKAnpn 1 ovpPaon. H mapodoa ZouPacn arotedel v mAnpn copeovio petald vpumv
ka1 Tov [IpounBevtn 660V apopd v €K pHEPOVS Gag ypnon Tov Avcewv kot e Tekunpioonc.
H mapovoa Zoppacm vrepioybet OAOV TV TPONYOUUEVOV 1 TOVTOYPOVOV TPOPOPIKDV 1)
YPOTT®V OVOKOWVOGEMVY, TPOTAGE®V, ONAMGEMY, EYYVTCEMV Kol TOPACTAGEMY OGOV 0pOopd TNV
€K LEPOLG Gag eyKatdotaomn 1/kat xpnomn tov Avcewv | g Texunpioong. Katd mapékkiion
TOV OVOTEP®, KAVEVO TUNLA TG Tapovoas XOUBoaons oev vrofaduilel Ta SikoudUATH TOV
EVOEYOUEVMG dlotnpeite COUPMVA LLE TNV LIAPYOLGO Vopobesia mept TpooTasiog TV
KATOVOAWOTOV 1] GAAN 16Oovoa vopobesio oty meployn oog 1 omoia dev dvvortor va apbel and
™ ovpPaocn. 1o péyteto Pabud mov givar e0Aoya QaprocTéo, 1 TapoHoo Zoupacn, ot
Ioybovteg 6pot ko np Tekpnpiowon epunvedovionr ®g cuveneic petabd Tove. Xe mepintmon
avtipaonc, TPETEL va, akoAovbeitat 1| TopakdTm cepd woyvog: (i) ot loybovieg 6pot, (ii) 1
napovca ZopPacn ko (iii) n Tekunpioon.

12.5. Epunveia. Ot emike@arideg oty tapovoa oppacn dev emnpedlovv v gpunveio me. H
xpNoNn evog yévoug mepthapPdvet Oda ta yévn. O evikdg apBpnog meptlopfavet Tov TAnfouvtikod
K0l TO avTioTpoPo. AV yuo po AEEN 1 PpAcT TaPEXETOL OPIGUAG, O OPIGHAG VTAOG oY DEL Kot Yo
TIG QAAES YPOUUATIKES LOPQES OTIS omoles pmopel va eppaviletat. Ot AéEelg «eptapPdvery kot
«ovumepriapfoavorévevy Bo epunvevbBovv mg akolovbovpeves amd Tig AEEelg «ueTtallh ANV,
OmodNTOTE AVAPOPA GE «YPNOT» OTOLOVINTOTE AOYIoHIKOV, Avong 1| Evnuépwong and
pépovg cag, Ba Bewpeitar 6t meprlapPdvel KOs £ykaTAcTAOT TETOOL AOYIGUIKOV, AVong 1|
Evnpépwonc and pépoug cog (extdg av 1o Keipevo dAhmg opiler). H mapovca Xopupaon
KaTopTioTnKe apyikd otnv ayyAMkn yAoooa. [lapd to yeyovdg 6t o [pounBevnig pumopet va
TapAoyEL Lo 1) TEPIGGOTEPES LETAPPUCUEVES EKOOGELS TG TAPOVCAG ZOUPAGNS Yo T
dlevKoOALVON GOG, 1 ayYAMKN €kdoon TG Tapovoag XOoupaocns Oa vrepioyvel oe mepimTOON
oLYKPOLONG 1 ACLUPMOVING. XE TEPIMTOOT TOL TPOKVYEL applonuia 1 {Rnua tpobécewv 1
epunveiog, o€ 0mTo1dNTOTE SIKAGTIKY SLodKAGia 1) LE AAALOV TPOTO, O1 OPOL TNG TAPOVSOG
2opPoong Oa eppnvedovion o KATapPTIGUEVOL amd To LEPT| 0o KowvoD Kot dev Oa mpokdmTeL
kapio veoBeon 1 PApog amddEENS VILEP 1 KATA 0TO10VINTOTE UEPOLG TTOV PacileTon otV
TATPOTNTA OTOIWVONTOTE dATAEEMVY TG Tapovcag XOuPacng.

12.6. Avtotérela. Ze mepinton mov omoladNmoTe d1dTosn TG Tapovcag Xopupacng kpiet
TAPAVOUT, dKvpn N KN EKTELECTY| PAGEL OTOLOVONTOTE EPAPLOGTEOD VOLOV, Ba Bempeital Ot
dev amotelel HEPOG TG Tapovoag ZOpPacns, 0AAd To VTOAOTO TG Tapovcas XOpuPacng Oa
TOPAUEIVEL £YKVPO Kol EKTEAECTO 0TO UEYI0TO PaBld Tov emTpénetal amd TV 16XVOLGA
vopofeoia.

12.7. Avtikeypevikn advvapio. O TTpounBevthg dev eépetl evBvuvN Yo TuYOV advvapio M
KaBvoTtépnon ektéleong Epyov, 1 omoia opeileTon €€ OAOKANPOL 1 €V LEPEL, GE GOAALLNL
BonBntikov Tpoypaupatog (cupmePIAaUBavOrEVNS TNG TTOPOYNG EVEPYELS), GOAALLO TNG
oLVOEDNG GTO SLUSIKTVO, GOAALO VTINPECUDY TNAETIKOWVMOVIDV 1) TEXVOAOYIOG TANPOPOPIKNG,
oQAALO EEOTAMGLOD TNAETIKOWVOVIDV 1) TEXVOAOYING TANPOPOPIKNG, omepyiog 1 AAANG
EPYACIOKNG OvVaTOPAYNS (CUUTEPIAAUPOVOUEV®V, HETAED AAAW®Y, TNG OlEPYING 1) AAANG
EPYUCLOKNG OVOTAPOUYNG TTOL TPOKVITEL GE GYECT] LE OTOLAONTOTE HEAN TOL OpiAov



TpounBevTdV 1 omolovcednmote Luvepyateg Tov [Ipounbevtn), exfponpalieg 1 TPOLOKPATIKES
evépyeleg, eMBECELS ApVNoNG VINPESLOV N GALES eMBEGELS TEXVOAOYING TANPOPOPIKNG
napaPricels mov ennpedlovy omo1odMmote HEAOS ToOL OpiAov TPOUNBELTMOV 1] OTOLOVONTOTE
Yvvepydtn tov [IpounOevtn, TAnupvdpec, doAoeBopd, TLPKAYLH, PLGIKEG KOTAGTPOPEG 1)
Beounvieg | omoladNTOTE AAAN OTict TEPOAV TOL ELDAOYOV EAEYYOV OTOLOVONTOTE LEAOVG TOV
Opitov mpounBevtdv 1 ToV XVvepydrn tov [Ipoundev.

12.8. Tlapaitnon. H pn empovi] evog HéPoug 6TV oveTnpn EKTEAEGT OTOLOVONTOTE OPOV),
Tpodmdheong kot drdtaEng g mapovoag Xoupacng doev Ba epunvedeton og Ioapaitnon amd
HEALOVTIKY] GUUUOPO®GN UE TNV TapoLGa XOUPao, Kot 01 0pot, 0l TPOVTOOECELG Kot Ot
dlatdéelg g mapovcog ZupPacng TopauEvouy 6E TANPN oY1 Kot eKTeAecTOTNTA. TUYOV
[Mopaitnon evog pépovg amd omolovonmote 6po 1 TpobmdHeon g mopovcag ZoupPfacng Ha
1oYVEL LOVO EQOCOV Elvar £yypapn Kot VIToyeYpapuévn amod to ev Adym uépoc. H Iapaitnon evog
pépovug amd v moapafiocn omolacdnmote didtatng e mapovooc Xoupacng dev Oa
exhappaveror and to €repo pnépog ¢ drapkng [apaitnomn and ™ oyetik| mapofioon 1 og
[Mopaitnon and dAlec mapaPidoels tng idtog 1 GAA®V datdéemv g Tapovoag ZopPoacnc.

12.9. Exydpnon. Agv d1KaoOGTE VoL EKYOPNCETE TA OIKOIDLOTO 1] TIC VITOYPEDGELS TOV PEPETE
duvapel g mapovoog Zoppaocng xwpig v tpdtepn Eyypaen cvykotddeon tov [Ipoundevtn. O
[IpounBevtng pmopet va exywprcel v Tapovca ZOUPACT ova TAGH GTLYUN, KOTA TN S0KPLTIKN
TOV EVYEPELD, YOPIG TNV TPOMNYOVUEVT EYYPOOT GLYKATAOEST GOG.

12.10. Oy Tpitor Akarovyot. Kapia didtaén g mapodoog Zoppaocng, pnt 1 clonnpt, ogv
npoopiletar 00TE XL MG GTOYO VO, TOPAYMPTCEL GE OTOLOONTOTE TPOCWOTO EKTOG amd £06LG, TO
péAN tov Opidov Tpounbevt®dv Kat Tovg Xvvepydteg tov [lpounevty|, omolacdimote Hong
dwkaimpa, 0pelog 1 décpevon duvdpetl g mapovcsag Zopupaocns. Kavéva dAlo mpdommo ektog
and €odc, Tov [IpounBevtn Ko tar péAn tov Opidov TpounBevtdv dev umopel va mpoPaiet ontio
ayoyns Pacet e napovoog oppaocng. O [pounbevig Ba €xet 1o dikaimpa (GAAE Oyl TNV
voyPEWGON) va. EMPALEL OTOLOONTOTE SIKALDUATA, OEGUEVGELS, TEPLOPIGHOVS Kol EEPECELS
€vBvHVNG, KBMOG Kot VOUIKTY LITEPACTION 0Tol0VdNTTOTE HEAOVLS Tov Opidov TpounBevT®dV 1| TOL
Yvvepydtn tov [lpounBevt cOppva pe v tapovca ZopPoacn, GuUTEPIAAUPOVOUEVOY TUYOV
OKOLOUATOV Kot OEGUELGEMV Y10 OTOLONTTOTE amdAELW, {npia 1 a&lwon mov £xel TpokvyeL N
&xel vmootel kKamolo PHEAOG Tov Opidov TpounBevtdv 1) Tov Xvvepydtn Tov [lpoundevt| avToL:
(1) o1 omoieg TPOKVTTOVY Ao N GE GYEST LE TLUYOV OIKN CaG TAPAAELYN GUUUOPO®ONG LE
0mo1oVoNToTE Opo N TPoHTOOeSN NG Tapovoag ZopuPaong, 1 (i) TG omoiec TpEmeL va
arolnumcete Bdoet g mapovcoag Zopupaocns. Kapia tétota andAcia, (npio 1 a&ioon dev Oa
Bempeiton 0TL amoxAeietol wg Eppeon, eraxdOAovdn 1 mopemodUeV ammAEld 1) (npio cOLP®VA e
v evotra 6.4.1 o¢ amotédespa T€T010G ammdAELag, Cnpiog N a&imong mov £xel TPOKVLYEL 1] EYEL
VIOoTEl KATo10 AAA0 péEAOG Tov Opidov mpounbevtdv 1 Tov Zuvepyarn tov [pounbevty, extdg
tov [TpounBevty.

12.11. Aémov dikato. O vopog mov diémet v mapovoo ZouPacn Kot oroladnmrote Aviidikio
(6nwg opiletar otnv Evotnra 11) Ba etvor 10 ovoraotikd dikato g moiteiog g Néag Yopkng,
HITA, aveEdptnta amd v emAoyT Tov apydv tov vopmv. H mapovca Zoppacn dev Ba diémeton
amo ) ZopPaon tov Hvopéveov EBvav yia g Zupfdaceig d1eBvoidg mdAnong spmopevudtmv,
EQOPUOYY TNG OTolog amoKkAeieTal pntd.



