TIHI 1.13 (HRMFAT SfIaR 1, 2020)
3ifas SUARTHdat ATgEN SgaY

T BT STANT H31 A Ugd $UAT 39 3ifaH TGRSt a9 g (« HFaEL’) &
ﬁuﬁaﬁ?mﬁﬁmﬁqﬁﬁﬁﬁwﬁﬁaﬁh%lwmwﬁwmm
SJEY B | SATRID ¥U § A SP, TT g GHIYT S HIP IT I JHTHUTT BT
TN Hh, 3T 39 gHgia & It fFaw ik =rd sra-it oik & qut farelt off s an
fa ReT 3y Wi B3a &, a1 R TSI 3 RIT ST0 THILTH UIe B3 &

FY Y « ) WIBR HId 8 | 3R 3ATY 39 JaY & Fawl 3R zraf & Jgad

81 8, O TITYAT UThdT $1 S 7 3, FHTYTH HT IYTRT 7 B3 T 391 Hool g1 fAa=1or
areit gHTYTE @t gt ufaal wt feefic arag w3 &1

Tg SrJay FAfdd TiteaR (« Tredaw), Jarsil a1 greaaR 3R i BHAaR & e
U e &, ForaH 3 39 3eY P WIbR b o Heieht D1g HT e (U,
TH “ FHIENT) AR DI it Faferd vere nfid g1 39 ey &, «/Adar &1 3 g8l ugam
T W16 § Sl 3MTU! JHTYH UeH Bl §; “Faa7 T S THIUM & Y UG fovdr 11
18 H TRitadT A931d 3R SN §: auT « &7 Tt 1 31 Grfes ©U J Yowdl &) Td &
1Y JUBRUN & YHR, SUBRUN DI SIHT G, TH-a1 D1 3 99, T, 3R Gxd1ael §
O I gHTT Tt HRd GHY Wi foear ot (faept & Tt +ft o oik wraf afeq), ik
DI Ui fIoRor 3raiy, TAdehar S, ATSIGRT SIS 3R 31T a1 faghdT a1 fashar I9g &
30 G & S 3= SIEY o ATY-TTY YRT 27T Fera gIRT afofd 3= T e ¢ |

HUAT e < fob T8 SIS &1 U & 31T § 1 7 3 Bl 1 9 AP 12 I Pt URTE Tt
AT TR ARL Bl &, ford - Yeltas JeTeT M g | T 13 fafRmy s ar gares
1 A0 Bl gutfad B arat sifaiad Ao SR < ag Frdr &, R 4S urdf aiteawR,
JATT 3R 37 IS AT & (YRT 13.1); USTIT JaT UeTd A8 (URT 13.2); TSR
A3 (URT 13.3); ATSWHTS WiSTdh (YRT 13.4); Avast Family Space (R TS A AISTH
il ticae 3R WINDTRE Bhfiell tidde & U # +ff 991 SI1aT 8) (URT 13.5); AESd U
(YR 13.6); WWW(WB 7); &nﬂa’mqm(%rmlss) e ddb-tet
HeTddT (YURT 13.9); ¥ l-lgtl Tl AIHCdR (YTRT 13.10); Avast Driver Updater (YUTRT
13.11), Avast Secure Web Gateway T Avast Secure Internet Gateway (ﬁ?ﬁﬂ 13.12), 98
FAfEd HMA TaT8 (FaRM 13.13), I8 & TY3MC WIZdC Hede UIegRid (VAR 13.14), Hig of
SITE T JUBRUT Avast 3TTDT 3TUD ! ST P FY H UG BT & (YRT 13.15), 3R
HISTSd WoRl GthaT WCWIH (YR 13.16) | T8 36y I fobdll 1Y Seiel T S1fUshH01 el
TR AT | S 3170 I & s d Geanor & daof o fovar

fadhdl S Y & ST 30! fau T Aifed o SR fond! oft 90 59 sy &l
NG B GopaT § SR Afey faie & a1 7 Q &4 30 fom H foeft oft gv 3imuss g
TUTTIT FHTYT 1 Dl 1t SIRT SUANT 39 Sgsies H fob 71T F=ile ob o suept wiepfar b1
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SeR B | fashdT 1 SUel 81 Ahd ¢ fb 31T Uga Wik fary T fasadt oft grutfae e
BT IUANT SR X b oI I=NAT S et D1 WIHR B | SR ST HRNIET Y bl
PR BT SRIPd BR ad g, dl [dshell T THIIIT FHIU b 3HTUD IUUNT bl FHIG PR
Torar 7, fore fRufa o a1 gl faw Ty =i &1 SreR0r R YT &1 118 JawgdT afy
WWW?WWW$WWW$W$W YTATOE! TG R

|

1. d3aY

fondT, ] 3t H Sid Terd Safd & ol ueh! FHIUM 3R UeRa &1 SUTRT 6 &1
TR-3F AT <1 7, Srad Tewa 3af¥ (« gg@rar s/afdy) &1 His Wt fowdR ar Fd e
NS &, IR 319 3T &Y & gt 3R Tl & TgHd 8|

2. JUTYTH BT SJHd STANT

2.1. 319 WY AR ¥ ARG B SR T, AR BH, WIEhH, cade, Aiagd Jedd
TN, 3T AR IUDHRUT (“ TIFET GBI Ud), T HHLR, loT 3R e
Fride 3 IUBRUT, T JHTYM & 1Y WA 37 UG (VAP HISed IUBRUT, Th

“FYHIOP Figd, TdD) Bl TgHd ST (“ TYBVY B} 3f7Hd F&r’) WR I Ggddl o foig
THIY BT ITART R T &

2.1.1. U8 GHTYMI o A § il [Ashdl gRT 3Mdike saadiid 3=l & o 3Myd gRI AT
3P Al gRT (@Y e g 3ma fafd ovd §, 3iuds grT Aafd fu omd & arsh
3P I fAEE0r & 311d §) Srae, aifvifods a1 saraaiiies SudnT (Ude, Uh
“ZqEIAE FETETT) F fou Ay feu Srd §1 3 Jgaiht gRT saradiiies THIU & T8
faret IuahT ot UM, 31y oiu= Tganft & 39 ey & SUTe & fod fomieR gid §
3R 3Mues At gRT faar S aTer Seae 3 gRT fhar a1 Iecte {1 S| 39
3eY & fgH 3R 2l & dgd fathar &1 wis it Tgar Rk s gR1 <1 g, sarawnes
THTYT BT IYINT B aTd 3T gl & gRT gl |

