TIHT 1.11 (TN 1 318 2019)
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R-3T A1 T 7, o Teud safd («gawar s/afer) o1 w1 off fawdR a1 Fai-teur
XM §, IR 31T 39 3ae & a3k 2l @ ggqd o

2. FHTUT BT AT SUANT
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THTYT BT SUTNT IR Thd g;

2.1.1. U8 gAY o A H Sl [dshdl GRT TdRe AaaTid Il & o 3Udh gRI AT
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Tied Tt g THIYM! & AHE! § folos g MU fd! A1Fd, a1 S9P R & Jed| gRI
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2.2, 3T GG dTR P T §h 3T Ufd &7 b g |

2.3. 3R JHIYM Aedds IUUNT & ot wIfRpTR fosar mar g, df 3y fAgfeied Sexai § 3
% frddht e (@for T @ 31fdss TaY) & fo Terd Rk 8 Aead W IuaiT & faw
THIY &1 T 1 1% HIEd GaR a1 ageid AR IR STINRT &R J&hd 6.
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RYTYAT; 1
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fIaPIRIGR R BT 8| fashd I I8 Sférd 2t fh a8 SMu®! 3UST B SRAIBR HRA T
fadid 3 &1 fddbed o, b fdt ot g O siueh! Guft Iudqy 3UScy ol S¥AdS
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4. A SfUPR

4.1, FHTY 3R YORe fasheT &1 Sifge Tufty § iR TN HIdRIge ST, Siarisha Ty
grauTT 3R forg <=1 § THTUT BT SUART fahdl S 6T § S 30 ARSI gRT IR B
forelt +ft AoedTR SR HHITR B AT, W16 SR HHLR HIS fAshdl & TeudH TR
B SR MU TSR 8 | o A & 3114 faghdT &1 wHa™ & aR | fewfort ar gena
3 B, 31 fashdl ) 59 gaaT a1 HidsT F Icarel a1 Jareit & ford +ft ST & forw ot
forait +ft fewoft ar e &1 ST XA SR DT ITANT H o1 SABR 3R AT UG
FR ©, I o fopedt sifafvad effagfd & SR 39 @R & Ufauru a1 SudiT & for sads

3fAEH & fom |

4.2. 39 &Y T 1T TT & HATET, FHIY TR TTehT T, IFehT SUANT UD] FHIHH
g1 gera & farat H fG® Tuar SfeR HT H1s SUHR A1 8F o earl Tt Jaifera
PHIURTZE, Ude, IR W@V HAHR, TSHD 3R 3 Sifgd Yual SR qfed THT
3R TeRgA & Tay B qoft SIS fadhdr gRT SRferd €|

5. gfase

5.1. 3T JHTYT IT YeiRa &1 Ufafeii T8t 91 Jobd g IT ITBT IUTNT Tl B Tobd & fard
39, 10 39 3rqey ot 4Ry 2 & FHafia forar man 81 oy Fofarfad & 98t &3, 3R
fopaft et et 1 ot 78l B &

5.1.1. T 3R ®is, A=A e, Yaiad AH/UNIGS & At a1 3T (“ FHgr
IS a1 ST BT YA, S fashdT gRT o<l T o dae § Ua fobam am gY, Ay rdl
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%13[ faohdT a1 f[adhdl & ATTHd Ui & arar fhdt 30 Ue®R &I Jihaul dis Udhe ol

5.1.3. BT gRT WF ¥ 0 9 UISR AU S &l SISh: (i) fordt qamam a1 qara™ & fobdl
e (it Taiftra gufayul s (@ fa =i ufkunfia 8) RifR oIk guiarg s @
et fga) &1 Rad SofifaR oxn, Wier, faxisierd, srare, A, FuiaRd &3
1 fATaT; 4 (ii) foret o THTem & (fpadt +ft wafia guiaagul ®is Riger SR
gufaTgUl ie @iel feTaat afgd) Saa-r, IRNTAT &A1 A1 39T SaadTl; “ gHa-q0 Hie
o1 31 T P18 ft pIs, WiR, =t a1 IuwHrur & fSeT 3oy g8 § a1 ford 37 o
Taford w0 ¥ fAftfa foar mon g, ar o foeeft fAf¥a gen & 89 & o ar s gR1 18
i PRAE T3 9138 B H fawrd Y8 & o, o1 fovedt sufag ar e o e an
o & 8 (&) forslt TitedaR, Tar, IUSHRUT, g T Sel & YT Bl 3(aSg BT (T)
et AigeaTR, Va1, USRI, YUfx, Aead a1 gl b 9¥ ST, daaT, e, afdia




BT 1 YD YT B 3T 3TTG BT AT 3BT goll geT; a7 (1) Tt aafaa a
o @ fhdt GireaaR, Ja1, IUHRT, Fufty, Aead a1 SeT & fpadt Ht UrT 3R foreft oft
HTeR IERY, A, %H@T 3% SR, TEA T, gUTaTqul 9T 1 Urds Sifd, CPU %Y
T it GoE FReT 3 R0 SeaR @ 1 et 3 w0 3 ol el el o 5
gieyTeT 7 aftfd forg! A &l Jem 99 o fore snity a1 fAfia foedt s ®1s (Java
T, ActiveX RN, RERTBT U3, STSOR WiT-3 I1 U= dec Aigd) & JaTe o
TR B, 39eh] TG0 3, I Y A, dga, M, &ifauRd B4 I 30T a9
A T ol g T S S,

5.1.4. fodt faaror gueia, T AT 319 3R fAosd1 & Siyart fashdl 998 & 3=
T & 9 fdt o o 3raaT, fore ot THTeE %1 uHIiia, gAfaswa, fadvo,
RN, UYUT, YR, XIIR0T, Ui BT, fohIu TR <A1, i &A1 a1 Iuars gy T,

5.1.5. 39 3 gRT WY ¥U § WAHR 3T T (YRT 13.2, 13.5 3R 13.790d), 3ATIH 3R
faohar sruar fasrdT T & 30 Wex & o Ay Xa! a1 fdt 3 g &l gy, fedt
Wuaﬁgﬁw&hmwmmﬁ%ﬁm%&ﬁwmmw&hmmﬁ@m@
TR, TexdT TaT a1 TR Il TaTdr a7 30 9 YR | fdr it a0 d&
Tl R Uer 1 Uga B SITART <A1 a1 SUURT T,

5.1.6. 39 JHIYT I YfoRgT B 91T IS IT AT UG B AT 94 b fore fopt amem
T IYANT HIAT:

5.1.7. fAgferad o forg farddt oft THTem &1 ST -1 A1 SUIRT H BT YA HRAT: (i)
P18 I, ST, T U &I Uars, Se-ars, TiH, Ufd, ®Id a1 €k HA, 3fuTar fot
TfAfafY & T 8 O1 Teral o34 & fod S () Sifad Tuar sfYeR a1 R uef & bt
3T BRI BT Jead BY; (F) STH (B! GBHR D1 IRBIL, TR, YT 4T,
SIS, FQTPR T 3 UPR PI SATUfRTSTTD et =i g, (M gﬂ@l’ﬁqu%nﬂ
O T 1 JHH UgdT ¢ A DT TR DY (6) T 3R] ﬁdm\ﬂd P RISSEESS Skl
& B, Sl IRBILT, BTHBHRE, YHB! URT, TA-TTel g g, JATSTPR], 3=,
e, yel, =eiid, forddl 3= &1 fASTaT IR SHIshHU1 B+ dTell, UIRUe, g7 i, iy,
Ttfep a1 B VeUTTUUT T S/TebTHe B 1 3470 TR Y ARG &1: () 3 T &
IR T RIS JI13Hl B I1d1 ¢ a1 UaH &, [l 99 a1 Afad & Raeas IRike
&fe 7 < 1 9¢raT <, 1 U3T IR Bl b fohdl BT B! ggrar <; (3) et safad ar grs
BT UaReT0T 631 A1 foa! Hfad 1 ShTs & AT (U Aedl Dl ST T dRe o IRdd
B, m@)wm@u@ Wmaﬁﬁmm 7 (o) fopt Tufxy, Iuay,
T daR, WaTefl, Hedd a1 gl ddb fhat Y H1eqd ¥ sMfighd Ugd, Wi, SuanT, ufafery
S, trl’\’aﬁ?obe-ﬂmwommdwﬁ?mwdl B’Iﬁl-lgdl'-ll & HAT T &ffd g,
a2, RpRT Tt a1 fordlt ThreRaldt, UTRIaS R AT 3= Y11 YR&f T&f a1 foheit
lﬁméﬁﬁuﬁmaﬁﬁwmﬁuﬁmmmﬁm% (i) fordit off TR 9 Tt o] =TI,
m&m;’gﬁu S a1 faf T BT Ieeie BT, (ifi) S THIU & T & ST Ufvd
I U o forE g8R & STasrsh ®3A1 a1 YgaHdbdist § Ul §eels