12.12. ZHvdeon oto 0100ikTvo. Opropéves AVGEIS EVOEYETOL VO OTTALTOVY EVEPYT KOl 6TABEPT
oLVOEDT GTO J1AOTKTLO TPOKELUEVOL VO AEITOVPYHCOVY. LAG £k TOVTOV, PEPETE TNV €VOVLVT Vo
dwcparicete 0TL O100€TETE EVEPYT KOl 0TOOEPT) GVVIEST GTO SLUOIKTLO AV TAGO GTIYUT).

12.13. Ovopata tpoidoviov. Katd kaipovg o [Ipounbevtig umopet va aAAGEEL TO Gvopor oG
Avong 1 va aALGEEL TO Gvopa 1] TO AOYOTVTIO TTOL £XEL EPAPUOGTEL 6T AVOT), LLE TO OVOUA 1) TO
AoyoTLTTO AAAOL HELOVG TOV opidov [TpounBevtmdv N kdmotov Xvvepydn tov IIpounbevty). Ot
aAAoy€G aVTEG 0V HeTaP AoV T GVVIpOUN oag Yia orotadnTote Aven, v [lepiodo
GLVOPOUNG N TNV TaPoVG ZOUPUCT Kot OV GOG TAPEYOLY KAVEVA OTKOIMLOL VO, TEPUATIGETE TN
ouvdpoun cog yuo Kamoto Aven, yia v [lepiodo cuvdpoung 1 yo v mopovca Xopupaocn.

13. Ewdikot 0pot

Ot ax6AovBot 1010l Opot 1oHoVY Yo Oplopéves AVCELS. e TEPITTMON ACLUPOVING LETOED TOV
TOPOVIOV EWKAOV Op®V Kol TOV VTOAOT®V Op®V TNG ZOUPACNS, 01 TAPOVTES E101KOT OpOL
vrePLoyvoLY Kat Ba diEmovv TIg AVGELS TIG 0OiEg APOopPOLV.

13.1. Aoywopkd, vanpeoieg Kot GAAa Tpoidvta tpitwv pepmv. Opiopéves AVGEL TOPEYOLY TN
duvatdHTTO ANYNG AOYIGUIKOV, DINPECIOV Kol GAA®V TPOIOVTOV TOV TapEYOVTL amd Tpita
puépn. Avayvopilete 6Tt Ta gv AOY® Tpito LEPN PEPOLV TNV ATOKAEICTIKT €0OVVT Y10 TIG
TPOcPopEC Tovg Ko 6Tt 0 IIpopunBevtig dev pofaivel 6 SNADOGEIS 1} EYYVNOELS GYETIKA LUE TIG €V
AOY® TPOcPOPES Kot dev emdE ETAL Kopio 08UV 0G0V aPopd 0VTEG Kot OTL 6E TEPITTOON
Mymc M xPNONG OTOLOVINTOTE EK TOV €V AGY® TPOSPOPAOV TPIT®V HEPDV, 0L TPOGPOPES KOL 1|
€K LEPOLG GOG YPNOT| OVTOV SENETAL OO OTOLEGONTOTE GLUPMVIEG AOELS YPTONG, OPOLG
YPNOMNG, TOMTIKEG OTOPPNTOL 1/Koit AAAOVS Opovg kot TpobmoBEcelg amattovvTol omd To TPiTo

WEPOG.

13.2. Awyeprlopeves adeieg mapdyov vnpesudv. H mapovoa evotnta 13.2 woyvet: (i) oto fabuod
mov ot loyvovtec Opot 6ag emtpénovy va ypnoponoteite Tig vanpesiec CloudCare, Managed
Workplace, Avast Business Services, CCleaner Business Edition 1 dAAeg AVGELS o TV Topoyn
vanpect®v MSP cg tpitovg kau (i) og OAeg T1g ddeleg ypnomng tov CCleaner Cloud for Business.

13.2.1. Onwg ypnoiponoovvtal 6ty moapovcsa evotnta 13.2:

() Qg «Ymnpeoia Avast Business» voodvton or Yanpeoieg HD n/xon or Yrnpeoieg NOC,
avaAoyo pe To. GLUPPACOUEVOL.

(B) Q¢ «lleiatnc» voeitar éva tpito péPog 610 omoio Tapsyete 1 embuueite vo TapdoyeTe
Ynnpeoieg MSP.

(v) Q¢ «Ymnpeaiec HD» voolhvtar ot vanpecieg ypapeiov fondetag mov mapéyoviot and tov
[TpounBevtn 1 and tpito TAPOYO AVTOL GE EGAC, TPOS OPEAOG VG 1| TepiocdtepwV Tlehatdv, o
Kd0e mepintwon Omwg meprypdpetar otnv Tekunpimon kot OTmg evogyeTat vo. Tpomomoinfovv
Katd Kopovg and tov [IpounBevt).



(0) Q¢ «Ymnpeoies MSP» vogitan n droxepldpevn vampeoio mov mopéyete otovg [leldteg cag
¥pnoonolwvtag T Avoelg (cvumeptropPavopévng, OTmg 1oyveL, ¢ Yanpeoiag Avast
Business).

() Q¢ «Ymnpeaiec NOC» voohvtol 01 VINPEGIES OMOLOKPLGUEVNG TOPAKOAOVONGNG CLOKEVOV
Kot dtayeipiong mov mapéyxoviot omd Tov [pounBevt 1| amd tpito mhpoyo owtov ce £66G, TPOG
O0peLo¢ evog N teplocotepwv [lehatmv, oe KdOe mepinT®ON OTWOC TEPLYPAPETOL GTNV
Texunpioon kot 6Tmg evoéyeton vo Tpomomoinfovv Kotd Kopovg omd tov [poundevty).

(o1) Q¢ «Xvupaon mopoyns vanpesicwvy voeital pio cOUPacn HeTa&d vuwmv Ko vog ITeddtn, n
omoia, peta&h GAA®V, TEPLYPAPEL LLE CAPNVELD TIG VINPECIEG TOL £XETE CLUPMVIGEL VO TOPEYETE
otov ITeAarn.

13.2.2. O IlpounBevtg, vtd v empHiaén TV datdemv TG Tapovcag ZOUPaoNS, GOC
TOPOYOPEL L0l TEPLOPIGUEVT, 1T OTOKAEIGTIKT, U petafipdotun adsia xpnong (xopig
dKodUATO TOPAYMPNONGS) Katd TN ddpketa g [lepddov cuvdpoung, yia m yprion Tov
oxetikov Avoewv (cupmeptrapfavopuévay, kot tepintwon, Twv Avast Business Services,
CCleaner Business Edition 1 CCleaner Cloud for Business) ywo tnv mapoyn vanpeciov MSP
OTOVG TEAATES GG,

13.2.3. O IIpounBevtg, Lo TV EMPLVAAEN TOV Op®V Kot TPOHTOHEGE®V TS TAPOVCOG
Xopupaong, 0o cog mapéyel Avoelg (cuuneptiapfovopévey, Katd tepintmon, Tov Avast
Business Services, CCleaner Business Edition 1} CCleaner Cloud for Business) mpog 6¢pgAog tmv
[Tehatov cag.

13.2.4. ZOppwva pe Toug 6povg Kot Tig Tpovmodéaelg g mopovcas ZopPacnc, opeilete va:

(o) Amonteite otu: (1) kéBe [Teldtng (6pog mov mepthapPavel Ko £60¢ oto Pabud mov eival
EPAPLOCTED) TOV AdpPavel o Avor), Ba Tpémel va vTOYPAYEL 1] AAAWDS VO dECUEVTEL GTO
TA{G10 TNG EKAGTOTE 1oYHOVCAG £KO0ONG TNG Topovcas ZupPaong ko (i1) kaOe Tleddng otov
omoiov £xete CLUPWVNGEL Vo Tapéxete Y npecieg Bo mpémetl va vtoypayel 1| GAA®OG VoL deGEVTEL
010 TAaicto pog XOppacng mapoyns vanpesudv. Xwpic va meptopileTon 1 16Y0E TV OVOTEP,
pmopeite va amodeyteite v Adsto Xpnong Telkov Xpnom tov [Ipounbevt pévo epdsov o
[Teldtng oag £xel €£0VGLOOTNGEL PNTA TPOG TO GKOTO AVTO 6T ZOUPACT) TOPOYNG VINPESIOV 1)
pe dAro tpomo. H XopuPaon mapoyng vimpeciov Ba: (i) mepriapfavetl dtatdéelg ol onoieg Ha
TPOGTATEVOVY TOVAYIGTOV GTOV 1010 Babud ta cupeépovta tov Opilov TpoundevTdOV dmwg
npoPAémetor otnv Tapovca ZopPocn kot (i) enttpénet pntd o€ £64¢ kot Tov Opdo
TPOUNOELTAOV TNV AVOTAPOY®YT], LETAO0OT), amodnkevon Kot eneepyocio TV dEd0UEVOV Kol
TANPoeopLdV ToL TTEAdTN Katd TNV EKTELEST) TV VINPECLDV.

(B) Ocov agopd esdg kot tov [IpounBevtn, evbiveste amokielotikd yia: (1) TV EKTEAEST TOV
VIOYPEDCEDV GO GTO TAAIGLO TNG ZVUUPOCTG TAPOYNS VINPESLAOV, (i1) TN SLUCPAALET TNG
oLUUOPPMONG oag Kot Twv [Tehatdv cag pe GAovS Tovg 16YHOVTEG VOLLOVS TOV ApOPOVY TNV
TOPOAKOAOLON OGN VITOAANA®V Kot GAA®V TPITOV, KaBOG Kol TOV 0VIIGTOLY®V ZVGKEL®OV TOVG, (iii)
TNV EKTEAECT] TOV KOONKOVIMOV KO TV VITOYPEDGEDV TOL G0G avatiBevtal amd Tovg [Teddteg
péom g ZopPaonc, tov Ioypdviov dpov kot g Tekunpioong ko (iv) katd ™ ANEN 1



KATOYYEMO TNG OYETIKNG ZVUUPOONG TOPOYTG LINPESIDOV, Y10 TNV KATOYYEAMO TNG TAPOYNG
omolaconmote AVonG Kat TV aeaipeon 1| TV TPOKANGN apoipeons 1| AmEVEPYOTOINoNG Od TOV
[Teldtn omolaconmote AVGMG OO OTOIECINTOTE LVOKEVEG OTIC OTOLEC £YEL PN OILOTOMOEL.

13.3. KaBapiopdg Ipoypappdrov Iepmynonc. Otav ypnoonoteite 1o tpocHeTO TPOYPOLLLpLL
KoBapiopov mpoypappdtov tepmynong (to «<BCU» - Browser Clean Up), eEovolodoteite to
BCU va oAAdEeL TNV vtapyovsa pHOUIGT TOV TPOYPAUUOTOS TTEPUYNONG OT VEN pyOuon
TPOYPAUHLATOG TTEPUTYNONG.