2.1.2. Avast Free Antivirus, AVG Free Antivirus, CCleaner Free ﬁ?ﬂﬁ?ﬂ-ﬁ 3T UYL
gied I 3T AU & AT | o fofg 3o foddt AFd, a1 39 TR & gal gIRT
ol TR-aTforfSue UaioH! & T JHTYTT &) UTtd - & forw a1 foha) ukiequr 3afd & aie
THT BT ST HRAT SR X6 (TAP “ FGHIFT FHIE) o T8 fboat Tawadr Yo a1
31 DA BT YA HRAT U 781 81 T & Farw & forg, Fafafed & v & fog
DIg UTEH JHIY T AZAY ol [QdT SIIdT: (i) Wi cafad ! aroread Wt ;T (ii)
HRIGR, HUT, TRHRT TS, TR-IRBRI TS AT 30 IR-ATHDHRY T3, a7 Qeifors
T
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2.2, 30 GG TR P T S 3T Ufd &1 b & |

2.3. 3R GHIYM edd IUUNT & ot HIpTR fhar mar g, af 3mg fRufefed Sexai § 3
Ryt fpddt T (A1 T A 3ifiiep 7)) & o vovdt R @ Aead W IuaT & forw
THTYT &1 U A7 3P WBIsd T A1 ag3fd TR TR ITINT R &hd o;

2.3.1.BTS &% T 3= TUGUI IUHRUT TR IUHBRU] B STHT WS & il AloedaR o1 Rt
RTYET; g1

2.3.2.39 IRE & [l RIFT &F Aead TR JHIYM $HT ITANT, I=1d d UDHRT fol TR
THTYT BT SUTNT T ST § 376! W1 SUHRUT B A T ¥ A = 81 a1

2.3.3. 3R AR 2t MSP JaTd T FH T 3MTUh! JHTHU BT SUTNT HRA BT AR et 7,
dl YRT 13.2 T §dTU T SR JATY DT SUART DY |

2.4.39 3(IeY B YRT 2 H WY TU I WP fbT 7T o 3refrdl FHIY BT 3T0chT ST a7
wuﬁwaﬁéqqﬁaﬁqm&nﬁﬁm Y IJEY T HeAYUl =0 ¥ Ieca- FHSI ST
3R S AN HIURIZE B! BT Icao- &l a5 |

3. 3{<ldq

TS 3Hafe & SR faohdl TH-THT WR 3R 31U gys AR a1 TgHfd & fomT, IHa-
WWWwwaﬁwﬁfﬁ?ﬂﬁﬁwwmww&add ST T UTRITUA (“ SETTT)
3R T foreht uRfaor & URUTHRGET ST AR GHTEH A1 TS (AT SUTRY & TS
Wwwws@ﬂﬂﬁmm@ww%ﬂmmmww@rs«:mmﬁm:@
foraT ST 39 SreY & Sidid Ud® Siera- &1 gt IEaT & fo “THTe > &1 Udh YIT
FAfHd ®== are 7T e SuSe H I GRT URd fobeit (Afgd gfaem a1 sraferdmar &
$S SIS 3R ITY $B HbTaT, SIS 8 Thdl 8, 1 39 T R § Ufawiiig w1
ToHdT 8, 3R T 3fUSc Pt qradlt, glaerart iR sraferdmdr &1 Feiid & faddr &
fIaPIeR R i1 81 faghar T g sraférd 78t for a8 SMUD! 3UST P IRGIBR H3A AT
fadia B &1 fdebed o, afee fobddt ot O O sius! gut Iudsy 3uScy ol S¥AdS
B TUT ST B AN G B oRexd g, FoR 3T 39 AT BT 3HfAHad a1y o
T | faghan [t THTem™ & e a9 de 0= <A1 i Tl § oId 0@ ST T SrRra| o
iR 3R W a1 aferd T8t HR A | fagsdr o= guf fadeferer @ ag FRuffa sy &
H 3R FT 3EITT ST g 3R 3° W 3UD! Pig HI SRITH U B PI q1eddl gl
g1 faghdT 3= ol fAa@mTiRieR & THTUH & JaY aaHT S0l & S{araT far H
TEHRUT & FoT SRral 1 a1 SR R, S8 U, STSOR YU A1 31 AItediR
RS 1Y e & forg e o fewg = favar a8, & forsht +ft Tamvur & day o
THIY BT IUART H TSI B aTel SfEIAH! DI UG BT 8¢ B Dbl ¢ |




4, FaTHed TP

4.1, Y 3R yeie fashdl &1 difge Jufl § SR Ar SIURISe ST, SieRigha IfY
TraeTT 3R Fore <=1 & THT ST IUUNT {1 S 6T § S 3= AN B! gRT AR 5|
Tt 1} Wit ot 3R HHATR 1 WA, 16 3R SR HIS fddhdl & Hedd- AR
& 3R MU THSGRT § | Forg A1 7 Sy fashdT o) TH1eE & 9R | fewfort a1 ggma
4 €, MU fashd1 & 39 I a1 Hidw & Icdte) a1 Jarsii # fpat +f Ig=a & forw uadt
foreit ot fewoft a1 gaima &1 TH1E A SfR DT ITANT H 1 AR 3R A4 TgH
HRd ©, AT fo1 fordlt sifafRaa &fagfcd o SR 39 dRg & UTAURUT a1 SUANT & AT 3

3FHE & fom |

4.2.39 SIaY T FATT T & ST, AT TR U] U, STbT SUANT DT THTHTT
71 T & fopt off e TueT iR o1 #18 3ifeR a1 5 8t oar| gaft Tafid
HIURIZE, U, TUR T|W HABR, TSHIS AR 30 Afgd Juar AIGRT T JaTe™
IR yoRa & ey H it 3R faghdl gRT SR B

R IGEL

5.1, 30 GHTYT I7 Uoika- o1 Ufafeft 78t 91 Tohd § I1 ST SUUNT -Tg1 R Tohd & Rarg
ITP, O 29 ey ) urT 2 § FMeffa far mar 81 e fafifad & 78 o3, 3R
Tt it ue ol oft 78t e

5.1.1. Tt sFfierd s, AR e, YaiadT AH/INdS & GareH a1 3 (“ THTT H1S”)
1 AT BT TANT, S faohal gRT farl! THTeT™ & Saie § U fovan T g1, AR =Td! gRT
fafEte T ¥ 3iftie IUBHRON TR a1 39 1o, 61 Bl

5.1.2. fagear a1 faghan & fHd ufafafert & srarar feat ot urdf o1 fassht +f afspar i &1
JCNINIE

5.1.3. BT R WF =0 Y i fbT S & S{rdT: (i) Tt Tamar a1 gqier o fobdt
e (frlt Tafira gufaaTgul @i (@ fs e alkvTfiia B) RERR SR gufaagol #is @i
feToat afga) & Rad SoiifaR &=1, @ier, fadisied, srdrg, A, TuiaRd &l
1 fAeeTeT; o (ii) forelt +ft e @ (fpaft oft aifera gufamguf e RgRR ok
gufaTqul Te @iet feTaat afgd) daaT, SN BT AT =T dG o, “ g7 F1e”
31 3 T IS+ pre, BR, feT=at a1 U T § fSryehT 3= U8 § a1 fo 377 fore
Tarferd U ¥ fAftfa forar man g, ar o fonsdt fAf¥a we & 8 & faw ar s gR1 i
fAf2rd AR F3A 9138 B H fawrd 384 & fag, o fossdt sufaq on e & A an
o A §: () fordd) OiteaeR, Ja1, IUBRT, Aedds T Sel & U=Ta &l 3dog BT, ()
forddt TfoedTR, Va1, ISR, JUfay, Aead a1 el B Y ST, geaT, fierr, afdua




