"Exdoon 1.13 (AvoBemprOnke v In OxtmpPpiov 2020)

Aogwa Xpnong Teamkov Xpnom

AP aote TPOGEKTIKA TOVG OpOVG KUt TIS TPOVT0EGELS TG TOPOVoUS AdELag Xp1ong
Tehkov Xpnotn ( «Xvufacy») npiv ypnoypomonjcete T Avon (6nmg opileTar
nopokdTm). llpokertor yio pua vopikd ogopcutiki ooppacn. Me t cvykatd0eor] cog
NAEKTPOVIKA M| HE TNV EYKATAGTAON 1 XP1)oN TNS AVONG, Am0dEYESTE OLOVS TOVS OPOVS KL
TIg TPOVTO0ETELS VTG TNG ZOUPAONS EK HEPOVS GO KOL EK HEPOVS OTOLUGONTOTE
OVTOTNTAG 1| ATONOV TOV EKTPOCMOTEITE 1] YL TOV 07TOI0V T1] LVOKELY] UTOKTIGATE T1] AVon
(cvrMPony, «Eagic»). Av d&v GUPUPMVEITE PE TOVG OPOVG KUt TIS TPOVTOBEGELS TG TOPOVCUG
Yoppoaonc, pnv ovveXIGETE T OL0OIKUGIN EYKOTAGTAON S, U1V YPNOLUOTON|GETE TN Ao
Kol owoypayTe | KotaoTpEYTe OAa Ta avTiypa@o Tng Avong mov fpickovrarl 6TV KaToy
060G 1] oL £(£TE 6TOV £AEYY0 GUG.

H mapovca opuPoon oxetileton pe tn xpnon cLYKEKPUEVOL AOYIoHKOV («AoyiouKo»),
VINPEGLOV 1 VAIKOV KOl GYETIKOD VAIKOAOYIGUIKOV, GUUTEPIALUPOVOUEV®Y OTOIWVONTOTE
evnuepoocenv (kdbe pia, pia «Addan») o oyéon Le TNV omoia amodEYESTE QLT TNV ZOUPoon Kot
omotadnmote oyetikn Tekunpioon. Lty mapodcoa Zvuemvia, o 0poc «lIpounbevtno» elvar n
ovtoTTO TOL TPOoSdoPileTal e0M ¢ mapéyovaa T AVon o€ e0dG. «Texunpicwan» etvar
omoladNmote yyelpidia ypriong kat odnyieg mov mapéyovrar poll pe ™ Avon ko «laydovreg
dpory glvar, cuAM PNV, N [epiodog Zvvdpoung pali pe Tovg THmovg LveKeLAV, 0
Emtpendpevog apfpnog cuokevmv, AL pot GLVOALAYNC, OPOL KAl EYYPAPO TOV ATOOEYTNKOTE
otav amoktoate T AVoT (CLUTEPIAAUPAVOUEVOV OTTOIWVONTOTE OP®V KOl TPOVTOOEGEDY
TAOANGCTG) KO OTOLOONTOTE GLUPMVIOL SLOVOUNC, GUUPMVIO LETOTDOANCNG, CLULP®VIL ETAIPOL M
AN cvppwvia petagd ecdg kot Tov [pounBevt 1 dAAov péhovg Tov Opirov Tpoundevtdrv,
OGS KoL 01 GAAOL TEPLOPICLOL TOV TTEPLYPAPOVTAL GTNV evOTNTA 2 Kot otV Tekunpimon.

Emonuaivetron 6t n mapodoa ZopPacn mepirapfavet dvo pépn. O evotreg 1 €wg kot 12 g
napovcos OpUPacng 1.oyvovy yia OAeS T1g AVGELS, CLUTEPIAAUPAVOUEVOV OGOV avaypdpovTol
katotépw. H Evomra 13 kabopilel mpochetovg dpovg ko tpotimobéaeic mov exnpedlovv
ovykekpipéves Avoelg 1 katnyopieg Avcewv, copneptrapfavoprévonv Aoyiopuikov, Yanpeosidv
kot AV [poioviev Tpitewv (Evomra 13.1)- Adsieg dtoyeiptlOIEVOL TapOYOL VINPECLOV
(Evomra 13.2) Kabapiopog Mpoypappdtov Mepmynong (Evotnra 13.3)- WiFi Finder
(Evomnta 13.4)- Avast Family Space (moAeiton eniong wg Star Guard Family, Vodafone Family
Protect kot WINDTRE Family Protect) (Evomta 13.5)- Epappoyég yu kivntd (Evotnta 13.6)-
Teyxvuc 'Exooon (Evotnra 13.7)- Xyé610 dacpaiong (Evotnta 13.8)- Teyvikn vrootpién
Premium (Evotnta 13.9)- Amopokpvopuévn tpdécsPacn: Aoyispukd Bondetog (Evotnta 13.10)-
Avast Driver Updater (Evotnta 13.11), Avast Secure Web Gateway 1} Avast Secure Internet
Gateway (Evotra 13.12), opiopéveg vampecieg HMA (Evomra 13.13), Aboeig eikovikov
WW10TIKoL dtktvov tpoundevtn (Evomta 13.14), onorodnnote dongle 1} cuokevn cdg mapéyel 1
Avast og pnépog g suvopouns cag (Evomnra 13.15) xoar Mobile Threat Intelligence Platform
(Evémra 13.16). H mapovoa Zopfacr akvp®dvel Kot avTikobioTd oroladnmoTe TpoOTEPT)
CLLP®VID TOL APOPA TPoTYyoLLEVT EkdooT] NG Adong.


http://www.avast.com/vendor

O IIpopunBevtg dvvVaTOL VO TPOTOTOCEL TNV TAPOVSH ZVUPACT] VA TACH GTUYUN, KATOTLY
€100T0INoNG G0 SVUP®VA pE TNV Tapovsa XOuPacn. H cuveyilopevn yprion ex pépoug cog
omolaconmote emnpealopuevng Avong, ova Taca otryun Hetd v mapéievon 30 nuepdv amd v
NUEPOUNVIN E100TOINGNG, GUVICTA TNV €K LEPOVS GOG OTOd0YN TG TPOTOTOINOTG TS TAPOVGOG
2opupaonc. O IMpounBevtc evoéyeton va cag CNTioEL Vo OTOOEYTEITE TNV TPOTOTOUEVT
YOpuPaon mpokeévon va eEakoAovONGETE TN XPN oM omolacdNToTe EnNpealopevng Avong Tov
ayopdocote oto mopeAdov. Edv apvnbeite va amodeybeite tnv tpomtonomuévn Zoupoocmn, o
[TpounBevtng pmopet va teppaticet T ypnon g emmpealdpevng Avong, ondte unopeite vo
AGPeTe EMOTPOPN YPNUAT®V Y10 TO HEPOG TNG GLVOPOUNE TOL KATUPAANTE Y10 TO N
I&umpdBecpo 1) un ypnoiponombéy ddotpo e [epddov cuvdpoung, epodGov akolovbncete
T1G 00N Yieg mTov Ba Ppeite €.

1. Aoswo ypnong

O IIpounBevtg 6dg xopnyel o pn amokAEIGTIKN GO0 YP1oNG Yo TN PO TS AVong Kot g
Texunpioong yio ™ coppwvndeioa ypovikn tepiodo mov kabopiletar otnyv evotnta loybovieg
OpOL, GLUTEPIAAUPOVOUEV®V TUYOV ETEKTAGEW®V 1] AVAVEDGE®V TNG SLUEMVNOeicag TEPLOdov (1)
«llepiodoc avvdpouncy), vid TV TPoHIOHEGN OTL ATOSEXEGTE TOVG OPOLG Kot TIG TPOUTOOEGELC
™G POV ZVUUPACTC.

2. Emtpemopevn ypniion s Avong

2.1. Mropeite va ypnoylonomoete ) Avon yua xprion 1 vVTosTPLEN VOGS GLULPOVNLEVOD
ap1Opod GVoKEVOV (0 «ETITPETOUEVOS 0pLOUOS CVOKEDDVY), OTIG OTOTEG TEPLAAUPAVOVTAL KIVITA
mAéQmvo, smartphone, tablet, Guokevég dKTHOL KIvNTNG TNAEPOVIOG, AALES KIVITEG GLGKEVES
(éxootn amokaAoOuEVN «K1vyth cvokevn»), TPOGAOTIKOL VITOAOYIGTES, [0T Kot AALEC GLOKEVEC
pe dvvatotnta ocvvdoeons oto Internet N dAheg cGuokevEG oL elvan supPatég pe T Avon (ékaot
amoKaAoLUEVN «Xvakevny», cuuTEPAApPavoréveay dAwv Tov Kivntodv cuokev®mv) 0nwmg
VIOOEIKVOETOL GTNV eVOTNTA Io)bOoVTES OPOL KOl ATOKAEIGTIKA Y10 TOLG akOAOVOOVG GKOTOVG:

2.1.1. Z¢ mepintmon Avoemv mov tpocdtopiloviot amd Tov Tpoundevti g AVGELS ETUIPIKNG,
EUTOPIKNG 1) EMLYEPMUATIKNG YpNoNS (Ek0oTn amoKaAoOuevn «Emiyepnuatiky Adan») and €60G
N TOLG GLVEPYATES GOG (OVTOTNTES TOV GOG EAEYYOLV, EAEYYOVTOL OO £6GG N Ppickovtat VO
KOO EAEYYO LE EGAC), Y10 ECOTEPIKOVS EMYEIPNUATIKOVS GKOTOVG. 1€ TEPIMTMOT TNG £V AOY®
xpNons g Emyetpnpatikng Avong amd tov cuvepydn oag, EPETE TNV €VOVV Yo TN
CUUUOPPMGT TOV GLVEPYATN GOG LLE TV TOPOVCO ZOUPACT] Kot 0TolodmoTe TapoPiaon avtng
amo Tov cvvepydn oag Ba Bewpnbel mapaPiaon ex pépovg cag. OmolEINTOTE VIOYPEDGELS TOV
[TpounBevtn cOpP®VA e TV TOPOVGO ZOUPACT) APOPOVV ATOKAEIGTIKA EGAC KOl OYL TOVG
OLVEPYATESG GOG TTOL YPNOLOTOOVV TNV Emtiyeipnpotikn AVon cOUP®VO LE TOVG OPOVS Kot
TpovTobEselg TS Tapovoag OUPaoNC.

2.1.2. Zmv mepintwon OA®V Tov AAwV Avcemv, courepiiapfoavouévov tov Avast Free
Antivirus, tov AVG Free Antivirus, tov CCleaner Free kot 0A®mv TV GAA®V ADGE®V Y10 TIG
omoieg Oev amanTeiTon Vo IANPOGETE GLVOPOUT 1) GAAN TN, €ite Yo va AdPeTe TN Adon, glte Yo


http://www.avast.com/refund-policy

V0L GUVEYIGETE VOL YPNOCLUOTOLEITE TN AVON HETA 0o o SOKIUACTIKN TTepiodo (kdbe pio, pio
«Avon Korovalot)y), amd €vo guoiko Tpdcmmo 1 LEAN TOL 01KIOKOV TEPIPAALOVTOC TOV Yia
TPOCMOTIKOVS, U EUToPIkov okomove. [Ma v amopuyn apeifoMav, Kopio AHon KaTavaiot
dev mopEYETOL OVTE AOE0J0TEITAL Yot XPNOT 0td 0Tol00MToTE: (1) PUOIKO TPOGMTO Yo
EUTOPIKOVG 6KOTOVG 1) (11) emyeipnon, Topeia, KPATIKY OVTOTNTO, U KPOTIKO OPYOVIGUO 1)
GAAN pun KEPOOGKOTIKN OVTOTNTA 1) EKTASEVLTIKG {dpLLLaL.

2.2. Mropeite vo ONUIOVPYNGETE EVa AVTIYPAPO 0GPAAELNS TOV AOYIGUIKOV.

2.3. Y16 v mpovimdOeon ot Avon €xet drapopembet yuo yprion o€ dikTvo, Umopeite va
YPNOLOTOMCETE TN AVOT GE vav 1| TEPIGGATEPOVS SLOKOULOTES OPYEIMV 1 EIKOVIKES UNYAVEGS,
Y10l YPNOT GE LELOVOUEVO TOTIKO SIKTLO, Y10 LOVO Evav (Kol Oyt TEPLEGHTEPOLS ATO Evay) O
TOVG AKOAOVLOOVG GKOTTOVG:

2.3.1. Méviun €ykatdotoot ToL AOYICUIKOL GE GKANPOVS H16K0VE 1 GALES GUOKEVEG
amofNKeLoNG, MG TOV HEYIOTO EMTPETOUEVO APOUO CLGKEVOV 1)

2.3.2. T xpnom g Abong 6to v AOY® HEPOVOUEVO TOTIKO 01KTLO, VIO TV TPoLTOOESN OTL O
aplOUOC TOV SUPOPETIKMOV ZVCKEVMV GTIG OTOLES YpNoiponoleite T Abon dev vrepPaivel Tov
Emutpendpevo apBud cuckevdv, 1

2.3.3. EQv ot 1oyvovteg 0pot oG Tapaympovy To dikaimpa xpnong e AVomng yio TV mapoyn
vnpectdv MSP, ypnoiponomote m Avon 6mwg meprypdpetol otny evotnra 13.2.

2.4.H EK MEPOYZX 2AX XPHXH THX AYXHXZ ME AAAO TPOIIO AITO AYTON II0Y
OPIZETAI PHTA £THN ENOTHTA 2 THX [TAPOYXAX XYMBAXHZX, H H
METAIIQAHXH H IIEPAITEPQ ATANOMH THX AYXHX AIIOTEAEI YAIKH
ITAPABIAXZH THX ITAPOYXZAX 2YMBAZXZHY KAI ENAEXETAI NA ITAPABIAZEI THN
EXYOYZA NOMOGOEZIA IIEPI IINEYMATIKHX IAIOKTHXIAX.

3. EVIUEPDOCELS

O IIpounBevtmg pmopei, katd dtwotiuota Katd tn ddpketa g [eptddov cuvdpoung Kot ympic
™ PN AOEWN 1] CLVOLVEGT| GAG, VA avarTOEEL KAmola avafadiion 1 kamolo evUEP®GN 1 KATO10
TPOIOV AVTIKATAGTAONG Yo omodnmote Avon («Eviuépwan») Kol, G ATOTELEGHLOL
0TO10CONTOTE AVATTLENG AL TOD TOV E100VC, EVOEYETOL VO UMV UTTOPEITE VOl YPTCLULOTOUCETE TN
oyxetikn Avon 11 Zuokevn (1] oplopéveg Aettovpyieg TG ZVoKeVNG) mg 6Tov OAOKANP®OEl 1
gykatdotaon 1 evepyomoinon g evnuépwongs. Kébe evnuépwon Bewpeitar tpunqpa g «Avong»
YL GAOVG TOVG GKOTOVG GTO TAAIGLO TG Tapovoag XOuPacns. Ot evuepdoelg Uropel va
TePAAUPavouy Tpoohnkeg oAAL Kot 0pOLPECELS OTOLOGONTOTE GLYKEKPILEVNG SVVATOTNTAG )
AELTOVPYIKOTNTOG TOV TPOGPEPEL 1] AVGN 1] VAL TNV aVTIKOOIGTOVV TAP®G KO TO TEPLEYOUEVO, O1
SVVATOTNTEG KOl 1] AELITOLPYIKOTNTO TNG EVIUEP®UEVNG AVONG EVOTOKEIVTOL GT OLOKPLTIKY|
evyépeta tov IpounBevt. O Ipounbevtg dev gival VITOYPEMUEVOG VO GOG TPOGPEPEL TNV
emAoyn va amoppiyete N va kabvotepnoete 11 Evuepmoeig oAb, oe kbbe mepintmon, icmg
YPEWCTEL VAL KAVETE ANYT| KOl VO ETLTPEYETE TNV EYKATACTOGCT 1] TNV EVEPYOTOINGT| OA®V TOV



SBécIumV evUEPMOEMV Yo va AdPete To péyioto 6eerog amd ) Avon. O Ipoundevtg
EVOEYETOL VOL OLAKOYEL TNV TOPOYT VITOSTAPIENG Yo Lot AVor £wg 0Tov amodeydeite Kot
EYKOTAOTNOETE N evepyomomoaete OAeC TIC Evnuepdoeig. Katd ) dtakpitiki Tov gvyépeta, o
[TpopunBevtg Kabopilel ToTE Ko av amattovvtal Evnuepmaoeig kot dev vroypeovton vo
Katootnoel onoleconmote Evnuepaoelc dabéoueg o €0dg. Katd tn dtaxprtikn tov gvyépeia, o
[TpopunBevtng pmopet va dakodyel v mapoyn Evnuepodoemv yio omotadnnote £€kdoon e Avong
TEPOV TNG TO TPOGPATNG Ekdoong 1 TV mapoyn Evnuepdoewv mov vrootnpilovv tn ypnon mg
AVoMG 68 GLVOLAGO LLE OTTOLEGONTOTE EKOOGELS AELTOVPYIKDV GLGTNUATOV, TPOYPAUUATOV
email, TPOYPAUUATOV TEPMYNONG KOl AAAOL AOYIGHIKOV LE TO OTO10 £XEL OYESNOTEL VoL
Aertovpyel n Avon.

4. AIKO1ONOTO 1010KTN6LOG

4.1. Ot Avoeig ko 1 Tekpnpioon amotelodv dtavontikn wroktnoio tov [Tpoundevt kot
TPOCTOTEVOVTAL OO TNV 1GYVOVGA VOLOoOEGia el TVELLOTIKNG 1WO10KTNGL0G, TIG SLOTAEELS
debvav cuvOnkav kot dAAN woydovca vopobesio TG YOPAG GTNV OTTOi0 YPTCYLOTOLEITE TN
Avon. H dopn|, n opydvmon kot 0 KOOKOG VTOAOYIGTH 0T01006ONTOTE AOYIGHIKOD Kot
VMKOAOYIG KOV OOTEAOVY TOAVTILO EUTOPIKE LLGTIKE Kot Bem@poHvTol EUTIGTEVTIKESG
nAnpoeopies tov [IpounBevt. to Babud mov mapéyete otov [lpounBevtn oydAa | TPOTACELS
oYETIKA pe TN Ao, mopéyete To dkoimpo Kot TV Adela S10THPNonG Kot Ypions Tov eV AdY®
OYOALOV 1) TPOTAGEW®V Y10 OTOLOVINTOTE GKOTO GE TPEYOVTO 1] LEAAOVTIKA TTPOIdVTA 1) LINPEGIEG,
Y®pPig Tapoyn mepUTEP® amolnpimwong e 60G Kol YwpPic TNV £YKPLoT GG OGOV QPOpPa TNV €V
AOoY® drotpnon 1 xpron.

4.2. Ext0g amd to opilopeva oty mapodoo ZopPacn, n €K LEPOLG GAG KOTOYN KOl XP1OT LLOG
AVoNG 0ev 60g TOPEXEL OIKOLMDUATO 1] KUPLOTITO OTOLOVONTOTE OUKOLMUATOS OLLVONTIKTG
woktnoiag eni g Avong 1 ent g Tekunpioonge. O Ipoundevtng dratnpel OAa To Stk LT
ent g Avong kot g Tekunpioong, counepthapavouévoy OOV TOV GYETIKMV TVELUATIKOV
OKOUOUATOV, SIKAUOUATOV EVPECITEYVING, OIKOIOUATOV EMTL EUTOPIKAOV LVGTIKMV, EUTOPIKDOV
ONUATOV Kol GAL®V SIKAIOUATOV OL0VONTIKNG 1010KTNGI0C.