BT, (iv) BIS 3faifesd a1 3FfIEHd fO=, TaR I, i A, &, =9 o= a1
fORITHS TP 1A" 3OS, URe, SHA BT a7 30T UiNd &3AT; I (v) forT STHerl &
AT SeT Uh a1 Tufed BT 3R Sel-fawy &) ggafd saad &<,

5.1.8. forel! T, o7 forell SUBRU, Wit aTR, YaTsfl, edeh a1 SeT ddb ol U THTYT I ST
81 1 Sfa.vraferd g, mWmewm%a&qw%a Ugd UIqd a1 URaMPpd
21 B! falt 1t R 9 BT UGAMT, 318 1 A1 S TraTa Bl @RI T, ford g,
ORI, Tt 1 fodll WTaRalel, UrHdS TR T =7 YT YR &7 AT fopeht +ft yopfal &
fd=0r Y Ah1 I IR BT WA |

5.1.9. TRI&T T SGHTeh D1, 7 fdshdl Bi Jd faiad Tgdfd & fomT fopedt off Tmem &
TRI&IUT T SHTh URUMHT BT UdbeT AT YhTRH BT AT

5.1.10. Toraft aTeT ot wfafcrtat o T oR =0T &1 tRId AT 31 ST, TR
B 1 fATTES o1 TR =1 I fohdt TR U8l ol IRIYd 6= I fae- &1 Ui R ¢1 a1
He[Adl XAl Al

5.1.11. Ih FHTYI b Tiebrd T 1 AT R arell fashell bt =il (« &feprdf 37T
), S SMugel or gehd § | afe 3R 5 A1 o 39 gusihd iR Wierd SuanT Hifa &
T g1 8, 31 ufdeees uraem =g B |

5.2. S JHTYTT 3TUDH! IT fohdT 37 SUARTEH! &l 3 Tlell o T1Y-T1Y, T §1d BT

UM 1T fARWRIER UM &R Idhd & foh TS B 3= IUHRUT SR/ 3= IUHRUT TR
ORI FaTeml &t TS & AR S 3t Srgafa & 715, ford Iarerur & forg
W&W@ﬁ@ﬁ,ﬂﬂﬂm&ﬁ?wm%l&mwuﬁ&%mﬁ%eﬁvm
24 8 b 31y U U 19 faRwIfie Rl T IUTNT dhad T IUHRUN 3R JHTYHT & g o
B o forg 3y g &0 wifdierd € SR farddt o 3e=g & o T =1el &eat| 3y
faordT @1 g8 a1a it aftfd FHRd § 8 aRet <d § f: (i) 3 UM sqaiIfid Ul &
et ot T 3R SUGNTeDT b1 3R H, T8 Y bl WDR bR 3R IR TR FHIU
DI ST R/ IYHT ST HIA & GHT ST UIIBR §; 3R (ii) 31T 377 forg 3R
P! 3R T TAGART 9 3I8Y B! WIHR HRd 8 (P) 3 ATRITUT IUHRU BT Hig T
Tt 3R ST 3R (Rd) 31U W |

5.3. S JATYT 3UD! U= GRT S $1 715 AT 37 Hldll I U P 718 AeRi
(“BUIITHd ) B Taol-d 30 T FehTRId B a1 3 AN & A1 I A |
e B T g | ST JHTM TR T 3D AT YH1RId A1 A1 &1 S arelt SudiTehdi
IR R AR 8 aTd B & dad 30+ U1 Ugd ¥ Hivig foral ofR I+t aifger Tuer
3IIBRY P! T [d §, T8 3T ey &b MABRY, aay iR 37 Fgwl & sref €, Rrad
JUARTERA! TR TR gER faddl & U SfafHfed fIeR e § foHeT simad g

UGN 1 390 TN THa1 ST 9ol 8| 39 3 & dad 3114 faghal W & Ud® e
P HaAd 3MIPH! FHTYH U B & I W TUH gRI JHIUT & H1eTH T FehIRd a1
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T 1 S arelt gt (3R ISP o H1) STIRTHA! ATl 1 39D fdt U 6
SUINT, Hid, Rebie, faaR01, G7: I, Gar, fawa, g:-faha, Iu-arsdy (THhiis TRl
& AT W), TG, T80T, UelRia, gravf-e w0 3 funfed, T=la, ueiia, waid,
3aTed B, IUP Jad B g 3R 39T [t 1t TRE § ITHT A1 I8 &1 Th
AT UG BRd & | YD IR Sd 3T IUGNTehdll HIHdl bl UehTiRI 31 ATl Hd g, 1 31U
faghaT T1g & Ud® T & I8 IRdd I g AR IRET & § b 3410 g W8 § 39 I
7 EAABR H 3T HH Y HH 9D 3T P & 3R AT GRT YDA IT T 1 o areit
3R, 39 IuTNTehd! Tt & Tay H, fradt Suavendl arelt & g=iie 7 a1 3uH aeTeE e
Tt ot AR & SNUTTS A1 BT TRED &, AR U AT B TRE® B R I
quf Ifrd TeHA &: (i) 3T SUTNTHA! AFER & Sifad TueT iR 3T HTABRI & THHTH
AEH R W § T 3P I SUTNTGH A I Bl UHIRIG 3R AT 63 BT 9 HABR
8 3R fashdl Tg & UAS T &1 39 YRT 5.3 F afdfd fHT S aR SHHT ITIRT 63 BT
AR T &, T Tt fopelt it ver &t wgafa U F= & forg faohar g & fopett oft

T TR Pis areadn R feu fomr a1 fagsar Tag & fsdt +ff Tew wR forsht ave &t
18 it srerdr a1 e AR feu famm; (i) Suaved! amh e ©; (jii) SuanTehd!
It 39 ey H Fuiia fasrar THg & Ud® Tex & foru SrgHd SudiT iR gigd 9
Taiftra, fordt Jfta ver 3 forsht ahifaes TueT a1 3 SifiBR &1 Icerd el HRd! § a1 Tal
B 3R (iv) STANTDHA FH 3 SeY BT Jeeio o] P 1 58D HRUT b} ferd
D1 &fd g1 JHH el g

6. AT IR RGBT 3R ST BT
3[Uaoi

6.1. 39 YRT 6 % @AY & 31efiA, faghar 3! 39 91d &1 IR a1 & b T8 gTe™, s
SRTGHTY & YRS UG o §1 30 fa1 Bt 3{afy o fe1T Tep Tiar deb goe- &
IR AT I a1 I (Awifed g1 IR BT Gral A o oY, Ul 39 9id &
SR BT SFTIRUT HAT AT, R STY FHI WU o o7 | SR HTe ard o
JoRe & SR Fere 8t e, ot fadhdl T4 & Ud® I 3R Ud® fadhdl HRTGR
BT YT 3R 3 G 3R T IRE B aRel & qae H, U1 THHE 3R -7 IUT,
fahd1 & faded oR T R, Sh AT 4t (i) FHIYU™ P ST 1 (i) Tasgdl 3fafd &
AT T IYANT A T T T UFT o foIT 31U GRT YT fohT T adl Yeob & g™ &
foIQ AT UTed R B THIYU D1 ATt g1 | I8 dRCT shad gd ¥U ¥ fadid fy mu
THTYT TR g1 AR gl § 3R FEfeiad R ar =gt gl (i) BIs I, (i) 3P 1Y
AU & JAIoH, FaTa- a1 STANT & HRUT 3714 dlell iy W@RId: (F) fashdl gRT UeH 8!
foraT T ATt dtR, SISATR AT 30 YA T (W) U IUSHRUN, ToeddR T 31 Il St
goa- § FRuiRa faghar o srawadareii & sy 8! g