BT T 3D YT P 3T 3aTG BT AT IUBT goll gerT; 1 () forsdt safaq o
om0 fed) Oiteawr, Ja1, IuwHl, Jufty, Aedd a1 Sel & fhat Ht 4T 3R fand oft
HCX AR, A1, U SR, 9% SR, TIZH S, gHIaTY0! TR 31 UIIds Sird, CPU 5H
TRE Site, T fAHRar & forg Sitedwr e a1 feaai & =g & S fossdt gormedt a1 39
TS H gfofd fhg! ATHal o Tem §9 & forw ey ar fAfid fesdt s &g (Java
TgAc, ActiveX TN, fEp U UTWTSHl, SITISR WiT-34 I YRS dee Ifgd) & UaraH ol
TR PR, 391 (A0 A, A1 8 B, deaq, fHem, &ifcord =4 a1 3T 3dos
HR T gl geH BI AR ST,

5.1.4. fopft faaRor S, QAfdshdl THaid a1 3Ma 3R fadhdr & siudl fashdl T8 & 3=
e & S fardt 3 eI o Sramal, fanelt ot e &1 Uehiird, YHfdsha, faaR,
TRIIRUT, UNUT, TR, G OT, U= AT, TohRT4 UR ST, IR H=AT A1 SUATS I &,

5.1.5.39 3aY GRT WY ¥U J YASHR 3T T (YRT 13.2, 13.5 MR 13.799d), 3D 3R
faohaT SruaT faohdT T & 30 Y= & §id AL <! 91 [h! 3 T &l Sredy, fhd!
?ﬂiﬁq&raﬁgﬁwﬁaﬁrwmwﬁ$mmememwwa®
CTSHRIGNTT, TGl HaT T UIh R T YTl AT - FHH YR W fobdt 1 FH1em a6
fopafl IR Uel ot Ugd Bt SITAf &A1 a1 SUTNT T,

5.1.6. GHIYM o 1Y Ufaaef - ardt IdTe I1 9T &1 U™ & a1 991 o forg fasaft ot
YT BT START HAT;

5.1.7. frgferad o fore fonddt oft ST &1 STIRT A1 a1 UGN B BT T BRAT: (i)
PIg LT, ST, T HET & SUdrs, SreAdrs, Wi, Uid, S a1 TR B, SITaT faret
TfAfafy § Taw 81 T1 Tgral B & fau ol () Sfgd Tuer iR a1 di R et & fansd
31 BRI P Ieerd HY; () ST B! UHR BI IRGTL, BB RE, ST HRT,
W,WHT&FJ UhR P SATUfIST-ds At [MHd 8, U ga@fﬁjobwd
Gg a1 A7 THU Ugd ol T & (El)ﬁﬁaﬂqew ﬁdrﬂxﬂd P RISSEESS Kl
&A1 81, S IRBIAT, BB R, YHD! HRT, TAl-TTard g, SASTHRI, Sy,
Hara®, yey, Si=elld, Tl 3= ot STl R 3HTehTuT - aTell, Uiy e, I Ay, Sy,
Wmﬁqﬂaquﬁmws‘rm&mwuﬁaﬂumwwﬁ () My TR &
IR T RIS 13l Pl JeTal ¢ a1 UG &Y, bl g a1 fdd o Rgare aRie
&fd a1 dlc Pl Fgar ¢, mmﬁww%%ﬁﬁmé’ @ Tt aafaq ar sare
PT UFRETT 31 1 ot Gk A1 TS & WY S0+ Tl BT ST 7Td e & T
T, m(@%%ﬁ%h@u?ﬁ Wmaﬁﬁmm 71 (o) ot Tufxy, Iuas,
ATeaaR, Farsfl, ead a1 Sel d@ [ Hf J1ed ¥ $Hfdd Ugd, UIfad, SuaiT, ufafery
S, uﬁa?hcbwmdaommdwﬁﬂmdow aﬁugru«u & DT AT &ffd UgdrT,
Rordl 2, R, Gt 41 forlt ThreRaid, UTIaS JR&fT AT 3= a1 GRET & T fopt
ﬂ‘rwﬁr%ﬁmmaﬁﬁwmﬁmmmmﬁa% (i) fordt +ft TR  fordt @ =TT,
msm%ﬁu DI A1 fAfTHH BT Ieaio H=AT; (iii) 39 THIUM & T & ST v
IR UM o forE g8R & STTarsl @31 1 YgaHdbdis 8§ Ul $e8Ts




HRAT; (.v)aﬁéaammamﬁ%ﬁmm TR IrEft, S A, "TH," o= O3 I
RIS @B UG, URT, 3HA waﬂlm&wmﬁf@lﬁm ?JT(v)%HTGlFIW%
RN ST U3 U1 WU BT AR STy ) GeHh sad -

5.1.8. foreit T, a7 foreil SUBRYT, Wit aTR, Y137, Heddh AT Sl adb ol U T I ST
g1 31 3fa:g=ferd g1, a1 foradt Ireht a1 39 qard & SiRY Sufed, ugd Ui a1 gRaHdd
ST P! {1t aRe T B1 UG, S1&rd FH=1 a1 S TaTa I WRTd T, fored g,
ORI, TqfthT a1 forelt hreRald, UrIas GRE AT 3= a1 Y& & a1 fbeht off gepfa o
=0T &1 BT A1 TRIRA AT A &

5.1.9. TRI&UT T S9HTSh 1, 1 fashal &t Ud faRad Tgafa & fomm fosdt oft e &
U&7 A1 siHTeh URUITH &1 Yebe AT UDHTRA BT, A1

5.1.10. forlt TTem= @t wfafaftdl & Ut &R FHEE01 &1 ORI &A1 a1 fas1, IRId &
71 faTTS T T A1 1 foh it dIRIR U&f 1 IR A T[S &bl WIS R o1 a1
HeTadl ST a1

5.1.11, W1 IUANT =ifel S FHYUTT o Titehrd I bl G P areit fdshar i Aifd
(« &Hprd FTIT Afa), SN 39 Teid1 Gobd & | Tfe 3R oy T ae 39 gusid ik Wierd
I ifa 7 Tuy giar g, e ufadus waur =T B3|