5.I1epropropot

5.1. Aev gmurpémeton ) avrrypaen N xpron g Avong 1 g Texunpiowong, extdg dnwg opiletan
otV evotta 2 TS Tapovsas LOUPaoNS. Aev EMTPENETAL GE EGAG KOl OTOLOONTOTE TPITO LEPOG:

5.1.1. va ypnowonoteite omolovonmote Kodkd e£0vc1086TNoNG, aplipd Adeag, cuVOLACUO
ovOLOTOG ¥PNOTN/K®OIKOV TPOSPacng 1 AALOV Kodkd evepyomoinong 1 aplfuo mov cag £0mae
o [ToAnmg oyetkd pe omoladnmote Avon («Kwidikog evepyomoinoncy») oe M Yo TEPIGGOTEPECS
ovoKeVEG amd Ooeg opilovtor otovg Ioyvovteg Opovg,

5.1.2. va kowomnoteite onotovonmote Kwdukd gvepyomoinong oe omolodmote GALO HEPOG TEPAV
tov [ToAn™ 1 TOV SOPIGUEVAOV OVTITPOCHT®V AVTOV,



5.1.3. extOg €dv opiletar SPopeTIKA amd TOV VOLO: (1) VO AVTIGTPEYETE TN UNYAVIKY], VO
OTOCLVOPLOAOYNCETE, VO LETAYAWTTIGETE, VO LETAPPAUCETE, VO AVOKOTACKEVACETE, VO
petoTpéYeTe N va e&aydyete omotodnmote Avon 1 0molodNmoTe T TG AVONG
(ovumeptrapPavopévov onotovdnmote Kakdpfovriov Aoyiopikod (6mwg opileTon TopaKaTm),
VIOYPAPOV Kot TPOYPaUUAToOV aviyvevong Kakdpfoviov Aoyioukov) 1, (i1) va aArGEete,
TPOTOTOMNGETE N LETAPAAETE e AALO TpOTO omoladnmote Avon (cvumeptrappovopuévaov
OTOIWVONTOTE GYETIKMV LITOYPUPDOV KAKOPOVLAOV AOYIGUIKOD Kol TPOYPOUUATOV OVIYVELOTG
KaKOBOLVAOV AoyiopKoD). «Kaxdfovlo Aoyiouixody» oNUOivVEL OTOLOVOINTOTE KOJIKA,
YOPOKTNPLIOTIKO, pOVTiva 1] GLGKELN TTOV TTpoopileTar 1 oyxedAleTal AVTOHATO 1] TOUPOVLGLALETOL
o€ £V0 GUYKEKPIUEVO GUUPAV 1] GE OVAAN YN N U1 LG GLYKEKPLUEVIG EVEPYELQG 1 VIO TNV
KkaBodnynon 1N Tov EAEYYO0 OTOLOVONTOTE TPOGMOTOV 1) OVTOTNTOGS, L 6KOTO val: (o) dtatapdet
Aertovpyio 0TOOLVONTOTE AOYIGLUKOD, VINPECIOG, GVCKEVTG, TEPLOVGLOKOV GTOLXEIOV, SIKTVOV N
dedopévav, (B) va TpoKAAEGEL TNV KATAGTPOPY|, TPOTOTOINGT, dtorypapt), BAGRN 1 va
TPOKOAEGEL dlaTopayn 1 VITOPAOUIoT TOV AOYIGHIKOD TOV TUPATAVD 1), (V) VO ETTPEYEL GE
0TO10ONTOTE PLGIKO 1) VOUKO TPOCHOTO VO, ATOKTHGEL TPOGPACT), Vo EAEYEEL ] VAL KATOGTPEYEL,
VO TPOTIOTOMOEL, VO, SlaypAaVeL, 1} va dtakoyel i) va vtoPabuicet pe GAlo Tpomo T Asttovpyia
OTOLOVONTTOTE TUNLLATOG OTOLOVONTOTE AOYIGHKOD, VINPEGING, GLGKELVTG, TEPLOVGLUKOD
oTOl(ELOV, SIKTVOV 1 6E50UEVOV KOl OTTOLOVONTTOTE 100 VITOAOYIGTY], KGKOVANKIO», «TOPTAG
TAyidagy), «Iicm TOPTUCH, «O®POAOYLOKNG BOUPACH, KAKOBOVAOV AOYIGKOD 1) UNYOVIGLOD, OTMG
KAEIOWLO 1] POVTIVO AOYIGUIKOV Y10 EAEYYO KMITKOV TPAGPaong, ELeYX0 GEpLoKoD apldpod
CPU, ypdvo e£dptnong 1 omotovdnmote GAAOL k®OKe Tov Tpoopiletar 1§ oyedtdleTo Yo va
EMTPEYEL OTOIEGONTOTE AEITOVPYIEG TTOL TTEPLYPAPOVTOL GE OVTOV TOV OPIGUO
(cvumepthopavopévay ToV KpoEPaproy®v Java, tov ototyeiov eAéyyov ActiveX, tov
YAOGGOV dEGUNG EVEPYELDV, TV TPOSHNKAOV TEPMYNONG 1 TOV TEPIEXOUEVOL TPODONONG):

5.1.4. ex106 €dv opiletar amd o CLULPEOVIO SLAVOUNG, CUUPOVIO LETATMOANONG 1) GAAN
ovpeovia petadd e5ag kot Tov wAnm 1 dAhov pérlovg g Opddag tov Mwint, va
ONUOGIEVETE, VO, LETATMAEITE, VO OLOVELETE, VAL O10OI0ETE, VO LETAGIOETE, VO EMKOVOVEITE, VO
LETOQEPETE, VO OEGUEVETE, VO EVOIKIALETE, VO LOpdleoTe 1| Vo LITEVOIKIALETE OTOLOONTOTE
Avon,

5.1.5. ek10¢6 amd o 650 ££0VG1000TOVVTOL PNTA TNV TTapovca ZVUPacT (cvureptAapPavopévey
tov evotntov 13.2, 13.5 kot 13.7), tov Ioypdviov 6pwv i pog GAANG SCOUP®VING LETAED GGG
kot tov [IpopnBevt 1 dAlov pérovg tov Opidov TpounBeLTOV, VO YPNCULOTOMGETE
omoladnmote AVoT Yl TN OXEIPION TOV EYKATACTAGEMY EVOG TPITOL LEPOLGS 1] YO TN YOPTYNON
omolacoNmote TPOGPacmg 1 ypNong Tpitov oe onoadnTote Avon o €va ypapeio eEvmnpétong,
YPOVOUEPIOTIKN UiGOWOT, LINPEGIN GLVOPOUNG 1) TAPOYO VINPECIOV EPOPLOYDOV N GE GAAN
napopoo Baon:

5.1.6. va ypnowonoteite omoladnmote AV Yo Vo TOPEYETE 1 VO KATAGKELALETE €va TPOioV 1|
po venpecio Tov aviayovitetor T Avon,

5.1.7. va ypnOYLOTOIEITE 1| VO EMLYELPTCETE VAL YPT|CLLOTOMGETE onotadnmote Avon: (i)
POPTMOETE, AAPETE, AVATOPAYAYETE, LETAODCETE, AVTIYPAYETE N OTOONKEVCETE OTOIEGONTOTE
TANpoeopiec, dedopéva 1| KA, N va epumiakeite 1| va fondncete oe onoladnmote
dpactnpoTNTa TOL PIopet va: (A) mapafidoel SIKodUOTO O10VONTIKNG 1010KTNGioS 1| GAAL



dwadporta omolovdnmote Tpitov- (B) mepiéyel omoroonmote mopdvopo, emPBAaPES, ATEIANTIKO,
KOTOYPNOTIKO, SVCENIGTIKO 1 GAA®MG amapddekTo VAIKSO omotovdnmote gidovg: (IN) PAdyel
emyepel va BAayel GAlovg: (A) €xel T dLVATOTNTO VO DITOKIVIGEL 1] VO TPOKAAEGEL TOPAVOLLES,
emProPeic, amelAnTiKéS, KATUYPNOTIKEG, TAPEVOYANTIKEG, SVGPNUICTIKES, VPPIOTIKES, YLOLES,
doenveS, EMOETIKEG CLUTEPIPOPES Y10, TNV WO1OTIKY o1 KATO10V GAAOV, CLUTEPIPOPES LiCOVE
(QUAETIKNG, €BVOTIKNG, BpNOKELTIKNG N 0EEOVAAIKNG OlaKpicEMG 1 KATA TO GALN ATOPAOEKTES:
(E) mpomBel 1) mopéyetl EKTOOEVTIKES TANPOPOPIEG TYETIKA LE TTOPAVOLES OPAGTNPLOTNTEG,
npowbel copotikn PAAPN 1 Tpovpaticpd o onotadnmote opdda 1| dropo 1 Tpombel
omoladnmote TPAn okAnpodttog oe (oo (ET) TAactonposmnel 0mo10dNToTE TPOSHOTO N
oVTOTNTO 1] TOPEPUNVEDEL LE AAAOV TPOTO TN GYEON GaG UE £va TPOS®TO N e ovtdtnta 1 (Z)
Bonba e omoadnmote amdrr, eEomdtnon 1 kAo M (H) BAdmtel, anevepyomotel 1 mapepmodilet
™ Aertovpyio, 1 OTOKTA 1) EMXEPEL VO Aok TGEL U1 €£0VG10d0TNUEVT TPOGPac, Tapaiafn,
YPNOT), AVTLYPOPT], LETOTPOTN 1] KATOGTPOPT] OTOLOVINTOTE TEPLOVGIAKOV GTOLYEIOV, CLOKEVMDV,
AOYIGUIKOV, VTINPESLDV, SIKTO®V 1) 0E00UEVAOV LE OTOLOVONTOTE TPOTTO, GLUTEPIAAUPAVOUEVDV
péom hacking, niektpovikov yapépatog, spoofing 1 mov emyelpel va mapakdpyet 1 va vepPel
0mo10dMTOTE TElY0G TPposTaTing, password protection 1 GAAEC TPOoTAGIES 1) EAEYYOVG OGPAAEiG
TANPOPOPLOV 1 0Tto100MoTE £100¢ EAEYYOL- (i1) pe omolovonmote TpoOmo mapafralet
OTOLOVONTOTE GYVOVTA TOTIKO, £0viKO 1 d1ebvn vOpo 1 kavoviopd- (iii) TAAGTOYPAPEL TIVOKIOEG
N Topamolel e GALO TPOTO T AVAYVOPLGTIKA Y10, VO OTOKPOYEL TV TPOEAEVGT) OTOLOVONTTOTE
TEPLEYOUEVOD TTOV PETASIOETOL HEGM TNG ¥PNONGS THG AVomg: (1V) POPTMVEL, aVaPTA, GTEAVEL LEGM
email 1 petadidet pe omolovONmoTe TPOTO OTOLAONTOTE AVETIOVUNTN 1] LN EYKEKPLUEV

SN o, SoPNIGTIKO VAKO, «OvETIOOUNTN 0AANAOYPAPIOY, «TOPEVOYANTIKN
oAANAOYpaPioy, «OAVGIOMTEG EMGTOAES) 1 «TLPAIOES) 1 (V) GLAAEYEL 1] amoBnKevEL dedopEval
TPOGMOTIKOD YOPUKTPO XOPIG TN YVMOOT KOl TN PNTH GLYKATAOEGT TOV VTOKEYEVOL TWV
dedopuéEvVmV:

5.1.8. va mpokaieite PAAPT, VO amEVEPYOTOLELTE 1} VO EMOEWVAOVETE TN AgtTovpYia, 1| va kepdilete
N va emyepeite va kepdicete un eEovorodotnuévn tpdcsfaom og omoladnmote Abon 1 o€
OTO10ONTTOTE 1010KTNG{0, CLGKEVES, AOYICUIKO, VINPEGIES, OTKTLA 1] OEOOUEVA TOV GLVOEOVTOL LE
1N ddertovpyolVv Le TETo10V €id0Vg AV, 1 GE OTOLOONTOTE TEPLEYOUEVO 1| OEdOUEVA TTOV
amofnkevovral, Tpocstelahvoviol | Tapadivovrol LEC® TETO0V €100Vg AVGTG, LE OTOLOVONTOTE
TpOTO0, svumeptlapPoavorévng g diktvomapopioons, Tov NAEKTPOVIKOD WaPELATOS, TNG
napamoinong dedopévev 1 avalnnong TpOToL TaPAKOUYNS 1 OVOGTOANG TELYDV TPOCTACIAS,
TPOCTUGIOG KOIKAOV TPOSRacnS 1 GAL®V HECOV TPOSTAGING 1) EAEYYOV ACPAAELOG
TANPOPOPLOV OTOLUCINTOTE LOPPONS,

5.1.9. va doKdceTe 1 va EAEYYETE TIG EMDOGELS, 1| VO, KOWVOTOLEITE 1) VO SNUOCIEVETE
OTOTEAEGLLATO QOKIUMV 1 EAEYYOL EMOOGEWMV Y10 OTOLONTOTE AVOT| Y®PIC TV TPOTNYOVEVN
&yypaon ocvvaiveon tov [oinm, 1

5.1.10. mapaPraler N Tapaxaumtel, enyelpet vo topafiioet | Tapakayel 7 €£0061060TeL 1)
BonBd omotodnmote Tpito PEPOG 0TV TTapafiocn N TOAPAKALYT TOV EAEYXWOV Y10 T XPNOT
AVTLYPAQ®V 0TTO10cONToTE AVONC N

5.1.11. mapafralet v moArtikn tov [lpounBevtr| oyeTikd e TNV AmodeKTn ¥pNoT TV AVGEDOV
tov ( «lloditikn Amoodektic Xpnonc»), tv omoia Ba Ppeite €dm. Eav kot oto Babud mov n
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napovoa ZopPaon kot 1 oAtk Amodextig Xprnong cvykpovovral, o vrepioydel n
TEPLOCOTEPO TEPLOPLOTIKN SLATOUEN.

5.2. Opiopéveg ADoELg EVOEYETOL VAL XOPNYNOOLV GE £G0G 1| G€ GALO YPNOTN TPOVOLILXL
dwayeipiong ta omoia, LeETa&D GAA®V, UTOPEL VO ETTPETOVY GTO SLUYEIPIOTY| VO TOPaKOAOLOET
GAAec Zuokevég /Kot TNV Katdotaon AVGEDV TOL YPNGILOTOLOVVTAL € AALES ZVOKEVES, OTMG
v Tapadetypo v Katdotoon g [eptddov cuvdpoung, unvopata oetikd pe T Avon Kot
Evnuepdoeic. Anlovete kot yyvdote 0Tt o ackeite o ev Ady® Tpovopua dtoyeiptong Hovo oe
oY€0M HE TIC XVGKEVEG Kat TIG AVGELS Y10 TIG 0moieg €10TE dEOVTMG EE0VGLOGOTNUEVOGS KOl Y10l
Kavévoy dALo oKomd. AnAdvete emiong Kot €yyvdote otov [Ipoundevt otu: (1) £xete v
amoutoOUEVN approdtdTTa va amodeydeite v mapovoo ZOUPaoT Kot Vo EYKOTOCTGETE /KoL Vol
YPNOOTOMCETE TN AVOT GTIC LVGKEVEG, €K LEPOVG OAWMV TMOV O10KTNTAOV KOl XPNOTOV TOV
OYETIKOV OlaXelplONEVOV XVoKELMVY Kat, (11) 0Tl LE TO TOPOV ATOOEXEGTE TNV TAPOVCH.
ZopuPaon: (A) ek HEPOVG TV V AOYM 1O10KTNTAOV Kol ¥PNOTOV SLoeptlOUEVOV ZVGKEVMV KoL
(B) €& ovouatog cag.

5.3. Opiopéveg Avoelg evOEYETOL VL GOG TAPEYOVV T SLVATOTNTO VO ONUOCIEVCETE 1 VOl
popacteite ONUOGLO pLe AL ATOLO TEPLEYOLEVO OV EXETE ONULOVPYNGEL 1) ATOKTNGEL OO
GAAec TYég (to «llepieyouevo ypnotn»). AlTnpeite 6o T0 SIKOLMUOTO SIUVONTIKNG 1O10KTNGI0G
mov kotéxeTe NON Phoet g 1oydovsag vopobesiog ent Tov Ilepieyopévou yprotn mov
dnupoctevete | popdleote péosm g Avong, e TNV ETPVAEN TOV SIKAOUATOV, AOEIDV XPNONG
Kol A0V Op@V TG TOpoVcag ZOUPAoNS, COUTEPIAAUPBAVOUEVOV TUYOV VTTOKEILEVOV
dikawpdtov tpitov eni omolovdnmote [lepieyopévov ypnoTn TOL EVIEXETAL VO YPNCULOTOCETE
1N va tpononomoete. Xopnyeite og kbbe pérog tov Opidov TpounBevT®OV PN ATOKAEIGTIKO,
AmEPLOPLIOTO, AVETLPVANKTO, TOYKOGULO, OUETAKANTO, S10PKES Kot SPedv STKoImpa Kot AdELo
YPNONG, OVTLYPAPNG, KATAYPAPNS, SLOVOUNG, OVOTOPAY®OYNS, YVOGTOTOINONG, TMOANGNG,
LETOTTADOANGTG, LTOAOEL00OTNONG (LECH TOALATADY EMITEIMV), TPOTOTOINCNC, TPOGUPLOYNG,
EULPAVIONG, ONUOGLOG EKTEAEOTC, LETADOOTG, ONUOGIELONG, OVAUETAOOCNC, LETAPPAOT|S,
dnuovpyiog mapdywymv Epymv kot GAAOV €100V¢ EKUETAAALEVLOTG, LE OTOLOVONTOTE TPOTO, TOV
ouvorov N pépovug tov Ilepieyopévou ypnotn mov dnuoctevete N popdleste pécw piog Adong
(Ko Tapaymy®v £pymv ovTov), ATOKAEIGTIKA KOl LOVO Y10l TO GKOTO TOPOYNG TOV AVCEWV GE
€64¢ oto mAaiclo g mapovcag XouPacns. Kabe popd mov dnpocievete 1 kowvomoteite
[Tepiexdpevo ypnotm, ONAodvere Kot €yyvdote o Oha ta pLEAN Tov Opidov Tpoundevtdv OTL £xETE
CUUTANPADGEL TO £TOG EVIAIKIOONG TNG YDPOG 1) TNS TEPLOYNG OTNV OTOL0 KOTOIKEITE Kot OTL gloTE
0 Yovéag 1 0 VOLPOG kndgpovag 1 0t €xete AdPetl kdbe KatdAAnin cuykatdfeon omd to yovéa 1
TO VOLPLO KNOEUOVA 0TO10VdNTOTE avnAikov ov epgaviCeton 1] GLUPAALEL G OTO100TTOTE
tunpa tov [epiexopévou ypnotn mov dNUOGIEVETE 1| KOVOTOLEITE Kot OTL, OGOV OPOPA TO EV
Moyo Tepreydpevo ypnot: (1) elote 0 POVAdKOG dNUIOVPYOS Kol KATOYOG TOV SIKOLOUATOV
SLVONTIKNG 010K TNGlaG Kot ALV dikaiwpdtov eni tov [lepieyopévov ypnot N £xete vOULLO
dkaimpa vo dnpoctevoete 1| va kotvormomoete to [lepieydpevo ypnot kot 0t yopnyeite oe OAa
T LEAN ToL OpiAOL TPOUNBELTAOV TO SIKATWLA VO TO YPTCLUOTOUCEL OTMG TEPTYPAPETOL TNV
evotra 5.3, yopig va veiotatol Kopio voypémon onotovdnmote pEAoLS Tov Opilov

TpouN vtV vo eEGPAMOEL T1 GLVOIVEGT OTOLOVONTOTE TPITOL HEPOVS KOl YWPIC VoL
dnpovpyeite omoladnmote GAAN voypémon N vBHVN Yo omotodmote puEAog tov Opidov
wpounBevtayv, (i) to Iepeyduevo yprotn etvar axpiPé, (iii) to Iepeyduevo ypnotn dev
nopafralet kai, 060V aQopd TIG EMTPETOUEVES YPNOELS KABE LEAOVS Tov OpiAov Tpoundevtov




Kol TNV EKPETAAAEVON TOV Omwg opileTor oty mapovsa ZOUPoct, dev TPOKELTAL VO TOPAPLACEL
OTOL0ONTTOTE SUKOUMUATO SLOVOTTIKTG 1010KTNGiog 1 dAAa dikondpato Tpitev kot (iv) To
[Tepieydpuevo ypnotm oev mapafidlel v mapovoo ZOUPact), oVTE TPOKAAEL TPAVUATICUO 1)
BAGPN og omolodnmote TPOGMTO.

6. Ilepropropévn £yydmon, aromTocerg
gvOuvov Ko atarrayn evOvvng

6.1. Me Vv em@OAaén Tov EVOTOUEVOVTOG TUNHATOS TG TapovGag evotntag 6, o [poundevtng
gyyvatat 0t 1 Avon Ba Aettovpynoet 1 Oa ektedecTel emapKOC cOUPva pe T Texunpioon
v tepiodo 30 nuepdv amd v apyikn tapaiaf g Advonc. ['a ™ Aqyn anaitmong Pdost
gyyomong, mpEmeL vo akoAovONceTe TIg 00N Yieg TOL mapEyovTal amd TV YT omd TV ool
anoktnoate T Avon. Av n Avon dev AerTovpyNGeL 0VGLAGTIKG CORP®VA pe TNV Tekunpimon, n
TANPNG Kol AmOKAEIGTIKY €0OVVN KhBe pEAOVG Tov Opidov TpounBevtdv Kot Kabe Zvvepydtn
tov [TpounBevtn Ko 1 LoV Ko AmoKAEIGTIKY S1KT GOG OEGLEVCT|, GE GYECT] LE TNV €V AOY®
gyyomon, meplopiletar, Katd tnv emloyn tov [Ipounbevty, otig akdAovBeg emAoyéc: (1)
avtikoatdotaon g Avong 1 (i) emotpoen TG AVONG e GKOTO TNV EMGTPOPT YPNHATOV Y10
LEPOG TOL TEAOVG GLVOPOUNG OV £XETE KATAPAAEL Y1 TO YpOovikd ddotnua g [lepiddov
oLVOpOUNG TToL dev £xel AnEel N dev Exetl ypnowomombel. H ev Adywm gyydnon 1oydet povo yuo
Avom 0nmg mapadidetor apyikd kot dev 1oyvet yiao: (1) Toxdv Evnuepooeig, (ii) toyodv
EAATTOLLOTO. TTOV TTPOKOAAOVVTOL O7TO TO GLVOVAGHO, TN AErTovpyio 1 T ypnomn ¢ Avong ue: (A)
AOYIoUIKO, VAKO 1} 6ALO VAIKO TO omoio dev mapéyetar and tov [lpounBevtn 1 (B) and
YVGKEVEG, AOYIGUIKO 1] GALO VAIKO OV OV GUUUOPPAOVETAL LE TIG omontnGElS Tov [IpounBevt
nov koBopilovrarl otnv Tekunpioon.