13.4. WiFi Finder. To WiFi Finder divel ) duvatodtnta 6toug ypnotes vo fondodv aGAiovg
YPNOTEG VO OMOKTNGOLV TPOGROGT 6TO S10dTKTVLO PHEGM KOWNG XPNONG OEOOUEVMV GYETIKA [UE
diktva WiFi. Av emAéEete va ypnNOIYLOTOMGETE TO OE00UEVA GYETIKA pe Ta dikTva WiFi amod
KOwoU e GAALOVG YpNOTES, €loTE OmOoKAEIGTIKA VITEVBVVOL va, Stac@alicete 6Tt dev mapaPralete
OTOL0ONTOTE OIKAMUATO TPITOV TOL APOPOVV Ta £V AOY® diktva WiFi 1) tnv ko yprion
dedopévmv mov ypnoponoteite and kowvov. Ta péAn tov Opilov Tpoundevtdv dev
avaiapBavoovv og kapio epintmon v vOHVN Yo TV €K HEPOLG GG CLULOPPMOOT) LLE TOVG
O6povG Kat TIG TPOoLTOOEGEIS TOV 15X HOVY OGOV APOPA TN XPNOT OTOLOLINTOTE SIKTHOL TOV
omoiov T 0E00UEVA YPTCLUOTOLEITE OO KOLVO.

13.5. Owoyevelaxog Xmpog g Avast (Avast Family Space) (noAeiton eniong wg Star Guard
Family, Vodafone Family Protect xou Wind Family Protect).

13.5.1. To Avast Family Space, mov mwAeiton kon o¢ Star Guard Family, Vodafone Family
Protect kot Wind Family Protect («Family Space») mpoopiletat yio tpoc@miky, |1 EUTOPIKY|
XPNOMN OO YOVEIG Y10 TNV TPOGTAGIN TOV TOOUDY TOVS, ATd VOULOLS KNOEUOVES Yo TNV
TPOGTAGIO TV TPOGTUTEVOUEVAOV TOVS 1] OO EVAMKES Y10, TNV TPOGTAGIO GAL®DV EVNAIK®V 0o
T0VG omoiovg &xovv AdPel mAnpm cvvaiveon. Aev mpénet va ypnoytonoteite to Family Space pe
TPOTO HLOPOPETIKO A TOV TPOPAETOUEVO, EVA Ta LEAT TOL Opidov Tpoundevt®dV dev
amodéyovtat kapio evOHVN 1 VITOYPE®ON Yo ool dNTOTE LN €£0VG10d0TNHEV 1) TTOPEVOUN
xpnon.

13.5.2. Mg ) yprion tov Family Space, onlmvete ko gyyvdote ot (1) elote 18 etov kot dvo
Kot (i1) €eTe TNV APLOSOTNTO KOt S0 TOL TAPOVTOG CLUPMOVEITE e TN GVAAOYT OEOOUEVOV YiaL
ké0e dropo mov meprapPdveror oto Aoyoaplacud cag Family Space, counepiapfovopévov tov
aToOp®V KATo TV 13 etdv. Avayvopilete 6Tt o péAn tov Opidov tpounBevt®dv B GVAAEYOLYV,
Ba ypnotpomoloHv kat Bo YvoSToTolovV T YE®YPAPIKY) 0Eom Kot AALEG TANPOPOPiES TTOL Eivat
avaykaieg yio vo Kotaotel duvotn n Asttovpyio Kot TapadooT TV YopoKTNPIeTIKOV Tov Family
Space.

13.5.3. Avayvopilete 01t (1) Ta amoteléopota mov pmopeite va AMapete amd to Family Space,
CLUTEPTAOUPAVOUEVOV TOV OEOOUEVOV KoL TOV UNVOLATOV, Uropel va unv tvor axpipn,
gyxapa 1 aglomoto- (i1) Kamotlo mepieyopevo mov Bempeite amapdoekto 1| OEAETE vau
amokAeicete, unopel va unv omokAeietan mvta and to Family Space- (iii) to Family Space
eVOEYETON VO ATTOKAEIEL PEPIKEG POPEG TTEPIEXOLEVO TIOV Bempeite amodekTd Kat (1v) EMEWN TO
neplexOpevo Tpitov pumopel va adddéetl yopic edomoinon, o [pounBevtig dev pmopei va
eyyon0et 0Tt o1 Kartnyopieg Tov TEPLEYOUEVOL KO T GIATPa TEPLEYOUEVOL TOV Bl TOPOUEVOLY



TAVTO EVIUEPOUEVD. LE TIC OAAAYEG OTO TTEPLEYOUEVO TPpiT®V pepmv. Edv motevete 6t 10 Family
Space Ta&vopet ecQoAUEVA VOV 1IGTOTOTO 1 L0l LN PEGTa, ETKOlvovnoTe pe tov [IpounBevt
uéow email otn dievbuvon familyshieldhelp@avast.com.

13.6. Epappoyég kivntov cvokevav. H mapodoa evotnta 13.6 1oyvel yio omotadnmote Avon mov
wpoopileTan yua ypnom oe Kivntég cuokevé.

13.6.1. T'a. Avon ¢ omoiag extedeite Aqyn amd to Google Play (http://play.google.com), n
doela Tov yopnyeiton péow e mapoHoog ZOUPacng avtikafioTd TVXOV SIKOLDUATO, Y10 VO,
YPNOUOTOMCETE Lo, AVOT) TOL O1APOPETIKA BoL YOPMNYOUVTOY GOUPOVA LLE TOVG TPOETIAEYUEVEG
OpPOVC Yo EQAPLOYES TV omoimV ektedeite Ay amd to Google Play Store.

13.6.2. ' omotadnmote Avon g omoiag exteieite Mym amd o Apple App Store, 1GyvovV Ot
axolovBot dpot:

(o) O dodeteg yproNg mov yopnyovvtol LEG® TG Tapovcas XOuPaocng mepropilovron o pio pun
petafipdoun adeta ypnong e Avong oe onoadnrote cvokevy iPhone, iPod Touch 1 GAAN
ovokeLN oL TapExetar and TV Apple v omoia KaTEYETE 1) EAEYYETAL OTTOOC TPOPAETETAL OO
toug Opovg ypriong mov kabopilovtal otovg Opovg vanpecioc tov Apple App Store kot
dratifevtan niektpovikd otn devbvvon http://www.apple.com/legal/internet-
services/itunes/us/terms.html, | péow GAhmv tonobeoidv Web kot dAAwv pécwv mov | Apple
Ka01otd drobéoia yio €64,

(B) H mapovca Zopupacn cuvanteton omokAEIoTIKA pHetald Tov Hepav, kot oyt pe v Apple. O
[IpounBevtng, Kot 6yt Apple, evBdvetan amokAeloTikd Yoo T AVON Kot TO TEPLEYOUEVO TNG EV
AMoym Avong.

(v) H Apple dev éxet kapio vmoyp€émaon va TapdcyEl OTOEGONTOTE VINPEGIEG GLVTIPTOTG KoL
VROGTNPIENG OYETIKA pe T Avon.

(0) Av ) Abon dev GLUUOPPOVETAL LLE OTOLAONTOTE 1IGYVOVGA EYYON O, LTOPEITE VOl
evnuepaoete v Apple, ka1 11 Apple Ba cag emoTpéyet 1o Tipunpa ayopds tng Avong. Xto
péyioto Pabuod mov emrpéneton amd TV 1yvovca vopobeoia, n Apple dev Ba Exet kapio dAAN
VIOYPEDMON TOPOYNG OTOLOGONTOTE EYYONONG OYETIKA Le T Ao, kot 1L, 06OV 0popd €G4S, TOV
[TpounBevtn ko v Apple, k60e GAAN amaitnon, andAieia, 00OV, {nuia, kK6GTOG 1} dodvn TOL
oQeldeTal TN UN GLUUOPP®CN LE OTTOLONTOTE £YYONOT|, Ba amoTeLel AmOKAEIGTIKN €VOVVN TOL
[TpounBevt.

() O IIpounBevtg, Kou o1 n Apple, eivar vrebBuvog yia ) dayeipion TLYOV OTATHGE®V OO
€04¢ M Tpita LEPM TOL aPopovV T AVoN 1 TV €K HEPOVG GG KATOYN 1/KOL XP1oN TG €V AOY®
Avong, otig onoiec meprapfdvovral: (1) amortioelg Yo v6Ovn AdyY® EAATTOUOTIKOV TPOIOVT®V,
(i1) omowadnmoTe amaitnon 6t 1 Avomn dev TANPOL TIG 1I6YXVOVGEG VOLIKES 1) pLOLUCTIKES
amoutNoelg Kot (iil) amotioelg Tov amoppEéovy omd T vopobesio mepi mpootaciag TV
KOTAVOA®TOV 1 GAAN Topdpotla vopodeaia.


mailto:familyspacehelp@avast.com
http://play.google.com/
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(o1) e mepintmon amaitnong Tpitov HEPOVS oL 1oyVPIleTon OTL 1| AVON 1 N €K LEPOLS GO
KOTOYN Kot yprion g v A0y Avong mopaPidlel To Stkodpota S10vonTIKNG WO10KTNGI0G TOV €V
Aoy tpitov pépovg, o Ilpoundevtng, ko Oyt n Apple, Ba elvar amokAeiotiKd vrevBuvog Yo ™
JlEPELYNON, TNV LILEPACTION, TO CLUPIPAGHO KoL TNV EEOQANGN TNG GYETIKNG OTaiTnoNg Yo
nwapofiocn SLovonTIKNG 1010KTNO10G.

(§) YroypeoOoTe Vo GUUUOPPDVESTE LLE TOVS OPOVE TOV TPITOV UEPOLS KATA TN XPNoN TNG
Avong. T mapadetrypa, o tepintwon Avong VOIP, dev npénet vo topafldcete T GLHEoVia
VINPECIOV AGVPUATOV SEGOUEVOV KATA TN YpNon TS Adong.

(m) H Apple kot ot Buyatpucég etarpeieg g Apple amotedovv Tpitovg d1Katovyovs g Tapovcag
2Opupaong kot, e TNV €K LEPOVE GOG OITOd0YT TV 0PV Kol Tpoimoficemy TG Tapovoag
2opupaong, n Apple Ba éxet To dikaiopa (ko Bo Bewpeitar 0Tt £xel amodeytel TO dikaimpa) va
emPdirel v ektédeon g mapovcos XOpuPacng evavtiov cag o¢ Tpitog duKaovyog.

13.6.3. ['la Avoelg tov omolwv ekteAeite Mym amd to Amazon Appstore, 1 Amazon pnopel va
kaBopicel 0piopEVOVS OPOVG YPNOTNG Y10 TOVG TEAATES TOL Amazon Appstore ®¢ Tovg
«lIpoemileyuévong opoug doetag ypnong teiikod yprotn». Avtol ot Ilpoemiheypévor 6pot dodstog
YPNOMNG TEAKOV YpN ot Ba 1oyDovVY Yio TNV K LEPOVS GOG XPNoN TOV AVGEWV TOV ayopaleTe
pésm tov Amazon Appstore. Ot [lpogmideypévot dpot ddetag xpnong telkod ypnotn o
dtevkpwviCouv, peta&d dArwv, 6t o Ipounbevtnc ivar o dtkanomdpoyog g Avong kot ot 1
Amazon dgv anotedel GupPoridpevo pHéEpoc oty mapovoo LopPacn. Xe mepintmon ovtipaong
peta&d tov [posmleypévov 0pmv Adel0c YpoNG TEAMKOV ¥PNOTH KOl TNG TOpoLGaS ZOUBaong,
Ba vrepioyvovy ot [poemiheypévor 6pot Adeog ¥poNg TEAKOL ypNoTh LOVO OGOV apopd T
oxetikn avtipacn. H Amazon dgv @épet Kapio vmoypéwon 1 evOHVN GYETIKA LE T GUUUOPPOOT
N UN GVUUOPO®OT| €K HEPOVG GaG 1 €K HEPOVG ToL [IpounBevtn e Tovg [poemileyévoug dpovg
AdE0G YPNONG TEAKOV YpNOTH.