6.2. 3 3I8Y D1 YRT 6.1 T I T & 3faral, fashar I0g 3R faghd HTeR| & I
fo it FATYT T Tei T SUTINT DA b GRT 31U Fored Feb1 aret Feare a1 uformdf &1
IR TRl od | 9 3SY B URT 6.1 W aftfa & Srerar, THIU ST 87 UeH o S §
3R fIshe Tg & &= 3R [IoheT UFfieR Pis Wy a1 FAfgd aReT a1 2 g1 I@d $iR
DT gRT 3T HfAHad W1 aob, A, Mg S AT IR AT B & 3=
Rigidl gRT Fefid et ok Tl aRE iR 21l B aredier el & Roresl gt uer
3R, =i, maTiedT, Suger Torax a1 fardt faRiv Ie=a & fore Sugedar & iR-
Wﬁmmvﬁm%lﬁ%wmﬁmﬁW%Wﬂnﬁmw
TATe ST a1 feqad I8, T8 fob Jne o off fou 7T Suevur a1 gTeaaR SR
TR & fhdl T HIHTRYE R el did T HTH BT I1 98 [ His JHTYE Igi-d
%\ﬂlﬂwlé\lméce%cﬁﬁﬁ%amsﬂ%mwﬂﬁﬁﬁﬁﬂmﬁﬁmﬁqﬂfﬁv&ﬂm
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g & fodlt o= T a1 faohdl AehieR &1 gU U oM, &fd a1 ard & uRumIaRey
YRT 6.4.1 F d8d DIg IHIM, &ffcl I G1d B YT, TRUTH I STHRADH JHa a1 &ifd &
IR ENEIEIRT ]

12.11. 03 % S| 39 Y 3R fordht faare (URT 11 & gumaiunia) & fifa s
qTcl BT, B B UdG o Rigidl IR & QU o1 =gaies e, SReT o1 RIRl S
BRI T8 SISy THH & RIS [I5pg & Srfaiel WR, forepT IudlT Wy & ¥ 2fie g
foa 7T 5, g WY wRieH gR1 Fifd =8 fbar s

12.12. 3CIAC HHRM | HB AU DI BT B P foIE Tee & T Aiehd 3R RR
BRI B HTIRISH AT Bl Thell g | ST AT FoFHGR! I8 AT & Bt § [ 3
O §R 999 T Aiehd 3R fRR Fexc v 71|

12.13. Id1G BT A | fashar THI-THY UR foil FHTUT &7 A1, IT1 AH 3yar JH1U o oy
AR AT 7 fashdl THE & 30 Y& 3YdT fashdT ATefieRr & A &l 9 gdbdi gl o
gfac feaft TaTe™ & e 3mue! YewgdT, Yexgdn 3fafdl a1 39 ey &I 6] 9aad g,
TUT 3THY FHTHT & o ot YewrdT Y AT B, TSxgdT 3fafd I1 37 e Pl
AT B BT Bls HYBR T8 od gl

13. fa=y =1d




$o Y R Faffad foRy 2rd arg gl 81 afe 3 fay wrdl &1 srgdy &1 a1 2l &
1Y TG BT 5, <1 3 TaR et g w1 o wee § g st qur segan ot

13.1. IR Y& BT AIUCaTR, HalY qUT 30 IUTG | e FHIUT TUD! Joidr ual gRT gafdd
ATFEATR, YT 3R 3= ITG U H3 BT AR TG HRd ¢ | 31T WBR B g b a1
WU&WW%W@W@W&%@TWWW%WW
gfafafere a1 aRfedr vem &l HrdT 3R 396 Tait H dis TR} WHR gt &, 3R
Tfe; 30 g & IS Wt el vef TRGR T 1 SHT U 3 ¢, 1 & Fegferal 3iR aimies
GRT 3T IUTNT, forddl a2 Srgaell, SUTIT &1 Iall, Mo=tadT il 3R/ Jatd uel &
m&mw&mﬁuﬁr@mﬁmmaﬁm|

13.2. Y&ferd TaT YTl Arged | I8 YRT 13.2 fAufafed R arp g §: () o/ S de ang
BGREICA] CloudCare, Tafdd W, Avast Business @Tﬂﬁ CCleaner Business Edition T
3T HTYTT ST TART B 37T AR U& DI MSP YaTd Y& - o forg Ufighd &t &
YT (i) SIaITT & el CCleaner Cloud T TANT & & IH dgadl W1

13.2.1. 91T fF 39 WS {1}13.16{2} T UIad &:

“Avast Business Service” @7 3712 TgH @1 SRexd & IR HD JaTd TUT/374al NOC

@am%l
(@) “Freep” o1 31 T HIERT ver 8 fS5 3 Msp T8 UeH d & U1 UG 31 I8d & |

(M) “HD FFrg” &1 Y geuawd Tt g fashdl T 39d diax Y&l & SMYfidhdl 3adH! Uk
T 34fIh UEh! P ATH & T USH BT § ST fb SEaTdeiiehRul H Ude A H qui faear
g o faghar gHa-gvg IR I=Nfd & Ihdr g

(&) “MPS 70 HT 31 TSI Yard Sl 3T FHIM! (AR 8 & S8R, HIs Avast Business
Service, Afed) BT IUTNT HIP U AEH! B UGH Hd g |

(&) “NOC Fgrg” &1 3 f¥ATe IUHUT TR 9T Use TaTd Sl fashdT a1 39T 1R U
D1 Y[l STTD! T AT 3D AEH! o ATH P T4, TIATASTHRUT for fashdT THI-9H
TR GG B Gohal ¢ A affd & AR UdS AT # Y& dRdl |

@) “FaT 3FFe BT Y 3MIH I UEH & s ST I g SN, 3= drelf H, WP Y F 37
Jarafi &1 quiF Fxal g fog 34 UTed & UgH B o fo7g TgHd gU &

13.2.2. 3T JHIII & TG & 37ei, Tl Ay & SR, fashdT SMud! 3 Uedh! Bl
MSP HdTE Y& A o g Ira TH1e! (GUT A1 Avast Business Services, CCleaner
Business Edition dT CCleaner Cloud for Business 1v'l'ﬁIF[) BT YR B BT I, ﬁ?—“v'l'ﬁrla?ﬁ,
TR-SIRUT A58 (IU-ASITYRS & HYBRI & fo1) UM Har gl




13.2.3. 39 GHSG & (ot 3R 2rdl & 31efH, faokar SMueh! Sfu Wigeh! & Ay & forg
HHTYTT (JYUT oI Avast Business Services, CCleaner Business Edition T CCleaner Cloud for
Business ﬂ'ﬁﬂ) e ST |

13.2.4. 31U, 39 &8 & a0 3R Tral & 3efi=:

(@) TE ATTS ¢ fob: (i) THTYT B U HRA aTell YA Afad (AR SHT I 3MTUdb Hled)
T 3JEY P TAH AR DI AN B T I T IR (i) T8 TAD T8, oy 341U
wwwmﬁ%@wﬁ%ﬁ%sﬂﬁm&rﬂwaﬁ BT T 3T 3T e
| gt i e foru fa, mﬁﬁ%wﬁnﬂwa@ﬂ Y P UTEDH B 3R
?rcbdmlﬂﬂmdobwmmmamd%ﬁl‘rmﬁ&ww&lﬂaﬂm&mwﬁmﬁ%m
WWQWW%IWWW?[ (i) S 3I8Y & TR T I HF fdchal g &
fedl @1 QR&M & WUt Hielg &; 74T (ii) fht TH1em & vares SR veRH & 6y & Uew
¥ ST 3R TSR B! G: T 3, TR 3, iid v a1 TAifdd & & forg
Wawﬁ%wﬁw@uﬁm@dwm%l

) fagsdr 3R 3Mues &ier ey & AR, 39 Fufafad & fae sra foieR g () Iar
SFFSY P TG MY, A DI T AT, (i) AT A b o1 7o Tl o pefanial
HW&WWU&MWWWWH%WQW AN BT b1 UTeT hd
& (iii) 3Ty, AN U TUT SEATASTIHRUT GRT ST IUT US| & forg fad & $iR
&I QR AT, T (iv) AR AT Sae B aedl 3fafd JH g 1 3P JHIG g IR
ot THTUT & UTaYUT QAT HRAT aT forddl ST o forg Iueul IR I8 YA gidl §
34 UTeP GRT gear a1 (AfShy HrarT|

13.3. SIT3OR 3T | ST 31T Browser Clean Up add-on (“BCU”) WWW% i 3y
BCU @1 30! HIS[GT STSR AfeT B 18 HT3oR AT H sgaq & e Witigrd HRd |

13.4. TSHTS WIS WiFi Finder 30 SUINTHAISN BT WiFi Hcad & aR | Sl arehl
PP SEIC b Ugd U A H 3T STANTH AT Bt TgTadl H3- § el §11 g | e
3T 3 TGRS & WTY AT WIS "cdd| & a1 H Sl WIgl &d g, df 319 I8 A H-
¥ forg It ave O iR 8 f iy U aISwTs Aeasd! I a1 HIg ST St 31T T HR I8 &
I eI [l R uef & SifeRI &1 Iecia ol BR g ¢ | fashd T4 & Uaw forsit
AT WIS "cad T 3P GRT WM fhT S aTd Big Sel o forg AR ot 3R 2|l & 3
3IUTE & fore H1s fSHeR] a1 Sa1dcg! ! WIHR #d g