6.2.IIEPAN TQN OXZQN ANAGEPONTAI XTHN ENOTHTA 6.1 THX ITAPOYXHZ
YXYMBAXHZ, MEAH TOY OMIAOY I[TPOMHGEYTQN KAI XYNEPT'ATEXZ TOY
[TPOMHGOEYTH AEN EITYQNTAI THN AIIOAOXH 'H TA AIIOTEAEEMATA TIOY
ENAEXETAI NA ITPOKYWYOYN AIIO TH XPHXH OIIOIAXAHIIOTE AYXHX 'H
TEKMHPIQXHX. I[TEPAN THX ITEPIOPIEMENHX EITYHXZHX [I0Y ANAOEPETAI XTHN
ENOTHTA 6.1 , H AYZH [TAPEXETAI «QX EXEI» KAI TA MEAH TOY OMIAOY
[TPOMHOEYTON KAI Ol XYNEPI'ATEX TOY [IPOMHOEYTH AEN ITPOBAINOYN XE
PHTEX'H EMMEZXZEX EITYHZEIX 'H OPOYZX KAIL XTO BA®MO IIOY EIIITPEIIETAI
AIIO TO NOMO, AITOIIOIOYNTAI OIIOIQNAHIIOTE KAI OAQN TON EITYHXEQN
KAI TQN OPQN IIOY ENNOOYNTAI AIIO KATAXTATIKA, KOINO AIKAIO,
NOMOAOITA 'H AAAEZ OEQPIEX AIKAIOY, ZYMIIEPIAAMBANOMENQN TQN
ENNOOYMENQN EITYHZEQN 'H OPQN 2XETIKA ME TH MH ITAPABAXH TQN
AIKAIOGMATQN TPITQN MEPQN, TON TITAO, THN EMITIOPEYZIMOTHTA, THN
KATAAAHAH IIOIOTHTA 'H THN KATAAAHAOTHTA I'TA OITOIONAHIIOTE
XYT'KEKPIMENO XKOIIO. O IPOMHGOGEYTHX AEN EITYATAI OTI H AEITOYPI'TA
OIIOIAZAHIIOTE AYZHX @A EINAI AATAAEIIITH H XQPIX ZOPAAMATA, OTI
OITOIAAHIIOTE AYXH ©A AEITOYPI'EI ZQXTA XE OIIOIAAHIIOTE XYXKEYH'H ME
KAG®E PYOMIZH ITAPAMETPQN YAIKOY H/KAI AOT'TEMIKOY 'H OTI
OITIOIAAHIIOTE AYXH OA ITPOXTATEYEI ITAHPQY THN AKEPAIOTHTA



EITIAETMENQN AEAOMENQN, I[TAHPOOOPIQN 'H ITEPIEXOMENOY IIOY
AIIO®HKEYETAI'H METAAIAETAI MEXQ INTERNET.

6.3. ME THN EIIIOYAAZEH TYXON ANTIOETQN AIATAZEQN THX [TAPOYZAX
2YMBAXHZ, OIIOIAAHIIOTE AYZH IIOY ITAPEXETAI XE EXAY XQPIX KATABOAH
TEAQN (ZYMIIEPIAAMBANOMENHZX OITIOIAZAHITIOTE AYZHX [IOY ITAPEXETAI QX
MIA «AQPEAN» AYZH, «AQPEAN AOKIMH» H «EKAOXZH BETA») IIAPEXETAI XE
BAZH «QX EXEI», «<ME OAA TA MEIONEKTHMATA» KAI «OIIQY KAGIXTATAI
ATAOEXZIMH», XQPIX OIIOIAAHITIOTE EITYHXH KAI XQPIX ITAPOXH YIIOXTHPIZEHX
'H AAAQN YITHPEXIQN AITO TON ITPOMHGOEYTH.

6.4.ZXTHN [TIAHPH EKTAZH IIOY EIIITPEIIETAI AIIO TO NOMO, XE KAMIA
I[NEPIITQXH AEN GA EINAI NOMIKA YIIEYOYNOZX XE XAX'H XE OIIOIOAHIIOTE
TPITO MEPOXZ O [IPOMHGOEYTHX 'H OIIOIAAHITIOTE ETAIPEIA II0Y EAEI'’XEI'H
EAEI'XETAI AIIO'H AEITOYPI'EI YIIO KOINO EAEI'XO ME TON ITPOMH®EYTH
(ZYAAHBAHN, «OMIAQOX IIPOMHOEYTH») 'H Ol ANTIZTOIXOI ANTIITPOZQIIOI,
AAEIOAOTEZ, EKITPOZQIIOL, ITIPOMHOEYTEX, AIANOMEIZ, METAIIQAHTEZ,
ITAPOXOI AXYPMATQN EINIKOINQNIQN MEZQ TOY AIKTYOY 'H XYXTHMATQN
TQN OIIOIQN ITAPEXETAI OIIOIAAHIIOTE AYXH 'H OIIOIOZAHIIOTE AAAOX
EIMIXEIPHMATIKOX XYNEPT'ATHX 'H OIIOIOAHIIOTE MEAOX TOY OMIAOY TOY
[TPOMHOEYTH (XYAAHBAHN, «XYNEPI'ATEY TOY IIPOMHOEYTH»), I'TA:

6.4.1. OIIOIAAHITOTE EMMEZH, EITAKOAOY®H, XYNEITAT'OMENH, ITOINIKH,
EIAIKH 'H YIIOAEII'MATIKH ZHMIA 'H AIIQAEIA, ANEEAPTHTA AIIO THN AITIA'H
TH ©@EQPIA XTHN OIIOIA BAXIZETAI H EY®OYNH,

6.4.2. OIIOIEZAHITIOTE ZHMIEZ TIOY O®EIAONTAI ZE AIIQAEIA ITEAATEIAZ,
ATA®YT'ONTA KEPAH, ATIQAEIA EXOAQN, ATIQAEIA THX IAIQTIKOTHTAZX,
ATIQAEIA XPHXHYE OIIOIAZAHIIOTE XYXKEYHX 'H AYZHX
(ZYMIIEPIAAMBANOMENHZ, METAZY AAAQN, THX AYXHY), XITATAAH
AATIANQN, KOXTOZ EPOAIAZMOY IMPOIONTQN KAI YITHPEZIQN
YIIOKATAXTAZHE H ANTIKATAXTAZHE, YIIHPEZIEZ 'H YHOIAKA ITPOIONTA,
ATAKOITH EPTAXIQN, OIIOIAAHITOTE MH EZEOYXZIOAOTHMENH I'NQXTOIIOIHXH 'H
ATIQAEIA (XYMIIEPIAAMBANOMENHZ OITOIAZAHIIOTE AAAOIQXHY,
YIIOBAOMIZHX 'H AAYNAMIAY) OIIOIONAHIIOTE AEAOMENQN 'H ITAHPO®OPIQN
OITIOIAZAHIIOTE ®YZHX (EXTQ KAI AN OIIOIEXAHIIOTE AIIO TIZ ITPOHI'OYMENEZX
ATIQAEIEY, ZHMIEXZ, KOXTH 'H AAITANEX EINAI AMEXZEYX'H EMMEZEY AIIQAEIEX'H
ZHMIEY), H

6.4.3. OIIOIAAHITOTE YAIKH 'H HOIKH BAABH I1OY IMPOKYTITEI AIIO THN
ITAPOYZA ZYM®ONIA 'H OITOIAAHIIOTE AYXH IIOY ITAPEXETAI EAQ,

AKOMH KAI ZE [TIEPIIITQXH [IOY TO MEAOX TOY OMIAOY ITPOMHGEYTQN 'H O
YYNEPTATHXZ TOY ITPOMHGOEYTH EXEI ENHMEPQ®EI T'TA THN I[TIGANOTHTA TQN
EN AOI'Q ZHMIQN. KATA ITAPEKKAIZH TQN OXQN ANTIGETQN
I[NEPIAAMBANONTAI ZTHN ITAPOYZA XYMOQNIA 'H AAAQE, KANENA MEAOX TOY



OMIAOY ITPOMHOEYTOQN'H AAAOX XYNEPI'ATHY TOY ITPOMHGOGEYTH AEN ®EPEI
EYOYNH AIIENANTI XE EXAX'H XE OIIOIOAHIIOTE TPITO MEPOX I'TA
OIIOIAAHIIOTE AIIQAEIA'H ZHMIA (EITE AMEZH, EITE EMMEXH) I'lA TYXON MH
EZ0OYXZIOAOTHMENH ITPOXBAXH 'H AAAOIQXH, YIIOBAGMIXH, AAYNAMIA,
ATATPAOH, KAOIIH, KATAXTPO®H, TPOIIOIIOIHXH, INQXTOIIOIHXH H AIIQAEIA
OITOIQNAHITOTE AEAOMENQN, ITAHPO®OPIQN 'H I[TEPIEXOMENOY I10Y
METAAIAETAI, AAMBANETAI'H AIIOOHKEYETAI AIIO 'H XE XXEXH ME
OITOIAAHIIOTE AYXH, ANEEAPTHTQX AITIAZ. 2TO BAGMO I1OY EIIITPEIIETAI
AIIO THN IZXYOYXZA NOMOGEZIA, XE KAMIA IIEPIIITQXH H XYNOAIKH EY®OYNH
OITIOIOYAHIIOTE MEAOYZX TOY OMIAQOY ITPOMHOEYTOQN 'H OIIOIOYAHITIOTE
2YNEPI'ATH TOY IIPOMHOEYTH I'TA TH XYNOAIKH AIIQAEIA'H ZHMIA
AIIENANTI XE EXAY'H 2ZE OIIOIOAHIIOTE TPITO MEPOX I1IOY ITPOKYIITEI'H
2YNAEETAI ME OITIOIAAHITIOTE AYZH, XYNAPOMH 'H THN ITAPOYZA XYMBAXH
AEN AYNATAI NA EEITEPNA: (I) TO ITOXO TOQN ITENTE AOAAPIQN HITA (5,008) KAI
(II) TO ITOZO TQN TEAQN ZXYNAPOMHZX I[I0Y KATABAHOHKAN I'TA TOYX AMEZQX
[TPOHI'OYMENOYZX 12 MHNEZX THZ IIEPIOAOY XYNAPOMHX.

6.5. Ol EEAIPEZEIX KAI TTEPIOPIEMOI EY®YNHE TON MEAQN TOY OMIAOY
[TPOMHOEYTQON KAI TON XYNEPI'ATQN TOY ITPOMHOEYTH I1OY ITEPIEXONTAI
XTHN ITAPOYZA YM®ONIA AEN IIEPIOPIZOYN KAI AEN AITOKAEIOYN THN
[NIGANH EY®YNH TOYX XE ITIEPIIITQXEIX:

6.5.1. GANATOY, [IPOZQINIKOY TPAYMATIEMOY, ZHMIAZX ZE YAIKA ITEPIOYXIAKA
XTOIXEIA 'H AITATHX I[1IOY EIIEKTEINETAI IIEPAN TOY BAGMOY I10Y
EITITPEIIETAI AIIO THN IZEXYOYXZA NOMOG®EZXIA KAI

6.5.2. OIIOIOYAHIIOTE ®@EMATOZX [10Y MITOPEI NA MHN IIEPIOPIZETAI'H AAAQX
EZAIPEITATI AIIO THN IZXYOYZA NOMO®EZIA.

7. 1010TIKO amoppnTo, eneCepyacia
TPOGOTIKOV KUl GAL®V TANPOPOPLOYV

7.1. Mg tov 0po «dedouévay, dnwg ypnoiponoteitar oty topovca ZopPocn kot otnv [oAttikn
Amoppntov, voovvrat: (o) ot TAnpoopieg mov mapéyete otov [pounbevti, oe Eva dAAo péEAOG
o0V Opidov TpounBevtdv 1 o€ Evav Xvvepydrn tov [Ipounevt katd v mopayyerio Adcewv,
ovumePAAUPOVOLEVOD TOV OVOLOTOG, TG O1evBuvenC ypéwaong (cuumeptAapavoprévou Tov
TOYVIPOUIKOV KMOKA), TG dtevBvvong email, Tov apBpod mAepdvov, Tov aptBpov TG KAPTOS
TANPOUNG 1] TOL KOOV £maAnBgvong Aoyaplacpov, Tg nuepounviog EvapEng g Kaptag
TANPOUNG KoL TNG NUEpOUNViag ANENG, TOL KMIKOV TPOGPaong Aoyaplaciov mov £xete eMAEEEL
v To Aoyaplacud cag pe tov [pounBevt 1 éva dAro pérog tov Opthov Tpoundevtdv Kot
Ao Agdopéva Tipordynong 6mwg kabopilovrarl otnv [loMtikn| [diwtikov Amoppritov Tov
[TpounOevtn (N «loditiki Awopprtovy, oL unopsite va Ppeite £dd) (GCLAAYPINY «dedouéva
2ovatloync»)- (B) TAnpogopieg mov o [Tpounbevtmc, Eva dAro pérog tov Opilov Tpopundevtdv
N évag Xvvepydng tov [Ipounbevty cuAdéyel Katd v enelepyacio Kot EKTANP®OT TOV
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TAPAYYEMOV 60G Yot AVGELS, CUUTEPIAAUPOVOLEVOV TANPOPOPLOV CYETIKA LE TN HdpKa., TO
LOVTEAO, TO AEITOVPYIKO GUGTNHO KOt GAAQ GTOLYEIN OVOyVAPLOTG TS GUGKELNG GOG, TOV
TaPOYO SASIKTVOKOV VINPESI®V, TN 01ev¥Bvven IP cag kot (Y) mAnpopopieg oxetikd pe tnv
€yKaTAGTOON Kot TN ¥prion Tov Avcewv (GLAAPROMV ot (B) kat (Y) avapépovtar oG «dedouéva
Yrnpeaiwvy oty [loMtikn Amoppritov).

7.2. EEovorodoteite tov [Ipounbevt, éva dAlo pélog tov Opilov mpoundevtdv 1 Evav
Yvvepydt tov [IpounOev va ypnoiponomaost to. AeSopUEVA GOG Y10l TOVG GKOTOVG TTOL
neprypdeovtar otnv [HoMtikr) Amoppnrtov. Avayvopilete 6tin ev Adym ypron twv Agdopévev
oag meptlapPavel Tnv eneEepyacio Kot EKTAPOOT TOV TOPAYYEADY GOG Y10, GUVOPOUES, TN
BeAitimon tov AVGe®mV KoL TV TOPOYN TANPOPOPLOV GE EGAG OYETIKA LE TIG AVGELS OTIC OTOTES
ExeTe €YYPAPEL KO TNV TPOSPOPA o€ £06G TPOSHeT®V AVcemv and euds. Avayvopilete 1L o
[TpounBevtic N éva dAro pérog tov Opidov TpounBevtdv pumopet va potpactel To Aedouéva oog
pe Xvvepydteg tov [pounBevtn, dnwg mpoundevtéc TAATPOPUOY NAEKTPOVIKOD EUTOPION Kot
eneEePYAOTEG TANPOUDV, TPOUNOEVLTEG TOL TAPEXOVY VTOGTNPIEN, VINPEGiES Kol AVGELS GE
€0dg ek pépovg tov [pounbevtn ko Tpounbevtéc mov mapéyovv otov lpounbevt 1 Evar pélog
oV Opilov mpoundevt®dV avaAdcelg ayopdg kat avaivoels PAapav oe oyéon pe Tic AVGELC.
Avayvopilete emiong 6Tt o [IpounBevtg 1 éva pérog tov Opidov Tpoundevtdv pmopel va
potpaletor Aedopéva oL 0VEOVLIOTOIOVVTOL KOl GUYKEVTPMOVOVTOL LE TPITOVGS Yo avAAvom
T4GE®V.

8. Teppoatiopnog

8.1. H mapovoa Zvpgwvia Bo teppatiotel apéows HeTd TV Tapdfacn omolmvonmote omd Tig
VIOYPEDMGELS GOG PACEL TNG TOPOVGAG ZVUP®VING (GUUTEPIAAUPOVOUEVIC OTTOLGONTTOTE
TOPAPOONC TOV VIOYPEDCEDY 00 OTIS EvOTNTES 2, 5 1 10), Le omoTéAET O TNV OTOAELL
OTOLOVONTOTE SIKAWOUAT®V TOV UTOPEL VoL EYETE Y10 VoL AAUPAVETE EVIUEPDCELS 1) Y10l VoL AAPETE
EMGTPOOPT YPNUATOV Y10l TO TOGO TOV TEAOVG TNG CLVOPOUNG TTOV EYETE KATAPAAEL YO TN
Abpreta g Zovopoung mov oev €xel Anet 1 dev €xet ypnoonomBei. O [pounbevig dotnpet
10 dwaimpa £l 0OTOIWVONTOTE AAA®V OEGUEVGE®V O1aTIOEVTAL COUP®VA LE TNV 1GXDOLGA
vopofecio 6e TEPIMTMOOT OV M) €K LEPOVG GOG TAPAPIOGT) OTOLUGINTOTE VILOYPEDCNG TOV
QEpeTe duvhpetl g mapovoas LOUPacns ernpedlel apvnTika orotodnTote péAog Tov Ouilov
npounBevtdv 1| omotovonmote Xvvepydtn tov [lpounBevty). O e€aupéoels kot ot TepLopicpol
BN TV peA®v tov Opthov TpounBevtodv Kot TV Xvvepyatmv tov [Ipounbdevti Tov
TEPLEXOVTOL GTNV TALPOVGO CLUPOVIO VITEPITYVOLV TNG KATAYYEAING TNG TOPOVGAS ZVUPACTC.

8.2. O I[IpounBevtng, pe €100m0INGN TPOG EGAC, UTOPEL VO TEPLATIOEL OUEGHOS TNV TAPOHGOL
2OpuPaon yio evkorio avd TACA GTIYUY| GE GYXECN LE OTOLONTOTE GLYKEKPLULEVN Avom 1| OAES TIC
AVGELKG Kol TNV TANPY KO OTOKAEIGTIKY] €00VVN KAOe péhovg Tov Opidov TpounBevtmdv Ko Kaoe
Yvvepydt tov [TpounBevtn, Kot 10 HovadIKd Kot OTOKAEIGTIKO GOG HECO OMOKATACTOONG, O
TEPIMTMOOT OTOICONTOTE TETOLG KOTAYYEAINGS, B0 TEPLOPIOTEL GTNV EMGTPOPY| LEPOVS TMV
TEADV GLVOPOUNG TTOL KaTABAAATE Y10 TO XPpoVIKO dtdotnua g [leptodov cuvdpoung mov dev
Exel An&eln dev €xetl ypnowomnomBel. Amo v nuepounvia Evapéng 1oyvog ™ katayyeiag, dev
Ba &xete TAEOV TO SIKOUMULA VO XPNCLOTOGETE OTOONTOTE GYETIKN AVon kot Texpunpimon.



8.3. Eav n Ilepiodog Zvvdpoung e€aptdtor amd tnv TAnpoun apoPie N xpémons Kot v o
[TpopunBevtig dev Exet AdPet TAnpopn €oc v 15" nuépa petd v nuepopunvio ANENG ™
TANpouUNg, Oa Bewpeitor 6Tt £xete maportnOel amd v Adeld cog Yo T xpnon e Avong Ko n
doeta B Mgl apéomg yopig mepattépm evépyetla amd ecag N tov [poundevty).

9.1llgpropropéva dikaopato TS Kupépvnong
tov H.ILA.

Oleg o1 Avoelg yopaxtnpilovior mg «EUTopiKd oTotyeion, OTmMG 0 0pog opiletal otV VOTNTA
2.101 tov Tithov 48 tov kmdwka C.F.R. 2.101 (Code of Federal Regulations - K®dwkag
OLLOGTIOVOLOKADV KOVOVICU®MV), TO. OTTOI0, AOTELOVVTAL OO «EUTOPIKO AOYICUIKO VITOAOYIGTI
KO «TEKUNPIOGCT EUTOPIKOV AOYIGHIKOD VITOAOYIGTY», OTMS YPNGLLOTOOVVTAL Ol EV AdY® OpOL
tov Tithov 48 tov kddwka C.F.R. 12.212. Ze cvppovia pe tig evotnteg 48 C.F.R. 12.212 ko 48
C.F.R. 227.7202-1 éwg 227.7202-4, 6’01 ot tehkoi ypnoteg g KuBépvnong tov HITA
Aappavoouv tig ev Adym Avoelg Kot tn oxetik] Tekunpioon povo e To SIKOMULATO TOV
npocdtopilovtatl 6Ty mapovca XOpuPacn, o omoia wyvovVY Yo un kKuPepynrikodg teldtec. H
xpNom Tev v Adym Adcemv Kot g oxeTikng Tekunpioong amotelel amodoyn ek HEPOVS TNG
KuPepvnTikng ovtotntog twv HITA 6t o Aoyiopikd vVToAoyloT Kot 1) TEKUNPLOOT] AOYIGUIKOV
VTOAOYIOTN ATOTEAOVV EUTOPIKO TPOTOV KOl AOTEAEL EMIONG ATOJOY| TOV JIKOLMUATOV Kot
TEPLOPICUOV OV opilovtar otV Tapovoa ZOpuaoct).