13.7. Texyvucr 'Exdoon. H mapovca evotmra 13.7 1oydet epdcov Exete ayopdoet v Teyvikn
"Exdoon pag Avong. Mropeite va enttpéyete otov aplipd tov texvik®v tov kabopiletal oTovg
Ioybovteg Opovg va ypnoorotovv  Avon Yo va TPoyUATOTolo0V VInpecieg PeATioTonoinong
KOl EMOKEVEC GE LVOKEVEC TOL AVIKOVV GE €GAG (EAV 0yOpAGATE L0 ETALPIKT) GLVOPOUN) 1 OE
tpita pépn (edv ayopdoate pa cuvopoun breakfix). Kébe teyvikdg pmopel va eyKatactiost )
Avon og pia pdvo Zvokevn avd Taco GTIYUN, EVO TPETEL Vo Katapynoetl T Ador arnd
YVOKEVT TPV EMOTPEYEL TOV EAEYYO TNG ZVOKELNG GTO YPNOTH.

13.8. Zyéo10 dwacpdiiong mordttog. H mapovoa evomra 13.8 apopd ta Zyédta S106QaAoNG
TOLOTNTOG.

13.8.1. Qg «ZXyédio draopdlions To1oTnTOSH VOEITOL IO LITNPECTA KOTA TNV 001K O TEYVIKOG TOV
[TpounBevt (évag «Zovepydne») Ba cog TapEyel LIOGTNPIEN Yo THV KATAPYNON WOV 1} dALOL
KaKOBOLAOV AOYICUIKOD GE TEPITTMOT LOALVONG TNG TPOCTUTEVUEVIC LVGKELTG KOTA TN
duapketa g [eprodov cuvdpoung, Evavtt evog Eexwplotoh TéAovg cuvopouns. Ta Zyéota

e PAAoNG TO1OTNTAG TOAOVVTOL OTO KOOV UE OPIGUEVES AVGELS TPOSTAGTNG 0md 10VG N
dAdec Avoeig acpaleiag Tov [IpounBevtn (€kaotn anokaloOuevn «Adon aopaleiogy) Kot
CUUTANPOVOLV TNV TPOCTUGIN TOV TPOCSPEPETOL 0mtd TN AVon acpareiog.



13.8.2. Edv (nmoete Bonbeia amd tov [Ipounbevt o1o mAaicto tov Lyediov d100(pAAIoNG
TOLOTNTOG KOl EPOGOV £GEIC Kal 1 ZVOKELT G0¢ dkaovote Bondeia GOUQVA [LE TNV EVOTNTA
13.8.3, o [IpounBevtig Ba katapdietl kdbe epmopikd €AY TPOGTAOEL YOl TV TOPOYN
VINPEGLOV KOTAPYNONG 1OV 1] GAAOD KOKOBOVAOL AOYIGUIKOV OV €MNPEALEL TN ZVOKELT] GOC.
Me 10 TOpOV amodEYEcTE Kol GLUP®VEiTE OTL o1 TpoomdBeleg Tov [Ipoundevt) evoéyeton va punv
elvat emapKeic Yo TNV KOTAPYNon OpIoHEVOV 1V 1} GALOL KAKOBOLAOV AOYIGHKOD Ao TN
2VGKELY] GOG KOt OTL, KATA TN O1dpKELN TG TOPOoYNS vrnpesiag, o IpounBevtng evdéyetor va
TPOTOTOGEL, VO, SLYPAWYEL 1] VO KOTAGTPEWYEL O£d0UEVA BT ZVOKEVT GaG, Vo 0AAAEEL puOpicELS
NG XVOKELNG N VA TAPEUPEL e AAAO TPOTO GTN CMGTH AELTOVPYia TNG ZVOKELNG GOG.

13.8.3. To Zy£010 d100paAIong moldtnTog KOAOTTEL: (1) LOVO TN LVGKELT Y10 TV OTOoid
ayopdoate tn oyeTikn Avon Acpodeiog Kot dgv pmopet va petapepbei oe GAAN Zvckevn Ko (ii)
HUOVO TOVG 100G Kot AAAO KOKOBOLAO AOYIoUIKO TOL LOAVVEL TN ZVOKELN KATA TN O1EPKELL TNG
[Tep1ddov cuvdpoung, agov Adfete Kot eyKatactioate T AVon Acoleing ot ZVoKELT Kot
evo 1 Avon Aceadeiog AEITOVPYOVCE LE EVILEPMUEVOLS OPIGLOVG KakOBovAOL Aoyistkov. O
[TpounBevtng dvvatal va katayyeilel 1o Ly€d10 S1ac@AAoNE TOOTNTOG XOPIG TPOHTEP
€100ToINoN AV, KATA TNV EMYEPNUATIKTY TOV Kpiom, Oempnoet 0Tt {ntnoate N AdPate vanpecieg
COLPMOVO LE TO XYEA10 SAGPAAON TOLOTNTOG Y10l 10, ZVGKELT TTOV OV KAADTTETOL OO TO
2y£510 O1CPAAONG TOLOTNTAG, OV LETOPEPATE N EMLYEPNCOTE VO, LETAPEPETE TO LYESL0

o PAMONG TOOTNTAG G€ AAAO ATOLO 1 OVTOTNTA 1 OV TTapafldcate Pe GALO TPOTO TOLG OPOVG
OV Zyediov d1GPAAIGNC TOLOTNTOG,

13.8.4. Tl v mapoyn Ponbetag oto Thaicto Tov Zyediov S1acPAAONC TOOTNTAS, EVOEYETOL O
[IpounBevtng va ypetactel anopakpuopévn TpoOGRAcT 6T ZVOKELN GG 1)/KoL VoL XPEWCTEL TV
gyKatdotaon Aoyiopkod VTosTPIENS, omoTe avayvopilete Kol COUUP®VEITE OTL IGYVEL N
evotra 13.10. Av dev pmopeite 1) 6ev emAEEETE vaL TOPEYETE ATOUAKPVGUEVT] TPOGPOCT GTN
YvoKeLT| 60g 1/Kot OV UTOPEiTe 1] deV EMALEETE VA EKTEAEGETE ANYT KO EYKATAGTOCT TOV
Aoyiopikod vrooTNPIENG 6T ZVoKELT, av gV akolovOnoete dAlec 0dnyieg Tov [IpounBevtn N
av o [TpounBevtnc Bewprioetl 0TL  Xvokevn Gog dev TANPOi TIg TPoHTOOECELS TOPOYNS
VROGTNPLENG SCOLPOVA e TO Zyéd10 dacpdiiong mototntog, o [Ipounbevtng dev Ba cag
napacyel forfeta cOppova pe 10 Lyédo dtucpdiiong torotntag. O Ilpoundevtg umopel (ahid
OEV LIOYPEOVTOL) VO GOG TOPATEUYEL GE [ VINPESTa LEG® TG omoiag o [IpounBevtng 1 évog
eEOTEPIKOG GLVEPYATNG LTOV Ba GO TOPATYEL VINPEGIEC VITOGTNPIENG EVAVTL YPEDCNC.

13.9. Teyvikn Yrootm)piEn Premium. H mapodoa evotnta 13.9 woydet yio to Avast Total Care, to
AVG Premium Tech Support ka1 dAleg vanpeoieg texvikng vrootHPENG (Yo kébe pio Tov
nephapPaverar oty «Teyvikn Yrootnpiln Premiumy) tTig onoieg o IlpounOevtng moiet
Eexoprotd amd TIg AGES AOYIGHIKOD Ko HEG® TV omoiwmv o [IpounBevtng pmopet va cog
Bonbnoet va eyKOTAGTNGETE, VO SLOLOPPMDOCETE 1 VO AVTILETOTIGETE TUYOV TPOPAT|LLOTOL
SPOP®V TPOIOVIMV AOYIGHIKOD 1/K0t EEO0TAIGLOD 1] GUGTNUAT®V, GUUTEPIAAUPAVOUEV®V
TPOCOTIKMV VTOAOYIOT®OV, Mac, tablet, Kivntdv THAEPOV®OV 1| GAANG TPOGMTIKNC VTOAOYIGTIKNG
GLGKELNG, ACVPUATOV dPOLOAOYNTY], KAA®OLOKOD HOVTEU 1} BALOL SPOLOAOYNTY, EKTVTTMOTY,
YNOLIKNG POTOYPUPIKNG UNYXAVIG, TPOYPALLOTOS OVOTOPOYMYNG TOAUEC®V, EEVTTVIG
TAEOPAONC, GLGKELVNG avorapaywyns DVD/Blu-Ray.



13.9.1. O Xvvepydng, yio v mopoyn Texvikng YrnootnpiEng Premium, 6o katafdiet ke
EUTOPIKE EDAOYN TTPOSTAdELD Vi Vo oag Bondnoet pe To TpofApota Tov avtipetonilete, aAld
d€dOUEVIC TNG TOIKIMOG KO TNG TOAVTAOKOTNTAG TV TEYVOAOYLDY TOV VILAPYOVY GTNV OyOPd, O
Yovepydng evogyetal va punv etvan og Béom va emivoet ta TpoPAnpatd cag. Edd umopeti va
TEPAAUPAVOVTAL Yo TOPAOELY LA TPOPANUATO TOV TPOKVTTOVV (G OATOTEAEGLLO COUALATOV
AOYIGUIKOD 1 VAIKOV Ta 0ol 0V £Y0VV akOUT EMALOEL 0O TOV KOTAGKELOGTN 1) TPOPAN AT
OYETIKA LE T SLOUOPP®GT| TOV EE0TMGLOD, YEYOVOS OV Kaf1oTd adhvatn 1 adtkaloAdynTa
duoyepn T O1dyvmoT| Kot TV 6ot ETIAVCT TOVS omtd TNV TAELPE Tov Zuvepydrn. g
OTOTEAEC O, LLE TNV TOPOVGA avayvopilete Kot cupemveite 0Tt 01 Tpoonddeieg Tov [Ipoundev
umopel va unv enopkoBV Yo Ty €nilvot tov (NTUATOV Tov EVIOTILETE 1 OTL TA GUYKEKPIUEVA
Inmuota evogyeton va unv emAvbodv oe €bA0Y0 ypdvo.

13.9.2. T'la v mapoyn Bondetog oto mhaicio g Texvikng Yrootpiéng Premium, evdéyetot o
JVVEPYATNG VO YPELOCTEL ATOUAKPLGUEVT] TPOGPAOT] TN ZVOKELT GOG 1/KOL VAL YPELOCTEL TNV
£yYKATAoTOoN AOYIGHIKOD VIOGTNPIENG, OTOTE avayvmPILETE KOl GUUEMVEITE OTL IGYVEL
evotra 13.10. Av dev pmopeite 1 6ev eMAEEETE VO TOPEYETE ATOUAKPVOUEVT] TPOGPACT OTN
YV0KELVT GOG /KoL OV PTopeite N dev EMALEETE VAL EKTEAEGETE ANYT] KO EYKATAGTOGT] TOL
Aoyiopikod vrootNPIENG 6T ZVoKeL, av dev akolovnoete dAdec 0dnyieg Tov [Ipoundevtn N
av o [IpounBevtnc Bewprioetl 0TL | Xvokevn Gog dev TANPol T1g TPoHToBECELS TAPOYNS
VROGTNPIENG cOUPOVa e TN cuvopoun g Teyvikng YroompiEng Premium, o [IpounBevtng
dev Ba mapdoyel Texvikn YrnootpiEn Premium.