5.2. S THIYUM 3MTUH! IT fhat 3= STARTH B 3= Dol b AIY-T1Y, 9 &1 BT
UMY ARAWIRISR USH R Jobd g b UGS B 30 SUDHRUT 3MR/AT 3 JUHIU TR
oRfafSra gameml o fRufq & AR &1 31 3rgafa < 18, S Iereru & fow
Wmﬁfﬁrﬁ,wuﬂﬁ%meﬁ?&wmﬁl&m%uﬁ&%m%ﬁ?m
a8 fp 3 U v 1y AW RI &1 SUTNT dhad T IUBRUT 3R JHIYTH! & T |
B forp forg oy wriiferg &0 9 Wit § SR farddt o Ie=a & forg T 16t &t | 3
s o1 g a1d ot aftfd R § SR ar<l 3a & f: (i) s Uy soauTfid SUHRUr &
foralt ot Tt SR IudITdl B 3R T, 3 3IaY Pl WHR B 3R JUDIUN W FHIYH
DI ST RAT IYHT IYANT B & Gt 3ages WIHR §; 3R (ji) 317 37 e 3R
P! 3R T TALART 39 Y B WIHR B 5: (P) 3 AT SUH HT Pl
@t 3k IwiTer: $IR (@) 39 W@ |

5.3. %3 JHIY 3MUH! U GRT IA P T8 T 3= ANl A U P T8 AWRA (< Fugivrdsar
) DY AESID U Y UDIRIA B T 3= AR b A1 TS B | T&H PR Aol g |
3{TY T TR a1 39D AT Y UHIRIA T QIeh 1 o+ arelt STARTdHdl Gl IR AR g
qTal BT & d8d 30 U Uga ¥ Hiolg foat 3R T+t Sifge Tuer iRy &1 a8 34
€, 78 39 38y & USRI, Ay 3R 3= ol & orefi €, foras Sudivesal ammf R
SR AfFadl & T Sfafifed SifieR i § e s gRT SuahT a1 349 I=ied
{1 ST TohdT 8| 39 Y & ded 31U fIghdl g & TS Yo &I Had MU JHTYM
Ua B & 350 I 3T §RT JHIYM P HIAH I YehTIR1d T AT Bt o+ arett Gt (3R
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P T H1) SUARTEHA! AT AT 3D hal T HT 39T, HIdT, Repie, faawur, 7
I, G, faesy, g:-fashd, IU-Argay (Uanlfde WRi o J1eH ), S=Nfed, Ugu,

UG RId, Aaei-e ¥4 9 Ferfed, amid, UHiRid, T, SrdaTad &, 39d Gdd 1
T SR 3T folt off TRE T ITHT ATH IS BT TS IR-34, Sfasidd, fom 2,
SR, fasyeardt, sred, =myd iR Jidec]-gad SIPBR 3R AU TaH Hd ¢ | TdH IR
OIS 31U IYANTeD| ATHT P YT T AL B &, A1 3T fdshell THE & YA TG Bl
I8 U P & AR IRET A 8 fob 310 5T I8l § I Iy A1 &R H 310 HH J HH
TR 3T & g 3R 3P GRT YHIIT T TS P17 aTelt 3R, I SUANTHT ARl &
ey o, Tt SuarTemal Arenh o GRITT 7T a1 I9H IRTGM o aTd fad ATaTerT &
SITIHTTS TT BT TRED €, 3R THUTID AT BT TReD B 3R J g Ifd Tgafd 8;
(i) 31T IUTNTHA! IRt & Sifge Tuar 3R 3 TUBRI P THHHE TRadh 3R WIH g a1
3T I SUTRTEH AT AT BT UHIRIT 3R TR B BT 94 3fPR § 3R fadhal THg &
TS TS &1 39 YRT 5.3 H afofd fhU S aR SUET IUaNT a3 &1 fIHR ad §, T T+t
Tt it Uel 1 gl U - & [o1g fadhdl g & fovai! Hf e IR 15 STl
SR fpu fom a1 fashar Tgg & fopelt 1} Yo WR foheit ok &1 @is off arerar A eIl
fAfHfa fopu fom, (ii) Suaimaral e 9t ©; (iii) STl I, 39 sisy | MeiRa
fIohdT Tg & U Yo & g SrIHd IUANT 3R qg I Wafdd, farsdt g uer & foeht
SIS JUeT a1 31 SUBR BT Jecio o1 B § A1 Tol DU, 3R (iv) ST ATt
2 Y BT IeTH -Tg! B AT 3Ub HRU fhdl safaa B &fd a1 JHa e Uga|

6. M IR R 3R AT BT
3[Uaei

6.1.39 YRT 6 & SMAfRIY & fefiH, fadhar SU®! 39 §1d HI IR <l ¢ b T8 THIUM, 3T
SRT IHIYM & TR UG & a1g 30 fa &1 3afd o forg U W1 dob e &
SR A1 3 a1 I Fwifed g1 aRE &1 Gral H & [T, SHTueh! 39 Hd &
SR T TR0 BT AR, oy U= FHTUT T {7 | 3R AT aRad o
Jaa- & AR ST 81 S, ) faohal THg & Ud® Ja 3R UAS fashal HFflaR
BT YUl TR 3T I SR 5 A6 1 aRe! & Yoy H, 3TIhT UHHH SR 3= IUTT,
fachdl & fadhed U= WA g, S ar dl: (i) THIYH &1 IS 1 (i) TSl 3afd &
ST T TR A fhT 7T YT & foIT 3iT0h §RT YT fob T T JE&dl Yeob & o o
foIQ AT U1 R 8 JHIYUM &1 9Tt 81T | I8 dRel dhad o & U & faalkd fey g
T R & AL it 8 3R Fafeiad w ang a8t ¥t () P18 srera; (i) 3% Iq1y
THIY & Garo, TATa a1 ST & HRUN 3 alel i QR (@) [dordl gRT Ua 8!
T T AT aTR, BTSATR IT 310 IIYT; 7 (W) T IUHRUT, it daR a1 3= Areft 5t
gae § i fagsar ot srazasarsit & =y 78! g




6.2. 39 3IEY P YRT 6.1 T FTY 7T P ST, fashe THg 3R faghar UFieR! & Ja=
Tt THTYT T Ui BT SUTNT B &b GRT U] el Heb aret 116 a1 uRom i
IR e | 3 STSY BT 4RT 6.1 T afdfd & Srarar, AT S 8 UerH far wmar g
3R faghdl g & Yad 3R fashdl UFGR g W A1 FHigd IR a1 =1d 8l 7@d 3R
DA GRT 3THA HTAHTH W1 dh, T, FrHT S AT AR AT S & 3=
Rrgidl gRT FRefud fedt ofk Tt arfedt ok wrdl & SRATGR HRdl ¢ forH o uel &
3R, =i, AR d1, IUged Turaxd a1 fard faRiy Ie=a & fore Iugaaar & TR-
ICTY BI IIRC! T el M g | fachal 39 d1d &1 aRCl Tal ol 1o ! FHTHT B
TATe SETT a1 Ffeqad o7, I8 foh T et off 3w 71U Juesvur a1 gréaeR iR
TR & fordl! W BIRHTRRM IR gl Rl B HUT A1 I8 fob Bls THTYH Fa-d
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Eﬁ?r 3T (i) 39 Y P ded &faqfd BT 3MTu forg 3raferd § | fashar & soima fagsan
g & fordll 3= g a1 fashal WreliaR &1 gU U I6H4H, &fd a1 a1d o URumME¥aey
YR 6.4.1 o d8d Bl JHAM, &fd A1 T1d BT SUE, TR AT 3T RHd JHar a1 &fd &
U H 81 {1 Sa|
12.11. T ST | 39 ey 3R fdt faare (urT 11 & gumaivua) &t Rafid o are
B, B &1 ONiE & RIGId IR & fau foH 1 <gaids 359, SR &1 RIRf &1 grm|