13.5. Avast Family Space (Star Guard Family, Vodafone Family Protect 3R Wind Family
Protect & ¥0 & Ht 921 ST 3) |

13.5.1. Avast Family Space, S Star Guard Family, Vodafone Family Protect 3R Wind Family
Protect (“Family Space”) & %0 H 4} ST ST €, ATA-fUdT gRT 310+ < &1 YR&T & fag,
ST HTHUTTD GRT U Sl Dl YRET o [o1E, T TUXD] GRT 3= TID] ! [ 351




gt gfad Tenfa U &t 8 &1 JRe & g, dufads, IR-aauie SudT & g spfiy g
WHW%W@TW%W FamilySpaceWG'WTwrlsrTs‘Twﬁlar%Q, 3R
W@%m@ﬁ-ﬁﬂn%ﬁﬁﬁm%mﬁé%ﬂﬁmm
WeR |

13.5.2. Family Space T JaNT &3+ & G, 31U Td g dUT IR &d & fb: (i) It 3H 18
9 7 31fees §, TUT (ii) 3MMUH! WMIGR §, TUT 396 gRI {4t sufad & forw Ser U ot
TeHfd & € ford 31y 13 79 ¥ 7 31 & ol aafaa Afed, 310 Family Space 3@T3e o
M HA g1 3T WHR FHR & b faghdl THE & TS Family Space 1 faRearsii &
TATE 3R Gt BT el FR & oY a=ads UM I TUT 3 BRI Uha B,
TN B TUT UHhe Bl |

13.5.3. 30 WHR Hd & b (i) 3T Family Space T S TRUMH U R Tavd &, Forad SeT
3R ARSI 2 ©, B Ahdl & Uid, IHy W A1 fayg-ia 9 g, (i) M o anwht &t s
STuftiSH® T § a1 918d & (o J1d ol oY, B Fahd § fd Family Space §IRT GO
RAD! A, (jiii) P IR Family Space T JIER Y b bl 7, O 30 Wil 719 Tebal
Bt 3R (iv) Tfp TR ver &t qrht o fopdt e & ufkafcld 8t gt 8, ora: fasear ug
TR 81 < gohdT [ 39! Ireht & Afort SR It ftveed, R uer o Ireh & Searal
& 1Y GARM 3T 3371 | TfS 3MYH! T | 7 Family Space 18 I T 6T TTeid FHHR0T
WQ%T% Fﬁmi-ﬁﬂmﬁ%ﬂﬁsﬁEITW?:b_\\ffamiIvspacehelp@avast.com|

13.6. AT U | I8 YR 13.6 HIESA STHIUN R JINT & fag iy fordt gamem o o
AN BN &l

13.6.1. Google PIayhttp://plav.qooqle.com@[mmwwww%msﬂ Glﬂ_q"?l
SRT HoR T a1 A3y JETe & UaNT & o fordlt SR & 9ea §f | o g
Google Play Store 3 S3ars fhu MU &Wﬁm fEWiee Tl gRI HoR fu o §

13.6.2. Apple App Store ¥ ST3TAIS hT 7T H1s FHTYT & forg Fuferiad 2 ar 8l &

(@) 39 e GRT TR fohT 7T A3 fodil S IH, MTSUS < a1 Tud Jaffd Suaur
TR TN & ol TR-g&iaRuig Arsdy do T 8ld & USRI fSorgds 3 Wit g1 § T
Apple App Stores &1 T &1 1d # IfcaRad Ta & ol gRT 3gHd & SIUR Faf3d gld
%", SIED &ﬁ'ﬂﬂﬁq http://www.apple.com/legal/internet-services/itunes/us/terms.html ¥ SUAI
g 7 U} AT3el & HIEHH T dUT 30 T1EH 31T ol Apple §RT SUTH HIT Y|

() TG 3ISY Had Uall & ot §3M1 8, 7 fob Apple o A1 | faishll, Apple 8T, FHILT U1 TH
THIYH BT T F e guiey @ RmierR 21T

@T) THTEH & TeH 7 Apple & U1 fordt +ff TaaTd SR T Jarsfi &1 IRdd &R ol
&1 Ht i eI B



mailto:familyspacehelp@avast.com
http://play.google.com/
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(F) SR U1 foreht Ht @] aRel &1 Ura H3 H [ d 811 8, A 31T Apple BT Jfod R
Fahd g 3R Apple THIYT B TR M MUD! AT BT | ST BT gRT A
3ifIHar 1 aw, Apple BT THIUTH & e & Pis 37 IR & S1egdT Ta1 g1 3R, S
f amuds, faghdT 3Tk Apple & & g, fordlt aRE &7 S/IUTe B B fahadl & Beardsd
B1S 3 I14, B1M, &fd, @< I1 o0y & o1y ae [asher @t e gt

<) fagrar, Apple &Y, THTHT ¥ Tefdd 3R 3MUd Heol qUT YT IH JHIYM & TN I
Tefd 3Ms a1 IR Uef & S1at ol 8 R & o foieR g, fored 2nfiret & (i) S
3R g1a; (if) U a1, foma! foedt an st o faf s sia=gendt &1 gfd & |
U A d 8T &; 3R (jii) STHITT YRET T THH HTT & ded Sdd g ardl ard|

(@) Tl geiiar ver & 1o &t fRUf H fob FH1M a1 39 JHTUTH 0 3 SHfAGR a7 $MUdh

GRT IGH] FUINT I Jaiid Uel B Al Gual BRI BT Ieard ol 8, had faohal 7
% Apple, TR Nfg® FueT Iecrad <dl &1 SiE-UsdId, Ufadre, I9eid 3R fRded & forg

fSrHeR g

(D) THIYH BT TN Bl T D! [t off AR it ued =t BT SIIUTa BT i |
JaeR01 & foIE, VOIP THIYM & fet, GHIYUT &1 SUART HRd JHY 30! 30 dRRAY Sl
a1 Y BT Iewiad faeigpe T8l BT BHTl|

(1) Apple GﬁTAppleﬁﬂEﬁTﬁW@ &aﬁuﬁa?ﬂaq&rmmﬁ%, ﬁ?ﬁ@ﬂ%
7y 3R =raf & Ui 3! Wiefa & uyTq, Jeiid uel & U H MU RIars 39 e &
Yaad BT HABR Apple & TR BT (3R 39 g iR & Wigea W4 forar smam) |

13.6.3. Amazon Appstore I 3G fohT 7T FHIYM! & folE, Amazon, Amazon Appstore &
forT T ARy Te® SuaNTEdl [l HI/SHICEULA Idld U 8 FuiiRd s o gl d
fSWTee EULA T1d 31T JHTHT & AT %ﬁlﬂﬂﬂfﬁ"ﬁ S8 319 Amazon Appstore &
1 9§ WRIGd | FSWiee EULA RId, 3= el & I1-1, Sy o4t fo fadsar e
DT AZI 8 3R Amazon S0 3SY T HIs & el ¢ | Tfe fSWhIec EULA dl 3R 39
3dY & S B1s faaTe 7, 99 U faare &1 8 H fwiee EULA XId = &3l aur 3=
TR ot | faohar a1 S gRT fShiee EULA RTdl & OTa a1 IR-3UTe 9 Safid
aﬂg‘-ﬁwmmAmazonaﬁﬁ%l

13.7. AH-NRIGT BT | T§ YRT 13.7 I YA dF ARL I ¢ STe! ST JHTUTH &
TH-NRITT TTHUT I WISl g1 3T 30 (@fe MU TeuTss Je=udT &t §) AT N Ul
@S 3O SHhay T ol §) & W aTel SUDHRUT b Jarsfl di 3Hd B adl
TRI B & (oY GHTYT BT TATT HRA 8g ARG gRT FGS &8 dh-11RaA! b SAfd
2 gPHd 3| TP ab-IRaA fra AT U 99g # 6ad T g1 SUSRU IR JHIYH STTd B
ﬁ?{, TUT SUHRT BT 0T SUHSFT B! dle T Ugd SUSRUN J JHIY &) gl

|




13.8. T IS (Assurance Plan) | T8 WS 13.8 YT AroHTsf )R AR AT g

13.8.1. “ STERTT iorr &1 Y U T g S dgd fashdl &1 dHb-11R1EH (Th “TFifawe”),
3T el Y[eb & dGal H, IR a7 39 gHIGATYUl H1S (Malicious Code) T H 30!
aﬁﬂﬂeﬁm&ﬁfﬁ$am&wﬁw%amﬁwﬁaw?r%wnw
IS faohdT TaRRY JHTUT! AT 30 YR&T FHIUH! (T, “ GU&T FHTETT) & Y-

o T § SR YRET THTUM GRT TS Bt o areht RefmSi &1 IR1 Bl § |

13.8.2. TS 3MYT IST & d8d 311U fashdT ¥ TeTIdl &1 SIR1Y Hd &, 3R Jfe 317 3R
3TYeT fEaTgd URT 13.8.3 & Sfavfd A1 UT 1T ©, d fashdT smuds fSarzd &1 yurfaa
P aTel IRRY T 3G gHIaATY0! HIs B e & fo, a1ftiicues dR W 3ferd vart &1
SYIRT S| 3T TdegRT SRS Id § TWHR HRd € 3R Jeafd <d § [ Jvad:
3o fEarz I fAfd arRy a1 e guiaTgul s Fean & o fasedr o warg gafw 7
gl SR JaT UM oA & SR fashdT 30 fSagy W AN Sl &1 uRafid, 82T 1 HRY
WHO%CII, feargy IfT Iga ThdT a1 3T Y fEargy & Ifad Y § gdag o
Hhdl 5|