13.10. Amopakpoopévn TpocPact, AoYIoUIKO VTOGTHPIENG

13.10.1. Arouaxpvouévy mpocPacn. Kotd v Tapoyr VINPESLUDY 6TO TAAIGIO TOV Lyediov
dtopaiong moldtnrag, ¢ HEPos g Teyvikng YmoompiEng Premium 1 6 cuvovacspo pe
dAAeg vmpeaieg, o [pounBevtig N 0 vvepydng umopel va ypetaotel vo cuvdebet €€
OTOCTACEWMS Kol VO avaAdPeL ToV EAeyyo Tov eE0MAMGHOD oG Yo Vo EMAVGEL TO TPOPANRLOTA
OV OVTIUETOTILETE. ZE OYEOT LE TNV €V AOY® TEPTI000 ATOUAKPLGUEVTG GUVOECTG:

(a) O Zuvepydtng pmopet va xpelaotel va eKTELECEL OLAPOPES OEGLLES EVEPYELDV GTOV EOTAIGULO
00, VO TPOLYLOTOTTOGEL OALAYEC GTT SLOUOPP®GT] TOV, VO EYKOTAGTICEL KO VOl
OTEYKOTAGTIOEL AOYIGUIKO KO VO, TTPOYLLOTOTOM GEL BAAES OAAAYEC GTOV EEOMAMGO /KO TIG
pvOuicelg Aoyiopkod tov eEomMapov, Ta oroia Ba £xovv KpBel avaykaio Yo TV OVIILETOTION
TV (nudatov cag. Katavoeite 611 0 Zovepydng pmopet - aAAd dgv LITOYPEOVTOL - VO
EYKOTAOCTNOEL KOl VO KOTAPYNGEL SAPOPa EPYOAEIN AOYIGLIKOD OTOKAEIGTIKNG 1O10KTNGI0G 1)
epyodeia Tpitwv pepmv, O6ToL Kpivel 6Tt eivon amapaitnta yio vo cag Bondnoet pe ta (ntiuota
nov avtipetonilete. Ta otoyeia Tov v AOY® AOYIGKOD TPOGTATEVOVTOL A0 TO VOO, OTTMG KOl
To SIKOLDOULOTO TVEVLOTIKNG 1010KTN G0 TOVG,.

(B) Avayvopilete kot coppoveite 0Tt EpOCOV EE0VGL000TEITE TOV ZVVEPYATT VO
TPOYLLOTOTOWOEL LI ATTOLOKPVOUEVT] GVVOEDT|, TapEyete otov [IpounBevtn (kabng emiong
OTOVG GLVEPYATES KOl TOVS GUUPAAAOUEVOVS TOV EVEPYOLV €K HEPOLG TOL [TpounBevtn) TAnpn 1
ePLOPIoUéEVT TPOGRacT 6TOV EEOTAIGHO, TO AOYIGUIKO Kol TO OiKTLO Gag (avdAoya pe T
SUOPE®OT TOV EOTAIGLOD, TOV AOYIGLIKOD Kot TOL O1KTOOV) Kot €£00VG1000TEITE TOV
[TpounBevtn va mpofel oTig £V AOY® TPOTOTOIGELS CUUPMVA, LLE TA OGO TEPTYPAPOVTOL



TOPATAVD 1| GOUPMVO, LE TO, OGO GUGTIVEL 0 ZVVEPYATNG KATA TNV LAOToiNnom ¢ Adong.
Avayvopilete Kol cupveite 0Tl 0 Xvvepydnc, 1| €0€ilg TOV EvePYEiTE GOUPMVO LE TIC
KaTeELOVVOELG TOV ZVVEPYATT), LTopel vor LETAPAAEL VO d1oypAYEL 1] VO KATOGTPEYEL AOYICUIKO N
dedopéva otov e£0mAIGUO GO, Vo, LeTAPAAEL TOV £0TAIGHO, TO AOYIGHIKO M TIG pLOUicELS
SIKTHOL M VO SVCYEPAVEL TNV €VPLOUN AglTovPYio TOV EEOTAGOV, TOV AOYIGHIKOD 1} TOV OTKTVOV
oag.

(v) Avayvopilete Kot copeaveite 6Tt 0 Zovepydng pmopet va Exel TpoOSPoct g 0molodnToTE
mAnpogopia Bpioketal amodnkevpévn ot Lvokevn cag. Ot Zuvepydteg EKTOOEVOVIOL MOTE VO,
&xovv mpdcPacn HOVO OTIG TANPOPOPIEG TOL KPIVOVTOL ATOPOITITES Y10, TV ETAVOT TOV
Onmudtov yo ta ortoio {ntdte TV vrooTPEN KAmTolov Xvvepydrtr). Qo1dc0, KaAd Oa sivat va
TOPOUEIVETE UTPOGTA 6TV 006V TNG LVGKEVNG GOG Y10 VO TAPATNPEITE TIG EVEPYELES TOV
Juvepydn evoom avtog epyaletan Yo va Bpet T Avon yio T Zvokevn| 6og. Ava mioo GTyun
Oa &xete MV evkaipio va TEPUATICETE TN cLVESPIL VITOGTAPIENG EVILEPDVOVTAG TOV ZUVEPYATN 1|
OTOGLVOEOVTOGS T GLVESPIN ATOUAKPVGUEVIG GUVOESTC.

13.10.2. Aoyiouixo vrootnpilng.

(a) Q¢ TpobmdBecN Y100 TNV TOPOYN VANPECIDOV GTO TANIGLO TOL XYeS10V S1GPAAIOTG TOLOTNTOC,
g Teyvicng YmoompiEng Premium 7 dAlwv vinpecidv, o [lpoundevtig 1 o Zvvepydrng,
umopel va 6o SoEL 00N YIEG Yo VoL KAVETE ANYT KOl EYKOTAGTACT VOGS TPOYPEULATOS
AOYIGUIKOV GT1 ZVokeL) (T0 «doyiouiko vwoatipiingy), T0 OMOlo EMTPEMEL GTO LVVEPYATT VO
OTOKTNGEL OMOUOKPLGLEV TTPOGPaoT) 6T ZVGKELN, VAL GUAAEEEL TANPOPOPIEG TYETIKA LE TN
2V0KEVT KOl TIC AELTOVPYIES OVTNG, VO EKTEAEGEL dLAYVOGTIKO EAEYYO0 Kot EMOOpH®ST TOV
TpoPAnuatog kot va aAld&etl pubuicelg g Xvokevng. Mmopel emiong va ypelaotel va
axolovOnoete dAdeg 0dnyieg mov mapéyovtar and tov [Ipounbevtn N Tov Zvvepydn.

(B) E&v gogig 1 0 Xvvepydng eykaTaoTNOETE TO AOYIGCUIKO VTOGTNPIENG O Hio ZVOGKELT, TO
Aoylopikd vootpigng:

(1) Mnopet vo. (o€t va To gvepyomotoete 611 Xuokevt]. Edv dev ohokAnpmoete t dradikacio
EVEPYOTOINGNG EVTOG TOV YPOVIKOD SLOGTHIATOS TOL {Ntninke amd Tov Xvvepydtn 1 Tov
Inmnke amd o AoYioUIKO LTOGTHPIENG, TO AOYIGHIKO VITOCTNPIENG EVOEYETOL VO GTAUOTIGEL
va Agtrtovpyel Emg 0Tov ohokANpwOEel | evepyomoinon.

(11) Mmopet va emkotvevel og Taxtik fdon pe tovg dtokopotég tov [popndevty| (1 Tov
oLVEPYATT TOV 1] TOV GLUPAALOUEVOL) TTpOKEUEVOL: (1) Vo dlacPaAicel OTL AapuPdvete OAES TIg
VANPEGIES KOl TO AOYIOUIKO TOL d1KOOVGTE G PEPOG TNG Avomg, (i1) va 6o dMGEL T
duvatdHTTo Vo EEKIVIGETE AUEGMG L0 GUVORIATN e Evav Zuvepydtn wg UéPog tng Avong 1 (iii)
va 6og EKYmpNoel TpocPacm oe opiopéva epyareio avtoeumnpétnong wg pépog g Avong.

(i) Mrmopet and TpoemAoyn Vo EKTEAEITAL GUVEXDS GTY LVCKEVT KOl Vo EKTEAET O18popEG
gpyacieg mopacknviov tov fonbovv 1o va datnpeitor 11 ZuoKELT] 0€ KOTAGTOGN AELTOVPYinG.
Kot v extéheon tov, evdéyetar va GLALEEEL O1a.popa SEOOUEVA GYETIKA LE TN LVOKELT), OTMG
TEYVIKES TPOOLAYPOUPES, TANPOPOPIEG GYETIKA LE TO AEITOVPYIKO GVGTNUA, ANEOEY 1)/Kon
EYKATECTNUEVO AOYIOUIKO, EVNUEPMTELS Kot avaPadpicels, dtabectudtnta Kot KOTAsTAo TOV



AOYIo KOV ac@aleiog, avTiypapa ac@aleiog Kot TElYN TPOoTAGING, SLAPOPO LOVAITKA
AVOYVOPLIOTIKA, UVOUOTO COOALATOV GLUGTILOTOG KOl AOYIGHIKOD, KOTAGTACT] GUVOECEWDY
OIKTHOV, GLVOESEUEVO TEPIPEPELAKA KL GUVOEOEUEVEG CLGKEVES, KOOMC Kol GAAEG TOPEUPEPELG
TAnpoeopieg kat otoryeio. O TAnpopopieg avtéc fonbovv tov [pounbevty va amotpéyel ToALY
ocuvnOGUEVA TPOPANLOTO TTOL EVOEYETOL VO OVTILETMTIGETE OALA KO VO EVTOTIGEL YPIYOPO.
npoPAnuata yio To omoia evdgyetal va {ntnoete vrootpiEn and tov [poundevty.

13.11. Avast Driver Updater

13.11.1. To Avast Driver Updater mpoopiletat yio xp1|or 6€ ol ZVGKELT TOV OMOTEAEL VOV
LELOVOUEVO PLGIKO DTOAOYLIOTI KOl YL VO KEIKOVIKO UMYV, GTO OTTOI0 £VOG KOWVOG
VIOAOYIGTIKOG TOPOG UIUEITO TIG AEITOVPYIEG TOAADY ATOKAEIGTIKOV QUGIKMV VTOAOYIGT®V. TO
Avast Driver Updater dev Ba givar e£{cov amoteAecatikd OTav YPMNCIULOTOLEITOL GE EIKOVIKO
pnyavn e 0tmg gival 6 PUGIKO VTOAOYLGTY).