T SIS Y & R fashd & Sigelell W, WWWWQW%‘TW
TRJT% Y 1Y T gRT A g [ e |

12.12. 3T TR | TS THIYH B BT HRA & [T Fe3-¢ & Th g 3R FRR
BRI B HTIRTH I Bl Tobl! & | T MU ForHeR! I8 YA & &1 § o muds
U &R gAY U Wfehd 3R fRR e SR gl




12.13. I1E &1 A | fadhdT TH-T9Y UR foodlt THIYM &1 19, 1 A1 3{4dT a1 & forg
AL AT 41 fashdl THg & 31 &g 3YdT fashdl ATehieRr & Al &l e gdhdi g | o
aRad et T & forg 3imues! T, Towaar 3afdl a1 39 e &1 e 9ead g,
TUT 3MTUHT FHIYT & T 37Ot YedT & AT HRA, TeTgdl 3afy a1 3 e Bl
T IR BT Dls HABR 51 odl g |

13.faRy

$o FHYH! W Fafefyd faRy 2rd arg gidt 81 afe 3 =iy 2wl &1 srgdy &1 e =elf &
1Y THIG BT g, o U IR 7 An] qenem=i & e H FEfa St aut st ait

13.1. TR U&f T WITCaIR, YATE qUT 3= IATE | He FHIYM 0! gaid uall gRT gafda
AT dTR, AT 3R 3T IATE T B BT AR UG B g | 3T WIHR HRd & fb AR
Joitg ver 3rg=t vRgfat & for Ot ke | fomieR § 8k faghar 34 wgfadt & fo ol
gfafAfira a1 IRfea Ue T8} HRdl 3R 9% &g H dis oG] WIBR gl &, 3R
g 30 390 § DI H Tel1g Uel TRl T 1 SUHT SUINT HRdl &, al d URdfaradl 3R 3ads
GRT 3T I, Tl arga srgael, SuanT & /ral, Ma=adr ifaat SR/ gt uef &
mmﬁo—fﬂmﬁuﬁf&ﬁ?mﬁmﬁﬁﬁaﬁamm

13.2. YT T UeTdl A8 | I8 YR 13.2 Fafeied R arL gl &: (i) fora T d& an]
T7d 3T CloudCare, Managed Workplace, Avast Business @EHH CCleaner Business Edition
T 3= YT T TN HIA SAT IR & bl MSP YaTl Ua & o forg Uifeighd Hat
§; T (i) SI99Td & AW CCleaner Cloud BT TNT 6 & T Arsdal wR |

13.2.1. 9 fh S WS 132 H UG &

(@) “Avast Business Service” T 3 Tag¥ & SRexd & SR HD TaTY TUT/3YdT NOC HaTd

gl
(@) “ e D1 31 T XRT ver g S5 3 MSP a8 UgH d § 1 UG ST a8 & |

() “HD Fg7g 1 31 Beusth Jary forg fashr a1 39 TR Uef 1 3MMafcicdi 3HTUe] Teh
7 34 TeP! &b oTH & foIT U BT g Wil fob SXTaeidRul § U HHd H 9ui fasan
g SR Rashd1 I7g-T9g R I SR Ihar g |

(&) “MPS FF7%” BT 3 Faferd TaTd St 31T FHIUH! (AL 81H b IR, PIg Avast Business
Service, Tfgd) BT IUTANT HIP 3T US| DI UM B & |




(&) “NOC Fa7e> o1 31 GIRI USRI TR T Taie Fard S fadhdT a1 39T <R el
BT 3MTYfcibdl TIH! T IT YD UTgeh! &b ATH P foTT, TXATASNBRUT o fashdl THI -9
IR RN R GohdT & H afofd & SUR Udd A H UeH ol g

(@) Fa7 SigFer BT o SMUH TUTAGH & S SFFY F § 3, 3= il §, Wy U J 39
arafi &1 guiF Fxal g fS8 3119 AEH B U - o ol TgHAd gu g |

13.2.2.39 NG & YU & 31efiH, Texgan 31afyy & SRM, faghdl 3! 3o g &l
MSP JdT4 Y& B o ToIU T JHIUMT (YT AL Avast Business Services, CCleaner
Business Edition T CCleaner Cloud for Business THd) T TN - T HfHd, TR-GHTAR,
TR-STRUTT A3AY (IU-ASIIYRS & MfUBRI & f5T1) g™ Har g

13.2.3. 39 G & FgHt 3R 2df & $HefiH, fashar 3Mueh! 31U Urgeh! & a1y & frg
HHTYTT (YT <] Avast Business Services, CCleaner Business Edition T CCleaner Cloud for
Business ‘vTﬁFr) UG AT

13.2.4. 310, 39 3f&Y & a7 3R Tal & e

(@) TE ATTIS ¢ fob: (i) THIYT B U DR aTal YA e (A ST 9 3 Hled)
X 3SY o GAHM TR0l I ARL B I ST a1 B (i) T8 TP g, for 311

T UG B o [TE TgHid o &, $9 HaT 3ae Bl AR B AT ST I J1e
TR | QT ! S fohg foT, 3ima fashdr & Sifad STadhdl argay e &I AEd o
3R T HId YT dF WIHR TR Y ¢ off A8 - MUD! JaT Y T YT H B &
fore Wy = u ¥ wiftierd foran § | TaT srgee | (i) 39 Y & 3UR HH 9 &4 fashdl 99
& fEdl B qRET & UTaYT HIS[G &, a1 (i) [l T & Uareq SR UeRH & day o
TEH & Sel 3R BRI B T: Tdd B, TR B, TRId B 9UT G11d B3 &
fo St qu fachdl I9g &1 WY U ¥ W Bl 6|

) faghar 3R 3 &l SreY & YR, 39 FufRad & e sipa foriieR g1 (i) I
3dY o dgd HTUD Gl Dl IRT BHRAT; (u)ﬁﬁf%?rmﬁ?&rrqamﬂlﬁmmﬁq‘r
TUT 3 R Tt 3R I i ISR Dl TR T afrd AR B! T UTer al
& (iii) e, AN U TUT GXATASIHRUT §RT SMTUD! TUT AEH| & fo18 -ad B 3R
2T QX BT, T (iv) AR AT Sae B T 3afd JH 8 I1 39 JHIE g WR
TRl T & TTae™ QAT HAT 94T [ a1 &1 f59 SudHur IR 98 TN gidl §
\’H‘N}I PIRE 2R SCOII"IIZITWWHH