10."EAeyyot e€aymy@v

Opeilete Vo GUULOPOAOVESTE [LE TNV 1GXVOVGO AUEPIKOVIKT] Kot 01€0VT| vopoBesia mov o1émet Tnv
eCaywyn Ko eraveaymyn tov Avcemv, copmepriapfavopévoy tov Kavovioumv dtayeiptong
eCaymyonv tov HITA, kabdhg Kot e TOLG TEPLOPIGHOVS TEAIKOV YP|OTH, TEAKNG YPNONG Ko
poopicpov mov ekdidel n KuBépvnon twv HITA kot dAheg kuPepvnoeic. Xwpig va mepropileton
N YEVIKOTNTO TOV OVOTEP®, ONADVETE, EYYVLACTE Kot OVOAAUPAVETE To KATOTEP®: (1) OEV
AVOQEPESTE GE OTOLOVGONTTOTE GO TOVG KATOAGYOLG OTOYOPEVUEVMV TTPOGAOTMOV, UM
eMOANOLUEVOV KATOAOY®V, KATOAGY®V OVIOTNTOV, KOTOAGY®V E0IKAOV DANKOW®V, KATAAOY®V
TPOGMOTMV TOV EYOLV OTAYOPEVTEL 1] OTOLWVONTOTE AAA®V KATAAOY®V TOV £XOVV ONUOGIELTEL
amo Vv KuPépynon tov HITA kot (ii) dev Oa ypnoomomoete, eaydyete 1| emaveaydyete
omoladnmote AVoT 6€ TEPLOYES, TPOOPIGHOVG, ETOLPEIES 1] ATOUA KATA TAPAPACT] ELTOPIKMDV
OTOKAEIGUAOV (EUTAPYKO) N epTOPIKDV Kuphoewv TV HITA kot tng EE. Oa amolnuumcete, o
vrepoomioteite ko O amarrdcete OAa to pEAN Tov Opilov mpounBevtdv omd Kot EvavTt
omolacONmote anaitnong, agimwong 1 TpoceLyYNg Kot kaOe {nuiag, evBvvng, kK6GTOVG Kot damdvng
OV TPOKVTTOVV AT TNV €K LEPOLS GAG U CLUUOPE®OT HE TNV TTapovoa evotnta 10.



11.20pPaon 0eonevTIKNG 00T OLOG KO
TOPULTNGN U0 AOKN G GVALOYIKNG Y MYNS

11.1. H mapodvoa evotra 11 oydet ylo omoradnmote Avtidikio mpokOyel 1 oyetiletan pe
omoladnmote AVGT, GLVOPOUN Y10 OTTOLONTOTE AVON 1 LE TNV Tapovco ZOuPocn Kot apopd
€odg kot tov [TpounBevtn. ' Tovg 6oTONE TG Tapovoag evotrag 11, w¢ «dvudikion voeital
0O ONTTOTE dPOVia, aywyn N GAAN avtimapdbeon, aveEdptnTta omd ToV ETKAAOVUEVO AOYO N
TOVG AOYOLG aywyng (ot mepthapPdvet, ektdc omd KaOe GAAN mhovy artio oymyNg 1 VOUIKN
Baon, amartnoelc yio mapofiocn g cvppacng, moparidvnon 1 andtr, orolnuimon,
adtkompoa&io (cupumeptAapfoavorévng g apéietog), Topaiocn VOLoL 1 KOVOVIGLOV).

11.2. Z¢ mepintmon Avtdikiog, opeilete va mapdcyete otov [Ipounbevtn pia e1domoinon
Avtdikiog, nTot ypomrt oniwon teptlapfdvovca to dvoua, tn dievbuvon kot ta ToyEio
EMKOWVMVING GOG, TA YEYOVATA TOV £YEIPOLV TNV AVTIOIKIN Kot TAL LETPO ATOKATAGTOGNG OV
{nrdre. H e100omoinon Avtidikiog Oa mpénet va amootorel otov [Ipoundevt péow email otn
devbvvon legal@avast.com (avapépovtag og Oépa: Evotnta 11 Eidomoinon Avtdwiag Baoet

™mg Zoppoong doelag xpnong TeEAKov xpnom).

11.3. OAEZ OI ATAAIKAZIEY EITIAYXHX 'H EKAIKAYXHY MIAX ANTIAIKIAX ZE
OITIOIOAHIIOTE AIKAXTHPIO GA AIEEAT'ONTAI AIIOKAEIXTIKA KAI MONO XE
ATOMIKH BAXZH. AEN @A EIIAIQEETE TH 2YZHTHZXH OIIOIAXAHIIOTE
ANTIAIKIAY XTO TTAAIZIO XYAAOI'IKHYE ATQI'HE, ATQI'HY ITOY ETEIPEI IAIQTHX
YIIEP TOY AHMOZIOY XYM®EPONTOXZ 'H AAAHX ATAAIKAXIAY XTHN OIIOIA ENAX
EK TQN ATAAIKOQN ENEPI'EI'H ITPOTI®OETAI NA ENEPI'HXEI QX EKITPOZQIIOXZ
AAAQN. H ATAITHXIA 'H AAAH ATAAIKAZIA AEN OA XYNEKAIKAZONTAI XQPIZ
THN ITPOHI'OYMENH I'PAIITH XYTKATA®EXH OAQN TOQN MEPQN I'TA OAEX TIX
YXETIKEZ AIAITHXIEX 'H ATAAIKAZIEZ.

11.4. Edv eosgig kot o IlpounBevtng dev emAvcete omoadnmote Avidikio pLe ovemioneg
STPOYHATEDGELS, OTOLOONTOTE AAAN TTpooTdOela emidvong g Avtidwiog Oa deayOel
OTOKAEIGTIKA [ OEGUELTIKN dtotnoia mov démetal and tov Nopo Opocmovitaxkng Atutnciog
(«EAA»), 9 U.S.C. § 1 k. en. ka1 TOLG 0VGLOOTIKOVG VOpovg G [ToAtteiog e Néag Yopkng
(ave&bptnto amd TV €TAOYT TOV apy®OV TV VOp®V). Extdg and 6ca mpofAénoviot oty
evomta 11.5 mapokdrm, moporteiote omd to OKoimpo va 0oKNGETE oy®yN (1] VO GOUUETACYETE
o€ OKOoTIKN avTidtkio mg avtidukog 1 péLOG piag opddag) oe OAeg TG AVTIOKIES EVAOTIOV
dwaotnpiov N EMTPOTNG EVOPK®VY. AV’ avtol, OAeg o1 Avtdikieg Ba emAvOVTAL EVOTIOV
apepOANTTOL S1ouTNTN, N ATdPOcT ToL omoiov Ba etvar oploTIKY, He TNV e€0ipEST TEPLOPICUEVOD
SIKADILOTOG TPOCPVYNG GE OIKAGTIKO EAEYYO TNG VOLUOTNTOS SOUPMVO e TOV OLOoGTOVOL0KO
vopo mept dtntnoiog tov HITA. Omolodnmote dikaotipilo dtabétet dikarodoaio eni Tomv dadikwv
umopel va emiParet v amd@act Tov OoUTNTY.


mailto:legal@avast.com

11.5. H amaitnon dwtnoiag g mapovcag evotnrog 11 vwokettan otig akolovdeg e€apécelc:

11.5.1. Mrnopeite va mpocpuyete 610 Eipnvodikeio tng kopnreiag 1 GAANG TopOUOL0G TOMTIKNG
vrodlaipeon ¢ TNV omoia KAToKElTE Yo omoladnmote Avtidikia, epocov 1 Avtidikia mAnpol
OMeg TIG TpobToBEsElg ekdikaong oto Elpnvodikeio. Xe nepintmon mov eyeipete amaitnon
evomov Tov Eipnvodikeiov, evBiveate yio OAa ta StKaoTikd ££0000 Kot TG opotPEc.

11.5.2. KéBe Avtidikia mov apopd EMKALOVUEVT TAPAVOLUT 1WO10TTOINGN TNG OLOVONTIKNG
Woktnoiag cag 1 avtig Tov [IpounOevtn, Ba emidvetan SikaoTikd.

11.5.3. Edv &iote kotavaiotg mov dtapével oty Evponaixn ‘Evoon, T Noppnyia, v
Iohavoia N To AytevoTdiy, evOEyeTan Vo £XETE TO SIKOIMLLO VO EMAVCETE TNV AVTIOIKIO COG
HEC® oG S1a0IKTLOKNG TAATPOPLLOS NAEKTPOVIKNG EMIAVONG AVTIOIKIMV oV £YEl Beomioel N
Evponaikn Enutporn (n «lliarpopuo HEAy). H IThatedpua HEA €xel og 616)0 T dtevkdAvven
eEMOKAGTIKAOV S1APOPDV OV EYOVV GYECT| LLE NAEKTPOVIKES 0YOPEG ayalfdV Kot VTN PECIDV
peTadl KatavoAOTdVv Kot eumdpmv mov dpevovy otnv Evpomnaikn ‘Evoon, t Noppnyia, v
Iohavdio kot To Atytevotay. AKoAovONGTE TOV TAPOKAT® GLVOEGHO Yia Vo Bpeite TNV
miateopuo HEA: http://ec.europa.eu/consumers/odr/.

11.6. H 6mowa drontnoia Oa die&ayetar amd tnv Apepikavikr| Evoon dntnoiog (American
Avrbitration Association - «<AAA») copeva. e Toug «Kavoveg KaTovaAmTikng dlontnoiog» g
AAA mov wyvovv and v In ZentepPpiov 2014, copneprapPavopévov tov «EE0dmV
dnmnoiog (ko tov Tehdv deknepainong s AAA)» mov woydovv and v 1n LentepPpiov
2014 (cvAloywd amokolovpeves «Katavalwtikéc diadikaoiec») Kat o vTOKEWTAL T
TOPAKAT®:

11.6.1. Or Kartavaiotikéc dadkacieg mpoPfAénovy opiopéva T€AN Kot dtevkpiviovv mowa €€
avtov Bapdvouy Tov Katavarlotn (€0dg) kot ot tnv entyeipnon (IIpoundevtg). Av to mocd
™G omaitnong cag sivar pkpotepo tmv 75.000 dorapiov HITA, o ITpounBevtng Oa katafdiet
OAeg T1G apo1Pég ko damdveg ov devkpviCovrot, copmeptrappovopévov 6cwv Papdvovy Tov
katavaiwty). O IlpounBevtng dev amodéyetan va avardfet omotadnmote ahia ££00a. AV 10 TOGO
¢ anaitnong cog vrepPaivel Ta 75.000 dordpro HITA, o woydovv 6o mpofAémovy ot
Kotavolotikég dradtkacies yio tnv mAnpop.

11.6.2. Mg e&aipeon Vv mapakdto nepintmon, ot Katavolotikég dtadtkacies tng APEPIKOVIKNG
évaoong owtnoiog (AAA) Ba woyvovv yia kabe avtidikio petacd TV pepmv. Qo1060, COLEOVA
pe tov Kavoviopo kotavolotikng dtntnciog R-1(g), éva pépog duvatar va vrofdaiet to {ntmua
™G opOMg epaproyng Tov Kavovov KatavoloTikig S1ontnoiog og Evay o1ontnTy] yio tnv €k60om
OPIOTIKNG ATOPAUCTC. XE TEPIMTOOT aVTIPACNS TG Tapovcag ZoupPaong pe Tig Katavolmtikég
dladkaciec, vIePIoYLEL N TApoLGa ZVUPacn. Xvpewveite n dtdikacio dtuutnciog va apyicet
pévo oty kopnteia 1| o€ GAAN TOPOLOLN TOATIKN VITOJAIPEST) 6TV omoia Katowkeite. H

St tikn dradkocio B dieEaybel pécm Aedidokeync. 261000, G€ TEPITTMOOT TOL N
dwdkacio degaybel ovppmva pe Tic Katavorotikég dtadikacies g AAA, ot dtontnTég
SOVOVTOL KOTA TN OL0KPLTIKY] TOVG EVYEPELD VO, ATTOLTHICOVV T O1EEOY®YT OKPOOLLLOTIKNG
JLdKAGTI0G KOTOTLY QLT LLOTOG EVOG LEPOLG.


http://ec.europa.eu/consumers/odr/

11.6.3. Ecseig xou o [IpounBevtg cvppmveite 6ti 1 o1eaymyn g dontnciog amd tnv AAA doev
amotelel amapaitntn TPoHTAOECT Yo T CLUPOVIN TOV HEPDOV VAL VTTOPAAOVY TIG AVTIdIKIES TOVG
o€ owntnoia. Xe mepimtwon mov N AAA dev potiBeton 1 advvartet va die&aydyel T dwoutnoia,
eogic kot o IpounBevtng Ba drampaypatevteite KOAOTIOTO TPOKEUEVOD VO OPIGETE QO KOVOV
évav Lovadiko dtoutntn, o onoiog Ba emivoel Ty Avidwkio Onme opilovv ot Katavaimtikég
Jtdkaoiec. Xe TePITTOON TOL TA LEPN 0dVVATOVV Vo EMAEEOVY dlonTnTH, VOl APHOSIO
SKaoTAPLO UTopel va opicet Evav dtoutntn, 0 omoiog Ha akorlovdnoet Tig Katavaiwmtikég
dwdkaoieg g AAA.

11.6.4. Av éva 1 meprocotepa Tppata g Evomrag 11 kpBodv mapdvopa, diopo 1 pun
EKTEAECTA MG TPOC TO GHVOAO 1 LEPOG oG AvTdKiag, TOTE, Kot LOVO TOTE, T TULATO avTd Oo
ATOKOTTOVV Kol 1] AvTidikia Oa emthvbel cOpE@VO pe OAO TO EVOTOUEIVAVTO TUNLOTO TNG
napovoag Evomntag 11 kot tig vmoroimeg d10TaEelS TS Tapovoas OUPoacnc. Xe mepInTwaon mov
70 €V AOY® OTOTEAEGLOL OTOKOTG OONYNOEL OTNV EKOTKOGT TOL GUVOAOL 1 HEPOLG LLOG
Avtoikiog amd SkaoTNPlo, ATOKAEIGTIKA OPLLOSLOL Y10 OTTOLHONTTOTE OIKOGTIKN SLodIKAGI0 VTG
™¢ PVoemg Ba etvar Ta ToATelokd 1 opooTovolakd dikaotipla g Néag Y oprnc, g [Tolteiog
¢ Néog Yopkng. ' Tovg 6komods 0motacdNToTe TETOWS SIKAGTIKTG S1001KaGI0G, cuvaLveite
kot dev Ba apgiofnioste ) dikarodocio TV dikaotpinv ™ Néag Yopkng, g [ToAteiog g
Néag YOpkng oyetikd pe 10 dropd cog Kot mepoutépm napatteiote kabe Evotaong mepi
avapHOOIOTNTOG TOV OKaGTNPion KB’ VANV Kot KOTA TOTOV Yio AGYOVS H1EVKOAVVOTG, KOl OEV
0o (nmoete TV exdikaomn g vodeong e AN TEPLPEPELD 1) KOOSO,

11.7. Kotd mopékkiion tov aveotépom tapaypdemv e mapovcoc Evomrog 11, av amoxtioate
po Avon yuo AN xpNon TEPAV TNG TPOGMTIKNG 1) OIKLOKTG, 1) Otadikacio dtontnoiog,
coumepthappavopévng e TAnpoung e£06dmv, Ba die&dyetar cvuemva pe tovg Epmopioig
Kavoves dintnoiog g AAA (o «Eumopikéc dradikaoicsy). Or Epnopucég dadwcacies Oa
epapuolovior avardymg o€ omotadnmote Avtdtkia petabd twv pepav kat dev o vmootpiEete
10 avtifeto og omotadNTote dradikacio. QotdG0, 6E TEPIMTOOT AVTIPAGTS TG TOPOVGOS
Xoupaong pe tig Epmopikég dradwcasciec, vrepioyvel n mapovoa Zopfaon.

12.T'svika,

12.1. EWonoinomn. O IMpounbevtig dvvatatl avd Taco oTiyun Vo 6og TopacyEl EL00T0iNon HECH
NAEKTPOVIKOD TOYLOPOUEIOV, AVAOLOLEVOL TaPaBVPOL, TapaBpov S1aAdyoL 1 GAA®V HECOV,
TOPOTL GE OPIGUEVEG TTEPITTMGELG EVOEXETAL VO, UMV AAPeTE TNV €100T0INGOMN £0G OTOVL EKKIVIGETE
Kkdmota Avon. H ev Adym edomoinon Ba Bewpeitor mapadobeica Katd tnv nuepounvia katd v
omoia o [TpounBevtng Vv Kab10Td Yo Tp®OTN Popd drobésun HEc® pag Avong, aveSaptTmg
a6 To TOTE TNV AUUPAVETE GTNV TPAYLOTIKOTNTAL.

12.2. Epotcelg oyetikd pe v mapovoa ZouPoct. Av £xete anopieg GYETIKA LE TNV TOPOVLGA
ovpPaon 1 Béhete va {ntoete TANpoeopieg amd Tov Tpoundevtn, .

12.2.1.T'payte ot d1evbvvon Avast Software s.r.0., Pikrtova 1737/1a, Prague 4, 140 00, Togyio
(A.: +420 274 005 777) Y



12.2.2. Emkowvovinote pe tov mpoundeut pécm email 1 petafaivoviag otov 16TOTONS TOVL.

12.3. Egymprotéc Svppmviec. Av €xete amokToel 000 1 meP1ocdTEPE; AVGELS, aKOUT KoL e pio
Lovo cuvorrhayn, 1 £XETE AMOKTNGEL GLVOPOUES GE OmoladNTOTE AVOT e TOAAEG GUVOAAYEC,
evogyeton vo Exete amodeyTel TOAAES PopEc TV Tapovoa Adeta Xpnong Tehkov Xpnotn. Av
Kot 01 6pot Kot o1 TPovHTohEcelg Tov amodeyOnkate pumopel va gival mopdpotot 1 4101, Kabe popd
7oV amodeYONKATE TOLG OPOVS Ko TIG TPoHTOOEGELC TNG Tapovcag Adstog Xpnong Telukov
Xpnotn, cuviyate S10QopeTIK Kat Eeywplot coppwvio peta&d vumv kot tov Ipoundevty Tov
TopEXEL TNV oyvovcsa Avon.

12.4. OAdxAnpn 1 ovpuPoon. H mapodoa ZopPacn amoterel tnv TANpN CLHEOViO LeTAED LUMV
kat Tov [IpounBevtn 66OV apopd TV K HEPOLS Gag xpnon Twv Avcewv kot T Tekunpioonc.
H mapovoa Zoppacm vrepioydel OAOV TV TPONYOUUEVOV 1 TOVTOYPOVOV TPOPOPIKDV 1)
YPUTTAOV AVOKOWVADGEWMY, TPOTAGEMV, SNADCENMVY, £YYUNCEMV KOl TAPUCTAGEWV OGOV APOPd TNV
€K UEPOLG GOG eyKatdotaom 1/kat xpnon tov Avcewv 1| e Texunpioong. Katd mopékkiion
TOV AVOTEP®, KAVEVO TULO TNG Tapovcsas ZOpPaocng dev vroPaduilet Ta dikoadpaTo ToLv
EVOEYOUEVMG SLOTNPELTE GOUPMVA [LE TNV VITAPYOLGO Vopobesia mept TpooTaciog TV
KATOVOA®TOV 1) GAAN 1600vca vopobesio otny meployr| 6og 1 omoia dgv duvatar va apbet amd
M oOpupaon. Zto péyroto Pabud mov eivan eDAoya EQapproctéo, | Tapovoa XOUPacn, ot
Ioybovteg 6pot ko 1 Texpnpioon epunvevovtar og cuveneig petald Tovg. Xe mepintwon
avtipaonc, TPETEL va, akolovbeitat 1| TopakdTm celpd woyvog: (i) ot loybovieg 6pot, (ii) 1
napovca ZopPacn ko (iii) n Tekunpioon.

12.5. Epunveia. Ot emike@aiideg oty tapovoa Zoppacn dev ennpealovv v gpunveia tg. H
YPNOM £VOG YEVOLG TTepAapPavel OAa Ta Yév. O evikog aplBuog meptiapfdavel tov minboviikd
KO TO OVTIGTPOQPO. AV Yo pict AEEN 1 PPAGT) TOPEYETAL OPIGHOG, O OPIGHOG AVTAOS IGYVEL KO Y10,
TIG AAAEG YPOUUATIKEG LOPPEG OTIG oToieg pmopel va eppaviletal. Ot AéEelg «mepthapavery Kot
«ovumeprrapfavopéveovy Ba epunvevBovv g axorlovBovpeves amd Tig AEEelg «petalh GAADV.
Omol0dMTOTE AVOPOPE GE «YPNOT» OTOLOLONTOTE AOYIGHIKOV, AVong 1] Evnuépwong amod
pépovg cog, Ba Bewpeitan 6TL TEplopPdvel KAOe eyKoTdoTAoN TETOWOL AOYIGHIKOD, AVONG T
Evnuépoonc and pépoug cag (extdg av to keipevo aAlmg opilet). H mapovoa Zopupaon
KATapTioTNKE opykd otV ayyAkn yAwosoa. [apd to yeyovog 61t o IlpounBevtg umopel va
TOPAGYEL Lol 1] TEPIOCOTEPES LETAUPPUGUEVES EKOOCELS TNG TOPOVSOG ZVUPAoNG Yo TN
OlELKOAVLVON GaG, 1 AYYAIKT £€KO0GT TNG TOPOVGAS ZVUPACTS Ba VIEPIGYVEL GE TEPIMTMOT
GVYKPOLONG 1] ACVUPOVIOG. Xe TEPIMTOOT TOL TPOKLYEL applonpio 1 (o Tpobécemv
epunveiag, o€ omoldNTOTE SIKOGTIKY dladtKacia 1) pe GALOV TpOTO, 01 OPOL TNG TAPOVGOG
Xoupaong Oa epunvevoOVTOL O KOTOPTIGUEVOL 0O TO. LEPT omd KOovoy Kot 0gv Oa TpokVTTEL
Kapio vrodeon 1 Bapog amdOEENS VILEP N KaTd omotovdmoTe HEPOvg Tov PacileTon otV
TATPOTNTO OTOLVONTOTE dtoTdEemy TG mapovsag Zupfacng.