13.11.2. To Avast Driver Updater Boacileton ota dedopéva mov mapéyoviot amd Tov
KOTOGKEVOOT OTA OPYELN EYKATAGTACNG TOV 001Y0 TNG GUGKEVNG, CUUTEPIAAUPAVOUEVOV TMV
NUEPOUNVIDY EKDOOT|G, Y10 TNV TTOPOYN TANPOPOPLOV oL eppaviCovtat amd T Adon ota
anoteréopata capwons. TA MEAH TOY OMIAOY [TPOMHGBGEYTON KAI Ol
YYNEPT'ATEZ TOY ITPOMHOEYTH AEN EITYQNTAIL OYTE AHAQNOYN OTI
OITIOIOZAHITIOTE OAHI'OX £YXKEYHZX ITIOY ITAPEXETAI AIIO TH AYXH ®A EINAI H
TEAEYTAIA EKAOZH 'H OIIOIAAHIIOTE EYTKEKPIMENH EKAOXH TOY EN AOI'Q
OAHI'OY XYZKEYHZ, [TAPA TIZ OITOIEZAHITIOTE ATA®OPETIKEZ 'H ANTIOATIKEZ
I[TAHPOOOPIEX ITOY ITAPEXONTAI AIIO TH AYXH.

13.12. Avast Secure Web Gateway kot Avast Secure Internet Gateway
13.12.1. Onwg ypnoyonotovvtor oty mapovoo Evémra 13.12:

(o) «Xvyrevipwtikd Acoouévoy onpuaivel 0edopéva: (1) OVOVULOTOMUEVO KOl U1 TOVTOTOU GO
G TPOG OTOLOONTOTE ATOWO 1 ovIOTNTA: (i1) GLVIVAGUEVA LE T dEGOUEVA AAADY XPNCTAOV LLOG
Acparovg [ToAng (Secure Gateway) g Avast 1/Kon TpdcOetov mymdv dedopévay Ko (iii) Tov
TaPOLGLALOVTOL LE TPOTO TTOV OEV EMTPENETAL VO TOVTOTONOOVV LEUOVMOUEVOL YPTOTEG LI0G
Acparovg [ToAng (Secure Gateway) tng Avast.

(B) «Avast Secure Web Gateway» givar 1 Acpoing IToin Web g Avast 1 1 AGQoAig
Awdwctvokn TToOAN g Avast.

(v) «Kivnon DNS» onpaivet éva emovarappavopevo aitnpo DNS mov otéhvete pésm g xpriong
¢ Avast Secure Web Gateway.

(0) «@éon» onuaivel pio Guvopoun yio £va AToHo oL £XEL TPOGPRACT) GTO O1001KTLO GE GYEoN e
v Aceain TTOAN (Secure Gateway) g Avast, Onwg meptypdoeton tepartépm otnv Evomnta
13.12.5. Mo ®¢on propel va petopepbet and Eva tétoto dropo oe évo dALo dtopo, edv T0
apyKO AToUo OV EMTPENETOL VO, EXEL TAEOV TPOGPOOT Kol OEV ATOKTA TPOGPOCT GTO S10dIKTLO
o€ oyéon ue v Aceain [ToAn (Secure Gateway) tng Avast.



(e) «Kivnon» onpaivel éva aitnpua HTTP vy HTTPS mov anooctéAdeton oe €60¢ 1 0md £06C HECH
g xpnomng g Avast Secure Internet Gateway.

13.12.2. Aev cag emtpénetal, oamd OTOdNTOTE LVOKELT] TPOSTUTEVUEVN atd Acain [ToAn
(Secure Gateway) tng Avast, va: (1) otélvete avemBounto unvopoto 1 GAAo
OAANAOETKOAVTTOUEVEL 1] CVTOKANTO UNVOLLOTO KOTA TOPAP0sT) 0OTOIMVINTOTE 1GYLOVI®OV
vouwv- (il) otélvete TapaPotikd, AGEUVO, ATEIANTIKO, OLGENUIGTIKO 1) TOPEVOpOo VAKO: (iii)
TPOOTEAAGETE AMOKAEIGUEVEG VIINPEGIEG KOTA TAPAPOCT) OTOIOVINTOTE IGYLOVI®V VOU®V 7 (V)
extelelte avtTopaTomomuéva epotuata e oievbivveeic URL tov dtadiktvov.

13.12.3. Avayvopilete kot coppaveite oti: (i) yia va tapéyet o [poundevtng v Aceain [Toin
(Secure Gateway) tng Avast, Tpénetl va TpomONGETE TN O1AOIKTVOKY| GOG Kivnor 6Tov
[TpopunBevt pHEG® £YKVPOV INYOVICUOV TPODONGNE TOV EMTPETOVY CLTOLATY] OVIANYT
Aertovpyiog amd @edpikd cVOTNUO GE TEPITTOOT actoyiog vrodoyiotn (fail-over) (m.x. DNS,
PAC, IPSEC, onpayyeg GRE 1 katdAAnin Abdon tov [Ipounbevty)- (ii) giote vaehOvvor va
napéyete otov [pounBevtn onoradnmote teyviKd dedopéva Kot GALEG TANPOPOPIES TOV O
[TpounBevtng umopet bAoya va {ntioet katd Kopovg: (iii) o Opiog mpoundevtdv Kot ot
Yvvepyareg tov [lpounBevt pmopovv va ypnoiponotodv 1o Kakdfovio Aoyiopiko (0mmg
opiletar otv Evomta 13.16.1(B)), avembBounta umvouata (spam), botnet 1 GAdeg mAnpopopieg
OV TPOEPYOVTAL Ao TN xpNon pog Acearotg [ToAng (Secure Gateway) g Avast yio Tovg €€1g
okomovg: (1) ™ dwatnpnon, Peitioon H/xor avdivon tov Acporov [Tviomv (Secure Gateway)
g Avast: (2) T CUUUOPPMOT LE OTOLEGONTOTE VOUIKES 1] cLUPaTIKES amantnoels: 1 (3) ™
dtdBeom KaKOBoOLAOL 1 AVETIHOUNTOV TEPLEYOUEVOL OVAVVILO GTOVG ZVVEPYATES TOV
[IpounBevtn, e oxomd v mepartépm avamtuén kot Bedtimon g Acparovg [THAng (Secure
Gateway) ¢ Avast: kot (iv) o Ophog Tpounfevtadv Kot ot Xvvepydteg tov Ilpounbevty propel
Vo ovamTHEOLV Kol VO ELTTOPEVLLOTOTOM GOV KPP0, GLYKPLTIKNG 0E0AGYNONG Kot LETPOL
Baoel ZuykevipoTiKOV AgdOUEVDV.

13.12.4. O Opirog mpopunBevtarv kat ot Xvvepydtec tov [pounbevtn dtatnpodv to dikaimpa va
dwxepifovtar to €Hpog Ldvng N T dedpopn LEGM TOL SLUSIKTVOV UE TO PEATIOTO EUTOPIKO
TPOTO, VIO TNV TPOVTHOEST OTL TETO1EG EVEPYELEC OV BETOVV GE KIVOLVO TIC VTTOYPEDGELS TOV
[IpopunBevtn 660V apopd otic Acpareic ITOAe (Secure Gateway) g Avast. O IlpounBevtig 1|
0 Zuvepyang tov [IpounBevtel pnopel va avacteirel Ty mpdsfacn 1 ™ Ayn ™ AcGearovg
[TYAng (Secure Gateway) g Avast g TepinT®ON TOL M YPNON AVTAOV TOV AVGEDV
AVTUTPOCMOTEVEL P10, EMKEIEVT] ATEIAN Y10 07101001 TOTE OiKTLO TOV Opidov TpounBeLT®OV 1| EVOG
Yvvepydt tov [IpounBevtn, M av amorteiton Yo AOYoug CUUUOPPOGCNS LLE TOVS IGYVOVTES
VOLOLG. Xg TETOlEG TEPIMTOGELS, 0 [IpounBevtng 1 0 Xvvepydng tov [Ipounbevtn (kotd
nepintwon) Oa: (i) avacteiret tnv Aceain [TOAn (Secure Gateway) g Avast pé6vo 6to Badud
mov glval 00y amapaitnTo Yo va amo@evydel omoladnmote PAEPN o€ 0TO100MTOTE HIKTLO TOV
Opirov mpoundevtdv 1 tv Zuvepyatmdv tov [lpoundevt (Yo mapddetypa, onokAecuog TV
dtevBvuvoewv IP g mnyng mov mpokaiel TV mopdfaocn) Kat yio AGYoug GUUUOPPDONG LE TOVG
woyvovTeS VOLOoLS: (i) katafdAet Tig E0A0YEG TPOSTADELEG TOV Y10 VO EMKOWVOVIGEL dpeca poli
00C KOl VL 60G OMOEL TN duVATOTNTA VAL 0AAAEETE AUEGH TN OLOUOPPOOT] TOV SIOKOMGTMOV GO
N/xar Ba cuvepyaotel pali oag yio v tayeio emilvon twv TpofANUdT®V oV TPOKAAOVV TNV
avaoToAr Tov Acporav [Tvdmv (Secure Gateway) tng Avast- kot (ii1) ETOVaEEPEL OTOIONTOTE
tétoo avaotaAlpévn Aceain IToAn (Secure Gateway) g Avast agod 6Aa avTd To TpofALaTa



emAvovv pe edAoyn kavomoinom tov [pounbevti 1 Tov Xvvepydn tov [Ipounbevtn (kaTd
nepinToon).

13.12.5. T'w va damiotmbel qv Exete ayopdoet enapkeic ®éoelg, kabe 2.000 Kivnoeig avda
nuepoAoylokn nuEpa mov dEpyovtal pEcw T Avast Secure Internet Gateway 0o Oewpotvvron
pio «@éon» g Avast Secure Internet Gateway kot ke 2.000 Kivnoeig DNS avé
NuepoAoylokn NUEpa Tov dEpyovtol péow tng Avast Secure Web Gateway 6o Osmpovvion pia
«®éon» g Avast Secure Web Gateway. Avoyvopilete kot coppoveite 6tL 0 apOuds Tov
O¢oemV OV TPENEL VAL OYOPAGETE Yo TN xpnon amd €odc: (1) Tng Avast Secure Internet Gateway
0o vroAoyiletar dStapdvtag T0 cLVOAKS apBpd Tv Kiviicewv mov mtepvovv péow g Avast
Secure Internet Gateway ava nuepoioytakn nuépa, oo Tov 2.000 ko (i1) Tng Avast Secure Web
Gateway 0o vroloyiotel Stapdvtag 10 cuVolkd apBud Tov Kiviicewv DNS ov tepvovv péow
¢ Avast Secure Web Gateway avd npeporoytokn nuépa, ota tov 2.000.