13.8.3. MY Ao # FAuforiad i & () Fad a8 Iues v e faw s Jaifera
RET FHTYTT WRST 8, 3R I frdt 3=y Iuapor H WM el far S TewdT; a0 (i)
WW&T&HWWSMM@ 3R eId B & TG HQMleﬂfQ%EﬁWW
D! Thfd B 9T Had aRRY 3R 3= gHIGTY0! HYs, TS STalfds JR&T JATETH Ad=ad
Wﬁswﬁweﬁémuaamwlu%mﬁ&mﬁwmﬁvh%wﬁ?
g T fob 3MTUA T U IUHRUT & o 3 S IS & Sfavia a1 o7 SR fpar g an
T 1 T o B, ST S ST Do H XA TET 8, 3 ST TiorT b it gae
fad a1 BT B RIFIR [T 7T a1 RAFIARG B o1 T a1 T/ § 31 ST
wwaﬁwﬁ;ﬁwwm%ﬁa@sﬂwwmﬁmmwé?
AT hY Hhdl & |

13.8.4. ST TSI & dgd el UG R & SfdiRad, fdohdl B 3T SUBHRU Bl
G Ugd B! HTTIHT 8 Ydhcll & SR/AT ST MY WG aaR (Assistance Software)
RTT FHRA B ARl 81 Tehall g, ford RUfT T 3119 AR S aTelt URT 13.10 BT WHR
HRA ¢ 3R ITY YHd BId & | 3R 3T 3T ITFRVT Bt XY Ugd UG T8} B bl T
TG o] B SR/AT 3T SUHRUT TR SHTHE AGCadR SIS SR VT g BR Ahd
1 Tl X 1 fAshell 1 1 FaRfl o 3 (=TT BT SFFERVT e PRl 1 SR fashl T8
ﬁuﬁﬁm%%&luw JURUT YR TS o T8 Wﬂ?%ﬁﬂzqﬁﬂﬁr% ar
STHTET o1 S T fIshell ol Ya el . fashal gRT (@ Ig 3favas Te)

T Ta1 & forg Aafifd o Tohdl & forId dgd fashdT a1 37T SU-0haR, Y[ed AdbR
qeTadl UG &R 9hdl g

13.9. ifFgH dop-ie! TETIdT| T8 YRT 13.9 Avast Total Care, AVG Premium Tech Support,
AVG Go 3R 3 qh-tat gHdT Jarslil R AN Bk § (IAD, « Hfogw ass] G747)



SR8 faghar 3rg= ATtedTR AU & 31T s=dl & 3R forges gRT faghdr fadt pc, Mac,
cqde, HaTSd Wi a1 fhd! o fdavTd HfeT SUHRU, ARRAY ASex, had Ared AT
3T A3eR, fliex, fefited vy, Hifewr wiar, ¥ ddt 3ik DVD/BIU-Ray @R Ifgd
e dTR IATG! 3MR/AT IUHRU T JUfera ol fpatt #f T foneft o wifrg, SifRpTR o
IYPT I IR B4 H 3MTUH] Heg B hdl gl

13.9.1. WP q-ite! TETIAT UG B & o Tganh 3Tuch §RT 3TH B1 off gl
ARl # 3! Agg & g arforiedd 0 ¥ 3fid Tarl &1 ST ST, dfe dTeiR &
3UAsY db-1ch! i fAfAYAT 3R SfeTdT B BRI, TTH B! FHTS BT JHTUTT B
T 3 B ohdT g | ISTEUT & folY, ST d FHWITY A 81 Tebdl & S U} IIedaR a1
6@@3@?}‘[% uRUllH%oR«\uﬁlwﬂmlﬁﬂﬁm&wwwmqﬁmw% o)
DB BRI o \ga qand, S NGIRES o Qg T &1 I"IQI-I 1 FHIY HT
3GHT T 3T T I Biod a1 ¢ | SUPH Bawawy, 30 UdegRT WIHR HRd 3R Jeufd
ST & b oMU R R THErelt 3 FHIH b U b b Uarg Ui el 8 Uhd T
1 fos 31 e 1 GHAT%hd gl ol fobdl STe|

13.9.2. HiftId A1 ! TgTIdT UaH $HR- o (o Tgari di 3Udh ISR adb KA Ugd
P MIWHAT 81 Tobal g, aﬁTmT 3T 7T TeTIdT T ddR Seid BT WRes] gl bl
v, Forer FRUfQy & 3 Tl e SR ead © fob URT 13.10 AFLRRM| SR 3T 3
JUH] Gl S Ugd UG el dR Gohd 1 UGH el dd SHR/AT 317 IUHUN TR Tl
I IIR SRS 3R WD T8 R Tebd T el B 1 fachal &1 a1 Jgarht & 3=
=T &7 SR el FRa a1 3R faghdT g Fuiia &1 & fas simaest Suasor iftrm
Tt THU Yol & ded THYH & fod o =81 8, O fashaT Rty ad-ie! wad=

UeH 7ol BT

13.10. e Mgwﬂ; eI Qe diR (Assistance Software)

13.10.1. gV Tg o YT Ao & dgd [dehal a1 Tgart gRT, Nty ad-ie! Jerd
& Hd TG T 3= 13l o &y §, 3Tch gRT T DI S Ig! THT3M DT AT
B & o8 3MTUP IUHRUN Y QR Y Hride H3, 3R ITHT (G701 GHITH P AT 8l
Tacht ¢ | 39 RAIC HaRH 9 & dag H;

(@) Tganit 3, &mﬁw&héﬁww%ﬁquawm%awe &WWW
Al Py TaM, P FIRFTRIM H URad $H-, AIcaik Ield AT Sg=eld &,
3R U U/ IR e 7 311 TR Het Y ol & T 21 &r{qﬂﬂ?ﬂ?r%
o Teat, 3MU% GRT T 1 o XET JHnail & Yay H MU Aeg P Q7T STel oo
T, fafid AT a1 Jefla Uel & WitediR @ S=eld adl 8¢T Udhdl §, Afdh a8 S9®
fore aer 7Y 81 U WU dmR & dd BIURTSE Wied, BT gRT WRIed g

(F) 39 WHR HRd R T &d & b, TganTt i KA HAaRM T RIMUd 3 & g
UG PR, 3T fashdT (3R fashar ) 3R A HTH B d1d HFMGRY T SHERY) B




3MMYch IJUHRUT, WITCITR TUT Hedeh (3MMUch JUBRUI, HIFCITR TYUT Aedeh BHIBIRM R
1R Fvd gu) 9% Jquf a1 Tiftd ugd UeH axd g, iR fashdl &1 R afvfd a1 aH1e™ &1
fechiasdt & SRM Tgarh gRT Syt &t 1S TaTe & SUR WM B & forg Wfded Ha
g1 3T THHR B 3R Tgafa 3 § fos wgantht, a1 gganft & fEeH iR S0 &7 a1 o
310 ISR H TGedTR Fel, Bl I HRY PR Yohd g, SUDRUI, WeddR U1 Hedd i
I&d U &, AT 3T IYSRU, FGCIIR AT "edds & Irad FaTe H gxiad HR udhd & |

(TT) 3T WHR B 3R A 3d & o TganT seh Iuehrur IR GugHd fonll ot TR
d% Ugd Il ¢ | T THnaft &1 T 634 & forg foras fo o wgaifial & gud=
BT SRY PR IR &, TeAN BT SaIHdT F HYH SIHBRI db 7 Uga- & forg ufiférd
fora Srar 81 R oY STa Tgaintt 317uds IUHRUT 3 fo T UaH & 361 8, 39 99
D] ITFRUT & Th1H & A Xgd gU TgaI Tt B HRATs ®I ¢ld g1 gy 3T
TEANT &1 Yiad HRd gU A1 A Ha-H I femide o [l 1l I9g d1sa Ui o