12.6. Avtotéhewn. e mepintmon mov onotadnmote ddtacn g mapovcag Zoppacng kpbet
TAPAVOUT, dKvpn N KN EKTELECTH PAGEL OTOLOVONTOTE EPAPLOGTEOD VOLOV, Ba Bempeiton OTL
dev amotelel HEPOG TG Tapovoag ZOpPaons, 0AAd To VTOAOUTO TG Tapovcas XOpuPacng Oa
Tapapeivel £YKVpo Kol EKTEAECTO 0T0 PEYIOTO BaBud mov emtpéneton amd TV 16xHovsa
vopofeoia.


https://www.avast.com/vendor

12.7. Avtikewevikn advvapia. O TTpounBevug oev gépet evBHVT Yo VYOV advvapio 1
kaBvoTtépnon ektéleong Epyov, 1 omoia opeileTan €€ OAOKANPOL 1 €V PEPEL, GE GOAALLNL
Bondntikov TpoypAUpatog (CLUTEPIAAUPBAVOLEVIG TNG TTOPOYNG EVEPYELNS), GPAALLO TNG
oLVOEONG GTO SLUSIKTVO, GOAALO VITNPECIOV TNAETIKOWMOVIDOV 1) TEXVOAOYIOG TANPOPOPIKNG,
oQAANO EEOTAMGLOD TNAETIKOVOVLDV 1) TEXVOAOYIOG TANPOPOPIKNGC, omepyiog 1 AAANG
EPYACIOKNG ovaTOpayNS (CUUTEPIAAUPOVOUEV®Y, HETAED AAAW®Y, TNG OmEPYING 1) GAANG
EPYUCLOKNG OVOTAPOUYNG TTOL TPOKVITEL GE GYECT UE OTOLAONTOTE HEAT TOL Opidov
npounfevTdVY 1 omolovcedNTote Xvvepydteg tov [lpoundevtny), exbpompalicg | TPOHOKPOTIKEG
evEpYELEG, EMBECELS GPVNONG LINPECSLOV 1) GALEG EMOECELS TEYVOLOYING TANPOPOPIKNC N
napafracels mov exnpedlovv onotodnmote pnéAog tov Opilov TpounbBevTdv 1 0TO1OVONTOTE
Yvvepydn tov [lpounBevty|, TANUudpeg, doAopOHopd, TLPKAYLA, PUCIKEG KATOGTPOPES 1
Oeopunviec | omoladnmote GAAN attio TEPAV TOL EOA0YOVL EAEYYOL OTOLOVINTTOTE PHEAOVG TOV
Opirov TpounBevtmdv 1 Tov Xvvepydtn Tov [Ipoundev.

12.8. apaitnon. H un empovn evog HEPOVG 6NV ALGTNPT EKTEAECT] OTOLOLONTTOTE OPOUL,
npobmdOeong kot didtagng e mapovooc Xoupacng oev Ba epunvedetan wg [apaitnon and
LEALOVTIKY] GUUUOPO®ON LE TNV TapoLGA ZVUPOGT, Kot 01 OpOl, 01 TPOVTOOEGELS Kot Ot
dwatdéerg g mapovcag ZouPacng TapauEVouy 6E TANPN oY1 Kot ekteAecTOTNTA. TUYOV
[Mopaitnon evog pépovg amd omolovonmote 6po 1 TpodmdHeon g mopovcag ZoupPfacng Ha
WoYVEL LOVO €POGOV etvar £yypapn Kot voyeypappévn amod to v Aoym pépog. H IMapaitnon evog
pépovug amd v moapafiocn omolacdmote didrang e mapovooc opupaocng dev Oa
exhappaveror and to €repo pnépog ¢ drapkng [Hapaitnomn and ™ oyetik| mapofioon 1 og
[Mopaitnon and dAlec mapaPidoelg tng idtog 1 GAL®V datdéemv g Tapovoag ZopPacnc.

12.9. Exydpnon. Aev S1kooVoTe vo EKYOPNGETE TO SIKALDOUOTO 1) TIS VITOYPEDCELS TOV PEPETE
duvdpel g mapovoas opupaocng xwpig v tpdtepn £yypaen cvykatddeon tov [Ipounbevtn. O
[TpounBevtig pmopel va exympnoet v mapovca ZOUPact ava Tdoo oTry Y], KATd TN O0KPITIKN
TOV EVYEPELN, XWPIG TNV TPONYOVUEVT £YYPOUPT GLYKOTAOEST GOG.

12.10. Oy Tpitor Awcarovyot. Kapia dtdtaén e mapodsag Zoppacng, pnm 1 clonnpr|, ogv
TpoopileTon 0VTE EYEL WG GTOYO VO TOPAYWPTCEL GE OTOLOONTOTE TPOCHOTO EKTOG OO EGAS, TO
péAN tov Opidov TpounBevt®dv Kot tovg Xvvepydtes tov [IpounBevty), omolacdnmote PHONG
dwaiopa, 6QeAoc N déapevon duvdpet g Tapovoag Xoupaonc. Kavéva dAlo Tpdsmmo eKTog
amo £60c, Tov [lpounBevty kot ta pén tov Opidov Tpoundevtdv dev pmopet va mpoPdret antiol
ayoyns Bacet g tapovcoag ZopuPaong. O Ipounbevtig Ba £xetl To dikaiwpa (aArd Oyt TV
VIOYPEMON) VAL EMPAAEL OTOLOONTOTE SIKADUATAL, OECUEVTELS, TEPLOPICUOVG Kot EEQPETELG
evBHvNg, KaBMOC KoL VOUIKN VITEPAOTIOT 0TO10VAINTTOTE PEAOLS TOL Opidov TpounBevTMOV 1 TOL
Yvvepydt tov [Ipounbevt cdppwva pe v tapodcoo ZopPacn, copneptloptBovouévoy Toxov
OIKAIOUATOV KOl SECUEDGEMVY Y10 OTOLOONTOTE OMAELD, {npia 1 a&imon Tov £xel TpoKOYEL N
&xer vmootel kdmoo pHEAOG Tov Opidov TpoundevTdv 1 Tov Xvvepydtn Tov [IpounBevTn avTOL:
(1) ot omoieg TPoKHITOVY ATO 1) GE GYEGN LE TVYOV O1KT GOG TOPAAENYT GUUUOPPOCNG LE
omolovoNnmote 0po 1 TPoHOHeST NG Tapovcag ZopPacnc, 1 (ii) Tig onoieg TPEMEL vaL
arnolnuwocete Pacel g mapovcog TopPaocns. Kapia tétowa andieio, nuia 1 a&ioon oev Oa
Bewpeitan 011 amokAeletatl og Eupeon, emakolovdn 1 Topewduevn anmieia | (npio cOLEOVA pe
v evotnra 6.4.1 og amotéleopa T€tolog anmAgoc, {nuiog 1 a&lwong mov £xel TPoKOWYEL 1 EXEL




VIOGTEL KATO10 AAAO péEAOG Tov Opidov mpounbevtdv 1 Tov Zuvepydrn tov [Ipounbevty, extdg
tov [TpounOevt.

12.11. Aérov dikaro. O vopog mov diémet v mapoHoo LopPacn Kot omoladnmote Avidikio
(6mwg opileton oty Evotnra 11) Ba elval o ovclaotikd dikoto e moirteiog g Néag Y Opkng,
HITA, ave&dptnto amd v emloyn Tov apy®v tov vopov. H tapodcoa ZouPacn dev Oa diémetan
and ™ XopPaon tov Hvouévav EBvav yo tig Zopupdoeig d1e6voig mdANonG ELTOPELHATOV, 1
EPOPLLOYN TNG Oomoiag amokAeieTol pntd.

12.12. £Hvdeon 610 d1odiktvo. Opiopéveg AVGELS EVOEXETOL VO, ATTOLTOVV EVEPYN Kol 6TodeEpT
oLVOEDN GTO J1AOTKTLO TPOKELUEVOL VO AEITOVPYHGOVY. L2G €K TOVTOV, PEPETE TNV EVOVVT Vo
dwcparicete 0TL O100€TETE EVEPYT KOl 0TOOEPT) GVVIEST GTO SLUOIKTLO AV TAGO GTIYUT).

12.13. Ovoépuata npoidoviwv. Katd kapovg o IIpounBevtng pmopet va ahddéel to Ovopa pog
Avonc M va aAAdEeL To Gvopa 1) To AoYOTLTO TTOL £XEL EPOPROGTEL TN AVOT, PE TO OVOULa. 1| TO
Aoyotumo aAdov pérovg Tov opirov Ipopnbevtov i kdmotov Xvvepydn Tov [pounbevtn. O
aALoy€G aVTEG OV HeTaP AoV T GuVdpoun cag Yia orotadnTote Aven, v [lepiodo
GLVOPOUNG 1 TNV TAPOVSO LVUPACT KOt OEV GOG TAPEYOLV KAVEVO STKOIM LA VO TEPULATICETE TN
ouvvdpoun cog yuo Kamoto Aven, yia v [lepiodo cuvdpopung 1 yo Ty mapovca Zoupaocn.

13. E10wkoli 6pov

Ot ax6AovBot 1010l Opot 1oHoLY Y10 Oplopéves AVOELS. e TEPITTMOON ACLUPOVING LETOED TOV
TAPOVIOV KOV OpOV Kol TOV VIOAOT®V Op®V TG ZOUPAoNS, 01 TOPOVTES E101KOL OPOL
vrePLoYVOLY Kat Ba d1EmovV TIg AVGELS TIG 0TO1EG AUPOPOVV.

13.1. Aoyopkd, vanpeoieg kot dAlo Tpoidvta tpitwv pepdv. Opiopéves AVGELS TOPEYOLY TN
duvatdHTTO ANYNG AOYIGUIKOV, VINPECIOV Kol GAA®V TPOIOVTWOV TOL TaPEYOVTOL Amd TPita,
puépn. Avoyvopilete 6ti o gv AOY® Tpito LEPN PEPOLV TNV ATOKAEICTIKT 0OVVT Y10 TIG
TPOcPopES Toug Ko 0Tt 0 IIpopunBevtig dev mpofaivel 6 SNADOGELS 1] EYYVNOELS GYETIKA LE TIG EV
AOY® TPOGPOPES KOt dev EMOEXETAL Kapio 0LV GGOV apopd avTEG Kot OTL GE TEPIMTMOON
Mymgc M xpNoNG OTOLWVINTOTE €K TOV €V AGY® TPOGPOPAOV TPIT®V LEPDV, 01 TPOGPOPES KOL 1|
€K LEPOVS GOG XPNON OVTMOV SEMETOL OO OTOLEGONTOTE GLUPMVIES AOELG YPNONS, OPOVG
YPNONG, TOMTIKEG amoppITO 1/Koit AALOVG Gpovg Kot TpoimoBésels amartovvtor omd 1o Tpito

pépoc.

13.2. Awayeprlopeveg adeteg mapdyov vnpeswdv. H mapovoa evotnta 13.2 woyvet: (i) oto Paduod
mov ot loyvovtec Opot 6ag emTpémovy va, ypnoonoteite Tig vanpecieg CloudCare, Managed
Workplace, Avast Business Services, CCleaner Business Edition 1| dAleg AVGeLg Yo TV Topoyn
vanpectdv MSP cg tpitovg kau (i) og OAeg T1g ddeleg ypnomng tov CCleaner Cloud for Business.

13.2.1. 0Onwg ypnoyorotovvial oty Tapovca evotnta 13.2:

(o) Qg «Ymnpeaia Avast Business» voovvtor ot Yrmpeoieg HD fy/kat o1 Ynpeoieg NOC, avarioya
pe to. cupPpalopeva.




(B) Q¢ «lleAarnc» vogitan €va Tpito péPog oto omoio mapéyete 1 embuueite vo TapdoyeTe
Ynnpeoieg MSP.

(v) Q¢ «Ymnpeaiec HD» voolhvtat o1 vanpecieg ypapeiov fondetag mov mapéyoviot omd Tov
[TpounBevtn 1 amd tpito TAPOYO AVTOV GE EGAC, TPOS OPEAOG VG 1| TepiocdTep®V Tlehatdv, o
Kd0e mepintwon 6mwg meprypdpetor otnv Tekunpimon kot OTmg evOEyETOL VO TPOTOTOINHOVV
Katd Kopovg and tov [Ipounbevt.

(0) Q¢ «Ymnpeaiec MSP» voeital 1 dwoyepldpevn vanpecia mov tapéyete otovg Ileddteg oag
YPNOUOTOIDVTOG TIC AVGELS (Guumepthapfoavouévng, OTmg 1oyveL, TG Ynpeciog Avast
Business).

() Q¢ «Ymypeaiec NOC» vooOuvTol 01 VINPEGIEG ATOUAKPVGUEVIC TAPAKOAOVONOTG GLGKEVDV
Kot dtayeipiong mov mapéyoviat omd tov [pounBevt 1| amd tpito mépoyo awtov ce £0dG, TPOG
0peLog evog N teprocotepwv [lehatmv, o€ kKdbe mepinTwon 0TS TEPLYPAPETOL GTNV
Texunpioon kot 6Tmg evoéyetar va Tpomomoinfovv kotd kapovs and tov [poundevti.

(o1) Qg «Xvupaan mopoync vrypeaicwvy» voeital o cupPacn petald vumv kot vog Ieddn, n
omoia, HeTaEh AAA®V, TEPLYPAPEL LE GOPTVEL TIG VIINPEGIEG TOV EYETE GLUPOVIGEL VO, TOPEXETE
otov ITeAatn.

13.2.2. O IIpounBevtg, vtd v emeOAEN TOV SoTdEemV TG TOPOLGAS ZOUPOCNC, OG
TOPOYOPEL 0L TEPLOPIGUEVT], UM OMOKAEIGTIKY), UN petafipdotun adsia xpnong (xopig
KOO UATO, TOPAYMPNONG) Kotd TN didpketa TG [Teptddov cuvdpoung, yio ) ¥pron Tov
oxeTik®v Advoemv (cupmeptiiappavopévmy, katd nepintwon, Twv Avast Business Services,
CCleaner Business Edition ) CCleaner Cloud for Business) yia tnv mtapoyr vanpeciov MSP
GTOVG TEAITES GOG.

13.2.3. O IIpounBevtmg, vtd ™V eMEOAAEN TOV Op®V Kol TPOVTOBECEMY TS TAPOVGOGC
Xoupaong, Oa cag mapéyel Avoelg (cuumepriapfavopévey, kot tepintwon, Tov Avast
Business Services, CCleaner Business Edition 1) CCleaner Cloud for Business) mpog 6@eiog tmv
[Tehatov cag.

13.2.4. Zopemva e Toug 0povg Kot T Tpobmobécelg g mapovcag Xopupacnc, opeilete va:

(o) Amouteite ot (1) kéBe [Tehdtng (6pog mov mepriapPavet kot €64 oto Pabuod mov eivan
€QOPUOCTED) TOL AapPavel por Avon, Ba Tpémel vo vmoypayel 1] GBAA®G Vo 0EGUEVTEL GTO
TAOIG10 TNG EKACTOTE 16YXVOVGOG £KO0ONS TNG Topovcag ZupPacng kou (i1) ke [Teddtng otov
omoiov £yete GLUEMOVNGEL Vo TapExete Ynpeoieg Oa mpémel va vmoypayel 11 GAA®OS Vo OEGUEVTET
070 TAOiG10 pog Zopacng Topoyns vanpecidv. Xmpig va neplopiletar n 100 TV AvVOTEP,
umopeite va amodeyteite tnv Adsto Xpnong Telkod Xpnom tov [lpoundevtr| povo epodcov o
[Teddng odg €xel e£0VG1000TNGEL PNTE TPOG TO GKOTO QL TO 6T LOUPACT] TAPOYNG VINPECIOV 1)
pe aAlo tpomo. H ZouPaon mapoyng vanpesiodv Ba: (1) meprrappdver dtataelg ol omoieg Oa
TPOCTOTEVOVY TOLVAAYIGTOV GTOV 1010 BaBuod ta svpuEépovta Tov OpiAov TPoUNBeLTOV OTMG
npoPAéneTon oty mopovca Zoppacn Ko (i1) emtpénel pntd oe €00¢ ko Tov OpAo



TPOUNOELTAOV TNV AVOTAPOY®YT], LETAO0OT), amodnkevon Kot eneepyosio TV dES0UEVOV Kol
TANPOoEopLOV ToL TTEAGTN Katd TNV EKTELEST) TV VINPECLDV.

(B)Oocov agopd ecdg kot Tov [Tpounbevtn, evBiveste amokAeloTikd yio: (1) TNV EKTEAECT] TOV
VIOYPEDCEDY GOG GTO TANIGLO TNG ZVUPACTG TAPOYNG VINPESIDV, (1) TN dcEdAoN TNG
CLUUUOPP®ONG 60G¢ Kat TV TTeAatdv cog e GAOVG TOVG 1GYVOVTEG VOLLOLG TTOV APOPOLY TNV
TaPaKoA0VON oM VITAAANA®VY Kot GAA®V TPIT®V, KOOMOE Kol TOV AVIIGTOlY®V XVGKELOV TOVG, (1i1)
TNV EKTEAEOT TOV KOONKOVTIWV KoL TOV DTOYPEDCEMY TOL 60G avatiBevtat omd Tovg [leddteg
puécm g Zoppaong, Tov Ioyvoviov opwv kot g Texkunpiowong kot (iv) katd ) AREN M
Katayyeho g oxeTkng ZOUPaong Tapoyng LINPESUDY, Yo THV KoToyyeAio TNG Tapoyng
0To10oONTOTE AVOTG Kol TNV aPoipec N TNV TPOKANCT aPaipeESNS 1] ATEVEPYOTOINGNG AT TOV
[Tedldn omolacdnmote AHong and omolecdNmoTeE LVGKEVES GTIG OTOIES £xEL P OILOTOM OEL.

13.3. KaBapiopodg Hpoypappdrev Iepmynonc. Otav ypnowonoteite to mpdcsbeto mpodypoLiLo.
KoBapiopov mpoypappdtov tepmynong (to «BCU» - Browser Clean Up), e€ovolodoteite to
BCU va aAAdEet Ty vdpyovca pHOon tov mpoypailotos TEPYNoNg 6T véa pudon
TPOYPAULATOG TTEPUTYNONG.

13.4. WiFi Finder. To WiFi Finder divel ) dvvatdtnta 6tovg ypnoteg vo fonfovv dAiovg
YPNOTEG VO OMOKTNGOLV TPOGRAGT) GTO O10OIKTLO HEG® KOWNG XPNOTNG OEOOUEVMV GYETIKA [LE
diktva WiFi. Av emidéEete va ypnoomomcete ta dedopéva oyetikd pe to diktva WiFi amod
KOwoU [e GALOVG ypNOTES, £loTE amoKAEIoTIKA VITEVBVVOL VO dtacPalriceTe Ot dev mapaPrdlete
OTOL0ONTOTE SIKOUMUOLTO TPITOV TOL 0POPOVV Ta €V AOY® diktva WiFi 1) tnv ko yprion
dedopévmv mov ypnoponoteite and kowvov. Ta péAn tov Opiiov poundevtdv dev
avaAapBavouv og kapio Tepintmon v vOHVN Yo TV €K LEPOVG GAG CLUUOPPOGCT) LE TOVG
OpovG ka1 TIG TPOHTOOEGEIS TOV 15YXHOVY OGOV APOPA TN XPTCT OTOLOVLONTOTE HIKTHOL TOV
01010V T OEOOUEVA YPNCUOTOIEITE OO KOWVOU.

13.5. Owoyeverokoc Xmpoc tnec Avast (Avast Family Space) (moleiton erniong oc Star Guard
Family, Vodafone Family Protect ko WINDTRE Family Protect).

13.5.1. To Avast Family Space, mov nwAgitar kot ¢ Star Guard Family, Vodafone Family
Protect kot WINDTRE Family Protect («Eamily Spacey) mpoopiletat yio pocomikn, un
EUTOPIKT] YPNOT A0 YOVELS Y10 TNV TPOCTAGIN TOV TOOLDV TOVG, OO VOULOVG KNOEUOVES Yo
TNV TPOCTAGIO TV TPOGTATEVOUEVMV TOVG 1) ad EVAAIKES Y10l TNV TPOSTOGi0 GAA®V EVAikwv
amd Toug omoiovg £xovv AaPel TAN PN cuvaiveon. Aev mpénetl vo xpnoiponoteite to Family Space
LE TPOTO OAPOPETIKO amd ToV TpoPAendEVO, EVD Ta LEAT TOV Opilov TpounBevTdOVY deV
amodéyovton kopio evfHVN N LIOYPEMOT Yo OTOLONTOTE UN EE0VGLOSOTNEVN ) TOPAVOUN
xpmon.