13.12.6. Av kat o ITpounBevtng pmopetl va unv cag ypedoet Eexmpiotd Yo e0pog {DVNG OYETIKA
pe ) xpnon s Acearotg IToAng (Secure Gateway) g Avast, o [IpounBgvtig Kot 0 oyeTIKOg
Xvvepydng tov [IpounBevtn emmpilovtar onpoavtikd KOG €0pOVG LAOVNG Y10 TNV TOPOYT| TNG
Ac@arovg [TOVANG g Avast og £60G. AvaAdy®G, Lo 0VGLOONG AENCT TG KATAVAA®GNG €DPOVG
Lovng and £64¢ ota TAaiowa TG xprong s Acearovg ITOANG g Avast and ecdc Oa ennpedoet
onuavTiKd Kot Bo dratapdiet Tig entyelpnolokes Asttovpyieg tov [lpounBevt Kot Tov Zvvepydtn
tov [IpopnBevty|. Avayvopilete Kol CLUPOVEITE OTL GE TEPUTTAOGELS OTTOV 1) KOTAVAAMGT) EDPOVG
Covng amod £60¢ ota TAaica TG ¥prions g Acearovg ITHAng g Avast amd ecdg vepPaivet
ovo1wONG Tov appd Tov Kivnoewv DNS 1 tov Kivijoewv DNS ava 6éom, mov kabopilovrot
o115 loyvovoeg [Ipotimobéaeic, o [pounbevtng 1 0 Lvvepydng tov [IpounBev pmopet va cog
gldomomoel, ondte Bo Tpémel va Sampaypotenteite Ko ) wiotel pe tov [poundevt: (i) yio
éva Tpoypappo petmong tov evpovg Ldvng 1/xan (ii) yro tnv avénon g Tng g Aceorods
[TvAng ™¢ Avast yia to vréAouro drdotnpa g [eprodov Xvvopounc. Edv dev pnopeite va
KataAn&ete g Kowvmg cvpemvndeica Avon pe tov IpounBevty| eviog tprava (30) nuepodv and
™V nuepounvia ewwomoinong and tov [pounBevtn 1 tov Zvvepydrn tov [poundevt (kotd
nepintwon), tote o [IpounBevtg umopel, katodmy kowomoinong tpidvra (30) nuepdv, va.
Katayyeidel Ty vroOAOTN Xvvopoun cog yio v Aceair TTOAN ¢ Avast kot vo cog EToTpEYEL
OTOL0ONTOTE HEPOS TV TEADYV GUVIPOUNG TTOV EYETE TPOTANPADGEL Y10 TO CLYPTGLLOTOINTO
dwaotnua g [eprodov Xvvopounc.

13.12.7. Avayvopilete ko svpeaveite 6Tt 0 Oplog mpoundevtdv Kot o1 Xuvepydtes Tov
[TpopunBevtn pmwopoHv va YPNGLLOTOOVV, VO, AVATAPAYOLV, VO omodnkedhovv, va TpOTOTooHvV
Kol va epeavilouy Tig TANpoeopieg amd ta apyeio Kataypopng Tov KIviioedv cog (OnA. to
LETAOEOOUEVE OAMVY TV KIVGE®V TOV SIKTHOL TOV amocTéEALOVTOL 1] Aapdvoviot omd 66g
pHécm g xpnong nag Aseaiovg ITuing (Secure Gateway) tng Avast) (ta «Apyeio Kataypopng
Kivnpoewvy). Ta Apyeia Kataypaeng Kivinoemv 0a dtatnpodvtar and tov Opro [poundevtav 1
Yvvepydreg tov [pounbevtn yia koAdpeveg Teptodovg 6 unvav katd v [epiodo cuvopournc.
Koatd tov teppatiopd 1 ™ Aén g [eprodov cuvopoung, ta Apyeia Kataypaoeng Kivnoemv Oa
dwypa@ovv amd tov Opho tpounbevtdv Ko toug uvepydteg tov [lpounbevtn, coppova pe
TOV TUTIKO KUKAO dtatrpnong tov Opilov mpoundevtadv Kot Tov Xvvepyatdv tov [Ipounbevt 1
vopitepa, OTwg uropeite va (NTHCETE YPOTTOG.



13.13. Zuykekpiuéveg Avoeig HideMyAss!

13.13.1. Iduwtkd Ewovikd Aiktvo (VPN). Extog edv mpoPAémeton 10popeTIKA omd Tovg
Ioyvovteg 6povg, 1 eyypaon cag oto npoidv HMA! Virtual Private Network (to «HMA! VPN»)
00C EMTPETEL VO ONULOVPYNGETE O)L TEPICCOTEPES AT S TOVTOYPOVEC GVVOEGELS Yo KAOE
ouvopour HMA! VPN. TTapd omotodnmote avtiBeto ototyeio otnv mapovoa Zoppaoc, ov
vrepPeite Tov aplOud TOVTOYPOVMY GLVIEGEMY TOV GaG £XOVV EYKPIOEL Y100 T GLVOPOUT GAG GTO
HMA! VPN, o IIpounfevtg pumopei, 6 0moladmote GTiyUn ympic Tponyov eV KOOToino
TPOG GGG, VO OVOOTEIAEL 1] VO aeVEPYOTTOMGEL TNV TPOSPacn cog 1/ko T ypnon tov HMA!
VPN ond £6dc. Av 6éhete vo avEnoete Tov £0VG1000TNUEVO aplOUO TAVTOHYPOVOV GUVIECEWDY
v 1N ovvopoun oag oto HMA! VPN, ntapakaiodpe emkotvoviote pall pog oto
sales@hidemyass.com.

13.13.2. Web Proxy (Awdwtvakny Mecordpnon). H vanpeocia daductvokng pesorafnong tov
HMA! («Web Proxy») eivou pia dopedv Adon mov dev amaitel vo KoToympNoETE TO GTOXEID GOGC
otov [IpounBevt. Avayvopilete Kot amodéyeote 0Tt £10TE AMOKAEIGTIKA LTEHOVVOL Y10, KOL O
Oprog mpounBevtadrv kot or Xvvepydte tov [pounbevt) dev amodéyovron kapio evBovn
amévavti 6og 1 amévavtt 0mrolovdNToTE TPiToL Yia: () TV TpdsPaoct, TV TpoPoArn 1 T xpnon
and €0dG N 10 TEPEXOUEVO (cLUTEPIAAUPAVOUEVOD OTTOIOVONTOTE TPOCPANTIKOV 1 OTAPAOEKTOV
TEPLEYOUEVOD) OTOLOVINTOTE IGTATOTOV TPITOV UEPOVS OV EYEL TPOSTEAACTEL 1] TPOPANDel KaTd
N ¥PNON NG SLOIKTLOKNG LEGOAAPNONG, (B) TN CLUUOPP®GT| GOG LE TOVG OPOVS XPTONS TOL
1GYVOLVV Y10 OTOLOVONTOTE 1GTOTOMO TPITOV UEPOVG GTOV OTOL0 EYETE TPOGPOCT), EMOKENTESTE N
YPNOLOTOLEITE KOTA TN YPNON TNG SASIKTLOKNG LEGOAAPNONG KOt () OTOIEGONTOTE OMALTIOEL,
anmAeleg N {nuieg mov TPoKLATOVY And OTOLOONTOTE TEPLEXOLEVO OV dNpLIoVPYEiTE, O100ETETE,
HEeTAOI0ETE 1 TPOPAALETE EVD YPNOLUOTOLEITE TN SLOOIKTVAKT LEGOAAPN O,
CLUTEPIAOUPAVOUEVIG OTTOLOGONTOTE AAiTNONG, AmMAELNG 1 {nuiag mov TPoKANONKE GTOV
Oprho mpounBevtdv 1 Tovg vvepyateg Tov [Ipounbev.

13.14. Idwwtikd Ewkovikd Aiktoa. [ToAAég ydpeg amayopgvovy 1 teplopilovy Tn ypnon WIOTIKOV
ewovik®mVv OkTOmV («VPNy) kot optopéveg €govv Kablepdoet TEXVOLOYIKA HETPA Yo TNV
amotpony) ¢ Asttovpyiog twv VPN. Q¢ anotédespa, ot Aboelg VPN tov [pounBevtm
(ovumeptropfavopévov tov HMA! VPN) vrokevtol o meploptopos ETKPATELDV TOV
evdéyeton vo aAddlovv katd koupovc. Mmopeite va Bpeite mepiocdtepec mANPopopieg 0.

13.15. Xvokevn. O [IpounBevtng pnopet va cag mapéyet éva dongle 1 GAAN cuokevn (
«Xvokrevn») og PEPOS TG Avong cag, omdte Kot o1 Tpdcbeteg d10TAEES TOL TapatiBevtal otV
napovoa evotnta 13.15 Ba 1oyvovv:

13.15.1. H mepiodog meplopiopévng eyyomong mov kabopiletar omnv Evotra 6.1 mapateiveton
yio. T Zvokevn o€ 1 £10g amd v nuepounvio ayopdg (n «l1epiodog eyydonons tne ovoKEDHCY).

13.15.2. Ilpénet va edomomoete Eykaipa tov [IpounBevtn| edv n cucokevn givor 1 KataoTel
edattopatikn. Edv ewdonomoete tov [pounbeutn yia to eEldttopo Kotd 1 d1dpKelo TG
TEPLOSOL €YYUNONG TNG CLOKELTG Kot 0 [TpopnBevtrg dev pmopel va amoKaTacTGEL TO
eMdtTopa €€ anootdoemc, o [IpounBevg, kat’ emAoyn Kot pe d1kd Tov £0da, evTOg 5
EPYACSILOV NUEPDV: (01) B0 AVTIKATOGTNCEL T GLGKELT] LE 0L VEQ 1] OVOKOVIGILEVT] LOVASOL TNG
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OLOKEVNG, OTOTE 1) £yyONon mov kabopiletar otnv Evomnra 6.1 Ba 1oyvet yia to vrdiouro g
TEPLOSOV £YYONONG TNG CLOKEVNG TTOV LGYVEL Y10 TV APYIKT| povdda tng cvokevng N B) Oa
TEPUOTIOEL TN CLVOPOUN GOG KOl Bol GOC EMGTPEYEL OTOLUONTOTE [UT] YPTCILOTOMUEVO TEAT
oLvopoung oL glyate kataPdiel mponyovuévas. Edv 1 cuokevn actoynoet petd tn Anén g
TEPLOOOL €YYVUNONG TNG CLOKEVNG 1] €AV AGTOYNGEL AOY® aKATAAANANG YpIonG, Tapapioonc,
ToPEUPOLDV, KAKOTOINGTG, ATUYNUATOG, AT®AELNG 1] KAOTNG, 0 [TpoumBevtnc pumopel va cag
YPEDGEL TNV TLTIKY| TIUN Yo TN povdoda aviikatdotaons g cvokevnc. O Ipounbevtng, Katd
TNV OTOKAEIGTIKT] TOV SOKPLTIKT) EVYEPELD, UTOPEL VO AVTIKOTOGTHGEL TN GUGKELN UE L
KavoOpyla 1 O1POPETIKT GLOKELT TOV Bal VTOKELTON EMiGNG OTNV TAPOVC ZOUPaon
(ovumephopPavopévng g Evomtocl3.15).

13.16. 'E&unvn ITAatedpua Aceareiog Kivntav
13.16.1. Onwg xpnoyomrotovvtal otnv tapovca Evomnta 13.16:

(0) «llepieyopevo» onpaivel omolodNTOTE TEPIEXOUEVO, VAIKA, TPOIOVTO KO VINPEGIES 6T OTOiaL
umopeite va £xete mpdoPaon péow tov MTIP, cvunepirapfavopévov tov Iepeyopévov
[IpopnBevtn, tov Ilepiexopévou kot TV TANPOPOPLOY GAG TOV UTOPEITE VO AVTOAAAEETE e
dAAovg ypnoteg tov MTIP.

(B) «MTIP» onuaiver tnv 'E&urvn IMiateoppo Acepareiog Kivntov mov dwatifeton omd v
Avast.

(v) «detyuo amerAngy» onuaivel 0TolovOnmoTe KOOKO, YOPAKTNPICTIKO, POVTIVO 1] GUCKELT] TOV
TEPLEYEL, TEPLYPAPEL 1] EMOEIKVVEL OTOLOONTOTE GTOLYEID TOV KAKOPBOVAOL KOIKAL.