U B Jhd gl

13.10.2. TETITT TTFCAGN (Assistance Software) |

(@) fadsar a1 HIs Tganft, YT Ao & agd, Wiftas de-iet 9= a1 3= 9418 UgH
IR DI YA b Y H, SUD! SUDIV R D W dIR U (“ T7Id TIFeade) SIS
3R AT = BT S S ThdT & S TN DI 3D SUDR DI G Ugd U B,
JYFRUT 3R TP TATA] & TR B TFBR Uha B, AR B M HA 3R 30 UR
B IR IUHI0 JfET g B AR a1 31 31U forg fagsarn an fondt weanh grr faw
S aTel 3 =T & urer axe i STasa s g1 9T g |

(@) Tfe 3T T Bl TgaNT ITHRUN TR JeTadl JiteddR I BT 8, df 39 Jgrd
IroedmR & forg;

(i) ST B bl & [ I 3117 30 IUHVT W Afehd B3 | e, 3T Tgarit gRT SR1Y Bt
TS FHATGT H 1 FgTd] A atR gRT UIH fhU 1T S8R fshgur Ufehan & 41 gl d
g, I Syaa: Tiha0 [ 8 do Terdl QigeddR &1 el B

(ii) SHb T AT SMUR W fagha1 & (I 58P HITTGR & I7 HidaldR b) Tk A YUR

B IHdT = (i) AT B IHdT § [ 307 THIYM & HFT & U H 3! 94 JaTd 3R
Aroe R fe; (ji) 310 THIYH & HFT & &9 H [h Tganh & 9 @id Pl 9¢ 93 L&
B | YD G&H BT 8; T (jii) 3MUB FHIYM & HFT & U H 3UP] & Wad-Jdl

JYHRUN P Ugd Sl g

(iii) JHd g FSWice & ®U T 3UPH ITHIV R AR 9o 3R fafid guyfly Hrf fefea
B Sl 3T JUHN ! BRI U & g0 o= & Feradr Hal o | ard fRufd #, a8
30 I I HaTd fafiid SeT ugia R Tl 5, forad =it § 34 daia!
fafdsr, Iae SR Rien, S13dIE &1 718 SR/ RIMT WiAdR, 3UST 3R IS




& IR T THBRY, 3TTh YR&T W AR, S 3T dUT WIERaTd & Juasudr ok R, fafie
3ffgd1a g, ReH quT WiteddR I e, Acadh H-a-H RUfd, Fde fag Y
TR TUT 3 Pide S IUB, 3R I UHR &I BRI T STl I8 THDRY TP gRI
AT 1 ST I8 B AT GRS b1 AU H fahdl ot Heg B Jobdl 8, 3R 1Y g
39 gH=T3l 1 2 UgET ol b ¢ foros ot 8Y TehdT § 31U fashdl 3t TegridT &l
3RY FR B Bl

13.11. Avast Driver Updater

13.11.1. Avast Driver Updater WG@HW@WW@‘T%W%@W Wifas
HR 8, 7 & DI “adora A= foRd w18 Tre S Iy ws qiid Hifde
HUCRI & BT B TPV BT ¢ | Avast Driver Updater TEHT HRIH TR ST THIET T8
BT o1 o fanedt 4 ifaes ager R 8 b g

13.11.2. Avast Driver Updater ¥ GRUTHI  THIYTH gRT RIS T8 a1 UM 64 & o,
ORI & 1 [t Afgd Suaur SRR SR wiedl # HHfal-Ued sel W AR &=ar
2| faoraT THg & e SR fagrar wfaurft 59 a1d &1 smyrae a1 ufaffda & o fs
AT GRT UGd Bis U SUHRUT S1ZaR AdHaH, AT T SUHUT SIJAR BT D5 [A1RY
TTHUT BT ATg JHTY A pig H e a7 faRieh Seert ot =1 € 8t

13.12. Avast Secure Web Gateway 3fR Avast Secure Internet Gateway
13.12.1. 91T {5 39 WS {1}13.16{2} H Ugad ©:

@) “THBT S 1 31 TI1 ST 8 of: (i) TS, 3R foradt +ft safaa ar Tre+ g
Ugd-- g A 8l; (ii) Avast Secure Gateway, 3R sifafkad Se1 Iidl & 37 Uatadrelf &
ST o Iq1Yy iFferd r; 3R (iii) @WW@W Avast Secure Gateway%aiﬂ%ﬂ'lﬁ
T3 bl UG = b1 Sl Heb |

(M) “Avast Secure Gateway” I 3 of % Avast Secure Web Gateway T Avast Secure Internet
Gateway;

(1 “DNS 3P BT &[?-f% Avast Secure Web Gateway &% UINT ¥ 3{TTPh gIRT Vol "I'EgC Tﬁ'sc
qRIad! DNS I@8dre |

(®) “ T BT 31 Avast Secure Web Gateway & G8¢ H Se3-1¢ R H alel Aad Bl
T g, ST b 31T 4RT 13.12.5 F ST T | IS Ale UY Afad I guk dfad &f aHt
ST 81 Tdbdit g afe 3relt Sufadd BT Avast Secure Web Gateway T Jafdid e &I
TR S DI 3FAR 7 81, 3R T8 Ser-ic Tk 7 S @1 81|

() “S/TRUP B 3 % Avast Secure Internet Gateway & 3T IUINT o HIEH ¥ U, a7
3T GRI, WSl 7T HTTP AT HTTPS SRIY |




13.12.2. Avast Secure Gateway GRT JRI&rd fobt Wt IUDHRU1 Y, 37U Ig foed ol Bl
TIMRT; (i) fblt AN BT BT Ieciu el @mmmwmmwﬁamﬂw
(i) STTITDTRY, SRS, YHB! U, THSD, TT 3ae JIRR Ao, (i) feft off @y
W%dmwﬁaqmﬁmaﬁﬁmm mowgaﬁzummw%aw
ERIEI

13.12.3. W@?ﬁf%ﬁ/&?‘ﬁ g 3R Jgud § f&: (1) faghal GRT Avast Secure Gateway Yald
mw&m,wmmwﬁmﬁ%maﬁmmaw
WM@W%HWW(@@DNS PAC, IPSEC, GRE Td uwlrm |qq>d|¥|m%n=|)
Cl eﬁnﬁréms‘r (ii) 3T Idobcll & I &Iﬂﬁuww WWB@ CHERY ISR A RCTe
3R 3 TSR T A & forg RorAeR §; (iii) fashdr Iqg iR fagkar ufaurft
gufaguf B (URT 13.16.1() B TUARHTYT), TWH, Sice a1 Avast Secure Gateway GRT
TG 3= g1l o1 yaiT fRgferiad o fo &% Wehd §: (1) Avast Secure Gateway &
/RGN, YR R/AT fa=awor & g, (2) foedt oft St an wfaereres smignaft &1 sruraH
HR & oTT; T (3) Avast Secure Gateway BT 3T fawRId 3R GURA & TaeH 4 fagsdr
HIRIGR! 1 THAH U § gHia-Tyul a1 saiferd ol Suds w3 & fog, 3R (iv) fagsar
TR SR fashdl TIaR T ST & SR W AFDT AR FHTUH! 1 T 31

HTIHRIHRUT HR bd] %l

13.12.4. fachel ¥ 3R faghdl 2GR & UM Se’-c R dSfagy a1 ¢ Ia/and &l
IS U F 48 b § Yeiferd - 1 Wﬁ?ﬁ&iﬁ% I 0 B R F Avast
Secure Gateway%qﬁfm@[ {-IJ-I'-:AIdI 1 hd Eﬁl afe WW%‘[W@WW
faohdT g o1 fashdT TTRieR & ot +ff Aead & forg wavt I ol 8, a1 afe a1
BT UTA B & 108 SHTaID g, <l fashdT a1 faohdl WTSiaR (T4 A1) 3Tddh Avast Secure
Gateway & Td, I 30 B! Acifad o= Tod & | Ot uifRufaat |, fagsar ar fagsan
TqEIeR (@1 ar)) FafaRad & (i) fadar wig a1 fasrdT Ireier & faddt ot Aeas &
B9 ¥ 9 & T Avast Secure Gateway B JUTaRISD HHT T Hdifad ST (S8R0
& foTe, BHETAR AId ST Ud &1 &iidh AT) 3R AN B! BT SHIATA BT, (ii) T T
3T FUh R & o7 Il T AT 3R 3T FeR & BI-hTRRA B gdifed gid
Saa- BT HIBT o1 HR/AT TTH 1Y 37 THRS DI qRd T BT ol HRUT Avast
Secure Gatewayﬁ?iﬁlﬁﬁ'q%; 3R (iii) EERIRINEEGIRIEMR (UUT ) P ToR H