13.5.2. Me 1t ypnon tov Family Space, dniovete ko eyyvdote ot (i) elote 18 et@v ko dve kot
(11) éyete TV apLOSOTNTO KOt O10L TOVL TAPOVTOS CLLPOVEITE LE TI) GLAAOYT OEOOUEVOV Y0, KAOE
dropo mov mepthapPdverol oto Aoyaplacud cag Family Space, counepiiapfavopévov tov
aTop®V Kot TV 13 etdv. Avayvopilete 61t o uéAn tov Opidov tpounbevtdv o GLAAEYOLV,
Ba xpnoomolovy Kot o YVOoTonoovv T Yeoypaeikn BEom kot AALeG TANPOPOpies oV givat



OVOYKOIES Y10 VO KOTOOTEL SuvaTni 1 AEIToVpYia Kot TapAdoot TV XapaKTNPLoTIKOV Tov Family
Space.

13.5.3. Avayvopilete 61t (1) T amoteléopato Tov propeite va AdPete amd to Family Space,
SVUTEPIAAUPOVOUEVOV TOV OEGOUEVOV KO TOV UNVOUATOV, UTopEl v unv givat axpipn,
gykapa N a&lomota: (il) Kamoo mepleyOduevo mov Bewpeite anapddekto 1| OELETE va
anokAgioete, pmopel va unv amokAeieton mdvto amd to Family Space- (iii) To Family Space
EVOEYETOL VO, ATTOKAEIEL LEPIKES POPEG TTEPLEYOUEVO IOV Bempeite amodekTo Kot (1v) EMEON TO
TEPLEYOUEVO TPiTV pmopet va aAAdEeL yopig edomoinom, o [lpounbevtig dev pumopel va
gyyun0el 4Tt o1 KaTNYopieg TOL TEPIEXOUEVOD KOl T GIATPO TEPIEXOUEVOV TOL Ba TaPAPEVOLY
TAVTO EVIUEPMUEVD. E TIC OAAAYEG OTO TTEPLEYOUEVO TPiT®V pepwv. Edv motevete 611 10 Family
Space Ta&vopet ecQoApUEVA VOV 1IGTOTOTO 1) [L0L LINPEGTa, eTKolvovnoTe pe tov [Ipoundevt
uéow email otn dievbuvon familyspacehelp@avast.com.

13.6. E@appoyéc kivntomv cvokevdv. H mapodoa evomra 13.6 16y0el yio omotadnmote AVon mov
npoopiletar yro xpnon o Kivntéc suokegvéc.

13.6.1.T'a Avon g onoiag exteleite Aym and To Google Play (http://play.google.com),
adeta Tov yopnyeitor pEow g Tapovoag ZOUPacns avTiKafioTd TuXOV SIKOMULATO Y10, VO,
YPNOLOTOMCETE ot AVGT TOV SAUPOPETIKE Bar yopNyoHVTOV GOUP®VA LLE TOVS TPOETIAEYUEVES
OpPOVC YO EQAPLOYEG TV omoiwV ekTeheite AMym amd to Google Play Store.

13.6.2. T omowadrmote Avon g omolag exteheite AMym amd to Apple App Store, 1yvovVv ot
akoiovBot Hpot:

(o) Ot Gde1eg ypnong mov yopnyovvrol LECH NG Tapovoag Zoupacng mepropilovion o€ pio pun
petafipdoiun adeta ypnong e Avong oe onotadnrote cuokevn) iPhone, iPod Touch 1 dAAn
GLOKEVT TTOL TapEYETAL amd TNV Apple tnv omoia Katéyete 1 EAEYYETOL OGS TPOPAETETOL OUTTO
toug Opovg yprong mov kabopilovtar otovg Opovg vanpesiog Tov Apple App Store ko
dwatiBevtat nhexktpovikd ot dievbvvon hitp://www.apple.com/legal/internet-
services/itunes/us/terms.html | pécw dAiwv torobecidv Web kot GA oV pécmv mov 1 Apple
kafiotd drobéca Yo EGAG.

(B) H mapodoa XOpufacn cuvanteTon amokAEIoTIKA LETOED TV Hep®V, kol Oyt pe v Apple. O
[TpopunBevtng, Kot 6yt Apple, evBovetan amokAeloTikd Yo T AVON Kot TO TEPLEYOUEVO TNG EV
AMoym Abdong.

(y)H Apple dev €xet kapio vroypEmon va TopaoyEl OTOEGONTOTE VINPEGIES GLVINPNONG KOl
Voo TNPIENG OYETIKA pe T Avon).

(0) Av 1 Avon dev GUUUOPPAOVETOL [LE OTOIAONTTOTE 10YVLOVCA EYYVTNOT), LTOPEITE VAL
evnuepwoete v Apple, ka1 1 Apple Ba cag emoTpéyet 1o Tipunpa ayopds tng Avong. Xto
péyioto Pabud mov emtpénetan amd TV 1yvovca vopobeoio, n Apple dev Ba Exet kapio dAAN
VIOYPEDMCN TOPOYNG OTOLOGONTOTE EYYONOTNG OYETIKA pe T AVom, Kot 0T, 06OV apopd €G4S, TOV
[TpounBevtn ko v Apple, k60 GAAN amaitnon, andAieia, 00OV, {nuia, KO6GTOG 1} dodvn TOL
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opeileTan ot YN CLUUOPPMOT LE OTOLOONTOTE EYYUNON, Ba amoTELEL AMOKAEIGTIKY] €0OVVN TOL
[TpopunBevty.

(e) O IIpounBevnc, kKo 6L M Apple, eivar vebBLVOG Yo TN Slayeipion TLYOV ATALTNCEDV ATO
€0dig N TpiTa HEPT OV APOPOLV TN AV N TNV €K PEPOLG COC KATOYN 1)/Ko YpNon TG €V AOY®
Avong, otig omoieg mepthapfavovtal: (1) amattioels Yo ev8HVN AdY® EAUTTOUATIKOV TPOTOVTIWV,
(i1) omoladnmoTE amaitnom 0Tt | AVon dev TANPOL TIG IGYVOVGEC VOUIKEG 1) pLOLGTIKEG
amontoels kot (iil) amoToELS TOV amoppEOLV omd TN vopobesio mepi TpooTaciog TV
KATOVOAWOTOV 1 GAAN Topopota vopobeoio.

(o1) Ze mepintmwon amaitnong tpitov pépovg mov oyvpiletor 6TL | Adon N M ek HEPOVS GOG
KaToyn Kot ypnom g ev Adym Adong mopaPidlel To SuKodpaTo S1ovonTIKNng 1010KTNoioG TOV €V
AOy® Tpitov pépovg, o IpounBevtng, kot dxt n Apple, Ba elvar amokAeioTikd vIELBVVOS Yo TN
dlepELYN O, TNV LIEPACTION, TO CLUPPAGHO KoL TNV EEGPANCN TNG GYETIKNG OmaiTnoNg yio
nopaPiocn dovonTikng 110K Giog.

(§) Yroypeodote VO GUUUOPPDOVEGTE LLE TOVS OPOVG TOV TPITOV PUEPOLG KATA TN YPT|OT TNG
Avong. ' mapaderypa, oe tepintwon Avong VOIP, dev npénet va mopaPricete T cuopemvia
VINPEGLOV AGVPUATOV SEGOUEVOV KATA TN XpNon TS Avorg.

(m) H Apple kot ot Buyatpucég etatpeieg g Apple amotedovv Tpitovg S1Katovyovs g Topovcag
>opupaong Kat, pe TNV €K HEPOLS GOG amodoyn TV Op®V Kal TPoHTOHEcEMV TG TAPOVGOG
2oppaong, n Apple Ba éxet To dikaiopa (ko Bo Bewpeitar 0Tt £xel amodeytel T0 dikaimpa) va
emMPALEL TNV EKTEAECT] TNG TOPOVCOS OB evavtiov 6ag ®g TPITOG O1KOOV)0G.

13.6.3. T Avoelc tov onoimv ekteleite Ay and to Amazon Appstore, 1 Amazon UTopei va.
KaBopicel 0plopEVOVS OpOLG XPNONG Yo TOVS TEAdTEG TOL Amazon Appstore mg Tovg
«lIpoemireyuévong dpoug adeiag ypnang terikod ypnotn.» Avtoi ol [lpoemdeypévor 6pot ddeog
YPNONG TEAKOV YpNoT Ba 1IoXDOVV Y1 TNV €K HEPOVG GOG YPNON TV AVGEMV TOL ayopdleTe
péow tov Amazon Appstore. Ot [lpoemideypévot dpot doetag ypriong telkov ypnot Ha
dtevkpwilovv, petald dArmv, 6t o [pounbevg eivar o dikaomdpoyog g Abong kot 0TI 1
Amazon oev amoterel cuuParrdpevo pépog otny mopovca XOupact). Ze TepinT®OT aAVTiQAoTg
petald tov [posmileypévov 0pmv AdEl0g Yp1oNG TEAMKOV ¥PNOTH KOl TNG TapoLGaS ZOUPaoTG,
Ba vrtepioyvovy ot [poemdeypévol 6pot ddelag ¥pnong TEAKOV YpNnotn LOVo OGOV apopd T
oyxetikn avtipaon. H Amazon dev @épet Kapio vroypémon 1 evBHVN oyeTIKd pe T SLUUOPP®OT
N 1N CVPUOPPMOOT €K LEPOVS GOG 1) €k LEPoLg Tov [TpounBevtn e tovg [poemieypévoug 6povg
doelag xpnomMg TEAMKOD YPNoTN.

13.7. Teyvucn 'Exdoon. H mapovoa evomra 13.7 1oydel epdoov Exete ayopdoet nv Teyvikn
"Exdoon pag Avong. Mropeite va enttpéyete otov aptBpd tov texvik®dv mov kabopiletal 6Tovg
Ioybovteg Opovg va ypnoyomotovy ™ AVon Yo vo TPoyUATOTO00V VINPEGieg PEATioTONOINONG
KOl EMOKEVEC GE LVOKEVEG TOL AVIKOLV GE €GAG (EAV yopdoaTE L0 ETOPIKT GUVOPOUT|) 1) OE
tpita pépn (edv ayopdoate po cuvopoun breakfix). Kdabe teyvikdg pmopel va eyKatactiost )
Avom og pia pdvo Zuokevn avd Taco GTIYUN, EVO TPETEL VO Katapynoetl T Avor arnd
YVOKEVT TPV EMOTPEYEL TOV EAEYYO TNG ZVGKELNG GTO YPNOTH.




13.8. Zy£010 dacpdMong mowwtrac. H mapovoa evotra 13.8 apopd ta Zyédio dtacpdiiong
To1OTNTOC.

13.8.1. Q¢ «Xyédio diaopations moidTnTocy VOELTAL oL VINPEGTO KOTA TNV OOl O TEXVIKOS TOV
[TpounBevtn (évag «2vvepydrncr) Ba cog mapéyel LTOGTNPIEN Yo TV KOTAPYNON 1OV 1 GAAOL
KOKOBOLAOV AOYIGHIKOD GE TEPITTM®ON LOAVVONG TG TPOGTATELUEVIG ZVOKEVTG KOTA TN
duapkewa g Iep1ddov cuvdpoung, Evavtt evog Eexmpiotod téAovg cuvopounc. Ta Zyéda

o @aiong moldTNnTag TOAoVVTAL 0md Kool pe opiopéves Avoelg antivirus 1 dAleg Avoelg
aceareiag Tov [Ipounbevtn (koo amoKaAoOUEVN «ADan ao@aleloc») Kol GUUTANPOVOLY TV
TPOCTOGIO TOL TPOSPEPETAL Ao TN AVGON ACPUAEING.

13.8.2. Eav {nmoete PonBeta amod tov [Ipoundevtr oto mhaicio tov Xyediov dtacpdiiong
TOLOTNTOG KOl EPOGOV €GEIC KoL 1 ZVOKELT] 60¢ OkalovoTe Bondeta GOUE®VO LLE TNV EVOTNTO
13.8.3, o [IpopunBevtig Ba KataPfdrel KGO epmopikd €0AOYN TPOSTAOELD YO TV TOLPOYT
VINPECLOV KOTAPYNONG 1OV 1] GAAOD KOKOBOVAOL AOYIGUIKOV OV €MNPEALEL TN ZVOKELT] GOC.
Me 1o mapov amodéyeote Kot cuppmveite 6Tt ot tpootddeieg Tov [pounbevtn evoéyeton va punv
elval emapKeic ylo TV Katdpynon opispévaV 1oV 1 GALOL KaKOBovAOL AOYIoHIKOD amd TN
2V0KEVN GOG Kot OTL, KATA TN dbpKeLa TG Topoyns vnpesioc, o [IpounBevtig evdéyetan va
TPOTOTOGEL, VO, SLyPAWYEL 1] VO, KATAGTPEYEL Oed0UEVA GTN LVOKEVT GOG, Vo aALGEEL puOpicelg
™G ZVOKELNG N va TapEUPEL e BALO TPOTO GTN COGTY AELTOVPYiN TNG ZVGKEVNG GOG.

13.8.3. To Zy£d10 d1acdiiong moldtntag KoAVTTeL: (1) HOVO TN ZVOKELN Y10 TV OToia
ayopdoate tn oyeTikn Avon Acpaleiog Kot dev pumopel va petapepbel oe dAAN Xvokevn kot (ii)
Lovo Tovug 100g Kot ALO KaKOBOLAO AOYIGHIKO TOV POADVEL T ZVGKELN KATA TN d1dpKELD TNG
[Tep1ddov cuvdpoung, apov Adfete Kot eykotaotioate T Avon Ac@aleiog otn ZVoKELT Kot
eva 1 Avon Aceadeiog AEITOLPYOVCE LE EVIUEPMUEVOVS OPLGLOVG KOKOBoVAOL Aoyiouikov. O
[TpounBevtng dvvatar va katayyeilel to Lyéoo dtouc@dAions moldtnTog Ywpic Tpdtepn
€100T0INoN AV, KATA TNV EMYEPNUATIKT TOV Kpiom, Oempnoet 0Tt {ntnoate 1 AdPate vanpecieg
CUUP®MVO, LLE TO ZYE010 OLCPAAIOTG TOLOTNTOGS Y10 Ol XVGKELT] TOV OEV KAAVTTETOL OO TO
2x€510 O100PAAOTG TOLOTNTAG, OV LETOPEPATE N EMLYEPNCOTE VO, LETAPEPETE TO ZYEOL0
dtcPdAong motdTNTag o€ dALO dTopo 1 ovtotnTa 1 av TopoPidoate pe GALO TPOTO TOVS OPOVG
OV Zediov d1GPAAGNC TOOTNTAG,

13.8.4.T'wo v apoyn Pondetog 610 TAMiIG10 ToL X)ediov S10GPAAIOTG TOLOTNTOC, EVOEXETAL O
[TpounBevtg va ypelactel anopakpuopévn TpOGRAcT 6T ZVCKELN GG 1)/KoL VoL XPEWCTEL TV
gykatdotaon Aoyiopkod VTosTNPIENS, OmOTE avayvoPILeTe Kol GUUEMOVEITE OTL IGYVEL M
evotra 13.10. Av dev pmopeite 1) 0ev emAEEETE VL TOPEYETE ATOUOKPVCUEVT] TPOGPOCT GTN
2VoKeLT GOG 1/KoL OV UTOPELTE 1) deV EMALEETE VAL EKTEAEGETE ANYT) KO EYKATAGTOCT TOV
Aoyiopikod vrootpiEng ot Lvokevn, av dev akolovbnoete dAieg odnyieg Tov [IpounBevtn M
av o [TpounBevtnc Bewprioetl 6TL | Xvokevn Gog dev TANPOL TIg TPoHTOBECELS TAPOYNS
VROGTNPLENG COLPOVA e TO ZyEd10 dacpdAiong Tototntog, o [Ipounbevtng dev Ba cag
napacyel forfeta cOppova pe 10 Lyédo dtucediong tototntag. O IIpounbevtig propel (aALd
OEV LTOYPEOVTAL) VO GOG TOPATELUWEL GE [ VINPESia LEG® TG omoiag o [IpounBevtng 1 £vog
eEOTEPIKOG GLVEPYATNG LTOV Ba GO TOPATYEL VINPEGIEC VTOGTNPIENG EVAVTL YPEDCTNC.



13.9. Teyvikn Yroompién Premium. H napovoa evotra 13.9 oydet yio to Avast Total Care, 1o
AVG Premium Tech Support, AVG Go kot dAleg vnpecieg teyvikng vrootpiEng (Yo kdbe pia
nov epthapfaveton oty «Teyvikn Yrootnpiln Premiumy) 11 omoieg o IIpounOevtig moiet
Eexmplotd amd TIg ADGEIS AOYIGHIKOD Kot PEG® TV omoiwv o [Ipoundevtng unopet va cag
Bonbnoet va eyKOTACTNOETE, VO SLULOPPDCETE 1] VO AVTILETOTIGETE TVYOV TPOPA LT
SPOP®V TPOIOVI®MV AOYIGHIKOD 1/Kot EEO0TAIGLOD 1] GUGTNUAT®V, GUUTEPIAAUPAVOUEV®V
TPOCOTIKMV VTOAOYIOT®V, Mac, tablet, kivntdv THAEPOV®OV 1| GAANG TPOGMOTIKNG VITOAOYIGTIKNG
OLGKELNG, ACVPUATOV dPOLOAOYNTY], KAA®ILOKOD UOVTEU 1) BALOL SPOLOAOYNTT, EKTVTIMTY,
YNOLIKNG QOTOYPUPIKNG UNYXAVIG, TPOYPALLOTOS OVOTOPOYMYNG TOAUEC®V, EEVTTVIG
TAEOpOONC, cLGKELNG avorapaywyng DVD/Blu-Ray.

13.9.1. O Zvvepydrng, yio v mapoyn Texvikng Yrootpiéng Premium, Oa katofdiet kébe
EUTOPIKA EDAOYT TpocTAdEel Yo vo cag fonOnoet pe ta TpofAnpata Tov avipuetonilete, aALd
OEJOUEVIC TNG TTOIKIALNG KO TNG TOAVTAOKOTNTAG TV TEXVOAOYIDV TOL VILAPYOVY GTNV ayopd, O
Yovepydng evogyetor va punv etvar og Béom va emivoet ta mpofAnpatd cag. Edd umopet va
neptlopPavovtot yio Topadety o TpoPANLOTO TOV TPOKOHTTOVY MG ATOTELECUO CPUAUATMV
AOYIGUIKOV 1 LAIKOV Ta 0mtoia 0V £ovv akoun emALOel amd ToV KOTAGKELOOTN 1) TPOPANLOT
OYETIKA UE TN SUOPP®ON TOL EEOMAGLOV, YEYOVOG TOL KAOIoTA adVVATN 1 AOTKOLOAOY T
duoyepn T O1dyvmon Kot TV 6ot EXIAVCT TOVS omtd TNV TAELPE Tov Zuvepydrn. g
OmOTEAEG LA, [LE TNV TTapovoa avayvopilete Kot cupemveite 0Tt o1 Tpoonddeies tov [Ipounbevm
umopel vo unv enapkov yuo v €xilvon Tov (NTnUATOV Tov VTOTILETE 1] OTL TO GUYKEKPIUEVA
Intuata gvoéyetal va punv emivBodv ce 0AOYO YpoOvo.

13.9.2. Tw v mapoyn Pondetag oto mhaicio g Texvikng YrnootpiEng Premium, gvdéyetat o
JVVEPYATNG VO YPELOCTEL ATOUAKPLGUEVT TPOGPAOT) GTN VGKELT GOG 1/KOL VO YPELOCTEL TNV
£YKATAGTOON AOYIGHIKOD VTOGTNPIENG, OTOTE avayVmPILETE KOl GUUEMVEITE OTL IGYVEL T
evotra 13.10. Av dev pmopeite 1 6ev eMAEEETE VO TOPEYETE ATOUAKPVOUEVT] TPOGPOGT OTN
YV0KEVT GOG /KoL OV PUTOPELTE 1] deV EMALEETE VAL EKTEAEGETE MY KO EYKOTAGTAGT TOV
Aoyiopkod vtootpiéng otn Xvokevn, av dev akoAovOnoete aileg odnyiec tov [Ipounbevtn 1
av o [TpounBevtrg Bewpnoet 611 n Lvokevn cag dev TANPOl T TPoHToBEGELS TOPOYNG
vrootNPIENG cVUP®VA e TN cvvopoun g Teyvung YrootpiEng Premium, o [TpounBevtng
dev Ba mapdoyet Texvikr| YroompiEn Premium.

13.10. Amopoxpuouévn tpdofacn, Aoyioukd vrootipténc

13.10.1. Awouaxpvouévy xpoofacy. Katd v mapoyn vanpesidv 6To TAAIG10 Tov Xxediov
dtopaiong modtnrag, oc HéEPog g Teyvikng Ymoot)piEng Premium 1 e cuvovaouo e
dAAeg vmpeaieg, o [IpounBevtng 1 0 Xvvepydng umopel va ypelactel vo cuvoedel €€
OTOCTACEMS Kol VO avaAdPet Tov EAeyyo Tov eE0mAMG 0D 60 Yo Vo EMAVGEL TO TPOPANR AT
OV OVTIUETOTILETE. ZE OYE0T LE TNV €V AOY® TEPTI000 ATMTOUAKPVLGUEVTG GUVOECTG:

(o) O Xvvepydne pmopet va ypelaotel va eKTEAEGEL O10POPES OECLEG EVEPYELDV GTOV EEOTAMGLO
O0G, VO TPOYLOTOTOWOEL OAAAYES GTT OLOLUOPP®CT TOV, VO, EYKATOGTNGEL KO VL
OTEYKOTOOTIOEL AOYIOUIKO KOl VO, TPOLYLOTOTTON|GEL AALEG OAAOYEG GTOV EEOTAGHO 1)/Kou TG
puOpicelg Aoyiopkod Tov £0mAMG OV, Ta omoia Ba £xovv Kp1Bel avaykaio Yo TNV OVTILETOTION
tov (nmuatov coc. Katavoeite 011 0 Xvvepydng pumopet - aAdd dev vroypeovtal - va



EYKOTAOTNOEL KOl VO KOTAPYNGEL SLAPOPO EPYUAELD AOYIGHIKOD OTTOKAEIGTIKNG 1010KTNGI0G 1)
epyodeia Tpitv pepmv, 6TOL Kpivel OtL eivan amapaitnta yio va cag fondnoet pe to ntpoto
nov avtipetonilete. Ta otoyeia Tov v AOY® AOYIGKOD TPOGTATEVOVTOL A0 TO VOO, OTMG Kol
TO SIKOLOUOTO TVEVLOTIKNG 1010KTN G0 TOVG.