(0) «llepigyouevo mpounbevtny» onuaiver 6Ao to [epreyduevo mov Ta péAN tov Opilov

Tpoun vtV PopTM®VOLY, dNUOcIEbOLY, eppavilovy 1 kabioTobv d1bécio og Tpitovg
ypnowonotwvtag o MTIP ko 6Ao to [lepieyduevo mov dnpocievetal, eppaviCetat, dtovépetar 1
dwatiBeton amd aAla pépn ypnooroiwvtog to MTIP, ektog tov Tepieyopévov cog kot Tmv
Agtypdtov angilov.

() «To mepieyouevo aag» onuaivel 6Ao 1o [epreyodpevo (eapovpévav tav Astypatwv
OTELDV), TO VAIKA, TO TPOIOVTO KoL TIG VN PEGIEG TOV POPTAOVETE, ONUOCLEVETE, TPOPAALETE,
dwavEpeTe M drobétete o AALOLG ypnoponoldvag o MTIP.

13.16.2. To mepreydpevo tov Ipoundevty|, petald eodg kot tov Opidov Tpoundevtdy, amroteAel
woktnoio tov peAdv Tov Opidov tpopndevtov. Ta péAn tov Opilov Tpoundevtdv, VO TOVG
OpoLG Kot TIC TPoVToBEGELS TNG TOPOVGOC ZVOUPAONS, GOG TaPU®POHV L0 TEPLOPIGUEVT], UN
ATOKAEIGTIKN AdEl ypnomg Kot tpdsPfacng oto [lepexdpevo tov Ipounbevtn, dnwg dratébnie
o€ €60¢ oto MTIP, pévo oe oyéon pe m ypnomn tov MTIP and ecdc.

13.16.3. H dwoBeoypndtro omotovdnmote mepieyopévov oto MTIP dev icodvvapel pe £ykpion 1
emoAnBgvon tov ev AOYm Tepleyopévou and omolodnmote HEAOG Tov Opidov punbevtaov. Ta
péEAN Tov Opidov TpounBevtdv dev TAPEYOLV EYYLNCELS 1) TOPACTACELS CYETIKA e TV akpifeia,
TNV TANPOTNTA 1] TNV EMKALPOTNTO TOV TEPLEYOUEVOL TTov datiBeton oto MTIP. Ta péin tov



Opiiov TpounBevt®dV 0V GaG TAPEYOVY OTOLEGONTOTE GUUPOVAEC | GUOTAGELS LE TO VL
kaBiotovv 10 Iepreydpevo dabéoyo oto MTIP (cuumepirapfavopévoo kat tov Tepexopévon
tov [IpopunBevtn) ko, KaTd GUVERELN, TPETEL VO OLULUOPPAOGETE TIG OIKEG GO KPIOELS Kot
amoQAcelg pe Pdomn tn 01k oag EMUELELN KL EPEVVEG KO OEV TTPEMEL VOL EMKAAEITTE TNV
axkpipela, TNV TANPOTNTA 1] TNV ETKOUPOTNTA TOL TEPLEYOUEVOL TTOV dtaTifeTon oto MTIP.

13.16.4. Mg 10 va. OpTOVETE, dNUocievoeTe, TpoPdiiete, davéuete 1 drabétete to [lepleyduevo
oag 0to MTIP, mapéyete ota péAn tov Opilov TpounBevT®OV pia U OTOKAEIGTIKY, TOYKOCLLLA,
ameploOpLoTh, TANP®G KataPfAndeica, petafipdoiun, pe dSuvatdTNTA VTONOELOATNONG (LECH
TOAOTADV KAUAKI®V) AOEW Y10 TNV OVATOPAY®YY|, ENEEEPYACIOL, TPOSUPLOYY|, TPOTOTOINGT),
TOPAYOYN TOPAYOY®V EPY®V, POPTOGT, ONUOGIELON, LETAOOGT, Ao KEVOT|, TPOPOAY,
dtavopn, dtabectpudtnta o AAAoVG Kot Katd ta GAla xpnomn tov Tlepieyopnévov cag oe oyéon pe
) Aettovpyia 1 ™ ypron tov MTIP 1| g mpodOnong, dtapnuong 1 epmopiag tov MTIP, ce
omotodnmote péco N uéBodo dravoung N o€ tpdmovg mov kabiotovy to MTIP 7 1o Tlepreydpevo
dwbéoo oe dAlovg (AN Yvootd 1 apydtepa avartuyBivia). Zupeaveite 6Tt autn 1 Adeo
xpong mepthapPdavet to dikaiopa yio ta péEAN Tov Opihov Tpoundevtdv va kdvovy o
[Tepreyduevo cag d100écpo otovg Zuvepydteg Tov [lpounBevth mov cvvepydlovrat pe PEAN Tov
Opilov TpounBevtdv, Yo T OPTOST, SNUOGievsn, TpoPoAr|, dtavour 1 dtdbecm Tov
TEPLEYOUEVOD GO LEG® ALV HEGMV 1 HEBOSWV dtavoung 1 TPOTT®V Yo T dtdbeon tov MTIP i
tov [Iepieyopévou oe dAlovg. Avti 1 adeta TeprAapPavet emiong To dtkaimpo GAAOY XPNOTOV
tov MTIP va ypnoyonolovv kot va tportomolovy 1o [epieyopevo cag. Katavoeite 6t pmopodpe
VO TPOTIOTOWGOVLLE, VO, TPOGAPLUOGOVLE 1) VO SNUOVPYTGOVUE TAPAY®Y £pYa Omd TO
TEPLEYOUEVO GO Yo POPTMOT), dnNpocicvon, TpoPoin, dtavoun i ddbeon o€ dikTva
VIOAOYIGTMV, GUGKEVES, TAPOYOLG VINPECIAOV Kot 6€ dldpopa pésa. Mmopovue eniong vo
KaTopyNoovue 1 va apvnBove va dnpocievcovpe 1o [epieyopevo cag oto MTIP, ev O Am 1 gv
LLEPEL, OTTOLAONTTOTE GTIYUT, KATO TNV ATOKAEIGTIKN KPion Hog.

13.16.5. Mg 1 pdptmon, dnpocigvuon, Tpofoin, dwavoun 1 61d0eon tov [epieyopévou cog 6to
MTIP, exnpocwneite, eyyvdote Kot decpuevecte o€ kKabe pEAOG Tov Opidov Tpoundevtay, ot
(o) éxete o dSukondpaTo W10KTNGI0G N £xeTe AMAPEL OAES TG amapaitnTeg AOELES XPNONG
OIKOOUATOV 1 AOEIES OTO OTOLOONTOTE CYETIKO UEPOG Y10 Vo, xpnooromaete to [lepeyduevo
00G KO VO, TOPoY®PNCETE 6T, PLEAT Tov Opidov TpounBevT®v OAN TO ATaPaiTNTO SIKOLD LT,
adeleg kat dtkanwpota ypnong tov [epieyopévov cog dnwg mpoPfAéneton otnv Tapovca ZopPoon
kat (B) 6tTL n eOpTOOT, dnuocicvon, TpoPoin, dtavoun 1 O1dBEc TOV TEPLEYOUEVOL GOG GTO
MTIP dev Ha mapafraletl To dStkaidpota S1vonTIKnG 1010KTNGI0G 0TOI0VONTOTE TPITOV UEPOVG T
pérovg Tov Opidov mpounBevtdv, Ba mapafialet To WIWTIKO ardPPNTO 1| GALL TPOCSOTUKA
dwandpata dAAwv 1 Bo TapaPiélet 16yvovTeS VOLOLS. ATodEXESTE TNV TANPN £VOVLVT Y1
amoPLYY TapoPioong Tng SLVONTIKNG WO0KTNGING, TOV WOUMTIKOD amoppTOL 1) GAAW®V
TPOCOTIKMV SIKOLOUATOV GAA®V ATOU®V, 1 Y10 TNV TopoBiaoT Tov 16Y00VTOS OIKOIOV GYETIKA
ne 1o Iepeydpevo coc. Zvpemveite va KatafAAete OAN TO OIKOUMUOTL, OUOPES Kot

OO ONTTOTE GAALD YPNUATO TOV OPEIAOVTAL GE OTOLOONTTOTE TPOCHOTO AOY® TNG POPTMONG,
onpocigvuong, mpoPoAng, dtavoung i d1dbeong tov epieyopévov cag oto MTIP 1| 6ta péAn Tov
Opirov TpounBevtdv 1 v Xvvepyat®dv Tov [Tpoundevt mov acKovV 0mo100MTOTE O TOL
OKOLDLLATO, KO TIG AOEIES TOV EYETE YOPNYNOEL SOLPOVA e TNV Tapovoa Evomra 13.16.



13.16.6. Kavéva pédog Tov Opilov mpoundevtdv dev eKTPocmTEL, £yyvatol 1 avaiauPdver
0mO10ONOTE OEGELON GYETIKA LE To Agtypata ametAdv Kot 0 Ophog mpounbevtdv amomoteitot
ool dNToTE €yyvmon (pnt N Stoanpn) OTL 1| AVOTOPAYWOYT, OLOVOUT 1] YPTOT) OTOLOLONTOTE
Aglypotog anethdv dev mopafralet To SkaldUATo dLOVONTIKNG WO10KTNGI0G 0TO10VONTOTE TPITOV
HUEPOLG, N 0eV ToPaPLalel T WIMTIKO amdPPNTO 1N GALL TPOSHOTIKA SIKOIMUATO GAADY 1
woyvovteg vopove. Edv ypnowonoteite, avtypdeete, avamopayete, enelepydleote, TPOTONOLEITE,
ONUoLPYEiTE TAPAY®YA EPYO, POPTDOVETE, ONUOGIEVETE, LETAPEPETE, AMOONKEVETE, TPOPAALETE,
dwavépete, dloB€TeTe 08 AAAOVC 1} XPNOIUOTOLEITE [LE OTOLOVONTOTE TPOTO 0TOLodNTOTE Aglypa
OTEIANG, AVOLAUPAVETE OAOVG TOVG GYETILOUEVOVS KIVODVOLS KOl OTTOTOIEITTE OUETAKANTO OAQL
T0 SIKOLDOUOTO VO 0CKNGETE OTOATIOY KATO OTO10VONTOTE LEAOVG TOL Opihov Tpounbevtdv e
oyéom e To gV AOY® Agtypo ametAng.

13.16.7. IIpog amopuyn aueiporidv, ot Evotnrteg 4, 5.1.7, 5.1.11 xou 5.3 («Zyetikéc evotnec»)
Ba 1oyvovv Y To [epreydpevo cag ko t ypnon tov MTIP (cuureprhapfavopévng e
QOpTOONC, dNHOGicvomg, mpoPoAng, dtavoung 1 d1ébeong tov mepieyopévou cog oto MTIP). H
napovoa Evomra 13.16 kot o1 Zyetikég Evomreg, oto péyioto Babud mov givar evbioya
EPAPLOCTED, Bl EpUNVEDHOVTOL DGTE VO GLVASOLV HETOED TOVG, AALY GE TEPIMTMON AVTIPACONG,
Oa 1oybovv pe TNV akdAoVON oelpd TpotepatdTTaS 16YVOC: (1) 1 Tapovoa Evotra 13.16 won (ii)
ot oyetikeg Evotnrec.