13.3. ST3SR 3T | S1d 3119 Browser Clean Up add-on (“BC_U”)WWTW%, i 3
BCU & 370t HIS[GT STISR AfT Pl 718 ST3oR AT & Fgaq & fore mitigrd ovd g |

13.4. ATSWTS BISSI | WiFi Finder 30 SUTNTS IS Bl WiFi Heddh & IR H ScT gl $eh
gexC % Ugd T $H_A H 30 UGN aisll &1 Tgrdl - H W& §1dT g1 afe 3




31 AT & AT AR WIS "edd! & SR B Sl Wil &xd &, df 37 g YA H &
fore ot ave ¥ iR 8 f iU U IISwTE Aead! T U1 H1g ST St 31T T HR I &
I ST fopeft IR el & SHfIBRT &1 Seaior gl X g & | [aohdl THg & e farsht
AWl ead T 3D GRT AT fohT ST aTd $ig Sel & o ar] aHT 3R i & 3ud
3T & fad 18 foTHGR! a1 Sladce! o] WIHR HRd g

13.5. Avast Family Space (Star Guard Family, VVodafone Family Protect Gﬁ? WINDTRE Family

Protect%Wﬁﬂ-ﬁaﬂTWﬁT%ﬂ

13.5.1. Avast Family Space, ST Star Guard Family, Vodafone Family Protect 3R WINDTRE
Family Protect (“Family Space”) & &9 # it ST SITdT g, ATT-UdT §RT 30 &=l &1 YqReT &
fore, BT STYUTID GRT U Sl o1 YR&M b AT, T D! GRT 3= TID| B! o4
Ii- YU Jiod Tl U &1 § B GR&f & (oL, Jafadd, TR-adTd SUanT & fag
G{W-ﬁg?{l WHW%W@TW%W Family Spaceﬁmﬂwrlé:l"e?fwﬁl
LT, 3R fohlt 3 a1 TR-T AT Ui & for fadhar Wi & Uexg ®i forieR) a1
SaTdes! WHR T8l Hd g

13.5.2. Family Space 3T JONT 63 & gRT, &rrqamf?r%a%narrzé’r%{?r%ﬁ? (i) 3D IH 18
¥ a1 31f¥es |, TUT (ji) MTUD! WYBR g, dUT 3T gRT fhd} safdd & fog Se1 Tg &t
Wﬁ%@f%ﬁ@ﬂmﬁﬁﬂ%%%ﬁ“ﬂ%ﬁ GFﬁFamlly Space 3HT3C H
AT A B WWW%%WW%W Family Space &1 fa=odrsff &
TTe 3R UG o1 el HRA & oy Sawads HIMifeies RIM Tl 31 SR U B,
TN B qUT Tehe Hl |

13.5.3. 30 WHR B4 & f&: (i) 3T Family Space T S TRUMH U &% Ihd g, Forad et
3R ARSI e B, B Ahdl € Wt IHd R A1 faya-ia 9 F; (i) o oo arwht &1 s
3MUfISHe AIFd © I1 9184 8 fob Ao a1 ST, §Y Ihdn 8 fob Family Space R q
RAD! A, (jiii) B3 IR Family Space THT IFRER 1 b Tobdl! §, O 30 Wt 7 Tobal
gl 3R (iv) dfr TR el &1 arudt o ot g o ufkafda 81 9t g, or: fashdar a8
RS 781 < e fob ST It &1 AT 3R Irefht ftbeed, TR uel o1 Irlt H Seara)
& 1Y UM 3T QM | fS 3Mueh! TTaT & T Family Space T1ge I1 T BT ITAd aFfieR0T
FR G138, A PUAT 3-0 gRI faghdl I 39 UR b B familyspacehelp@avast.com |

13.6. HITSd U | I8 YRT 13.6 AIGTSA SUHRU U YINT & forg 3+ fopdt gwre™= & foru
AN B B

13.6.1. Google Play (http://play.google.com) I Sr3Fars b 77T fora! gHIU™ & o 59
S GRT AR fohaT a1 A T & UANT & ford [l iR & aa # 8 S S/
Google Play Store ¥ ST3Tas farT 7T U & forg fethiee RIaf gRT HoR fvu Sd |

13.6.2. Apple App Store ¥ SI3TAIS fHT 7T PIg THIYM & forg fFafafad ord ey et &:



mailto:familyspacehelp@avast.com
http://play.google.com/

(@) 39 3 GRT TR fohT 7T A5 fondil SISWIH, 31UIS o a1 Tud 9Hidd Sudul
TR YT & o TR-gxaiaRufig arsdd de Hfid gid 8 SUSUT fods MY Wl 8id g au
Apple App. Storesﬁ%ﬁﬁﬁmﬂﬁ%ﬁﬂﬁmﬂﬂﬂﬁ%wmﬁﬁ@ﬁ
% &IFW%FT http://www.apple.com/legal/internet-services/itunes/us/terms.htm| U3 U]
€ O O T1gel & Ty 9UT 31 JIeA 3T forg Apple GRT U 1T 7MY |

() T8 I8 dad el & oid g g, 7 f Apple & T1 | faghd, Apple TT&T, THIM quT U9
1Y &1 IrEft & e goiey § SR 1T 8|

(M) T & e T Apple & U forddt +ff Yaara SR qwefs araf &1 vRgd & &1 Dig
1 R TR B

(T 3R T ot ft AN IRl &1 U &34 | fawd 8iaT 7, d 34 Apple I Jford B
T § 3R Apple THTYT B /RIS AT 3TUH! AT0H HT | YA B GRT 3AT
3HfIHaH T I, Apple Bt THIYH & YgH H P13 3= aRT! I S1eqdT el RN 3R, SiT
f 3maep, ﬁ%eﬁ?Apme%aﬁa% Tl aRE BT U A | f[Awadl & Haaed
P 3 31, B, &ife], T 1 o7 % 7T Sparct farsbell b o) &t

&) fagsan, Apple T8, THTUT q Tefrd 3R 3MUP Heol qUT/ YT I JHIYH & YIRT
Gaiferd 3 a1 <R Uel & gral dl 8 B & fore iR g, foras 2 | (i) Sdre
3R g1a; (i) U a1, foHa! flt ar St o flafamss sra=gendt &1 gfd &= |
T fawrd T8dT 8; 3R (jii) ST YRET I JHH ST & ded S 8- aral g |

@) foplt Iefta ger & qra &1 fRufd o for FH1em a1 39 W™ IR 3 ifeR a1 3
ERT ITHT SUTNT I Tel1T U& B! A YuaT SABRI HT Ieeie- Hdl §, Had (debal A
%Appleﬁ Sifa YU Ie0YH gIdl &1 Ta-Usdrd, Ufddre, Irsid iR Rdga & faw
fSrReR g1