R RINSREAGRIEE @H“—ﬁﬂffﬁ%ﬁﬁ%ﬁlﬁﬂlﬁﬁﬁﬁﬁ Avast Secure Gatewayaﬁm
DT

13.12.5. 98 Ryifa B & TaeA & ﬁm & A v @ G| % Avast Secure Internet
Gateway% H1e0d I YdIfed U 2,000 3{Ror, Ul Fae f&H, I Avast Secure Internet
Gateway e A ST, 3R Avast Secure Web Gateway & HIIH I QHT%H Udd 2,000
DNS 3fcdRur, ufd Feiex fam, ol Ticd B Avast Secure Web Gateway “Ile” HIFT ST | 314
WHR P § SR TN ¢  fob 31U gRT IudNT & for s widl 9 are diei o

TWAT: (i) Avast Secure Internet Gateway DI AT UfT dhefeR f&T Avast Secure Internet




Gateway & H19H I UdTfgd 814 dTdl S{aRUll B el BT 1 2,000 H fAUTRIT s bl
ST 3R (i) Avast Secure Web Gateway &1 7T fd e & Avast Secure Web
Gateway & H19H I UdTfgd DNS 3HdRUN &1 et TAT Bl 2,000 ¥ fAUTRTd b 1 SITE|

13.12.6. BTdifd IS Avast Secure Gateway & 3MT0dh IUANT & Tt T S8fagy & g Srer
3 e T8 o YahdT, 48R 3R Yaiferd I8 TR MU Avast Secure Gateway‘;l"c{[:faﬂafﬁ
Teayul dSfagY P AN Il & | dGIUR, Avast Secure Gateway & 3TIdb JUINT &
TaY T oMU dSfagy & wud & Te Il &1 3G, d8% SR dex UIeR & AauIiid
TaTa P AUl U J THIFAT 3R SIferd it | 3170 TWhR Hd & SR TgHd g [, 3
gffRufcrar o STet Avast Secure Gateway% 3T IYTNT & Gy H Wé@%’s’uﬁ@ﬂﬁ
%WQDNSWW T DNS HT-a8R TR T &) e o 21t 8, S
AR G & AR A forar Srar ], d8) a1 dex HrfieR siue! gfad o Udd g for
WﬁWﬁW%wuﬁyﬁ@ﬁ%aﬁﬁ&@ﬁmﬁwmaﬂ%m (i)
Jefagy werd ot A UR; SR/ (i) AT TeTgdT 3fafe & forT Avast Secure Gateway &
Teg-FYRu &1 9 & faw| afe g dex a1 dex ure=R (S fo arLal gRT SHfdgfad fw
M & dRRE I 19 (30) A1 & HidR 98 & I URWRG U I TgAld-aig A dh
g H 30 T8 €, at 48R ¥ (30) faHl & e W, Avast Secure Gateway @1
TTfH R At & AT HFT Bl THIE HR bl o 3R TeAh R fafd & e T &
forT 31U GRT Teufh =M Yo & Ugd F T T YTaH &) Rire R I g |

13.12.7. 3T WHR HRA & 3R TgHd & fob ISR YT 3R d'S Ui 31Uk =01 anT &
TE137 T IUTNT, YH:ITeH, HSRUI, TRMeH 3R U= R Jahd § (3Yfd Avast Secure
Gateway%tﬂéﬂﬂ%ﬁfﬁq&rrmﬂ@rwm 3T T U1 forw e gt Aedds ararard &
AeTSeN) (¢ wdeU/W)IWW&Wfﬁ%awmeﬂ‘sﬁrﬁ&m%maﬁ
3fa qse qER GRI SR AT SRI&rT fobar SITE | el &H@ﬁw’rﬂﬁ?ﬂmﬂmﬁ
R, faghar 9Hg 3R faohar UIERT & A& YR Tk & SIERT H fddhal 9Hg 3R
m%ﬂ-ﬂ?ﬂaﬁ GIRT {RUT AT e fT ST, a1 3R ugd Fiifds 319 fafad SrRly o

|

13.13. HIAUT HideMyAss! THT

13.13.1. TSI WIZAC cadh | OfF I AN Il # YT UG 7 81, HMA § 3t
TEWdT! TY3Ie UZac Heddh IdTG (“HMA! VPN”) 3TUHT Tde® HMA! VPN Ja&Idl &

T T T 1Y 5 I 3HfYPH H1a=H 9 & o8 Ui dxal g1 U &l o2 Ht 39 T &
fausia g1, afg 3mg /U= HMA! VPN el o ot Uifdidhd TeepTields aRT o1 T8I UR
HRd &, I fashdT 3Mue! gd g fu fomr fedt oft o7, HMA! VPN 9@ 3iTd TR
3R/ & IUNT &1 FHeifad a1 ffepa R Tdar g | afg $4 30+ HMA! VPN JeRidl &
foTe TSI HaRM &1 UTfddd S H g BT d18d 8, HUdl g1y
sales@hidemyass.com UX T o |
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13.13.2. 39 Wi | HMA! 3§ it 9aT (+ 37 Fia) T (- Yedh T4 ¢ foras fog
3TTeh! faehdT & U U fAaRUT Gof B B STevd ol gidlt | 310 WHR Hd & 3R
TeHd ¢ b 31 FafaRad & foe ot ave StReri &, iR fashar ¥g $iR faohar urfier
3{Tae fore a1 farelt IR U&idR & e 18 S WHR 6] HRd: () MUD! 3, S8/
T UGN 63, T7 99 Wi BT YA HRA & SR fhd diaR Jef & ded1se ddb Uga- a1
& Tt (ot oft siepTHe T SufRieHe TR wfed) Ui & fo; (R9) a9 HieRdt &
SUINT Hd JA foat ot Tl ver aase IR ar] SUINT St al BT 3D GRT SUTeH,
5 3y 31, fafSte a1 Tt 6Rd §; a7 (71) 99 Uit b7 STANT Hd JHY 3P §RT
ST, SUAS BT, Vol T UG R DI 115 fovat Hf Irsht ¥ I ot gra, g ar JhaH &
fore it fashar wgg a1 fashar yriieRT & gei 81, forH fagsdT wg a1 fasedr yriieR! gR1
fu U BIS gra, B a1 THI M B

13.14. TY3HA UTSAC ACaRN | $S o= GY3d UTSdc Acady (“VPNs”) BT SUINT Ul e AT
I Hd € 3R FS 7 VPN B B 631 I A+ o forg Wl Iura wifid feu g
gRUTAaReY, fadhdl & VPN FHTIYM (HMA! VPN Ifgd) TH9-THT R dad 9+ did &3
gfasel & 3refF g1 3y ifafad SIHeRY T8l I U &R Ihd & |

13.15. IUBRT| fadhdll 3P JHTYUM o YN & =0 H 3Geh] ST AT 3= JUHRUT (
“FYHUP) T R Tabdl ¢ for Aa § 39 YRT 13.15 H Feifa sifafked uraum arg g

13.15.1. YRT 6.1 gRT WU TfAT IREY 3rafdy Il & o Tiie ) IRE 9 1 a¥ d&
TETS STt & (“TYBvT g Farer) |

13.15.2. Tfe JUHRUT IS § I AINgad 81 oIl &, <l 3MUb! faghar &1 qid gfrd &A1
BN 1 T 3T faghdT ot SUHRUT IRET 3raf¥y & SR N & IR W YfRId Bl ¢ iR fagpar
R Y B el B B Y g1 g, A fashal 30 fadhed 3R Ud IR 5 B feawl &
HIdR a1 al: () SUDHRUT DI ISR B! T3 T A1 d ST o TGHT ford HHA T URT 6.1
ERT RIS IRET IUHUN &1 Jd T3 TR AN TR SUHRUT dRE 3@ty R Ar arft; a1 (@)
3T TSI FHIE B oM 3R gl T 3ol 7 T 7T TewIdT Y[ewh! & arad HR il
ST MO TS YT & QT § | afG SUHRUT, ISR ARCT Aty P JAT & &G
fawa 8 AT 7, T1 afd I8 Tad SUANT, 818, TWda, GOUINT, HRIdhdT, @i a1
TRT & HRUT B G ST €, < [dehdl SUDHRUT B Sl 718 Sh1g o 1o7d ST S
T B TG B GohdT g | [aohar 30 guf faa@1iiieR & Sueur &1 farst 7 a1 i
JUHRUN Y g&d T g off 39 S (YT 13.15 Tiga) & 31efi= grm|