(B) Avayvmpilete kot cuopemveite 0Tt €pOcOV E0VGLO00TEITE TOV ZVVEPYHTN VOl
TPOLYLLOTOTOUCEL UL ATTOUOKPVOUEVT] GVVOEDT|, TapEyeTe otov [IpounBevtn (kabm¢ emiong
OTOVG GLVEPYATES KOl TOLG GUUPAAAOLEVOVS TOV EVEPYOVV €K HEPOVG Tov [TpounBevtn) mAnpn M
TeEPLOPIoUEVT] TPOGPOCT GTOV EEOTAIGHO, TO AOYIGUIKO Kol TO diKTLO Gog (avaAoYa [e TN
SUOPE®OT ToV EOTAIGHOD, TOV AOYIGLIKOD Kot TOL O1KTOOV) Kot €£0VG1000TEITE TOV
[TpounBevtn va mpofei oTIG €V AOY® TPOTOMOCELS GUUPMVO, LE TO, OGN TEPLYPAPOVTOL
TOPATAV® 1| COLPOVO, LLE TO. OGO GUGTNVEL 0 ZVVEPYATNG KATA TNV LAOTTOINGN TG AVong.
Avayvopilete Kol CUUPOVEITE OTL 0 XVVEPYATNC, 1| E0EIG TOV EVEPYEITE CUUPMVO, LE TIC
KaTELOVVOELG TOL XVVEPYATN, UTOPEl va. LETABAAEL, VO SLoypaWEL 1] VO KATAGTPEYEL AOYICUIKO 1)
dedopéva otov e£omAopd Gog, va Letafarel Tov eEomAcopd, 1o Aoyiopkd N Tig pubuicelg
SKTVOV 1 VO duayePAveL TNV €0pLOUN Aettovpyio TOL EEOTAGHOD, TOL AOYICUIKOD 1} TOL SIKTVOV
c0G.

(v) Avayvopilete kot coppoveite 6Tt o Zuvepydtng umopet va Exel tpodcfoocmn ce 0moladnmoTe
mnpoeopia Bpickerarl amodnkevpévn ot LZuokevn cog. Ot Zuvepydteg eKToldEDOVTOL OCTE VAL
&xovv mpodcPacn HOVO OTIG TANPOPOPIEG TOL KPIVOVTOL ATTOPOLTITES Y10, TNV ETAVOT TOV
nmudtov yio ta onoio (ntdte v vTOGTHPIEN KATOOVL XVVveEPYdTn. Q6T1060, KaAd Ba givar va
TopaUEIVETE UTPOGTA GTNV 000V TNG ZVOKEVNG GOG Y10 VO TAPAUTNPEITE TIC EVEPYELES TOV
Yovepydtn evoom avtog epyaletat yuo va Bpet T Avon yuo T Zuokevn 6oc. Avé mioa oTiyun
Oa &xete ™MV evkaipio va TEPUATICETE TN cLVESPIX VITOGTAPIENG EVILEPDVOVTAG TOV ZVVEPYATN )
OTOGLVOEOVTOGS T GLVEIPIN ATOUAKPVGUEVIG CUVOEGTC.

13.10.2. Aoyiouiko vroaotiping.

(o) Qg TpohimdBeDT Yo TNV TAPOYT LANPESLOV GTO TAOIGLO TOL LYESIOV OAGPAMOTG TOLOTNTOG,
g Teyvicng Ymoot)piEng Premium 1 dAlwv vimpeciav, o Ilpounevtg 1 o Zvvepydrng,
UTopEl va 6o OMGEL 0N YIES Yl VoL KAVETE ANYT KO EYKATAGTACT) EVOS TPOYPAUUOTOS
AOYIOUIKOV G011 ZuokeLn (To «doyiouikd vroatipléncy), T0 OO0 EMTPEMEL GTO LVVEPYATY VO
OTOKTNGEL OMOLOKPVGUEVT TPOGPACT] 0TI LVGKELY], VO GUAAEEEL TANPOPOPIES CYETIKA LIE TN
YVGKELT KO TIC AELTOVPYIEG OVTNG, VO EKTEAEGEL DLOYVOGTIKO EAEYYO KO EMOOPOOGCT TOVL
mpoPAnuatog Kot va aALAEEL puBpicelg Tng Zvokeung. Mropel emiong va ypelactel va
axolovOncete dAheg 0dnyieg mov mapéyovtal and tov [Ipounbevtn 1| Tov Xvvepyd.

(B) Eav eogic M 0 Zuvepydtng eykatooToeTe T0 AOYIGHIKO VTOCTNPIENG GE Lo ZVGKELT, TO
Aoyiopukod vrootnpiEng:

(i) Mropei va. {ntioetl va 1o evepyomomoete ot ZuokeLt). Edv dgv olokinpidoete ) dadikacio
EVEPYOTOINGNG EVTOG TOL YPOVIKOD SOCTNHOTOS TOV (nTONKeE amd ToV ZuvePydn 1 TOL
{nmOnke amd 10 Aoyiopikd VTosTNPIENG, TO AOYIGHUIKO VTOCTNPIENG EVOEYETOL VO GTAATIGEL
va Aertovpyel Emg 6tov ohokANpwBel n evepyomoinon.



(if) Mrmopei va emkowvovel o€ TokTikn fdon pe toug dakopuoté Tov [Ipoundevth (7 Tov
oLVEPYATT TOV 1] TOV GLUPAALOIEVOL) TTpoKEUEVOL: (1) va dlac@aAicel 0Tt AapuPdvete OAES TG
VANPEGIEC KOl TO AOYIOUIKO TOL OIKOOVOTE G EPOG TNG Avong, (i1) va cog dMGEL T
duvatdHTTO Vo EEKIVIAGETE AUEGMG L0 GUVORIATL [e Evav Xvvepydtn w¢ uépog tng Aveng 1 (iii)
va 6og EKYmpNoel TpocPacm oe opiouéva epyareio avtoeumnpétnong wg népog g Avong.

(iii) Mmopei amd mpoemAoyn va EKTELEITOL GLVEYMG GTH ZVOKELT KOl VO EKTEAEL S1APOPES
epyaoieg mapacknviov tov fonbovv 6to va dtatnpeitar 1 ZVoKELY GE KOTAGTACT AELTOVPYIOG.
Koatd v extéleon Tov, evogyeTon vo GUAAEEEL O14popa OEOOUEVO CYETIKA LE T ZVOKELT, OTIMG
TEYVIKEG TTPOOLALYPAPES, TANPOPOPIEG TYETIKA LE TO AELTOVPYIKO GUGTNUA, ANEOEV 1y/Kon
EYKATESTNUEVO AOYICUIKO, EVIUEPMOELS Kot avaPadpicets, dtofes1udtnTo Kot KOTAeTOoT TOV
AOYIOUIKOV 0GQOAEING, OVTLYpapa ac@AAElnG KoL TELYT TPOCTAGING, SLAPOPA LOVAIIKA
AVOYVOPIGTIKA, LNVOUATO GEUALATOV GUCTLOTOS KOl AOYIGUIKOV, KOTAGTUGT GUVOECEWV
JIKTVOV, GUVOESEUEVO TEPLPEPELAKA KOl GUVOESEUEVEG CLOKEVES, KAOMG Kot AAAES TOPEUPEPELS
TAnpoeopies kat otoryeio. Or mAnpopopieg avtéc fonbovv tov [pounbevtn va amotpéyel moALd
cuvnoGpéva TPOPANLOTO TOV EVOEYETOL VO AVTILETOTICETE OAAL KO VO EVIOTIGEL Yp1yopoL
npofAnuata yio Ta omoia gvdgyetal va {ntnoete vrootpiEn and tov [pounbevt).

13.11. Avast Driver Updater

13.11.1. To Avast Driver Updater mpoopiletat yio yp1on 0€ (o XVCKEVT) TOV ATOTEAEL Evav
LELOVOUEVO PLGIKO VITOAOYLGTI] KO Ol VO KEWKOVIKO UNYOVILLOY, GTO OTTOT0 £VOG KOWVOG
VTOAOYLIGTIKOG TOPOG UIUEITOL TIG AEITOVPYIEG TOAADV ATOKAEIGTIKOV PUGIKMOV VTOAOYIGT®V. To
Avast Driver Updater dev Ba etvar e€icov amotelecpatikd 6tav YpNOLLOTOLEITOL GE EIKOVIKO
pnydvnpo 0Twmg eivol 6€ PUGIKO LTOAOYLIGTY.

13.11.2. To Avast Driver Updater Baciletor ota dedopéva mov TopéYoviol amd Tov
KOTOGKELOOTI GTO OPYELD EYKATAGTACTG TOV 001YOV TG GUGKELNG, CUUTEPIAAUPAVOUEVOV TWV
NUEPOUNVIDY EKDOCT|G, Y10 TNV TTOPOYN TANPOPOPLOV oL eppaviloviot amd T Avon ota
anoteréopata capwons. TA MEAH TOY OMIAOY ITPOMHGEYTQN KAI OI
YYNEPT'ATEX TOY ITPOMHOEYTH AEN ETTYQNTAI OYTE AHAQNOYN OTI
OITIOIOZAHITIOTE OAHI'OX LYXKEYHZX ITIOY ITAPEXETAI ATIO TH AYXH ®A EINAI H
TEAEYTAIA EKAOZH 'H OITIOIAAHIIOTE XYTKEKPIMENH EKAOXH TOY EN AOI'Q
OAHI'OY XYZIKEYHZ, [TAPA TIZ OITIOIEZAHITOTE AIA®OPETIKEZ 'H ANTIOATIKEX
I[TAHPOOOPIEX TTOY ITAPEXONTAI AIIO TH AYXH.

13.12. Avast Secure Web Gateway kot Avast Secure Internet Gateway

13.12.1. Onwg ypnotiponoovvtal otny mopovsa Evornro 13.12:

(o) «2vyrevipwtko Aedouévoy onuaivel 0edopéva: (1) avOVULOTOMUEVO KoL 1] TOVTOTO GO
G TPOG OTOLOONTOTE ATOWO 1 ovIOTNTA: (i1) GLVIVAGUEVE LE T OESOUEVA GAADY XPNOTAOV HLOG
[ToAng Avast Secure 1/kon TpdcOetwv Tydv dedopévev Ko (iiil) Tov Tapovstdloviol pe TpOmo
TOV OEV EMTPENETAL VAL TOVTOTO B0V pepovmpévol ypnoteg piag ITving Avast Secure.




(B) «Avast Secure Web Gateway» ivau n [ToAn Avast Secure Web Gateway 11 Avast Secure
Internet Gateway.

(v) «Kivhon DNS» onuaivel évo emavaiapfoavopevo aitnuo DNS mov otéhvete péow g ypnons
¢ Avast Secure Web Gateway.

(0) «@éan» onpaivel pio cuvopoun yuo Eva ATopo mov £yl TPdSPacT 6To SladiKTVO GE GYEN LE
pa ITOAN Avast Secure, 0nw¢ meptypdeetal tepattépw oty Evotra 13.12.5. Mo Oéon pmopet
va petaeepBel and Eva t€1010 dTopo o€ £va dALO dTopOo, GV TO apyIKO GTOUO eV EMITPENETOL VO,
&xel mAéov TpocPaot Kot dev amoktd TpdGPacn oto oladikTvo og oyéomn pe tnv ITvAn Avast
Secure.

(e) «Kivyony onuaivel évo aitnpuo HTTP ) HTTPS nov amoctélietol 6€ €64 M 0o €60G HECW
™G xpNong s Avast Secure Internet Gateway.

13.12.2. Agv cag emutpénetat, amd omoldNmote Luokevn tpocstatevpévn and [ToAn Avast
Secure, va: (1) otéAvete avemBOuNTO pNVOLOTE 1} GALD OAANAOETIKOAVTTOUEVO 1] CVTOKANTO
pnvopato Kot tapdfocn orolwvonmote 1.oyvdviav vopmv: (i) otéivete mopafatikd, doguvo,
ATENTIKO, SVCENUOTIKO 1 TAPAVOLO VAIKO- (ii1) TPOGTELACETE AMOKAEIGUEVEG VINPECIEG KOTA
TapAPacn omolwVINTOTE IGYLOVIOV VOU®V 1 (1V) EKTEAEITE VTOUATOTOMUEVE EPOTHLOTU GE
devBvveeig URL tov Sradictdov.

13.12.3. Avayvopilete ka1 copemveite 0t (1) Yo va mapéyet o IlpounBevtmg v IToAn Avast
Secure, mpénetl va TpowONceTe T dadtkTLOKY Gag Kivnon atov [Ipoundevti pécm Eykvpwv
LUNYOVIG LMV TPOMONGNG OV EMTPETOVLY QLTOUATY AVAANYN AEtTOLPYIOG OO EPEOPIKO GUGTNLLOL
o€ mepintwon actoyiog vworoyiotn (fail-over) (m.y. DNS, PAC, IPSEC, onpayyeg GRE 1
KatdAAnAn Avon tov [lpounBevtn))- (ii) elote vrevBuvoL va Tapéyete otov [IpounBev

0O ONTTOTE TEXVIKA dedopéva Ko dAAEG TANpopopiec mov o [Ipounbevtrg umopet evroya va
nmoet Katd kapovs: (iii) o Opkog TpounBevtadv Kot o1 vvepydteg tov [lpounBevtn propovv
va ypnoporotovv to KakoBovro Aoyiopikd (6nmg opileton otnv Evomnta 13.16.1(B)),
avemBounta unvopata (spam), botnet 1| GAAEG TANPOPOPIES TOV TPOEPYOVTAL ATTO T1) XPTOT LLOG
[ToAng Avast Secure yio tovg €€ng oxomovg: (1) ) dwtpnon, Peitimon 1/Kot avaivon Tov
[TuAwv Avast Secure: (2) tn GLUUOPE®OT| LLE OTOIEGONTOTE VOLUKEG 1) GUUPOTIKES OOLTHOES: )
(3) ™ d1dBeom kakOBovAov N AVETIOOUNTOL TEPLEYOUEVOD OVAOVVLO GTOVS LVVEPYATES TOV
[TpopunBevtn, pe okomd v tepartép avamtuén ko Bedtimon g ITHAng Avast Secure: kot (iv)
0 Ophog mpounBevtadv Kon o1 Xvvepydreg tov [pounbevt pmopet va avartoEovv kot va
EUTOPEVLLOTOTOMGOLV KPITHPLLL GUYKPITIKNG AE10AGYNoNG Kot PLETPA PACEL ZVUYKEVTIPOTIKAOV
Agdopévav.

13.12.4. O Ophog mpounBevtdv Kot o1 vvepyateg tov Ipounbevtn datnpodv 10 dikaimpa vo
dwyepifovtar to €Hpog LdvNg N T dtedpopn HEG® TOL SLOSIKTVOV UE TO PEATIOTO EUTOPIKO
TPOTO, VIO TNV TPOVTHOEST OTL TETO1EG EVEPYELEC OV BETOVV GE KIVOLVO TIC VITOYPEDGELS TOL
[TpopunBevt 650V apopd otig [Todeg Avast Secure. O IIpounBevtig 1 0 Zvvepydng TOV
[TpounBevtel pmopet va avaoteirel v npocPaocmn 1 t Aqyn g [TOAng Avast Secure ce
TEPIMTWGT TOL M YPNOT AVTAOV TOV AVCEMV OVTITPOGMOTEVEL L0, ETIKEILEVT] OTEIAT] Y10
omotodnote dikTvo Tov Opihov TpounBevtmdv 1 €vog Xvvepydtn Tov [lpounbev, | av



amouteiton Yoo AOYoug CLUUOPPMOONG LLE TOVG IGYVOVTEG VOLOVGS. € TETOEC TEPUTTMOELS, O
[TpounBevtng N 0 Lvvepydng tov [Ipoundevtn (kotd nepintwon) Oa: (i) avacteidel v [TOAn
Avast Secure povo oto Badpd mov givarl edAoyo amapaitnTo Yo vo amo@evydel omoladnmote
BAGPN og omolodnmote diktvo Tov Opilov Tpoundevtdv 1 TV Zvvepyatmdv tov [Ipoundevt
(Yo mopdoetypa, amokAEIoHOG TV dtievduveewv IP g myng mov mpokaiel tnv mapdfaon) Kot
Y10 AOYOUG GUUUOPPOONS LLE TOVG oYVOVTEG VOLOLS: (1) katafdAet Tig eOA0YEG TPOGTADEIES TOV
Y10 VO ETKOWVOVIGEL Qe pall Gog Kot Vo 60 OMGEL Tr OLVATOTNTO VO OAAAEETE AUECO TN
SUOPE®OT TOV JIOKOUIGTOV 6ag 1/kat Oa cuvepyaotel pali oag yio v tayeio entivon Tov
TPOPANUATOV TOL TPOKAAOVV TNV avacTOAN TV [TuAdV Avast Secure: ko (1i1) ETavaEEPEL
omotadnmote tétota avactaipévn ITOAN Avast Secure apod OAa avTd Ta TPOPAaTa eTAVOOVY
pe evdoyn woavoroinon tov [pounBevt 1 Tov Zvvepydrn tov [Ipounbevty (Katd mepintwon).

13.12.5. T va damotwBel eqv €xete ayopdoel emapkeic Ooelsg, kabe 2.000 Kivnoeig ava
NUEPOLOYLOKN NUEPQ TTOV dEPYovTaL pécm g Avast Secure Internet Gateway 6o Oswpovvton
pio «®@€om» tng Avast Secure Internet Gateway kot kd0e 2.000 Kwvnoeig DNS ava
NUeEPOLOYLOKN NUEPQ TOV dEPYovTaLl pécm tng Avast Secure Web Gateway 0a Oswpovvtal pia
«®@¢on» g Avast Secure Web Gateway. Avayveopilete kot copgaveite 6Tt 0 apBpog tov
OécemVv oV TPEMEL VA 0yOPACETE Yo TN pNon amd €6dc: (1) Tng Avast Secure Internet Gateway
Ba vroroyileton dStoupdvtog To cuvoko aplBud twv Kivicemv mov tepvodv péowm tg Avast
Secure Internet Gateway ové nueporoyiaxn nuépa, ota tov 2.000 kon (i) Tng Avast Secure Web
Gateway 0o vroloyiotel Stapmdvtag 10 GLVOAKS apBpd Tov Kiviioewv DNS ov mtepvovv péow
g Avast Secure Web Gateway avé nuepoioyioxn nuépa, o tov 2.000.

13.12.6. Av kan o [TpounBevtrg pmopel va unv cag xpedoet Eexmptotd Yo e0pog {dVNG OYETIKA
pe ) xpnon g [vAng Avast Secure, o [IpounBevg kot o oyeTikdg Zvvepydtng Tov
[TpounBevt enopiovton onuavtikd kKOGt €0povg Lmvng Yo v mapoyn g [THAng Avast
Secure 6¢ €6dG. AVOAIY®G, 10 OVGLDONG ENOT| TG KATAVAAWDGNS €0pOoVG {dVNG amd £6GG OTA
mAaicto TG xpnong g IToAng Avast Secure and 6dc Qo emnpedost onuavtikd Kot o
dtapaéel Tig emyelpnolokeg Asttovpyiec tov [pounbevt kot Tov Zvvepydrn tov [Hpounbevt).
Avoyvopilete Kot GOUPOVEITE OTL GE TEPIMTMOGELS OTOL 1] KATAVAA®GT) €0POLG LdVNG amd £0dig
oto Thaicta g xpnong g [IvAng Avast Secure and £56g vrepPaivel oVGLIWOIMG TOV APOUO TV
Kwnoewv DNS 1 tov Kiviioewv DNS ava 8éom, mov kabopilovror otig Ioyvovoeg
[TpotmoBéoetg, o ITpounBevnc 1 0 Zvvepydtng tov [pounbevt pmopet va cog glbomomaet,
omote O mpémer va drompaypatevteite kadn ) miotet pe tov [IpounBevtn: (1) yuo éva
TpOypappo peiwong tov evpovg Ldvng N/kat (ii) Y v avénomn g Tung g [ving Avast
Secure yia t0 vwoAouTo S1doTnpa g [leprodov Zvvopoung. Edv dev pmopeite va kotainéete oe
Kowag cvppwvndeica Ao pe tov [poundevt evtog tpidvra (30) nuepdv amd v nuepounvio
gomoinong amd tov [pounBevtn 1} Tov Zuvepydtn tov Ilpounbevty| (katd mepintmon), TOTE O
[TpounBevtng pmopel, Katdmy kowvomoinong tpravta (30) nuepav, va Katayyeilet Tnv vTroAouT
Yvvdpoun cag yio tnv [TOAn Avast Secure Kot va Gog ETGTPEYEL OTOLOINTOTE PEPOG TOV TEADV
GLVOPOUNG TTOV EYETE TPOTANPADGEL Y10, TO aypnoiponointo dtdotnua g [eptdoov Zvvdpoung.