(D) GHTYT BT ITINT HRd T 3! bt off AR et ver =l o1 SUTa HRA1 R |
JGTERUI & T, VOIP FHTU o fo1T, THIU BT IUHNT HRd YHY 3UD! 3T dRRAY Sl
a1 Y BT Iecu [qaTpd o] HIAT R |

() Apple 3R Apple ! TgaNTt UMl 38 3FelY B1 Jird yas il §, 3R 39 srfely &
7 3R 3l & U ST Wi & Uy, Ieild Ul & =4 H 3D RIars 9 e &
Yad BT IBHR Apple F TR 1T (3R 3T AT SHfIBR P TWiigd A1 ferar Sam) |

13.6.3. Amazon Appstore ¥ SI3dIS fobT 7T FHIYUT! & feTT, Amazon, Amazon Appstore &
forT 3 ARy Urged & UM &1 21l Dl “ /Sl EULA Il o =4 T RyiRd &R gl
%’I J fewice EULAﬁWWW%W%WWﬁﬁ% 3HTT Amazon Appstore
& A1 9 Wiiad ¢ | FSWiee EULA T0d, 3= =il & -3, fAfdy st i faohan
THIY BT AR B 3R Amazon 39 388 B BIS yer 78T ¥1 Tfe feiee EULA Traf 3IR



http://www.apple.com/legal/internet-services/itunes/us/terms.html

9 3rqdY & 19 FIE faarq 7, 79 T faare 31 ga 7 fEwiee EULA 21 a0 4t aur
38 T ot | fashdT ar s gRT fSWiee EULA RTdi o UTer a1 TR-3Ura & Faferd
?ﬁéﬂ-ﬁWWWAmamnﬁ:@%l

13.7. AHAITT TEHROT | TG YRT 13.7 39 AT dF ARLBIC & OTgT ST FHI &
TH-NRITT TTHUT I WGl g1 3T 30 (@fS MU TeUTSS Je=adT ot ) 3T IR e
@S 3T S had Yawadl ol §) P W aTe SUHRUT ! SIHe JaTd aUT ARAd

B o foTT THTU HT UANT wa#%ﬁmllmﬁgmﬁﬁgﬁaﬁ&m‘rﬁﬁ (Al ¢ Tohd
T TS a1 fhdt fau 7 gy & Sad T 81 SUSHU IR JHTYM S PR Jobdl g,
JYT IUGHRT BT G0 SUHTT BT e I Ugd IUBHRUN J JHIY P g1 AU

13.8. 3T TSI (Assurance Plan) | 98 TE 13.8 STHRIT o1 TR AR BT & |

13.8.1. “ ST G577y &1 1Y U JaT § oy dgd faghdr &1 as-iRrad (T «T@we),
3T TGl Yoob & Sadl B, aRRY AT 39 gHIGATYY HTs (Malicious Code) T & STUHT
Hag BT Sl Rl Al b R SHTUH! HRI&T SUBRU DI HehfHd Hd & | YR
IS fadhar TR T AT 3= YR& U] (FAD, « GI&T FHIE) &b HY-H1Y
o9 T & SR GRET THTYM GRT Ua &1 o= aTelt gRemsit &l o1 el |

13.8.2. TS MY IS & a8 311U fashdT ¥ TeTadl &1 3R1Y Hd &, 3R Ife 3!
3R 3! FSaTsy BT YRT 13.8.3 & 3fd¥id TG U Sildl §, of fashdT 3muss fearsy o
JUIFAd FR aTal aRRY AT 3= gHIGATgUf B & Fabreaq & g, anfoifsass ak W 3fd
T T SUIART BT | 31T TAGGRT SHIRAIP T &l &, WIHR B & IR YA &dl & 19
Tyaa: 3 fSarsy ¥ Fiyd arRy a1 3= guiaaTgul sie Farem & o faodr o ward
Tt 7 81 3R a1 UG HRA & SR fadhdl 30 fedrsd IR AlNlg sl &I uikafdd, gel
T HRY IR Ahdl, [SaTed AT Tad TabdT T S=UT 3% [Sa18d & IfId Aare- |
AT PR IHAT 5 |

13.8.3. MY Ao H FRafeiad Tnfid g (i) $ad 98 IuH forges o s defed
REMT FHTYT WRET 8, 3R I fpdt 3 Iuesor § RMFTARd e farar S Favar; a0 (i)
JUHVT TR YR&T AU STSAIS 3R ST B & 91 Texgdl afe & SR ISR
& Uh AT B aT Had IR R 3= gHIGTYY HIS, TS STafs JR&fm T Td=ad
gufaTgul e aRuTrelt & A1 9 XgT 41| afe faohdl 1 3o raaTiid Foig & $iefF
g @ foh 3T T UY IUSRUT & Fo1T S Y AT & Sfaia a1 &1 SRy fsar g
a7 B! UT T B, S 3 YT Ao & A 161 8, 39 ST I o1 fhit g
fad a1 e 1 RITTafd faran T a1 MG R4 &1 T foar T g ar s
wwuﬁwaﬁ;ﬁmaﬂm%%ﬁwwwwaﬁwﬁﬁm%w%
AT R FHl g |

13.8.4. 3MTHTE TSI b g T YT B o HfIRed, fdshell Bl 3MMucs IUBR0T b
SR Ugd B ATTIH T g1 Tehall § SNR/AT SIS ATYT TIFedTR (Assistance Software)




R A B STl 8l Hebdll &, Ford FRUf & 311 A 81 arefl 4R 13.10 1 WHR
B & 3R ST TgHd 814 & | 3R 3T 370 IUHRU Dl g3 Ugd UaH Tl B b dl
U T8 B SR/AT 310 IUHRUT TR YT AU ddR SI3as 3R R g1 BR b
T T51 B AT [Gohal Bi 1 FgaIT & 37 FGRN BT SIERUT 751 B AT 3R fJohar T8
fAuiia BT § [ MUDHT IUBUT YR AT & dgd 9 & few u 91 8, at
TYTE IS ob ded [dshdl Jdl Ua el HX1. faohdl gRT (clfd I8 3a=ad gl MUl
Tt Sa1 & fore defifa s Il § e dgd faosar a1 S9@T SU-3haR, Yo

TeRIdT Yad &R Jhdl gl

13.9. MifPH dob-te! Teradl| I8 YT 13.9 Avast Total Care, AVG Premium Tech Support
3R 3 Tap-ilpt GHYA Ha1sfl R AN BIN © (IS, “ 7T aae] gael7) ford fashdr
3T A daR JHIYH T &WT@E;TT% 3R g gRT fagsar fawdt PC, Mac, eadie, HiaTsd
B 1 fet 3 AT ST FEargy, IR ISR, had AleH a7 3 AHey,
fiie, foforea mry, Hifsar war, W1 ddt 3R DVD/BIu-Ray WHRIR Ifgd TioediR IdTa!
3R/ ISR 1 yuferdl St forwdl 7 I forht o) Riifid, S1RpTR a1 39T o] fAaRur
FRA T S0P AGE I Gdhdl g |