13.16. H\|®||$c1 ofic '{;Ei\ oI ey (Mobile Threat Intelligence Platform)
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13.16.1. ST fob 39 W€ 13.16 H T ©;

(@) “/357 geg o1 3 W ¥ i fawar-aq, Tl Saure @ik aru & o e fasean
favg-avg, 3mue! faua-a¥g MR STU R 3 MTIP ITINTH IS & 1Y SEH-UGH B
ST aTelt YT ied MTIP TR I1 34 W1 ¥ ¥ 9ahd & |

(@) “MTIP” BT 3712 Avast GRT IUTI HRIAT 7T A3 d 3fie Sefasiq WewiH (Mobile
Threat Intelligence Platform) %I

() “&eeT FHFT (Threat Sample)” &1 312 T His Wt BI8, BR, fg==af a1 Juewsur § forad
forft quiaquf ®is &1 ®I5 da giar 7, for g8 affa a1 uefia Hrar |

)] “laﬁrdlmd\*g(Vendor Content)” bl s{ﬁﬂ%ﬁw"rﬁw—aﬁ%mﬁww%
[T MTIP HT STUNT e SIS, USRI, UGRid #a § a1 31 oY Iueied HR1d § 3R
T IR} fawg-a%g St MTIP &7 IUTNT $Rd §U 31 Ueft gRT U1, Ueifa, faafed o
el § O1 Juds 18 Sl 7, Ao forad 3t Tedfa 8k Wak & 9 qffiferd =gt |

() “HTTP! [ aeg H1 314 T AR} fawg-aq ((ha| TeRT Tl Dl BISHR), AHAT
JdTe 3R JaTy § R 31T MTIP 1 SUGNT b 3iUdils, UebTRrd, UafRid, fadid ®3d §
7 3 DI U BRI 5 |

13.16.2. 3% 3R faghd1 T4 & o= fagdr faw-axq fassdt T8 & Tewdl & Juli §1 39
ey & Fam SR 2l & 31l faghar THE & W= SUH! MTIP & 3T SUANT & Tae

o guf &Y 3D MTIP R Iuas faghdT fawg-a¥q &1 IUTNT 3R T & & forg
i, R-3F=0 AR UM Hd & |

13.16.3. MTIP WR fordlt faoa-aq ot Suetserd b7 31 fashar T & foplt Tew gy Tt
o axq T IHL A1 T a1 ¢ | fashd 9 & 9a™ MTIP IR SUds HRS 15 [dat
1t fawg-axg &1 qiamdt, guidT a1 I & Tae H Bis dRel a1 9 el od | fashdT
T &b & MTIP (fshdll fawg-a¥g Afgd) WR favg-a¥g Iueisy BRIhR SHTUh! BIg Telle
1 RIBINR UM T8l R 38 & R TGI8R TS 0T Wd Bt Ifad ArauT iR Sird-
USdd & YR TR 30 WY & fofg 3R Thad a1 81 3iR MTIP R IUdsy 18 T8 fohdd!
1t fovg-avq &1 ST, Juidr a1 IHRiedT IR &s MHR 6! Xg-1 iUl

13.16.4. MTIP TR 3{T0ah! fqod-aq SrUells, UepTiRId, Uafkid, faaRa & a1 Suds oo,
319 faohal THg & Yal & 31 &I MTIP 7 favg-a%g Suasd & & oot ot 3fR Tt
Hifear a1 faaRor fafert ar aie! (@da™ & 31d a1 a1 J fa®Rid) § MTIP & Trte= a1
ITANT AT MTIP & VR, oo a1 fauu o ddy o 3ueh! fawg-a¥g &1 SuanT 63,
gfafaft 599, T: IRqd B, Sierd, Srggpierd, Tnfed -, 399 oJdd &1 a1,
JURT R & g TR-31-, fayeard, Jaect-Ifed, quidar ued, sxdiaruiiy, Jeasay




T A (Fgd W TR & AT ) AU UM Bd ¢ | 3 IgHd 81 ¢ [ 59 arged 8
fachdl THg & Te'll & fo 3 fashdl UFiERI ®I 3ueh! favg-a¥g Sueisy B Bl
SR IRAFTT § S 3= BT MTIP T favg-avg SUas FHr & forg Hifsar o faavor
T8t a1 fafdra & Arenw § st faw-axg sruels, Ui, UelRid, faafd ar smat &
IUAS FRH & oIE faohal THg & Tl & 1Y JeaT o3d o | 39 A8d & MTIP & 3=
ST ATl & e sue! favg-avq BT ITANT B SR T FNFAT A BT AVHR +ft
T g1 31T U8 YHE § & 8 Siues! fawa-axg &1 sudls, UaiiRid, uelRid, faafka
FRA 1 3 HUEER Aeadhi, IUHRUN, JaT Yardreft 3R fafta difear § Iuasy axm & forg
T TN, 3B Id B Ihd © a1 ST I BT &1 Wb & | §H 30 gt faah1iIsR
& SR foddt Yt I MTIP TR 31Taeh! fawg-axq &1 quf a1 $1iflie &9 4 ger 1t ghd § a1
BT B J T 4t R bl B

13.16.5. MTIP TR 3{TUa! favg-aq 3UaIE, Uah1iRId, Uefid, faafka ar sl & Suasy
HRIP 3T fIshdT TYE & Td® T & THel I8 §9M, IR 3R g9 <d | [ (&) 3
U 39 Sy & Sidifd fard T UraeT & SR U= fawd-ag &1 SUANT A 3R
ﬁ%ﬂ;&ﬁg%ﬂlﬁﬁﬁﬁﬁﬁﬁ@-ﬁﬁ@ﬂﬂﬁ%%ﬁﬂmﬁ 3G 3fUDR,
AT 3R SrAferl 3 & Ty TaTfird 3ifeR § a1 3o fobgl Haifird uall & wit smawas
fYBR, A T AT U HR ot &; 3R (F) fr MTIP TR 31Tua! fava-axg !
3UAIE, UHTRId, UaiRid, faaRd &= a1 3af & Iudsy d- A bl dias g a1 faosar
g & TG B! difxds QT BT HTIHHOT a1 §IT, 3=t &1 Mu=ger a1 3 fsht
BRI BT Ieeia gl BRI AT AN DT BT Seaid Tal g | 31T U [avg-a% & aie
A Sifg® Fuer & SifassauT, 3l & Mu=itadr 3T 3 ol fIHRT % Iece a1 ] ST
& I PI AP & T YUl ITRETAA WHR B § | 3T MTIP TR 3! fav-awg
TS, UHIRI, UafRid, fadid &= a1 =1 1 Uy BRI & HRUT bl HAfad a1 59
YT 13.16 o fcTid 310 GRT Uar fbT 7Y fobeit 4t e, TSI 3R SrAfT BT TaNT
= arel [aohal THg & el a1 fashar UiiiaR! & gommar 9uft Jafeedl, Yeb SR fardt
3 Y1 T YT IR TR JgAd 81 3|

13.16.6. fashdl Tg H1 DI i Yo a1 T4 & A&y & Plg 99, aRC! A1 a9 8l adl
3R faohdT g TRt fopedt oft IR (AR o g1 am siaffed) &) sRATHR Ham & b fomdt
TR T B -0 fd, faaRor ar Suai it iR uer &t Sifge Tuar & ifieR &1
SHfAh T 81 HRaT, 3= ! MU AT 3= AT BRI b1 Ieciad gl ddl AT AL
BT DT Iead Tg! BTl e T fore! W=l T BT FUANT B &, Uil &1 o,
O, T, Srgpferd, TN #d 7, 399 gdd HId 9414 §, 39 3Udls, Ui,
Ui, HeTid, TefRid, [qdaRkd &d 8, 3=l I Iuds BRI § a1 34T SUIN I g, I
31T it Tgag ST ! a6 R & 3R T TRT T P Faiy H faebar Tog & fopaft oft
e & fa%g P a1d1 Ud B & Gt SifrpRI 7 3fed U I TN & g

13.16.7. T ¥ §94 & fog, Smuep! favg-axg 8fiR MTIP & 3TUdb ITIRT (MTIP TR 30!
favg-a%] Srucis, eI, UaiRid, fadRd & a1 3=l &l Juasy B Higd) W YR 4,




5.1.7, 5.1.11 3R 5.3 (“ T gR1G") ARSI | S URT 13.16 3R T YRTST 1, UGS
g T d, Th-gIR ¥ A giF & U H 31 T Sime, aife faare & Rufd & 9
A= few e gyTar & HH # g st () T8 URT 13.16; 3R (i) T YR