13.12.7. Avayvopilete ka1 copemveite 6Tt 0 Ophoc Tpounfevtdv Kot o1 Zuvepyates Tov
[TpopnBevtn propoHv va YPNGLOTOOVV, VO, AVATAPAYOLV, VO omodnkedhovv, va TpOTonToloHV
Kol va epeavilouy Tig TANpopopies amd ta apyeio Kataypapng Tov KIvioedv 6og (OnA. to
LETAOEOOUEVE OAMV TOV KIVIGE®V TOV SIKTOOL TOV Am0oGTEALOVTOL 1] AapPavovTal amd 66G



pnéom g xpnong wag [ving Avast Secure) (ta «dpyeio Kotoypopnc Kivioewvy). Ta Apyeio
Koataypaoeng Kivioemv 0a dtatnpodvtar and tov Oprko [lpounBevtadv 1 Zuvepydteg tov
[TpounBevtn yio kvAdpEVES TEPLOdOLVG 6 UNvaVY Katd thv [lepiodo cuvdpoungs. Katd tov
tepuatiopd 1 AnéEn g Ieprddov cuvopouns, ta Apyeia Kataypagng Kivnoewv Ba
dwypaeovv amd tov Outho mpounbevtdv Ko toug Luvepydteg tov [lpoundevtn, copupova pe
TOV TUTIKO KUKAO dtatnpnong tov Ouilov mpounbdevtadv Kot Twv Xvvepyatdv Tov [Ipounbevt 1
vopitepa, OTO¢ pumopeite va {NTMOETE YPOTTOG.

13.13. Xvykekpwévec Avceic HMA

13.13.1. Idwwtikd Eiwkovikd Aiktvo (VPN). Extog edv mpofAémetorl S1apopeTIKY atd TOVG
Ioyvovieg 6povg, 1 eyypaen| oag oto npoiov HMA! Virtual Private Network (to «HMA VPN»)
06iG EMTPENEL VAL ONLOVPYNOETE O)L TEPLGGOTEPES OO S5 TAVTOYPOVES GUVIECELS Yo KAOE
ovvopour HMA! VPN. TTapd onorodnmote avtiBeto ototyeio oty mapovoa Zopupaoct, ov
vepPeite TOV apOUd TOLTOYPOVOV GLVIEGEMY TOL GOG £XOVV €YKPLOEL Y10 TN GLVOPOUN GOG GTO
HMA! VPN, o IIpounBevtmg pumopei, 6 omoladmote oTiyun ympic mponyod ey Kowomroinon
TPOG GGG, VO OVAGTEILEL 1] VO ATEVEPYOTONGEL TNV TPOGPacT oag 1/Kot T yprion tov HMA!
VPN ond e6dg. Av Béhete vo avENoete Tov £00G1000TNUEVO aplBUO TAVTOYPOVOV GUVIECEMV
v 1N cvvopoun oag 6to HMA! VPN, napakarodpe emucotvoviote pali pog oto
sales@hidemyass.com.

13.13.2. Web Proxy (Awdwtvaxn Mesorldfnon). H vanpecia dwakopoty| pecordfnong web
tov HMA («Web Proxy») givat pia dmpedv AVon mov dev omottel va KUTtoympPHoETE T0, GTOLYELN
oag otov [IpounBevt. Avayvopilete Kot amodéyeote 0Tt £10TE AMOKAEIGTIKA LTEVOVVOL Y10, KO
0 Ophog mpounBevtdv Kot o1 Xvvepyateg tov [pounBevtn dev amodéyovtan kapio gvdHvn
amEvavTi 6oG 1 amévavTt 0ToOVONTOTE TPITOL Yia: (o) TNV TPdSPact, TV TPoPoAn 1 ™ xpron
and €0dg N 10 TEPEXOUEVO (CLUTEPIAAUPAVOUEVOD OTTOLOVONTOTE TPOCPANTIKOV 1 OTAPAOEKTOV
TEPLEYOUEVOD) OTOLOVINTOTE IGTATOTOV TPITOV UEPOVS OV EYEL TPOSTEAACTEL 1] TPOPANOel KaTd
N ¥PNON NG SLKTLOKNG LECOAAPNONG, (B) TN CLUUOPP®GT| GOG LE TOVG OPOVS XPTONS TOL
1GYVOLVY Y10 OTOLOVONTOTE 1GTOHTOMO TPITOV UEPOVG GTOV OTOI0 EYETE TPOGPOCT), EMOKENTEGTE N
YPNOOTOIEITE KOTA TN YPNOT TS OLUOIKTVAKNG LEGOALPNONG Kot (Y) OTOIEGONTOTE OMALTNGELS,
anmAeleg N {nuieg mov TPOKLATOVY OO OTOLOONTOTE TEPLEYOUEVO OV dnpovpyeite, drabéTeTe,
peTadidete 1 TPOPAAAETE EVAD YPNCLUOTOLEITE TN O10OTIKTVOKT LEGOAASN O,
CLUTEPTAOUPAVOUEVIG OTTOLOGONTOTE AmAiTNONG, ATMAELNG 1 {nuiag mov TPoKANONKE GTOV
Opro mpounBevtdv 1 Tovg Zuvepyateg Tov [Ipounbev.

13.14. Bhwtikd Ewovikd Aiktoa. [ToAhég ydpeg amayopgvovy 1 teplopilovv T ypn o WIOTIKOV
eovik@v OIKTOoV («VPN») kot opiopéveg £xovv KahepdOEL TEYVOLOYIKE HETPA YOl TNV
amotpon g Asrtovpyiog v VPN. Qg amotéleopa, ot Aboeig VPN tov [IpounBevm
(ovumeprappavopévov too HMA! VPN) vdketvton 6€ TEPLOPIGUONE EXIKPOTELDV TOV
evoéyetan va aALalovv kot Kapovc. Mropeite va Ppeite meptocodtepec mANpopopieg 00.

13.15. Xvokevn. O [pounBevtg umopei va cag mapéyet €va dongle 1 GAAN cuokevn (M
«Xvokrevn») og PEPOS TG Avong cag, omdte Kot o1 TpOcheteg d10TAEES TOL TapaTiBevTal oTNV
napovoa evotnta 13.15 Ba 1oyvovv:


mailto:sales@hidemyass.com
https://www.avast.com/vpn-territory

13.15.1. H mepiodog mepropiopévng eyyomong mov kabopiletar otnv Evomnta 6.1 mapateiveton
yo. T Xvokevn o€ 1 €1og amd v nuepounvio ayopds (n «llepiodog eyydonons tne ovokevHc»).

13.15.2. TIpénel va ewdomomoete £ykopa tov [Ipounbevtn edv 1 cuokevn givar 1 kataotel
ehattopatikn. Eav eidonomaoete tov [Ipounbeutn yio 1o eEAdttopa kotd T StdpKelo TG
TePLOSOV £yyvNoNG NG cLoKELNG Kot 0 [IpounBevTNc dev PTOpPEl VoL ATOKOTAGTNGEL TO
eMdttopa € amootdoews, o [IpounBevtng, Kat’ emloyn Kot pe dikd Tov ££0da, VoG 5
EPYACIUOV NUEPOV: (1) OOl AVTIKATAGTNGEL T GUCKEVT LE U1 VEQ 1] OVOKOUVIGUEVT] LOVADOL TNG
OLOKEVNG, OTOTE 1) £yyOnon mov kabopiletar otnv Evomra 6.1 Ba 1oyvet yia to vrdiouro g
TePLOSOV £YYONONG TNG CLOKELNG TOV LGYVEL Y10 TNV APYIKT| povdda tng cvokevne N (B) Oa
TEPUOTIOEL TN CLVOPOUN GOG KoL Bol GO EMGTPEYEL OTOLAUONTOTE [N YPTCLOTONUEVO TEAT
oLvopouNg oL glyate kataPdAiel Tponyovpévms. Eqv 1 cuokevn actoynoet petd t Aén g
TEPLOOOL €YYVUNONG TNG CLOKEVNG 1] €AV AGTOYNGEL AOY® aKATAAANANG YpIone, Tapapioonc,
TOPEUPOLDV, KAKOTOINOTG, ATUYNHUATOG, ATM®AELNG 1] KAOTNG, 0 [TpoumBevtic propel va cog
YPEMGEL TNV TUTKT TN Y10 T1 HOVAS avVTIKOTAGTAONG TG GVokeLNG. O TpounBevnc, Katd
TNV OITOKAEICTIKT] TOV OLOKPLTIKY] EVXEPELD, LWITOPEL VO OVTIKOTOGTIGEL TI] GUGKELN LLE L1l
KOvoupylo 1 LE OLPOPETIKT GLGKELT], TOV Ba vTdKeLTaL £MioNg 6TV TOPovo GOUPCN
(ovumepthopPavopévng g evotntog 13.15).

13.16."Eévnvn [TAotodpua Acoareioc Kivntov

13.16.1. Onwg ypnotpomoovvtal otny mopovca Evotnra 13.16:

(0) «llepieyouevoy SMUOivVEL OTOLOONTOTE TEPLEXOUEVO, DAIKA, TPOIOVTO KOl VINPEGIES GTO OO0
umopeite va £xete mpdsPaom péocw tov MTIP, cuunepirapfavopévov tov Iepeyopévon
[TpounBevtn, Tov [epiexopévou kol TV TANPOPOPIOV GOG TOV UTopEite Vo avTtarlAdEeTte e
dArovg ypnoteg tov MTIP.

(B) «MTIP» onpaiver Mobile Threat Intelligence Platform (ITAateoppa ITAnpopopidv Anethmv
dopnrodv Xvokevav), Tov datifetor amd v Avast.

(v) «deiyuo ameidnc» onUAIvEL OTOIOVONTOTE KMOOIKA, YOPOKTNPLOTIKO, POVTIVA 1] GUCKELT] TOV
TEPLEYEL, TEPLYPAPEL 1] EMOEIKVVEL OTOLOINTOTE GTOLYELO TOV KAKOBOLAOL KAOIKO.

(0) «llepreyouevo mpounbevtn» onuaivel 6A0 1o [epieydpevo mov ta péAn Tov Opilov
TPOUNOEVLTAOV POPTAOVOLYV, ONUOGIELOLV, pPavilovy 1| KabioTtovv drabéoipo o Tpitovg
ypnoporoiwvtog to MTIP ko 6Ao to Tlepieydpevo mov dnpoctedetor, epeaviCetor, dtavépetal M
dwtifetan amd dAAa pépn ypnoyonoiwvag o MTIP, ektdg Tov [lepieyopévou cag kot twv
Agrypdtov anethov.

(&) «To mepreyouevo agog» onuaivel 6Ao 1o epieyopevo (e€apovpuévav Tov AEYHATOV OTEIADV),
T VKA, T0 TPOTOVTA KOl TIC VANPEGIES TOV POPTAOVETE, ONUOCIEVETE, TPOPAALETE, SLUVEUETE T
dwbétete og AALOLG ypnoipomoiwvtag to MTIP.

13.16.2. To mepieyduevo tov [poundevtn, peta&d ecdg kot tov Opilov Tpoundevtdv, amotelel
woktnoia tov peAdv Tov Opidov tpopndevtodv. Ta péAn tov Opilov Tpoundevtdv, VIO TOVG



OpOLG Ko TIC TPoVTOOEGELS TNG TOPOVGOC ZVUPaoNS, GG TAPUY®POVV L0 TEPLOPICUEVT], 1N
ATOKAEIGTIKN AdEl ypnomg Kot TpodsPfacng oto lepieydpevo tov [pounbevtn, dnwg datébnie
o€ €060¢ oto MTIP, novo o€ oyéon pe m xpnon tov MTIP and ecdc.

13.16.3. H dwaBeocipotta onoovonmote mepieyopuévov oto MTIP dev 1codvvapel pe £ykpion i
emoAnBevon tov ev AOYm Ttepleyopévou and omolodmote HEAOG Tov Opidov punbevtav. Ta
péEAN Tov Opidov TpounBevTdV dev TAPEYOLV EYYVLNCELS 1) TOPACTAGELS CYETIKA [Le TV akpifela,
TNV TANPOTNTA N TNV EMKALPOTNTO TOV TEPLEXOUEVOL TToV dtatiBeton oto MTIP. Ta péin tov
Opiiov TpounBevt®dV 0V GaG TAPEYOLY OTOEGONTOTE GUUPOVAEC | GUOTAGELS LE TO VL
kaBiotovv 10 Iepreydpevo dabéoyo oto MTIP (cuurepirapfavopévoo kat tov Tepeyopévov
tov [IpopunBevtn) Ko, KoTd GVVERELN, TPETEL VO OLUUOPPDGETE TIG OIKEG GO KPIOELS Kl
amopAcelg pe Pdomn tn 01k oag EMUELELN KL EPEVVEG KO OEV TTPEMEL VOL ENMKOAEITTE TNV
axkpipela, TNV TANPOTNTA 1] TNV ETKOUPOTNTA TOL TEPLEYOUEVOL TTOV dtaTifeTon oto MTIP.

13.16.4. Mg 10 va. OpT®VETE, ONUOCIEVGETE, TPOPArAETE, dravépete N drabétete to [epreyduevo
oag oto MTIP, mapéyete ota péAn tov Opilov TpounBevTdV pia N OTOKAEIGTIKY), TOYKOGLLLA,
anepLOpLoT), TANPOC KatofAndeica, petafifaciun, pe duvatdtnto LTOUdEAOTNONG (LECH
TOAAOTADV KALOKI®V) AOEWL Y10 TNV AVATOPOY®YY|, ENEEEPYACINL, TPOSAUPLLOYY|, TPOTOTOINGT),
TOPAYOYT TOPAYDYOV EPYOV, POPTMOOT), ONUOCIEVOT), LETAO0GT, amobrjkevon, Tpoforn,
dwavoun, drabeotpdtnta oe AAAovg Kot Katd ta dAla xpnomn tov Ilepieyopévov cag oe oyéon e
™ Aertovpyia 1 N ypnon tov MTIP 1 g TpodOnong, dtwenuong | epmopiog tov MTIP, og
omotodnmote PéEco N LéBodo dravoung N oe tpdmovg mov kabictovy to MTIP 7 1o Tlepreydpevo
dtbéoipo og GALOLS (MO YVOOTA 1 apyoTEPA avamTLYBEVTA). ZUUEOVEITE OTL VTN 1) AdELNL
xpHoNs mepthapPavet to dkaiopa yo ta péAN Tov Optiov Tpoundevtdv va kdvovv o
[Teprexdpevo cag dabécipo otovg uvepydteg tov [pounBevtn mov cuvepydlovtan pe péEAN ToV
Opilov mpounBevtdv, Yo T EOPTOGT, ONUOGiELST, TPOPoAY|, dtavour| 1} dtdbecm Tov
TEPLEYOUEVOD GOG LECH AAA®V HEGMV 1 HeBOdwV dlavoung 1 TpdT®V yia T dtdbeon tov MTIP 7
tov [Iepieyopévou oe dAlovg. Avti 1 adeta TeprAapfavet emiong 1o dtkaimpo GAAOY XPNOTOV
tov MTIP va ypnoyomotovy kot va tportomolovv 1o [epieyopevo cag. Katavoeite 6t pmopodpe
VO TPOTIOTOWGOVLLE, VO, TPOGAPUOGOLLLE 1) VO SNUIOVPYTGOVUE TOPAY®Y £PY0 OO TO
TEPLEYOUEVO GOG Y10 POPTOOT, dnUocicvon, TpoPoArr], davour| 1 didbeon o dikTva
VTOAOYIOTMV, GUGKEVES, TAPOYOLG VINPECIAOV Kot G€ dldpopa pésa. Mmopovue eniong vo
KaTopYNooLUE 1 va apvnBovue va dnpocievcovpe to [epieyouevd cag oto MTIP, ev O A® 1| gv
LLEPEL, OTTOLAONTTOTE GTIYUT, KATO TNV ATOKAEIGTIKN KPion Hog.

13.16.5. Mg ™ @optwon, dnpocicvon, tpoPoAr, dtavoun 1 dtbeomn tov Ilepieyopévov cag oto
MTIP, exnpocwneite, eyyvdote Kot decpuevecte o€ kKaOe pEAOG Tov Opidov Tpounbevtdv, ot
(o) éxete o SukondpaTO 1O10KTNGI0G N £xeTE AMAPEL OAES TIG AmOpaitnTEG AOELES XPNONG
SIKOOUATOV 1 AOEIES OO OTOLOONTOTE CYETIKO UEPOG Y10 Vo, xpnoonomaete to [lepeyduevo
O0G KO VO, TOPoy®PNOETE 6T, LEAT Tov Opidov TpounBeuT®V OAN TO ATOPAITNTO JIKOLDUATA,
adeleg Kat dtkandpota ypnong tov Iepieyopévov cog dnwg mpoPfAémeton otny Tapovca ZopPoon
kat (B) 6tTL n eOpTOOT, dnuocicvon, TpoPoin, dtavoun 1 S14BECT TOV TEPLEYOUEVOL GOG GTO
MTIP dev Ba mapafraletl To dStkoidpota S1vonTIKNG 1O10KTNG10G 0OTOI0VONTOTE TPITOL HEPOVS I
pérovg Tov Opidov mTpounBevtdv, Ba mopafialel To WIWTIKO ardPPNTO 1| ALY TPOCSOTLKA
dwanmdparta ALV 1 0o TapaPiélet 1yvovTeS VOLOLGS. ATOdEXESTE TNV TANPN €VOVLVT Y1
amoQLYY TapoPioong Tng SlevoNnTIKNG WO10KTNGING, TOL WOLMTIKOV amopPTOL 1 GAA®V



TPOCOTIK®V SIKOULOUATOV GAA®V ATOL®V, 1 Y10 TNV TopoBiaoT Tov 16Y00VTOS OIKOIOV GYETIKA
ue 1o Iepeydpevo coc. Zvpemveite vo KatafArete OAM TO SIKOIOUOTOL, OUOPBEG Kot

OO0 ONTOTE AALD YPIUOTO TOV OPEIAOVTAL GE OTOLOONTOTE TPOCMOTTO AOY® TNG POPTMONG,
onpocigvuong, TpoPoing, dtavoung i d1dbeong tov epieyopévov cag oto MTIP 1| 6ta péAN T0V
Opirov TpounBevtdv 1 Twv Xvvepyatmv Tov [Ipoundevt mov aoKoVV 0mo100HTOTE O TOL
JIKOLOULATO, KO TIG AOEIES TOV EYETE YOPNYNOEL GOUPOVA, e TNV Tapovoa Evomra 13.16.

13.16.6. Kavéva pérhog tov Opidov tpounbevtmv dev eknpocwnet, eyyvdtot 1 avorapupdvet
0TO10ONTTOTE OECUELON GYETIKA UE ToL Aglypota anetlomv kot 0 Opilog mpounbevtdv omomoteiton
omoladNmoTE £yyvmon (PNt N SLOTNPTN) OTL 1) AVOTAPOYWYT, OLVOLUT 1] YPNOT OTOLOVINTOTE
Agtypotog anetlhmv dev TopaBldlel To OIKOUMUATO SOVONTIKNG 1010KTNGI0G OTOLOVONTOTE TPITOL
pépovg, N 0ev mapafraletl To WIMTIKO amdPPNTO 1 AAAL TPOCOTIKE SUKOIDOUOTO GAADVY 1|
oyvovtec vopovs. Edv ypnowonoteite, avitypagete, avamopdyete, eneepydleote, TPOMOTOLEITE,
dnpovpyeite TapPAyyd £pYa, POPTMOVETE, ONUOGIEVETE, LETAPEPETE, amobnKkeveTE, TPOPAAAETE,
dwvépete, dobéteTe o€ AAALOVS 1} XPNOLOTOLEITE [LE OTOLOVONTOTE TPOTO 0ToLodNToTE Aglypa
ameNG, avalapBavete GA0VS TOVG oXETILOUEVOVG KIVOHVOLE KOl OTOTOLEIGTE OUETAKANTO OAQL
T0. SIKOLDOULOTO VO ACKNGETE OOATIOT KATO 0OTO0VONTOTE PLEAOVG TOL Opihov mpounbevtdv e
ox€om e To €V AOY® Agiypo ametAng.

13.16.7.I1pog amopuyn appifoiidv, ot Evotreg 4, 5.1.7, 5.1.11 kou 5.3 («Zyetikéc evotnrecy) Oa
woyvovv v to [epreyopevo cag ko ) xpnon tov MTIP (cuuneprhapfavopévng g edptwong,
dnpocigvong, mpoPoAr|g, dtavoung N d1dbeong tov mepieyopévou cog oto MTIP). H mapovca
Evomta 13.16 kot ot Xyetikég Evotnteg, oto péyioto Babud mov sivor edAoya epapproctéo, Ha
epUNVEDOVTOL DGTE VoL GLVAIOLV HETAED TOVG, 0ALG GE TTepinT®ON avtipaons, Ba 1oydovy pe TV
aKOAoVON GEPA TPOTEPULOTNTOS 1oYVOG: (1) N Tapovca Evotnta 13.16 o (i) ot oyetikég
Evomnrec.