13.9.1. WP qov-ite! WETadT YSH R & forg Tganl 3Tuch §RT S(gHT 1 S T8t
el ¥ 31U Hag o forg aforifdss U I Ifad Taml &1 ST &, dfded SR 8
U Tebiich] b1 faTALrdT SR SIfedl & BRUI, T SUeh! FHLTSHT BT FHUM PR
T A g1 gl g | IETERUT & foTT, S99 3§ THET UMHE 8 bl § off YT 1o aaR a1
BISAWR el o URUIHRERY g1 b1 FHfdl gRT 3fd deb 1Y 81 foban Tar g, a1
JUBRUN DIHTRTH U JS! AT, Sl gD o [eg THWT BT e AT FHTYH BT
3RIHT T SFfd Y Y HiS T ¢ | U BeRd®, 3T TdgRT WHR Hd 3R JgHfd
STTd & b 3muds g1 fafed Teensit & wwem= & for faghar & v vl =161 81 9 §,
1 fob 3 G| ! TS d gl -Ta (bl S|

13.9.2. Wi Tap-iich! HETIAT UG PR o oy Ggaih &l MU IUHRUI dcb RHIC Ugd
DI AIHT & G &, AR/ 3D [T TETIdT VTR S HRAT o] 8l qahdll &,
fore FRUfa & 31U TR R 3R FeHd & P URT 13.10 AN EIH | SAR ST 37U JUHBRUI
& QIR Ugd UaM Ta! ®x qdbd T UG Ta! dd AR/AT 3T USRI TR Tl A9 aar
STSAE 3R R T5T R Thl AT Ta] B T [aohdl BT A1 TeAT & 37 FE=T BT
3IIERUT T8 HRd AT 3R fashdn g8 Fuffed wxar g for smuest SusmRur hftam aa-iat
%ﬁmwm%asd U & forg ur 78t 3, at fagsa thftram aa-itest qwef= vem &)
|

13.10. |§13i|6 qé,d; e [ddl HTH«:&HQ (Assistance Software)

13.10.1. gV Gge YT TS & dgd fadhal a1 Tgarh gRT, Nt a1t Jemrad
UeH ®Hd 97 IT 3= Jar3fi &b ey H, 3T GRT ITHAT D1 oIl ot OIS BT FHTHUT




FR P foTT 3T ITHUT A GR Y Hae B, 3R ST I HHTEH B SHTIRISHT 8l
Tact 5 | 39 RAC HaRH 9 & I9y :

(@) TN P, 3T FHWTSHT &b FHTYH & foTT SHTa=RIDHdT & SR, Db IUHIUT TR
fafi fEpY Tam, I9P BIFBTRIA & Rad B, AediR 3=eld a1 3Fg-id B,
3R IUHRTT TUT/AT Al adR A H 3= URTc B B 9Revd ol Tl ¢ | 370 JHId 5
o Teanh, 3us gRI A1 B o W& el & Yay & U] Aag & fiw wigl ot
T, fafl i1 a1 qefta g8l & Alteadr T S=eld al §el bl 8, Tiidh a8 39db
forg a1 76 1 U Wit adR & dd BIURTSE Aed, B gRT TR gl

() 39 WHR B R T ¢d § [, TgarN I KA BRI T R R & g
TTfergrd BRap, 3T ok (3R faghdl 1 SR T HTH T3 AT UFTGR] auT SHaR!) &
3MMYch JYSRUI, JIFCATR TUT Hedeh (AU FUDBRUI, WIFCATR qUT Headh BIbI= IR
1R B gu) ao Tyut a1 i ugd UeH Rd |, 3R faghar 1 SR aftfd ar wamem &t
fEeia’t & TR FgaIT GRT ST &1 715 I8 & S8R URNYT B P 1078 UTepd B
g1 31U WHR HRd R TgAT < & o TgaitT, 1 Tgantt & I IR HTH B ardl 3114
30 IUHRUT H W dTR 96, BT AT HRY TR Uhd &, SUBU, G adR I Head Jfe

Scd Ihd g, T 3 IUBRU, U TR IT Aeddh & Iad TaTa H g3day R Jhd g |

(TT) 3T PR HRd 3R A & & b TgaNT 3ch Iuehrul IR GURId fobll 4t SRy
d% Ugd Uohdl ¢ | TH! THsil &1 e o34 o forg fomies fo oma vl o wad=
BT IRIY PR TQ §, TSI B SMIRTH a1 J 3 SHBRI a9 = Ugar & forg uiifard
forar ST 8 1 fAR ot STe el emuds Iuaxl & It T e & 38T 81, 39 99l
3! SUBRUN o Th1H &b TTH 6 GU TN DI HRATS DI ¢ld g1 deT | 3T
TeaITt & giad Hd gu a1 RAC SR 3 [$xh-de drop bl Ht T agd quic 9

U R Ihd g

13.10.2. He7dd7 HZLch?éN (Assistance Software) |

@) fadsar a1 His Tgarfl, YT T & dgd, NiH de-iet IHY= a1 3= Ja18 UeH
P DI T b T H, 3MYPHT JTH IR TH JigeaaR Yum (« WW}W@
Gﬁvwﬁﬁaﬂﬁwﬁ%%w%@mﬁﬁ&mwwwﬁgaw UG e T 3,
JUHRUT 3R 3P TaTa & IR H STHGRI U 634, TR BT 8 B 3R ITH UR
P 3R UBRN AT Ty BT AR AT 1 31U Ryw fada a e weah gy e
M ara 3= S &1 ure vt Wt 3axass 81 gl g

(@) TS 31T IT D5 EANN IUBU TR JeTadT JrdeatR W HdT 7, 4l 3T Tgrid
I aiR & fo;




(i) SR B el § b I 3T 30 IUDHRUT R Ffehdd B3 | Al 3T Wgantt §RT 3Ry b
TS QHATErd § I7 TERIdl Wit doR gRT Wi 6T U 3F9R Afhaur Ufehdr & I e drd
g, O SYaq: ichaur I 81 I TeTIdl Wt aiR HIH Tal HUT|

(i) 39 oY A SMUR WR fdshal & (F1 38 HITTCGR & I1 HiAGTHR o) Hek F AR P
o1 & (i) YT B hdT § foh 30 THIYM & UM & U H 3! I Jard 3R
ToredTR fHet; (i) 30 THIYM & YT & &9 H o Ggantt & 9 id ®is o I =
B | D] e BT 5; 1 (ifi) TS FHIYM & U & U H AP $© W99-9al
IUHUN PI UgT T B

(iii)) YT ¢ fSWhice & ©0 T 30 ITHRU TR AR a1 fafia ggyfH H fwfaa
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